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PROMOTIONS

About Promotions

With the Promotions tool, special discounts and enticements or promotions can be set for customers.
This will also help drive traffic and sales. CStoreOffice® supports various promotion types from simple
price reductions for a specific period of time to more advanced offers based either on the sale of
specific quantities or a combination of items in a transaction. The time span for the promotion and

locations where it will be in effect can be defined.

Promotions can be applied to specific Price Book items; however, it is usually more efficient to use
Promo Groups made up of items that satisfy the requirements of the promotion or combine both the
Promo Groups and items in the single promotion. The Promotions tool and Promotions Groups tool can
be used in conjunction—to define the circumstances under which the buyer is offered the promotion

and to select the items to be included in it.

Workflow Overview

Following are the steps for setting up a promotion in CStoreOffice ® PIM:

1. This is optional - Create a Promo Group, or make sure there is one that satisfies current needs. For

more information on Promo Groups, see Promo Groups.
If a combo is going to be created, skip this step.

2. Add a promotion. For more information, see Adding New Promotion.

3. Review and verify the promotion and send it to cash registers.

When the promotion is created, it can be viewed, edited, continued, and ended. For more information

on how to work with promotions, see Working with Promotions.
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Promo Groups

Promo Groups allow the user to include a number of items in a given marketing promotion.

Promo Groups

- prome groups erzzted during last 7 days

Displayed records 1 - 50 (total 431) Pages: 1223456758 Nat=>

ABCDEFGHIJKLMNOPQRSTUVWXYZ 0123 45E6T7 89 Othr

T Promo Group# T Name T Items QTY
1 Camel Pack 2
2 Camel 00 Pack. 7
3 Kool Pack 16
4 Salem Pack 10
g Winston Pack 12
8 Carlton Pack 0
7 Camal $1.00 Pack 2

(D Only users with appropriate permissions can create, edit, and delete the promo groups.

HOW TO ACCESS PROMO GROUPS LIST

To open the list of promo groups, go to Price Book > Promo Groups.

@ All new (created within the last seven days) promo groups are marked with the green asterisk.

HOW TO ADD OR EDIT PROMO GROUPS
To open the form for editing a promo group, click Add New or select a group in the list and click Edit.
Items in the Promo Groups form include:

e Promo Group ID: The promo group number
e Promo Group Name: The name of the promo group
e Custom Category: The category to which the items of this group belong

e CR Department: The cash register department to which the items in this group belong

Promo Groups can be combined with the regular items to create the Price Each Mix promotions.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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@ Account : Price Book : Promo Groups
Promo Group Id 1
Promo Group Name E8H

Custom Category

CR Department

Add to ltem Groups
Reconciliation:

The Related Information section includes:

e Promo Groups List: Displays a report with a list of the groups
e Promo Group Items: Displays a list of the items included in the selected promo group
HOW TO PRINT PROMO GROUPS LIST

To view the list of promo groups in the printer friendly view, open the promo groups list and click the

Print button at the top of the list.

CStoreOffice® loads the list of promo groups to a file of the PDF format and saves this file to the
default downloads folder on the computer. To open the file, locate the downloaded file on the

computer and double-click it.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -5 -
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List of Promo Groups CRNCSTORE OFFICE
Greyhound www.csionafiica.com

PROMO GROUP 8 HaME MEMS aTT
1 (=] 1
2 BASIC a4
3 CAMEL T2 5
4 CAMEL CORE 8
5 capRl ™
L] CIARRON 2
T DORAL 3
] Lam 10
] GPC "
0 Pal Mal .50 off E]
1 HENT 1
12 HOGL 1
1 Markora Manine 21
15 MAVERICK 13
15 NERIT 4
7 MSTY [
1 Carmal Turkiach Bind [
1 NEWPORT 15
0 PALL MALL 1+
Bl PARLAMENT ]
E-d SALEM L]
z usa 1

MARL S00FF PK [
2% VIRG 15
2 WINSTON 18
2 BAMCART 1

Pagn 10t 17
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Promotion Types

With Petrosoft products, you may configure and offer to your customers a wide range of promotions.

All promotions are configured via the CStoreOffice ® interface and available within the CStoreOffice ®

subscription. Whereas for certain promotion types, you need to purchase additional Petrosoft products.

CStoreOffice® promotions are described below and divided into the following two groups:

e Regular promotions

e Combo promotions

Additionally, you may purchase the following Petrosoft products to benefit from corresponding

promotions:

Scan Data Product

Promotion Type

- Outlet Multi Pack

- Account Funded

- Manufacturer Multi Pack

- Manufacturer Buy-Downs
Scan Data Loyalty Product

Promotion Type

- Buy X, Get $ Off Instantly

Go Loyalty Product

Promotion Type

- Buy X, Get Fuel Discount Instantly

- Buy X, Get Y Free Instantly

- Buy X in Period, GetY Free

- Earn Points Merchandise and/or Fuel
- Get Permanent Fuel Discount

- Spend $, Get Fuel Discount Instantly

Reference Materials

e About Scan Data

e How to configure Scan Data promotions

Reference Materials
e About Scan Data Loyalty

e How to configure Scan Data Loyalty

promotion

Reference Materials

e About Go Loyalty
e Configuring Go Loyalty

Promotions

- Spend $ in Period, Get Fuel Discount Next Period

- Spend $ in Period, Get Fuel Discount Next Transaction

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -7 -
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Regular Promotions

Regular promotions allow the defining of a discount on specific items or groups of related items.

CStoreOffice ® offers the following types of regular promotions:

e Coupon: Adiscount on specific items that is activated if a customer shows a coupon at the cash

register.
e Happy Hours: A specified discount on items depending on certain days and hours.

e Link Saver: A discount that is applied to items from promo groups in case these items are

purchased together with items from the primary (or trigger) promo group.

e Mix & Match: A discount for buying a combination of items in a single purchase, for example, a
cup of coffee and donut.

e New Price: A new price is specified and applied to specific items at a certain period of time.

e Price Each Mix: A discount for buying at least one item from two or more groups of promoted
items.

e Price Modifier: A new price for buying two or more items of the same type, rather than buying one
item.

e Price Reduction: A money discount that will be specified and applied to specific items at a certain

period of time.

Regular promotions can be managed using the Promotion form in CStoreOffice ®. For more details, see

Promotion Setup Form.

External Promo #

Promotion Name 2 pk Pall Mall Non Filer 'I

Receipt CR Description 2 pk Pall

Qwickserve Description

CRIND

Witte a message here that will appear uring
the customer's transaction st the pump credit
card reader

Combo Promotions

A combo is a special type of promotion that includes from two to five items with a specific predefined
price for each item. Combo promotions can be managed using the Combo form in CStoreOffice®. For

more details, see Combo Setup Form.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -8-



@8 CStoreOffice

Promotions Manual / Version 6.1

Promotion >

External Promo #
Combo Name Combo Promotion|

CGombo Receipt CR Description Combo Promotion

CRIND
Wiite a message here that will appear during.
the customers iransaction at the pump credit
card reader.

Product Code

Soft Key Number []
* for Ruby & Sapphire registers

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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Coupon Promotion
The Coupon promotion gives customers a discount when they show coupons at the cash register.
When setting up a Coupon promotion, the types of coupons that are going to be used can be selected:

e Predefined: For this coupon type, the type and amount of the discount are pre-configured in the
back office system beforehand. When a coupon is activated at the cash register, the specified

discount type and amount are applied to the promoted items in the cart.

e Promoted: For this coupon type, the type of the discount is pre-configured in the back office
system beforehand. The discount amount, however, is not specified. When a coupon is activated at

the cash register, the cashier enters the discount amount manually.
Depending on the coupon type, Coupon promotions can be set to offer the following discount types:

e Predefined coupon promotion:
o Amount: reduces the item price by the predefined amount
o Percent: reduces the item price by the predefined percent rate
o New Price: replaces the current item price with the predefined price value
e Prompted coupon promotion:
o Prompted amount: reduces the item price by the amount value entered by a cashier
o Prompted percent: reduces the item price by the percent rate entered by a cashier

o Prompted new price: replaces the current item price with the price value entered by a cashier

For more information on cash register limitations, see Compatible Cash Registers.

How Coupon Promotion Works

A typical workflow for the Coupon promotion is the following:

1. When the cashier scans items in the shopping cart, available coupon promotions are displayed on

the cash register for each item.
2. A customer shows his or her coupons to the cashier.

3. The cashier verifies the presented coupons and then selects corresponding coupon promotions

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -10 -
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on the cash register to apply them to the items.

-3UC Coupon
10% Coupon
[Fercent

1 SMALL DOWUT $3.10Jf Cha

Setting Up Coupon Promotions
To set up a Coupon promotion:

1. Go to Price Book > Promotions.

2. At the top of the Promotions form, click Add New.

Promotions

Add New

Current Station:  All Stations (Account Le' ¥

=) 8how All Promotions

* - promotions created during last 7 days

Displayed records 1 - 50 (total 357)

A B CDETFGHI JKLMNDOPOQRSTWUVWXYZ 012 3 45 6 7 8 9 Other
T Promo# T External Promo #T Promotion Name ~ End Date T Type T Discount T Discounttype T Reimburse Last Sale Date
1260052 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/03/2018
1260054 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/05/2018
1260056 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $19.50 New Price
* Leechburg hot foods $1.89 get il Bri " N
315707 Fountain fors1 01/01/2025 Special: Price Each Mix $1.99 New Price
* Leechburg hot foods §2.29- get . By .
315711 Fountain fors1 01/01/2025 Special: Price Each Mix $2.29 New Price

3. In the Promotion Name field, enter the name for the new promotion.

4. In the Receipt CR Description field, specify the promotion description that must be displayed on
cash register receipts. The name length must not exceed ten characters including spaces. By
default, the promotion name is displayed in this field.

5. In the Promotion Type list, select Coupon.

Result: The promotion default settings are uploaded in the How much? section according to the

selected promotion type.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -11 -
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¥ PROMOTION

External Promo £
Prometion Name:

Receipt CR Description

Prometion Type Coupon

What is included?

O ltems Included
O Prome Groups Included
[] Parent ltems Included

How much?

O Please note that some parameters are supporfed only by certain cash registers.

View Details

Participation LY Coupon type
Discount type
Price reducfion
Promaotion unit cost
Taxation

6. In the How much section:

a. In the Participation list, select the type of objects for which the promotion must be

activated: Stores, Division, Company, and so on.

b. Inthe list of objects below that is opened for the selected type of objects, click the power icon

on the right of the object for which you want to activate the promotion.

| Participation Siores b4 |
Stores Active
BU2408 [0)
BU2909 [0)
C00009 [0}

7. In the What is included? section, select the desired additions to be included in the promotion.

You can add items and promo groups. For more details, see Promotion Setup Form.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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What is included?

O ltems Included
@ Promo Groups Included
|:| Parent ltems Included

T

502720/10000181 - 502%46|Nestea S00ml & Gold Peak 547 2 fo .
S02721[10000292 502847 |Nestle Pure Life 1.5L 2 for $3.33
S02722[10001185

S02723[10001877

502724(2 Can SKOAL Bandit 13.40g

502725(2 Can SKOAL SHUS 159

502726|Camel Morth 2 Pack 255

S02727|MMG 20.89 Airheads with ThirsiBus

S02728|MMG Pall Mall Special 2 Pack 255 el 2

502729|MMG 50.89 Airheads with ThirsiBus

5027 30|MMG 50.89 Airheads with ThirsiBus

S02731|MMG Smart Accessories 2098 Off

S02732|MMG 20.89 Airheads with ThirsiBus

S02733MMG 2 CAN General SHNUS 245G

502734|MMG DuM Fresh and Master 2 Pacl

202735/MMG DuM Fresh and Master 2 Pacl

S02736/MMG DuM Premium 2 Pack 20s

S02737|MMG DuM Premium 2 Pack 25s

502738IMMG DuM&JPSpecial 2 pack 20s 7 -

In the How much? section, configure the following promotion's basic parameters:

a. In the Coupon type field, select Predefined or Prompted.

e New price: Select this option if a new price for the promoted items is to be set.

e Amount: Select this option if a discount as the exact amount is to be specified.

e Percent: Select this option if a discount as the percent rate is to be specified.

In the Discount type list, select the type of discount that you want to set for the promotion:

c. Inthe New price or Price reduction field below, specify the new price for promoted items or

the discount value, depending on the discount type that has been selected.

@ The New price or Price reduction field is mandatory for the Coupon promotion.

d. In the Promotion unit cost field, specify the item cost for the promotion.

promotion: After discount or Before discount.
Configure the following promotion's settings:

o Reimbursement from Vendor

o Timeframe: Only days can be configured for this promotion type without hours.

@ The Reimbursement from Vendor and Timeframe settings are configured equally for all

Form.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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How much?

© Plcasc note that some paramelers are supported only by cerlain cash registers.  View Details

Participation Siores Coupon type: Predefined

Discount type: New Price

Hew price 0.50

Stores Promation unit cost 3

Taxation: After discount

BU2409 0}
Reimbursement from Vendor
BU2%09 (D
Reimburse  GOLDEN STAR - 080 per
00008 M Timeframe:
Start 10/11/20 =]
End: =]

= Indefinitely

4 unitis (®) Sold Purchased

promo results are calculated by the following formulas:

o Retail:

e New Price: Retail = Promo Price

e Amount: Retail = Current Retail - Amount Discount

10. Scroll down to the Promo Results table and make sure that the promotion is set up correctly. The

e Percent discount: Retail = Current Retail - ((Current Retail / 100) * Discount Percent)

o Price Change:

e New Price: Price Change = (Promo Price - Current Retail) + Buydowns

e Amount: Price Change = -(Amount Discount) + Buydowns

e Percent discount: Price Change = - (Percent Discount*Current Retail/100) + Buydowns

For example, you set up a promotion in the following way:

o The initial retail price for the promoted item is $1.19.

o The promotion price is $1.00.

o The reimbursement amount is $0.19.

In this case, in the Promo Results section, you will see the following values:

o Retail: $1.00
o Price Change: $1.00 - $1.19 + $0.19 = $0.00

@ Promo Result
Station Name Retail Qry

Caochran $1.00 1

Price Change

Buydown
$0.00 $0.19 Explanation

To view the explanation about the promotion results, to the right of the necessary location

name, click Explanation.

At the top of the promotion form, click Save to save the changes.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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Happy Hours Promotion

The Happy Hours promotion gives customers a discount on certain items on specific weekdays and at
specific times during the day. Promotions of this type help drive sales in not too busy parts of the week
or day. For example, a Happy Hours promotion can be set up to provide a 20% discount on items in the
menu between 11.00 AM and 2.00 PM Monday through Friday.

The Happy Hours promotion is actually a variation of the existing promotion types and is set up with the
help of these promotions. However, while most promotions give a ‘permanent’ discount that is in effect
for the whole duration of the promotion, the Happy Hours promotion allows you to define the

'schedule’ when the discount must be active.

For more information on cash register limitations, see Compatible Cash Registers.

How Happy Hours Promotion Works

A store has lentil soup on the menu which has a regular price of $6.00. A Happy Hours promotion can be

created and its settings defined in the following way:

e Promotion type - Price reduction
e Price reduction value - $2.00

e Promotion schedule - 11:00 AM-04:00 PM Monday through Friday

In this case, if a customer orders the lentil soup on Saturday at 11:00 AM, its cost will be $6.00. If a

customer orders the lentil soup on Monday at 12.00 PM, its price will be $4.00.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 15 -
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Setting Up Happy Hours Promotion
To set up a Happy Hours promotion:

1. Go to Price Book > Promotions.

2. At the top of the Promotions form, click Add New.

Promotions

Add New

Current Station: All Stations (Account Le' ¥

) Show All Promotions

* - promotions created during last 7 days

Displayed records 1 - 50 (total 357) Pages: 1 23456 7 8 Next>>
A B CDETFGHIJKLMNDOPOQRSTWUVWXYZ 012 3 45 6 7 8 9 Other
T Promo# T External Promo #T Promotion Name ~ End Date T Type T Discount T Discounttype T Reimburse Last Sale Date
1280052 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/03/2018
1260054 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/05/2018
1260056 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $19.50 New Price
* Leechburg hot foods $1.99 get ol Bri " .
315707 Fountain fors1 01/01/2025 Special: Price Each Mix $1.99 New Price
* Leechburg hot foods $2.29- get . "
315711 Fountain fors1 01/01/2025 Special: Price Each Mix $2.29 New Price

3. In the Promotion Name field, enter the name for the new promotion.

4. In the Receipt CR Description field, specify the promotion description that must be displayed on
cash register receipts. The name length must not exceed ten characters including spaces. By

default, the promotion name is displayed in this field.

5. In the Promotion Type list, select the promotion type that may be configured as the Happy Hours

promotion.

@ For more information on what promotion and CR types support for the Happy Hours
parameter, see Compatible Cash Registers.

Result: The promotion default settings are uploaded in the How much? section according to the

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 16 -
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selected promotion type.

> PROMOTION COMBO
External Promo #
Promotion Name Price Each Mix Promotion
Receipt CR Description Price Each|
Qwickserve Description Y
CRIND
Wiits @ message here that will sppear duning
the customer's transaction st the pumpg credt
card resder
Promotion Type Price Each Mix e
Priority 1 -
'] Supported only for radiant cash register
What is included?
) items Included
) Prome Groups Included
() Departments Included
[ Parent ltems Included
How much?
© Please nofe that some parameters are supporied only by certain cash registers, View Details
Participation ~ Group Name Quantity Discount Discount type Acfions
© Price Each tior thout Gr T & & &

6. In the How much section:

a. In the Participation list, select the type of objects for which the promotion must be

activated: Stores, Division, Company, and so on.

b. Inthe list of objects below that is opened for the selected type of objects, click the power icon

on the right of the object for which you want to activate the promotion.

| Participation Siores b4 |
Stores Active
BU2408 [0)
BU2909 [0)
C00009 [0}

7. In the What is included section, select what you want to add to the promotion. You can add items

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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and promo groups. For details, see Promotion Setup Form.

What is included?

O Iltems Included
@ Promo Groups Included
|:| Parent Items Included

Ad

S02720/10000181

502721[10000282

502722(10001185

502723[10001877

502724(2 Can SKOAL Bandit 13.40g
502725(2 Can SKOAL SHUS 15g
S02726/Camel Morth 2 Pack 255
S02T27|MMG 50.89 Airheads with ThirstBus
502728[MMG Pall Mall Special 2 Pack 255
S02729|MMG 50.89 Airheads with ThirsiBus
S02T30|MMG 50.89 Airheads with ThirsiBus
502731 |MMG Smart Accessories 209 Off
502732|MMG 50,89 Airheads with ThirsiBus
S02T33|MMG 2 CAN General SNUS 24G
502734|MMG DuM Fresh and Master 2 Pacl
S02735/MMG DuM Fresh and Master 2 Pac!
502736/MMG DuM Premium 2 Pack 20s
202737|MMG DuM Premium 2 Pack 255
S502738|MMG DuM&JPSpecial 2 pack 20s

Add All »

< Remove

Remove All

502846|Nestea 500ml & Gold Peak 547 2 fo .
502847 |Nestle Pure Life 1.5L 2 for 53.33

8. In the How much section, specify the promotion parameters depending on the selected

promotion type.

9. Configure the following promotion's settings:

o Reimbursement from Vendor

o Timeframe

®

Form.

The Reimbursement from Vendor and Timeframe settings are configured equally for all
promotion types. For more information on how to configure them, see Promotion Setup

How much?
O Please note that some parameters are supported only by certain cash regisiers.
Participation  Siores v

Stores. Active

BU2409 o

BU2909 [9)

©00008 o

View Details

Price reduction: 0.50

Promotion unit cost 5
Reimbursement from Vendor
Reimburse GOLDEM STAR - 0.50 per 5 unitfs @ Sold Purchased
Timeframe:

Sun Mon Tue Wed Thu Fri Sat
Start w020 5 From 06:00 M v To 11:00 PM w m m [m = [

+ Add period

End =] s

B Indefinitely

10. Scroll down to the Promo Results table and make sure that the promotion is set up correctly. The

promo results depend on the type of promotion that was selected. For details, see Promotion

Types.

11.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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Link Saver Promotion

The Link Saver promotion is a variation of the Price Each Mix promotion. The Link Saver promotion

includes two or more groups of promoted items:

e Primary, or trigger group: Iltems in this group are sold at their regular price.

e Linked promo group: Items in this group are sold with a discount if they are bought together with

the items from the trigger group.

A typical example of the Linked Saver promotion is the following: '‘Buy two burgers and get a fountain

drink at a 20% discount'.

For items in the trigger group, the discount is not specified since these items are sold at their regular
price. For items in the linked promo group, the Link Saver promotion supports the following types of

discounts:

e New price: A new price for promoted items can be specified.
e Discount amount: A discount as the exact amount can be specified.

e Discount rate in percent: A discount as the percent rate can be specified.

(D For more information on cash register limitations, see Compatible Cash Registers.

Setting Up Link Saver Promotions
To set up a Link Saver promotion:

1. Go to Price Book > Promotions.

2. At the top of the Promotions form, click Add New.

Promotions

Add New

Current Station: All Stations (Account Le' ¥

= show All Promotions
* - promotions created during last 7 days

Displayed records 1 - 50 (total 357) Pages: 1 2 3456 7 8 Next>>

A B CDETFGHIJ KLMNDOPOQQRSTWUVWXYZ 012 3 4 65 6 7 8 9 Other

T Promo# T External Promo #71 Promotion Name  End Date T Type T Discount T Discounttype T Reimburse Last Sale Date
1260052 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/03/2018
1260054 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/05/2018
1260056 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $19.50 New Price

* Leechburg hot foods $1.99 get ad Bl "
315707 Fountain for$1 01/01/2025 Special: Price Each Mix $1.99 New Price
31571 Leechburg hot foods §2.20- get ;4555 Special: Price Each Mix $2.29 New Price

Fountain for§1

3. In the Promotion Name field, enter the name for the new promotion.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -19 -
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4. In the Receipt CR Description field, specify the promotion description that must be displayed on
cash register receipts. The name length must not exceed ten characters including spaces. By
default, the promotion name is displayed in this field.

5. In the Promotion Type list, select Link Saver.

Result: The promotion default settings are uploaded in the How much? section according to the
selected promotion type.

6. In the Priority list, in case you have several promotions for same group of items, specify the
priority in which the promotion will be applied on the cash register in order to be in compliance
with the vendor policy. Possible values:

o Empty: Leave the Priority field blank, if you have only one promotion for one certain group of
items.
o From 0 to 10: Define the promotion's priority by setting up the lowest value to the highest
priority level.
The Priority field is supported only by the Radiant cash registers and available. For more
information about promotion limitations depending on the CR type, see Compatible Cash
Registers.
» PROMOTION COMBO
External Promo #
Promotion Name Link Saver Prometion
Receipt CR Description Link Saver
Qwrickserve Description y
CRIND
IFromut\on Type Lim(sav;zr M I
Priority 7 -
0 Supported anly for radiant cash register
What is included?
O tems Included
() Promo Groups Included
() Departments Included
[C] Parent ltems Included
How much?
O Please note that some parameters are supported only by certain cash registers.  View Details
Participation ~ Groups
Group Name Quanfity Discount Discount type Actions
© Link Saver promotion is not valid without trigger group, p d one
Promotion unit cost
Reimbursement from
7. In the How much section:

a. Inthe Participation list, select the type of objects for which the promotion must be

activated: Stores, Division, Company, and so on.
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b.

In the list of objects below that is opened for the selected type of objects, click the power icon

on the right of the object for which you want to activate the promotion.

| Participation  Slores ~ |

Stores Active
BUZ2409 0]
BU2809 0]
€00009 I0)

8. Configure the promotion's trigger group:

In the What is included? section, click Promo Groups Included.

In the left column, select the promo group and click the Add button.

Result: Selected promo group is added to the right column.

In the right column, select the promo group and click the Add List button.

Result: The promo group is added to the How much? section > promo groups.

. In the How much? section > promo groups:

a. Double-click added promo group.

b. (For SmartPOS only) In the Discount Type list, select one of the following types of applied

discount:

- Quantity: Select this option of you want to specify the number of items a customer must
purchase.

- Spent Amount: Select this option of you want to specify the amount of money a cus-

tomer must purchase.

. In the Quantity field, depending on the value selected in the Discount Type list, specify one

of the following values:

- If Quantity is selected, specify the number of items that a customer must purchase for the
promotion to take effect.

- If Spent Amount is selected, specify the amount of money that a customer must purchase

for the promotion to take effect.

The Spent Amount option is supported only by the SmartPOS cash register. For more
information on cash register limitations, see Compatible Cash Registers.
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d. Click the Update button.

What is included?

O Hems Included
@ Prome Groups Included
[[] Parent tems Included

v

502930|MMG Rockstar 710ml 2 for 56.00 | Mestie Pure Life Spring Water 1.5L
502931|MMG Rockstar Energy 4Pk 473mL !

502832|MMG ROTHMANS STANDARD 20%

502933|MMG ROTHMANS STANDARD 25¢
502934|MMG Skoal & Copenhagen Custom

502835|MMG TALON 2PK PROMO

502936|MMG Ultimate Polish Free

502937|MMG Ultimate Polish with Gas with

502938 |MMG Ultimate Polish with GasFree
502939|MMG Vantage 2 pack 20s

502940|MMG Vantage2Pack25s

502941 |MMG Vogue Slims 2 Pack 20's

502942 |MMG Vogue SuperSlim 2 Pack 205

502843|MMG VYPE eLIQUIDS 3pk

502844|MMG VYPE ePODs 2pk

502945|MMGHNestle water 710mL 12pk 57.9

502948|Peter Jackson 2 Pack 255
502949|Skoal & Copenhagen Pouches 23.2 "
502850|Pall Mall EOLD 2 Pack 20s - Save List -

How much?

@ Please note thal some parameters are supported only by certain cash registers.  View Details

Participation  Stores v Groups
Group Name Quantity Discount Discount type Actions
=
Isuzsmwesﬂe Pure Life 1.5L 2 for $3.33 2l 5 Quantit] = I
Stores e O Link Saver promotion is not valid without discc Cancel

9. Add the promotion's discount group:

a. Inthe What is included? section, click Promo Groups Included.
b. In the left column, select the promo group and click the Add button.
Result: Selected promo group is added to the right column.
c. Inthe right column, select the promo group and click the Add List button.
Result: The promo group is added to the How much? section > promo groups.
d. In the How much? section > promo groups, double-click added promo group and specify the

following settings:

e In the Quantity field, specify the number of items that a customer must purchase for the pro-
motion to take effect.

e In the Discount type field, select the type of discount that you want to set for the pro-
motion:
- New price: Select this option if a new price for items in the group is to be set.
- Amount: Select this option if a discount as the exact amount is to be specified.
- Percent: Select this option if a discount as the percent rate is to be specified.

e In the Discount field, specify the new price or the discount value, depending on the dis-

count type that has been selected. This field is mandatory for the Link Saver promotion
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e. Click the Update button.

How much?
© Please note that some parameters are supporied only by certain cash registers.  View Details
Participation  Stores v Groups
Group Name Quantity Discount Discount type Actions
502947 |Nestle Pure Life 1.5L 2 for $3.33 2 - 0
Stores Acti -~ -~
ve |502946\Ne5bea 500ml & Gold Peak 547 2 for £4.00 2 =1 1/ amount - I
Bu2409 [0} © Link Saver promotion is nof valid without discq Cancel

10. In the Promotion unit cost field, specify the item cost for the promotion.

11. In the Taxation list, select when the taxes must be calculated for items added to the

promotion: After discount or Before discount.

12. Configure the following promotion's settings:

o Reimbursement from Vendor

o Timeframe: Only days can be configured for this promotion type without hours.

@ The Reimbursement from Vendor and Timeframe settings are configured equally for all
promotion types. For more information on how to configure them, see Promotion Setup
Form.
How much?
© Please note Ihat some parameters are supported only by cerlain cash registers  View Details
Participation  Stores v Groups
Group Name Quantity Discount Discount type Actions
502947 |Nestle Pure Life 1 5L 2 for 53 33 2 - a
SIS Active 502946|Nestea 500ml & Gold Peak 547 2 for 54.00 2 1 Amount o
Buz408 (D Promotion unit cost 5
BU2909 [0} Taxation: Before discount ~
Reimbursement from Vendor
00009 (D Reimburse GOLDEM STAR - 0.80 per 4 unit's @ Sald Purchased
Timeframe:
Sttt w0120
End. B
B indefinitely

13. Scroll down to the Promo Results table and make sure that the promotion is set up correctly. The
results are calculated for each group separately and then summed up for the Price Change values.

The promo results are calculated by the following formulas:

o Retail:
e New Price: Retail = Promo Price
e Amount: Retail = Current Retail * QTY - Amount Discount
e Percent discount: Retail = Current Retail - ((Current Retail / 100) * Discount Percent)*QTY

o Price Change:
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e New Price: Price Change = Promo Price - (Current Retail * QTY) + Buydowns
e Amount: Price Change = -(Amount Discount * QTY) + Buydowns

e Percent discount: Price Change = -((Percent Discount*Current Retail/100) * QTY) + Buydowns
For example, you set up a promotion in the following way:

o The initial retail price for the promoted item is $8.00.

o If a customer buys items from the primary group, the new price for the promoted item is

$7.75.
In this case, in the Promo Results section, you will see the following values:
o Retail: $7.75

o Price Change: $7.75 - ($8.00 * 1) = (0.25)

To view the explanation about the promotion results, to the right of the necessary location

name, click Explanation.

14. At the top of the promotion form, click Save to save the changes.
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Mix and Match Promotion

The Mix and Match promotion gives customers a discount when they buy a specific number of items
from the predefined list in a single purchase. The promoted items are generally of the same product or
product family. For example, the Mix and Match promotion can be used for the following campaigns:

e Buy any three drinks and get a 20% discount.

e Buy 5 candies at $5.00.

e Save $1 off any two packs of cigarettes.

With the Mix and Match promotion type, the following types of discounts can be set:

New price: A new price for promoted items can be specified.

Discount amount: A discount as the exact amount can be specified.

Discount rate in percent: A discount as the percent rate can be specified.

For more information on cash register limitations, see Compatible Cash Registers.
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Setting Up Mix and Match Promotions
To set up a Mix and Match promotion:

1. Go to Price Book > Promotions.

2. At the top of the Promotions form, click Add New.

Promotions

Add New

Current Station:  All Stations (Account Le' ¥

Show All Promotions
* - promotions created during last 7 days

Displayed records 1 - 50 (total 357) Pages: 1 23456 7 8 Next>>

A B CDETFGHIJKLMNDOPOQRSTWUVWXYZ 012 3 45 6 7 8 9 Other

T Promo# T External Promo #71 Promotion Name  End Date T Type T Discount T Discounttype T Reimburse Last Sale Date
1260052 L&M .50 Off 2 Pk Deal 9/30/18 ~ 01/01/2025 Special: Mix & Match $12.94 New Price 11/03/2018
1260054 L&M .50 Off 2 Pk Deal 9/30/18 ~ 01/01/2025 Special: Mix & Match $12.94 New Price 11/05/2018
1260056 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $19.50 New Price

* Leechburg hot foods $1.99 get B " .
315707 Eountain forsy  01/01/2025 Special: Price Each Mix §1.99 New Price
315711 " Leechburg hot foods $2.29- get  o14/5555 Special: Price Each Mix 5220 New Price

Fountain for$1

3. In the Promotion Name field, enter the name for the new promotion.

4. In the Receipt CR Description field, specify the promotion description that must be displayed on
cash register receipts. The name length must not exceed ten characters including spaces. By

default, the promotion name is displayed in this field.

5. In the Promotion Type list, select Mix and Match.
Result: The promotion default settings are uploaded in the How much? section according to the

selected promotion type.

6. In the Priority list, in case you have several promotions for same group of items, specify the
priority in which the promotion will be applied on the cash register in order to be in compliance

with the vendor policy. Possible values:

o Empty: Leave the Priority field blank, if you have only one promotion for one certain group of

items.

o From 0 to 10: Define the promotion's priority by setting up the lowest value to the highest

priority level.

The Priority field is supported only by the Radiant cash registers and available. For more

information on cash register limitations, see Compatible Cash Registers.
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> PROMOTION COMBO

Exfternal Promo #

Promotion Name Mix and Match Promotion
Receipt CR Descripti Mix&Match
Cwickserve Description y
CRIND

Wite @ message here that wil sppear dunng

the customer's transachion af the pump credit

card reader.
Promotion Type Mix & Match -
Priority 1 -

0 Supported only for radiant cash register
What is included?

O ltems Included

() Promo Groups Included
O Departments Included
|:| Parent ltems Included

How much?

O Please note that some paramefers are supporfed only by certain cash registers.  View Details

Participation W Price change | | lew price v

QTY Threshold | | and more

7. In the How much section:
a. In the Participation list, select the type of objects for which the promotion must be

activated: Stores, Division, Company, and so on.
b. In the list of objects below that is opened for the selected type of objects, click the power icon

on the right of the object for which you want to activate the promotion.

| Participation  Slores ~ |
Stores Active
BUZ2409 [0}
BU2809 [0}
€00009 [0)

8. In the What is included? section, select the desired additions to be included in the promotion.

You can add items and promo groups. For more details, see Promotion Setup Form.
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What is included?

O ltems Included
@ Promo Groups Included
|:| Parent ltems Included

v

502720/10000181 -
S02721[10000292

S02722[10001185

S02723[10001877

502724(2 Can SKOAL Bandit 13.40g
502725(2 Can SKOAL SHUS 159
502726|Camel Morth 2 Pack 255
S02727|MMG 20.89 Airheads with ThirsiBus Add All
S02728|MMG Pall Mall Special 2 Pack 255
502729|MMG 50.89 Airheads with ThirsiBus
5027 30|MMG 50.89 Airheads with ThirsiBus
S02731|MMG Smart Accessories 2098 Off
S02732|MMG 20.89 Airheads with ThirsiBus
S02733MMG 2 CAN General SHNUS 245G
502734|MMG DuM Fresh and Master 2 Pacl
202735/MMG DuM Fresh and Master 2 Pacl
S02736/MMG DuM Premium 2 Pack 20s
S02737|MMG DuM Premium 2 Pack 25s
502738MMG DuM&JPSpecial 2 pack 20s

Remove

Remove All

502846|Nestea S00ml & Gold Peak 547 2 fo .
502947 |Nestle Pure Life 1.5L 2 for 53.33

9. In the How much? section, configure the following promotion's basic parameters:

a. Inthe list on the right of the Price Change field, select the type of discount to be set for the

promotion:

e New Price: Select this option if a new price for the promoted items is to be set.

e Amount: Select this option if a discount as the exact amount is to be specified.

e Percent: Select this option if a discount as the percent rate is to be specified.

b. Inthe Price Change field, specify the new price for the promoted items or the discount value,

depending on the discount type you have selected. If the New price value has been selected,

the sum amount for all items for which the promotion is created must be specified. This field is

mandatory for the Mix and Match promotion.

c. Inthe Qty Threshold field, specify the number of items that a customer must purchase for the

discount to be applied and enable the and more option if necessary. For example, if the dis-

count is to be applied when a customer purchases two or more items, in the Qty Threshold

field, specify 2 and enable the and more option. This field is mandatory for the Mix and Match

promotion.

d. In the Promotion Unit Cost field, specify the item cost for the promotion.

e. In the Taxation list, select when the taxes must be calculated for items added to the

promotion: After discount or Before discount.
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@ Mind the following:

- To use the Before discount option, make sure the Allow Tax Before Mix and Match
Discount option is enabled in the CR settings for the location. For details, see Station
Options: Cash Register > Advanced.

- (For Sapphire cash registers) If you select the Before discount option, make sure the items
added to the promotion belong to the same CR department and have the same current retail
price. In the opposite case, when you save the promotion settings, CStoreOffice® will report
an error, and the promotion will not be saved.

10. Configure the following promotion's settings:

o Reimbursement from Vendor

o Timeframe

@ The Reimbursement from Vendor and Timeframe settings are configured equally for all
promotion types. For more information on how to configure them, see Promotion Setup
Form.
How much?
© Please note that some parameters are supported only by certain cash registers. View Details
Participation Stores w Price changs: 3.00 New price v
QTY Threshold: 2 and more
Promotion unit cost 1
Stores Active Taxation: After disoount v
BU2409 I0) Reimbursement from Vendor
BU2909 Iy Reimburse  GOLDEN STAR ~ 050 per 3 unit's (8 Sald Purchased
Timeframe: R
Sun Mon Tus Wed Thu Fr Sat
Ccogoos o Start: 10/11/20 From 09:00AM ~ To 11:00 AM v m m m |m m
From 12:00 PM v To 0%00PM v L] L]
End =]
<+ Add period
B Indefinitely

11. Scroll down to the Promo Results table and make sure the promotion is set up correctly. The

promo results are calculated by the following formulas:

o Retail:
e New Price: Retail = Promo Price
e Amount: Retail = Current Retail * QTY - Amount Discount
e Percent discount: Retail = Current Retail - (Current Retail / 100) * Discount Percent) * QTY

o Price Change:
e New Price: Price Change = Promo Price - (Current Retail * QTY) + Buydowns
e Amount: Price Change = - Amount Discount + Buydowns

e Percent discount: Price Change = -((Percent Discount * Current Retail/100) * QTY) + Buydowns
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For example, you set up a promotion in the following way:

e The initial retail price for the promoted item is $11.33.
e If a customer buys 2 items, the new price for 2 items is $22.00.

e No reimbursement amount is set up.
In this case, in the Promo Results section, you will see the following values:

e Retail: $22.00
e Price Change: $22.00 - ($11.33*2) = (0.66)

@ Promo Result
Station Name Retail QTy Price Change Buydown Promo Resource Station Taken Capacity

Highland $22.00 »=2 (50.66) $0.00 $0.00 $0.00 Explanation

To view the explanation about the promotion results, to the right of the necessary location
name, click Explanation.

12. At the top of the promotion form, click Save to save the changes.
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New Price Promotion

New Price promotions will allow a temporary reduction in the price of some items for a certain period

of time. This type of promotion can be used to drive the product interest and entice new customers.

With the Price Reduction Promotion type, only one discount type can be set up — the new price for

promoted items. For example, if a regular item price is $5.95, a new price for the item can be set at

$.5.25.

®

Setting Up New Price Promotions
To set up a New Price promotion:

1. Go to Price Book > Promotions.

2. At the top of the Promotions form, click Add New.

For more information on cash register limitations, see Compatible Cash Registers.

Promotions

Add New

Current Station:  All Stations (Account Le' ¥

) Show All Prometions

* - promotions created during last 7 days
Displayed records 1 - 50 (total 357)

A B CDETFGHIJKLMNDOPOQRSTWUVWXYZ 012 3 45 6 7 8 9 Other

T Promo# T External Promo #T End Date T Type T Discount T

Special: Mix & Match

Special: Mix & Match

Promotion Name
1280052 New Price

1260054

01/01/2025
01/01/2025

L&M .50 Off 2 Pk Deal 9/30/18

L&M .50 Off 2 Pk Deal 9/30/18 New Price

1260056 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match New Price

* Leechburg hot foods $1.99 get ol Bri " .
315707 Fountain fors1 01/01/2025 Special: Price Each Mix New Price

* Leechburg hot foods $2.29- get i "
315711 Fountain fors1 01/01/2025 Special: Price Each Mix New Price

Discounttype T Reimburse Last Sale Date

11/03/2018
11/05/2018

3. In the Promotion Name field, enter the name for the new promotion.

4. In the Receipt CR Description field, specify the promotion description that must be displayed on

cash register receipts. The name length must not exceed ten characters including spaces. By

default, the promotion name is displayed in this field.

5. In the Promotion Type list, select New Price.

Result: The promotion default settings are uploaded in the How much? section according to the

selected promotion type.
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> PROMOTION

External Promo £

Promotion Name Mew Price Promaotion|
Receipt CR Description Mew Price
Promotion Type Mew price -

What is included?

D ltems Included
Cl Promo Groups Included
|:| Parent ltems Included

How much?

O rleaze note that some parameters are supported only by certain cash registers. View Details

Participation hd MNew price

Promotion unit cost

6. In the How much section:
a. In the Participation list, select the type of objects for which the promotion must be
activated: Stores, Division, Company, and so on.
b. In the list of objects below that is opened for the selected type of objects, click the power icon

on the right of the object for which you want to activate the promotion.

| Participation Stores ~ |
Stores Active
BUZ2409 [0}
BU2909 [0}
€00009 [0)

7. In the What is included? section, select the desired additions to be included in the promotion.

Items and promo groups can be added. For more details, see Promotion Setup Form.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -32 -



@8 CStoreOffice

Promotions Manual / Version 6.1

What is included?

O ltems Included
@ Promo Groups Included
|:| Parent ltems Included

A d

502720/10000181 -
S02721[10000292

S02722[10001185

S02723[10001877

502724(2 Can SKOAL Bandit 13.40g
502725(2 Can SKOAL SHUS 159
S02726|Camel Morth 2 Pack 255
S02727|MMG 20.89 Airheads with ThirsiBus
S02728|MMG Pall Mall Special 2 Pack 255
502729|MMG 50.89 Airheads with ThirsiBus
5027 30|MMG 50.89 Airheads with ThirsiBus
S02731|MMG Smart Accessories 2098 Off
S02732|MMG 20.89 Airheads with ThirsiBus
S02733MMG 2 CAN General SHNUS 245G
5027 34|MMG DuM Fresh and Master 2 Pac!
502735/MMG DuM Fresh and Master 2 Pac
S02736/MMG DuM Premium 2 Pack 20s
S02737|MMG DuM Premium 2 Pack 25s
502738MMG DuM&JPSpecial 2 pack 20s

Remove

Add All »

Remove All

502846|Nestea S00ml & Gold Peak 547 2 fo .
502947 |Nestle Pure Life 1.5L 2 for 53.33

8. In the How much? section, configure the following promotion's basic parameters:

a. Inthe New price field, specify the new price for the promoted item. This field is mandatory for

the New Price promotion..

b. In the Promotion unit cost field, specify the item cost for the promotion.

9. Configure the following promotion's settings:

o Reimbursement from Vendor

o Timeframe

@ The Reimbursement from Vendor and Timeframe settings are configured equally for all

Form.

promotion types. For more information on how to configure them, see Promotion Setup

How much?
0 Please note that some parameters are supported only by certain cash registers.  View Details
Participation ~ Stores A MNew price: 4.00
Promotion unit cost: 5
Reimbursement from Vendor
Stores Active
Reimburse  GOLDEN STAR -~ 070 per 3 unitis (®) Sold Purchased
BUZ2409 0]
Timeframe:
BU2909 [C] Sun Men Tue Wed Thu Fri Sat
Start: 10411720 i) From 06:00 AM v To 11:00 AM & L] L] L]
From 12200 PM v To 04:00 PM v n =
End =)
CO0009 » + Add period
B Indefinitely

10. Scroll down to the Promo Results table and make sure the promotion is set up correctly. The

promo results are calculated by the following formulas:

o Retail = Promo Price

0 Price Change = Promo Price - Current Retail + Buydowns

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

_33_



@) CStoreOffice’ Promotions Manual / Version 6.1

For example, you set up a promotion in the following way:

o The initial retail price for the promoted item is $1.19.
o The promotion price is $1.00.

o The reimbursement amount is $0.19.
In this case, in the Promo Results section, you will see the following values:

o Retail: $1.00
o Price Change: $1.00 - $1.19 + $0.19 = $0.00

@ Promo Result
Station Name Retail QTy Price Change Buydown

Cochran $1.00 1 $0.00 $0.19 Explanation

To view the explanation about the promotion results, to the right of the necessary location
name, click Explanation.

11. At the top of the promotion form, click Save to save the changes.
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Price Each Mix Promotion

The Price Each Mix promotion gives customers a discount when they buy at least one item from one or
more item groups. The promoted items are generally related to each other. For example, the Price Each

Mix promotion can be used for the following campaigns:

e Buy a pizza roll and coke and get $1.00 off the price.

e Buy a hamburger and fountain drink at $7.95.

To set up a Price Each Mix promotion, you need to create several groups of items that will take part in
the promotion, for example, a Pizza Rolls group and a Coke group. For each created group, you need to

set up a separate discount. The Price Each Mix promotion supports the following types of discounts:

e New price: A new, specified price for promoted items applied as a total for all promoted items in
a promo group.
e Discount amount: A specified discount as the exact amount.

e Discount rate in percent: A specified discount as the percent rate.
Please mind the following limitations depending on the cash register type:

e Bulloch CR: Only New price discount type is supported.

e Verifone Commander CR: The New price discount type is applied as a new retail for each

promoted item in a promo group, not as a total.

For more information on cash register limitations, see .
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Setting Up Price Each Mix Promotions
To set up a Price Each Mix promotion:

1. Go to Price Book > Promotions.

2. At the top of the Promotions form, click Add New.

Promotions

Add New

Current Station:  All Stations (Account Le' ¥

Show All Promotions

* - promotions created during last 7 days

Displayed records 1 - 50 (total 357) Pages: 1 23456 7 8 Next>>
A B CDETFGHIJKLMNDOPOQRSTWUVWXYZ 012 3 45 6 7 8 9 Other
T Promo# T External Promo #71 Promotion Name  End Date T Type T Discount T Discounttype T Reimburse Last Sale Date
1280052 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/03/2018
1260054 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/05/2018
1260056 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $19.50 New Price
* Leechburg hot foods $1.99 get ial Prie " .
315707 Fountain fors1 01/01/2025 Special: Price Each Mix $1.99 New Price
315711 " Leechburg hot foods $2.29- get  o14/5555 Special: Price Each Mix 5220 New Price

Fountain for$1

3. In the Promotion Name field, enter the name for the new promotion.

4. In the Receipt CR Description field, specify the promotion description that must be displayed on
cash register receipts. The name length must not exceed ten characters including spaces. By

default, the promotion name is displayed in this field.

5. In the Promotion Type list, select Price Each Mix.
Result: The promotion default settings are uploaded in the How much? section according to the

selected promotion type.

6. In the Priority list, in case you have several promotions for same group of items, specify the
priority in which the promotion will be applied on the cash register in order to be in compliance

with the vendor policy. Possible values:

o Empty: Leave the Priority field blank, if you have only one promotion for one certain group of

items.

o From 0 to 10: Define the promotion's priority by setting up the lowest value to the highest

priority level.

The Priority field is only supported by Radiant cash registers. For more information on
promotion compatibility, see .
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>

Save

External Promo #
Promotion Name
Receipt CR Description

Quiickserve Description

CRIND

PROMOTION

ltems List

Price Each Mix Promotion

Price Each|

Witz 2 message here that will appear during
the customer's transacion at the pump credit
card reader

Promotion Type

Price Each Mix -

Priority

What is included?

) Items Included

1 -

@ Supported only for radiant cash register

() Prome Groups Included
() Departments Included
[} Parent ltems Included

How much?

Participation

© Please note that some parameters are supported only by certain cash registers

View Details

COMBO

v Group Name Quantity

Discount  Discount fype

Actions.

7. In the How much section:

a. In the Participation list, select the type of objects for which the promotion must be

activated: Stores, Division, Company, and so on.

b. In the list of objects below that is opened for the selected type of objects, click the power icon

on the right of the object for which you want to activate the promotion.

| Participation  Slores ~ |

Stores

Active

BUZ2409

BU2909

G

G

CO00009

8. Configure promotion's promo groups. In the What is included? section, click Promo Groups

Included.

Result: The list of promo groups available for this promotion is displayed in the left column.

9. For each promo group to be added to the promotion:

a. In the left column, select the promo group and click the Add button.

Result: Selected promo group is added to the right column.

b. In the right column, select the promo group and click the Add List button.

Result: The promo group is added to the How much? section > promo groups.
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c. Inthe How much? section > promo groups, double-click added promo group and specify the

following settings:

e In the Quantity field, specify the number of items that a customer must purchase for the pro-
motion to take effect.

e In the Discount type field, select the type of discount that you want to set for the pro-
motion:
- New price: Select this option if a new price for items in the group is to be set as a total for
all promoted items in a promo group.
- Amount: Select this option if a discount as the exact amount is to be specified.

- Percent: Select this option if a discount as the percent rate is to be specified.

(D Please mind the following cash register limitations:
- Bulloch CR: Only New price discount type is supported.
- Verifone Commander CR: The New price discount type is applied as a new retail for each

promoted itemin a promo group, not as a total.

e In the Discount field, specify the new price or the discount value, depending on the dis-

count type that has been selected. This field is mandatory for the Price Each Mix promotion

d. Click the Update button.

What is included?

O items Included
@ Prome Groups Included
[ Parent ltems Included

v

SUZY3UIMMG Rockstar /1Umi 2 for 56.00 Add 502947|Nestle Pure Life 1502 for 5333 .
502931|MMG Rockstar Energy 4Pk 473mL !
502932|MMG ROTHMANS STANDARD 20¢
502933|MMG ROTHMANS STANDARD 25¢
502934|MMG Skoal & Copenhagen Custom
502935/MMG TALON 2PK PROMO Add All
502936|MMG Ultimate Polish Free
502937|MMG Ullimate Polish with Gas with
502938/MMG Ulimate Polish with GasFree Remove Al
502939|MMG Vantage 2 pack 205
502940|MMG Vantage2Pack25s

502941 |MMG Vogue Slims 2 Pack 20's
502942|MMG Vogue SuperSlim 2 Pack 20s
502943|MMG VY PE eLIQUIDS 3pk
202944|MMG WY PE ePODs 2pk
502945MMGNestie water 710mL 12pk 57.9
502948 |Peter Jackson 2 Pack 25s
502945|Skoal & Copenhagen Pouches 23 2
502950|Pall Mall BOLD 2 Pack 20s =~ i

Remove

How much?

© Please note that some parameters are supported only by certain cash registers.  View Details

Participation ~ Stores ~ Group Name Quantity Discount Discount type Actions
I 502946|Nestea 500ml & Gold Peak 547 2 for §4.00 2 E3ila g Mew price i I
. @ Price Each Mix promotion is not valid without ( Cancel
Stores Active

10. In the Promotion unit cost field, specify the item cost for the promotion.

11. In the Taxation list, select when the taxes must be calculated for items added to the

promotion: After discount or Before discount.

12. Configure the following promotion's settings:
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o Reimbursement from Vendor

o Timeframe

@ The Reimbursement from Vendor and Timeframe settings are configured equally for all
promotion types. For more information on how to configure them, see Promotion Setup
Form.
How much?
© Please note that some parameters are supported only by cerfain cash registers.  View Details
Participation  Slores v Group Mame Quanfity Discount Discount type Actions
502946|Nestea 500ml & Gold Peak 547 2 for 54 00 2 300 New price @ 0
Stores Active 502947 |Nestle Pure Life 15L 2 for 33 33 1 300 Percent @ 0
BU2409 [0) Promotion unit cost 5
Taxation After discount w
BU2909 I3} .
Reimbursement from Vendor
Reimburse  GOLDEM STAR - 0.50 per S unit/'s @ Sald Purchased m
00008 [0)
Timeframe: R
Sun Mon Tue Wed Thu Fri Sat
Start: 10/11720 B From 09:00AM » To 11:00 AM ~ L] L] L] [] L]
From 12:00 PM v To 09:00 PM v L] []
End: B
“+ Add period
B Indefinitely

13. Scroll down to the Promo Results table and make sure the promotion is set up correctly. The
results are calculated for each group separately and then summed up. The promo results are

calculated by the following formulas:

o Retail:
e New Price: Retail = Promo Price
e Amount: Retail = (Current Retail * QTY - Amount Discount)

e Percent discount: Retail = Current Retail - ((Current Retail / 100) * Discount Percent) *QTY

o Price Change:
e New Price: Price Change = Promo Price - (Current Retail * QTY) + Buydowns
e Amount: Price Change = -(Amount Discount*QTY) + Buydowns

e Percent discount: Price Change = -((Percent Discount*Current Retail/100) * QTY) + Buydowns
For example, you set up a promotion in the following way:

e The initial retail price for the promoted item is $1.49.
e If a customer buys 2 items, the customer gets a discount of 10%.

e No reimbursement amount is set up.
In this case, in the Promo Results section, you will see the following values:

e Retail: $2.68 (for 2 items)
e Price change: -((10*1.49/100) * 2) = (0.30)
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@ Promo Result
Station Name Retail arty Price Change Buydown Promo Resource Station Taken Capacity

Highland $2.68 2 ($0.30) $0.00 $0.00 $0.00 Explanation

To view the explanation about the promotion results, to the right of the necessary location
name, click Explanation.

14. At the top of the promotion form, click Save to save the changes.
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Price Modifier Promotion

The Price Modifier promotion gives customers a discount when they buy a specific number of items of
the same type in a single purchase. For example, the Price Modifier promotion can be used for the

following campaigns:

e Buy two cups of coffee at $3.25.

e Buy two donuts at $6.00.

For more information on cash register limitations, see Compatible Cash Registers.

Before You Begin

Before starting to set up the Price Modifier promotion, make sure the following conditions are met:

e Allow Pricemodifier is ON: The Allow Pricemodifier option is selected in the cash register

settings.

For details, see Station Options: Cash Register > select your cash register type.

e Price > $0: The promotion's price is more than zero.

e Items QTY > 1: The promotion's items quantity is more than one.

(D In case any of the above conditions is not met, the Price Modifier promotion is not sent to the cash

register.
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Setting Up Price Modifier Promotions
To set up a Price Modifier promotion:

1. Go to Price Book > Promotions.

2. At the top of the Promotions form, click Add New.

Promotions

Add New

Current Station:  All Stations (Account Le' ¥

Show All Promotions

* - promotions created during last 7 days

Displayed records 1 - 50 (total 357) Pages: 1 23456 7 8 Next>>
A B CDETFGHIJKLMNDOPOQRSTWUVWXYZ 012 3 45 6 7 8 9 Other
T Promo# T External Promo #71 Promotion Name  End Date T Type T Discount T Discounttype T Reimburse Last Sale Date
1280052 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/03/2018
1260054 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $12.94 New Price 11/05/2018
1260056 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match $19.50 New Price
* Leechburg hot foods $1.99 get ial Prie " .
315707 Fountain fors1 01/01/2025 Special: Price Each Mix $1.99 New Price
315711 " Leechburg hot foods $2.29- get  o14/5555 Special: Price Each Mix 5220 New Price

Fountain for$1

3. In the Promotion Name field, enter the name for the new promotion.

4. In the Receipt CR Description field, specify the promotion description that must be displayed on
cash register receipts. The name length must not exceed ten characters including spaces. By
default, the promotion name is displayed in this field.

5. In the Promotion Type list, select Price Modifier.

Result: The promotion default settings are uploaded in the How much? section according to the

selected promotion type.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 42 -



@) CStoreOffice’ Promotions Manual / Version 6.1

> PROMOTION

External Promo £

Promotion Name Price Modifier Promotion
Receipt CR Description Price Modi
Pramation Type Price Modifier -

What is included?

() llems Included
() Promo Groups Included
|:| Parent ltems Included

How much?

0 Please note that some parameiers are supported only by certain cash registers. View Details

Participation v || new price | |

Promotion unit cost

6. Inthe How much section:
a. Inthe Participation list, select the type of objects for which the promotion must be
activated: Stores, Division, Company, and so on.
b. In the list of objects below that is opened for the selected type of objects, click the power icon

on the right of the object for which you want to activate the promotion.

| Participation  Sfores w |
Stores Active
BU2409 [0)
BUZ2809 [0}
©00003 L)

7. In the What is included? section, select the desired additions to be included in the promotion.

You can add items and promo groups. For more details, see Promotion Setup Form.
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What is included?

O ltems Included
@ Promo Groups Included
|:| Parent ltems Included

A d

502720/10000181 -
S02721[10000292

S02722[10001185

S02723[10001877

502724(2 Can SKOAL Bandit 13.40g
502725(2 Can SKOAL SHUS 159
502726|Camel Morth 2 Pack 255
S02727|MMG 20.89 Airheads with ThirsiBus
S02728|MMG Pall Mall Special 2 Pack 255
502729|MMG 50.89 Airheads with ThirsiBus
5027 30|MMG 50.89 Airheads with ThirsiBus
S02731|MMG Smart Accessories 2098 Off
S02732|MMG 20.89 Airheads with ThirsiBus
S02733MMG 2 CAN General SHNUS 245G
502734|MMG DuM Fresh and Master 2 Pacl
202735/MMG DuM Fresh and Master 2 Pacl
S02736/MMG DuM Premium 2 Pack 20s
S02737|MMG DuM Premium 2 Pack 25s
502738MMG DuM&JPSpecial 2 pack 20s

Remove
Add All »

Remove All

502846|Nestea S00ml & Gold Peak 547 2 fo .
502947 |Nestle Pure Life 1.5L 2 for 53.33

8.

In the How much? section, configure the following promotion's basic parameters:

a. Inthe New Price field, specify the new price for the promoted items. In this field, you must

specify the sum amount for all items for which the promotion is created. This field is man-

datory for the Price Modifier promotion.

In the Qty Threshold field, specify the number of items that a customer must purchase for the

discount to be applied. This field is mandatory for the Price Modifier promotion.

c. Inthe Promotion Unit Cost field, specify the item cost for the promotion.

9. Configure the following promotion's settings:

o Reimbursement from Vendor

o Timeframe: Only days can be configured for this promotion type without hours.

®

Form.

The Reimbursement from Vendor and Timeframe settings are configured equally for all
promotion types. For more information on how to configure them, see Promotion Setup

How much?
© Please note that some parameters are supporied only by certain cash registers, View Details
Participation  Siores w New price: 5.00
QTY Threshold: 3
Promotion unit cost 4
Stores LI Reimbursement from Vendor
BU2409 4] Reimburse  GOLDEN STAR - o050
BU2308 [0)
Timeframe:
Start: 10120 [F
c00009 [0) s -
H| Indefinitely

3 unitis (8) Sold

Purchased

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

_44_



@8 CStoreOffice

Promotions Manual / Version 6.1

10. Scroll down to the Promo Results table and make sure the promotion is set up correctly. The

promo results are calculated by the following formulas:

o Retail = Promo Price

0 Price Change = Promo Price - (Current Retail * QTY )+ Buydowns

For example, you set up a promotion in the following way:

The initial retail price for the promoted item is $0.50.

The quantity threshold is 2.

The new price for 2 items is $0.90.

No reimbursement amount is set up.

In this case, in the Promo Results section, you will see the following values:

e Retail: $0.90
e Price Change: $0.90 - (30.50 * 2) = ($0.10)

@ Promo Result

‘Station Name Retail ary Price Change Buydown

(80.10) $0.00 Explanation

Cochran $0.90 2

To view the explanation about the promotion results, to the right of the necessary location
name, click Explanation.

11. At the top of the promotion form, click Save to save the changes.
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Price Reduction Promotion

Price Reduction promotions give customers a discount on specific items at a certain period of time. This

type of promotion is used to drive the product interest or clear the product stock.

With the Price Reduction promotion type, only one discount type can be set up — the discount amount

off a regular item price. For example, if the regular item price is $5.95, a $0.70 discount can be set up,

and the resulting promotion price will be $5.25.

®

Setting Up Price Reduction Promotions
To set up a Price Reduction promotion:

1. Go to Price Book > Promotions.

2. At the top of the Promotions form, click Add New.

For more information on cash register limitations, see Compatible Cash Registers.

Promotions

Add New

Current Station:  All Stations (Account Le' ¥

) Show All Prometions

* - promotions created during last 7 days
Displayed records 1 - 50 (total 357)

A B CDETFGHIJKLMNDOPOQRSTWUVWXYZ 012 3 45 6 7 8 9 Other

T Promo# T External Promo #T Promotion Name ~ End Date T Type T Discount T

Special: Mix & Match

Special: Mix & Match

1280052 New Price

1260054

01/01/2025
01/01/2025

L&M .50 Off 2 Pk Deal 9/30/18

L&M .50 Off 2 Pk Deal 9/30/18 New Price

1260056 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 Special: Mix & Match New Price

* Leechburg hot foods $1.99 get ol Bri " .
315707 Fountain fors1 01/01/2025 Special: Price Each Mix New Price

* Leechburg hot foods $2.29- get i "
315711 Fountain fors1 01/01/2025 Special: Price Each Mix New Price

Discounttype T Reimburse Last Sale Date

11/03/2018
11/05/2018

3. In the Promotion Name field, enter the name for the new promotion.

4. In the Receipt CR Description field, specify the promotion description that must be displayed on

cash register receipts. The name length must not exceed ten characters including spaces. By

default, the promotion name is displayed in this field.

5. In the Promotion Type list, select Price Reduction.

Result: The promotion default settings are uploaded in the How much? section according to the

selected promotion type.
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> PROMOTION

External Promo #

Promotion Mame Price Reduction Promotion
Receipt CR Description Price Redu
Promotion Type Price reduction - I

What is included?

() ltems Included
O Prome Groups Included
|:| Parent ltems Included

How much?

O Plzase note that soms parameters are suppaorted only by certain cash registers.  View Details

Participation h Price reduction

Promotion unit cost

6. In the How much section:

a. Inthe Participation list, select the type of objects for which the promotion must be

activated: Stores, Division, Company, and so on.
b. In the list of objects below that is opened for the selected type of objects, click the power icon

on the right of the object for which you want to activate the promotion.

| Participation  Sfores w |
Stores Active
BU2409 [0)
BUZ2809 [0}
©00003 L)

7. In the What is included? section, select the desired additions to be included in the promotion.

Items and promo groups can be added. For more details, see Promotion Setup Form.
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What is included?

O ltems Included
@ Promo Groups Included
|:| Parent ltems Included

A d

502720/10000181 -
S02721[10000292

S02722[10001185

S02723[10001877

502724(2 Can SKOAL Bandit 13.40g
502725(2 Can SKOAL SHUS 159
S02726|Camel Morth 2 Pack 255
S02727|MMG 20.89 Airheads with ThirsiBus
S02728|MMG Pall Mall Special 2 Pack 255
502729|MMG 50.89 Airheads with ThirsiBus
5027 30|MMG 50.89 Airheads with ThirsiBus
S02731|MMG Smart Accessories 2098 Off
S02732|MMG 20.89 Airheads with ThirsiBus
S02733MMG 2 CAN General SHNUS 245G
5027 34|MMG DuM Fresh and Master 2 Pac!
502735/MMG DuM Fresh and Master 2 Pac
S02736/MMG DuM Premium 2 Pack 20s
S02737|MMG DuM Premium 2 Pack 25s
502738MMG DuM&JPSpecial 2 pack 20s

Remove

Add All »

Remove All

502846|Nestea S00ml & Gold Peak 547 2 fo .
502947 |Nestle Pure Life 1.5L 2 for 53.33

8.

In the How much? section, configure the following promotion's basic parameters:

a. In the Price reduction field, specify the discount amount off the regular price. This field is man-

datory for the Price Reduction promotion.
b.

9. Configure the following promotion's settings:

o Reimbursement from Vendor

o Timeframe

®

Form.

In the Promotion unit cost field, specify the item cost for the promotion.

The Reimbursement from Vendor and Timeframe settings are configured equally for all
promotion types. For more information on how to configure them, see Promotion Setup

How much?

© Pisasc note that soms parameters are supported only by cerlain cash registers.  View Details

Participation ~ Stores ~ Price reduction: 0.50

Promotion unit cost 5

Reimbursement from Vendor
Stores

= Indefinitely

Reimburse  GOLDEM STAR > 050 per 5 unitts (@) Sold Purchased
BU2409 (V]
BU2909 [0) Timeframe:
Sun Mon Tue Wed Thu Fri Sat
Start: 10/11/20 From 06:00 M w To 11:00 PM L] L] L] L] [ ]
+ Add period
End: ’
00008 (V]

10. Scroll down to the Promo Results table and make sure the promotion is set up correctly. The

promo results are calculated by the following formulas:

o Retail = Current Retail - Discount Amount

0 Price Change = -Discount Amount + Buydowns
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For example, you set up a promotion in the following way:

o The initial retail price for the promoted item is $1.19.
o The discount amount is $0.10.

o The reimbursement amount is $0.05.
In this case, in the Promo Results section, you will see the following values:

o Retail: $1.19 - $0.10 = $1.09
o Price Change: -$0.10 + $0.05 = ($0.05)

i@ Promo Result
Station Name Retail QaTy Price Change Buydown

$1.09 1 (80.05) $0.05 Explanation

Cochran

To view the explanation about the promotion results, to the right of the necessary location
name, click Explanation.

11. At the top of the promotion form, click Save to save the changes.

Working with Promotions
The following actions can be performed with promotions:

e Add a new promotion

e Edit a promotion

e Delete a promotion

e End a promotion

e Continue a promotion

e Work with the promotions list

e View promotions reports

Adding New Promotion
Before adding a new promotion, make sure the following conditions are met:

e The items you are going to add to a promotion are active. A promotion cannot be applied to
inactive items. For more information on how to check if the item is active or not, see Viewing

Inactive Items.

e The Allow users to set up Promotions permission is granted to your user. For more information
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on how to grant a permission to the user, see Roles Management Permissions.

MNew template:
Allow assignment for all users:

Access Data Types:

Expand all 2 Restore CECETOL L and] © Show overridden
= s Data Entry
Click to view relsted compenents

* ‘I Accounting
Click to view related compenents
s Admin Tools

Click to view related compenents
* ‘I Reports

Click to view related compenents
* ‘i Documents & Files

Click to view relsted companents
= ‘b Price Book

[ b Allow users to set up Promotions ]

Click to view relsted compenents
= ‘b Dashbaard

Click to view related compenents
= ‘b Prefersnces

Click to view related compenents

To add a new promotion:

1. On the main tool bar, click Price Book > Promotions.

Result: The list of promotions is displayed.

2. At the top of the promotions list, click Add New.

nganow | viow ] Eak ]enapromoton | Searen S| Pt

Current Station: All Stations (Account Ley -

Pages: 123 4 b & 7 Next>>

© 1 2 3 a 5 & 7 8 ® Other

T Promo# T External Promo #T Promotion Name ~ EndDate T Type T Discount T Discounttype TReimburse LastSale Date
1260052 LA&M 50 O 2 Pk Deal 9/3018  01/01/2025 Special: Mix & Match 51294 New Price 11032010
1260054 L&M .50 Off 2 Pk Deal 9/30/18  01/01/2025 ‘Special: Mix & Mateh s12.94 New Price 1110572018
1260056 L&M .50 Off 2 Pk Deal 9/30/18 0110172025 Special: Mix & Maten $19.50 New Price

5707 *Loochburg ot foodS 19999t o 101/005  Special: Price Each Mix s100 New Price
* Leechburg hot foods $2.20- get
315711 0de €220 92t owo12025 Special: Price Each Mix s2.29 New Price
315708 * Leechburg ot foade & iy 010172025 Special: Price Each Mix $2.99 New Price
1124075 SM Marlboro 72 Aramingo  01/01/2025 Special: Mix & Matoh 52098 New Price
1011796 -SM Marlboro Black $0.50 Margin 1.00 01/01/2025 Special: Mix & Matoh $14.06 New Price 11102018
o73389 10% Discount  01/01/2025 Special: Price Each Mix 0.00 Mixed

Result: A new window with the promotion setup form opens.

3. If acombo is going to be created, click Combo.

Promotion | > Gombo

External Promo #

Combo Name
Combo Receipt CR Description

CRIND

Write a message here that will appear during
the customer's transaction at the pump credit

«card reader.
Product Code
Soft Key Number [}
*for Ruby & Sapphire registers

4. Depending on the type of promotion being created, enter all the conditions for the promotion as

described in one of the following sections:
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5. Click Save at the top of the page.

Result: The promotion or combo has been added to the system.

Once the promotion is in the Item Updates section on the Homepage, it can be sent to the cash

registers.

(D All new (created within the last seven days) promotions or combos are marked with a green asterisk
in the promotions list.

Promotion Setup Form
The Promotion Setup form includes the following sections for configuring promotion settings:

Promotion Header

What is Included?

How Much?

Promo Results

e Promo Errors

Promotion Header

The information at the top of the page identifies the promotion in CStoreOffice® and in the cash

registers. The Promotion Header consists of the following settings:

e External Promo #: External promotion identifier. This field is populated automatically by the
system and displayed under the following conditions:
- Only for Radiant cash registers;
- If the Send External Promo # to CR option is selected at the Cash Register form at Data Entry
> Dashboard > Station Options > Cash Register > Advanced > Advanced;
- If the Allow user to edit Permission for External promo ID permission is activated for the

current user.

@ In case one promotion is created for several locations, it will be saved with the same External
Promo # value for each location.

e Promotion Name: This is the name of the promotion in CStoreOffice ®.

e Receipt CR Description: This is the name of the promotion in the cash register. It cannot exceed

ten characters including spaces.
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e QwickServe Description: This field is available only for the customers who have the SmartPOS
cash register or use the QwickServe solution. In this field, enter the promotion's name to be

displayed on the QwickServe device.

e CRIND: This stands for Card Readers in Dispenser (initially a Gilbarco term, now used generically).
A message that will appear during the customer's transaction at the pump credit card reader can

be entered.

This parameter is currently supported only by the Gilbarco cash register.

e Promotion Type: Select the promotion type based on which the promotion parameters of the

corresponding promotion type will become available for setup in the How much? section.

For more information about available promotion types, see Promotion Types.

e Priority: In case you have several promotions for same group of items, specify the priority in
which the promotion will be applied on the cash register in order to be in compliance with the

vendor policy. Possible values:

o Empty: Leave the Priority field blank, if you have only one promotion for one certain group of

items.

o From 0 to 10: Define the promotion's priority by setting up the lowest value to the highest

priority level.

The Priority field is supported only by the Radiant cash registers and available only for the
Mix & Match, Price Each Mix, and Link Saver promotion types. For more information on cash
register limitations, see Compatible Cash Registers.

External Promo #
Promotion Mame Link Saver Promotion

Receipt CR Description Link Saver

Chwickserve Description
CRIND

Wiite 2 messsge here that wil sppear during
the customer's transacfion af the pump credi
card reader.

Promaetion Type Link saver -

Priority 3 e

o Supported only for radiant cash register

What is Included?

In this section, define which items will be included in the promotion:
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e Items Included. If this option is selected, the Items page is opened in a new window. Follow these
steps:
a. Use the Find and Replace tool to find the necessary items.

b. Select the items to be included in the promotions.
c. Click the Append all to List button above the items list.

Items
Append all to List
Displayed records 1 - 50 (total 93)
- items are missing on account - items are missing on station Pages: 1 2 Next >>
T GTIN UPC-A (12 digits) T ltem Description T size T Manufacturer Last Update Parent UPC (12 digits) Child UPC (12 digits)
000 179 0 179 12 OZ HOT COFFEE 120Z 12/05/2018
000 186 0 188 16 OZ HOT COFFEE 16 0Z Pupkins Bros 12/05/2018
000 193 0 193 20 OZ HOT COFFEE 20 0Z Pupkins Bros 11/11/2018
000 (1] 24 OZ HOT COFFEE 24 0Z Pupkins Bros. 11112/2018
00010000006421 010000006421 SMHOT COFFEE M Pupkins Bros 12/05/2018

On the page for setting up the promotion, boxes with items appear below in the same section.

d. Add the items to be included in the promotion to the right box. You can also remove the items
from the right box if you want them excluded from the promotion, or click Find Again and
repeat steps from a through d to add more items.

e Promo Groups Included. If you select this option, the boxes with promo groups appear.

ADDING PROMO GROUP TO PROMOTION
1. In the left column, select the promo group you want to add.
2. Click the Add button.
3. Inthe right column, select the added promo group.

4. Click the Add List button.

@ What is included?

items Included
®  Promo Groups Included

Departments Included

Parent Items Included

v
o1jB&H < 08]LEM <
02[BASIC 10[Pall Mall 50 off
04CAMEL CORE
PRI Add >
06|CIMARRON
07|DORAL
1[KENT
12]KOO0L Add All »
14]Marlboro Mainiine
15|MAVERICK »” ‘Remove Al

16|MERIT
17|MISTY

18|Camel Turkish Bind

19|NEWPORT

20[PALL MALL

21[PARLAMENT

22|SALEM

23|USA

26|VIRG > v

- These Promo Groups are empty and cannot be assigned to the promotion

Result:The promo group is added to the Groups table in the How much? section.>

e Departments Included. This option is currently not supported by the cash registers. For more

information on cash register limitations, sese Compatible Cash Registers.
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e Parent Items Included. Select this option, if you want to include the parent items in the

promotion.

How Much?

In the How Much? section, define the following conditions for the promotion:

1. Promotion location. Do the following:

o In the Participating list, select the type of the promotion's location or tag.

o Below the Participation list, activate one or several locations participating in a promotion.

2. Configure the following promotion's basic parameters:

o Promotion unit cost: A new item's cost agreed with the vendor. It is recommended to

populate this field, if you are creating a promotion for one item only, such as New Price or

Price Reduction promotion. If an item has a new cost defined within a promotion, it entails the

following changes for this item:

e A new cost from the Promotion unit cost field is valid for the promotion's item throughout

all promotion's activity period.

e The promotion unit cost is considered as the negotiated item's cost. For more information

about the difference between the item's promotion and negotiated cost, see Setting Up

[tem Cost.
o Price change

o Price reduction

value.
> PROMOTION
External Promo £
Prometion Name Price Modifier Promotion
Receipt CR Description Price Modi
Promotion Type Frice Modifier - I

What is included?

O Items Included
O Prome Groups Included
|:| Parent ltems Included

How much?

© Please noie that some parameters are supporied only by certain cash registers. View Details

Participation hd MNew price:
QTY Threshold:

Promotion unit cost

]
L ]
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For more information about how to configure basic promotion parameters for each promotion

type, see the corresponding promotion type subsection in the Promotion Types section.

3. In the Reimbursement from Vendor section, configure the reimbursement from the vendor in

case the promotion implies it:

o In the Reimburse list, select the vendor who will reimburse the discount.

o Inthe ... per... units fields, enter the number of items per units, which are bought or sold in

order to get the reimbursement.

o Select Sold or Purchased, to define whether the reimbursement is paid at purchase or at sale

of the items. This option affects the accounting.

If you need to set up reimbursements from several vendors, click Add and for each vendor set
up the reimbursement settings as described above.

cash registers.  View Details

Price reduction: 2.00

Promotion unit cost: 1

Reimbursement from Vendor

Reimburse 3 KINGS - 1.00 per 2 unit’s @ Sold Purchased

AN EXAMPLE OF THE REIMBURSEMENT CALCULATION

A Marlboro 65 cents off promotion is set up in the following manner:

Price Reduction = $0.65
Reimburse = $0.15 from Phillip Morris

In other words, the items with this promo will be sold at 65 cents off, and when an item is sold, 15
cents will be returned by Phillip Morris. The 15 cents is considered a Buydown, and a price change will
be calculated for the remaining 50 cents (65 - 15 = 50).

When taking 130 packs of Marlboro cigarettes into consideration, the total price change will be $65,
not $84.5. However, the items should go to inventory at full price, as both the Price Change and
Buydown will be taken off (Price Change $65 + Buydown $19.50 = $84.50).

@ Inclusion in a promotion does not reduce the current retail for the item. Promo items
continue to be taken to inventory at their full price.

e [f the cash register is connected to the server, the quantity of the items sold by each

promotion and the total Price Change and Buydown included in the shift reports will be
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seen.

e |f the cash register is not connected to the server, look in the forms Data Entry/Store/Price
Change and Data Entry/Store/Buydown for daily lists of active promotions. The quantity of

the items sold by each promotion will have to be entered manually.
4. In the Time frame section, specify the period of promotion activity:

o In the Start field, select the promotion starting date.

o Inthe From To fields, specify the promotion active hours. Select the promotion's active

weekdays, if needed.

o Inthe End field, select the promotion ending date, if any. In case the promotion's ending date

and time are not specified, click Indefinitely.

Price reduction: 2.00
Promotion unit cost: 1

Reimbursement from Vendor

Reimburse 3 KINGS ~ 500 per 2 units (®) Sold Purchased m

Timeframe: .
Sun Mon Tue Wed Thu Fr Sat
Start: 10/0520 [ From 06:00 AM » To 11:00 PM ] ] [ ] [ ] [ ]
From 09:00 AM » To 07:00 PM v L] []
End: i)
<+ Add period
B |ndefinitely

5. At the top left of the Promotion Setup form, click the Save button.

Once the promotion is saved, the following promotion's settings in the How much section cannot be
edited:

e Type of the promotion's location - in the Participation list: You cannot edit the type of the

promotion's location but can edit the number of the locations participating in the promotion.

e Promotion's type - in the Promotion Type list: The promotion's type cannot be edited, however,

the promotion's conditions for the selected locations can be edited.

@ If a promotion with the division type in the Participating list is being edited, activate at least one
division to enable editing in the How much? section.

Promo Result

This section displays the promotion result. Each promotion type has its own promo results.
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@ The detailed explanation of the promo results section for each promotion type is available in the
corresponding help article in the Promotion Types section.

Promo Errors

This section displays system error messages, in case the items included in the promotion don't match

one or several of the following criteria:

e Items don't exist on the selected station.

e Current Retail Price, Department, or Category are not specified for the items.

& Promo Errors

0 One or more sites have no retail for one or more items included in promotion
Station » All Stations

Combo Setup Form
The Combo Setup form includes the following sections for configuring the combo settings:

e Combo Header
e What is Included?
e How Much?

e When?

e Where are?

e Promo Errors

Combo Header

The information at the top of the page identifies the combo promotion in CStoreOffice® and in the

cash registers.

Field Description

External combo identifier. This field is available under the following
conditions:
- only for Radiant cash registers

External Promo # - if the Send External Promo # to CR option is selected at the
Cash Register form at Data Entry > Dashboard > Station
Options > Cash Register > Advanced > Advanced
- if the Allow user to edit Permission for External promo ID

permission is activated for the current user
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Field Description

@ In case one combo is created for several
locations, it will be saved with the same External
Promo # value for each location.

Combo Name This is the name of the combo in CStoreOffice®.

This is the name of the combo in the cash register. It cannot exceed
Combo Receipt CR Description ) )

ten characters including spaces.

This stands for Card Readers in Dispenser (initially a Gilbarco term,

now used generically). A message that will appear during the

customer's transaction at the pump credit card reader can be

CRIND entered.

@ This parameter is currently not supported by the
cash registers.

This is the code assigned to a combo for identifying it as an item at
Product Code )
the cash register.

This is the number of the soft key assigned to this combo on the

cashregister.
Soft Key Number

@ Supported only by Ruby and Sapphire registers.

In case you have several promotions for same group of items,
specify the priority in which the promotion will be applied on the
cashregister in order to be in compliance with the vendor policy.
Possible values:
- Empty: Leave the Priority field blank, if you have only one
promotion for one certain group of items.

Priority - From 0 to 10: Define the promotion's priority by setting up the

lowest value to the highest priority level.

The Priority field is supported only by the Radiant
cash registers. For more information on cash
register limitations, see Compatible Cash
Registers.

Above these fields, there are also buttons for saving the changes made to the combo and closing the

form without saving the changes.
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PROMOTION > COMBO
Save Close Delete
External Promo #
Combo Name Combo Promo
Combo Receipt CR Description  Combo Promo
CRIND
White 2 message here that wil appear during
the customer's fransaction af the pump credit
card reader.
Product Code
Soft Key Number 0
*for Ruby & Sapphire registers
Priority 5 A
1 Supporled only for radiant cash register

What is Included?
In this section, the following needs to be defined:

e The items to be included in the combo. For details, see Including Items in Combo.

e The settings these items will have. For details, see Configuring Items Settings for Combo.
Including Items in Combo
The following types of items may be included in the combo:

e [tems: Including common items to your combo.

e Fuel :Including any type of fuel on the station to your combo

e Car Wash :Including to your combo the items from the following types of departments:
o 'Car Wash' departments

o 'Other Income' departments where the Income Type value equals 'Car Wash' or ‘CarWash'.

@ The combo may contain a minimum of two and a maximum of five items.

All types of items included in the combo are displayed in the second column in the What is Included?

section.
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4 items are added to the combo.

Non-merchandise items (Plastic Funnel)
and Fuel are highlighted with gray color.

8 What is included?
Find tems

H Include Fuel
H| Include Canwash

AQUAFINA

FRAPPUCCING COFFEE GLA
BRISK LEMON

PURE LEAF TEA HCOLL BL TEA
PURE LEAF TEA HCOLL BL TEA
LIT PLF THC BT VA 1402
111222333

JOLLY RANCHER FRUIT
FRAPPUCCING VANILLA
FRAPPUCCINOG MOCHA 9

Add

< Remove

¢ Remove All

ID Required
B Refund Allowed
®  Accept food stamps

Tax 1
Tax2
Apply Tax before Discount

AddAll 5

Plasfic Funnel

uy
AQUAFINA 2002
FRAPPUCCINO COFFEE /

Min 2 items, max § items

Not merchandise items:

RACEPRO 2 CYCLE OIL OUTBO
RACEPRO STARTING FLUID

RACEPRO ATF STOP LEAK

RACEPRO WINSHIELD WASH -30F

RACEPRO WINDSHIELD WASH -20F

RACEPRO CARB SPRAY
RACEPRO TIRE INFLATOR WW/H
RACEPRO BIG TIRE INFLATOR
RACEPRO RADIATOR TREAT+WP
RACEPRO GAS TREATMENT
RACEPRO FUEL INJ&CARE CLE
RACEPRO OCTANE BOOSTER
RACEPRO BRAKE FLUID DOT 3
RACEPRO STEERING FLUID
FLAT AID

~

Adding Items to Combo

To select the items for the combo, follow these steps:

1. Click Find Items to add the desired items to the left column.

Result: The Items list opens in a new window.

Select the items to be included in the combo.

Click the Append all to List button above the items list.

Use the Find and Replace tool to find the necessary items.

Items

Append all to List

Displayed records 1 - 50 (total 93)
- items are missing on account

- items are missing on station

Pages: 1 2 Next >>

Y GTIN UPC-A (12 digits) T ltem Description T size T Manufacturer Last Update Parent UPC (12 digits) Child UPC (12 digits)
0001000000617 010000008179 12 OZ HOT COFFEE 1202 12/05/2018
000 186 0 185 16 0Z HOT COFFEE 160z Pupkins Bros 1210512018
000 193 0 193 20 0Z HOT COFFEE 200z Pupkins Bros 111172018
e R e
0001000006421 010000006421 SMHOT COPFEE sM Pupkins Bros 12/05/2018

Result: The selected items appears in the What is included section in the left column.

5.
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6. On the right of the left column, click Add.

To add the items to your

combeo, select them in the left
column and then click Add.

@ What is included?

B Include Fuel

B Include Carwash

AQUAFINA
FRAPPUCCING MOCHA 13.70Z
PURE LEAF TEAHCOLL BL TEA

PURE LEAF TEA HCOLL BL TEA Add

LIT PLF THC BT V& 140Z

111222333

JOLLY RANCHER FRUIT ¢ Remove
FRAPPUCCING VAMILLA

FRAPPUCCIND MOCHA 9. AddAll

FRAPPUCCINOG COFFEE /

¢ Remove All

AQUAFINA 2002
BRISK LEMON
FRAPPUCCING COFFEE GLA

Min 2 items, max 5 items

Adding Fuel to Combo

To add the fuel to the combo, select the Include Fuel option.

To remove the fuel from the combo, clear the Include Fuel option.

2 What is included?

| H| Include Fuel i

Include Carwash

Fuel is added to combo.
v

AQUAFINA Fuel

FRAPPUCGINO MOCHA 13702 AQUAFINA 2002

PURE LEAF TEA HCOLL BL TEA BRISK LEMON

PURE LEAF TEA HCOLL BL TEA Add FRAPPUCCINO COFFEE GLA

LIT PLF THG BT VA 1402
111222333

JOLLY RANCHER FRUIT
FRAPPUCCIND VANILLA
FRAPPUCCINO MOCHA 8 Add All »
FRAPPUCCINO COFFEE /

< Remove

& Remove All

Min 2 items, max 5 items
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Adding Car Wash Items to Combo
To add the car wash items to the combo, follow these steps:

1. Select the Include Carwash option.

Result: All available non-merchandise items appear in the Not merchandise items column.
2. In the Not merchandise items column, select the desired items to be added to the combo.

3. On the left of the Not merchandise items column, click Add.

Result: The items are added to the combo column.

To remove the non-merchandise items from your combo, on the left of the Not merchandise

items column, click Remove.

Two non-merchandise items are
added to the combo column.
They are highlighted with gray color.

Mot merchandise items:

W
Plasfic Funnel FRAPPUCCING COFFEE /

FLAT AID REFRESH CAR AIR FRESHMER ~
AQUAFINA 2002 SHELL SPIRAX 53 ATF MD3

BRISK LEMOM CERTIFIED 5W20 MOTOR OIL
FRAPPUCGINO COFFEE GLA MNAV AUTO BULB 11586

NAV USA FUZES ASST

DIESEL KLEEM 160Z

P SERVICE DIESEL KLEEN
PWR SRV 911

CANDY 2/%1.00 ATOMIC FIREBAL
CARBURATOR CLEANER (2-PC ORLY)

Gas Treatment 12

Power Steering Fluid v
FIX A FLAT COME TOP

Min 2 items, max 5 items

Configuring Items Settings for Combo
In the What is included section, the following items settings can be configured for the combo:

¢ ID Required: Select this check box to enable the requesting support documents option for this

combo.
e Refund Allowed: Select this check box to enable the transactions refund for this combo.
e Accept food stamps: select this check box to allow using food stamps to pay for this combo.

e Tax 1 and Tax 2: Select the taxes to be applied to the combo.
@ For more information about items taxes, see Setting Up Item Taxes.

e Apply Tax before Discount: Select this option to calculate the tax amount before applying the
combo price and send this tax amount to a cash register (only for Ruby Sapphire cash registers).

Make sure the 'Allow Tax before Mix and Match Discount' option is selected at Data Entry >
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Dashboard > Cash Register > Advanced.

& What is included?

Include Fuel

B Include Carwash

LIT PLF THC BT VA 1402

FRAPPUCCINO GOFFEE GLA

Not merchandise items:

AQUAFINA Plastic Funnel FRAPPUCCINO COFFEE /
FRAPPUCCING MOCHA 13702 FLAT AID REFRESH CAR AIR FRESHMER
PURE LEAF TEA HGOLL BL TEA AQUAFINA 2002 SHELL SPIRAX S3 ATF MD3
PURE LEAF TEA HCOLL BL TEA Add BRISK LEMON CERTIFIED SW20 MOTOR OIL

MNAV AUTO BULB 1156

111222333 NAV USA FUZES ASST
JOLLY RANGHER FRUIT ¢ e B&52GYCLE Ol
FRAPPUCCING VANILLA DIESEL KLEEN 1602
FRAPPUCCING MOCHA 9 AddAIl  » P SERVICE DIESEL KLEEN
FRAPPUCCINO COFFEE / PWR SRV 911

GANDY 2/%1.00 ATOMIC FIREBAL
CARBURATOR CLEANER (2-PC ORLY})

Gas Treatment 12

Power Steering Fluid 4
FIX A FLAT CONE TOP

& Remove All

Min 2 items, max 5 ilems

1D Required Tax 1
B Refund Allowed B Tax2
[] Accept food stamps [] Apply Tax before Discount

How Much?
In the How Much section, for each item included in the combo, specify the following parameters:

e Quantity: The number of items to be sold together within this combo.

e Discount: The value of discount selected in the Discount type column and applied to this item.

This field is mandatory for the Combo promotion.
e Discount type: One of the following discount types:
o New price: Replaces the current item price by the predefined price value.

o Amount: Reduces the item price by the predefined amount.
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o Percent: Reduces the item price by the predefined percent.

& How much?

@ Please nole that some parameters are supporied cnly by certain cash registers.:

View More
ltem Mame Quantity Discount Discount type
Plastic Funnel 1 " 10 rNew price
FLAT AID 1" 1 Amount
AQUAFINA 2007 17 1 "Percent
BRISK LEMON 1" 3 Amount
FRAPPUCCING COFFEE GLA 1" 10 "Percent
Total: 3
D Reimburse Per Units Sold Purchasad

| B

Buydown

This section does not have a heading and is just below the How Much? section. If the combo implies a
buydown from the vendor, enter the buydown information here. Leave the section blank if the combo is

not eligible for a buydown.

¢ Reimburse Per Units @ Sold Purchased A
— T S - |

e Reimburse: Select this check box if the combo provides the Buydown. Enter the Buydown amount

in the field to the right.

e Per....Units: This is the number of items units, which are bought or sold in order to receive the

Buydown.

e Sold or Purchased: Mark whether the Buydown is applied at the time items are purchased or sold.

This option affects accounting.
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e Vendor: In the line below, select a vendor who will be returning the Buydown. Upon setting all

necessary parameters, click enter.

(D Sometimes the Buydown is paid not by one but by several vendors, in such case it is necessary to
enter each vendor's conditions into the combo settings.

The difference between the price reduction and the total reimbursement will automatically be

calculated by the system.

(D Inclusion in a combo does not reduce the current retail for the item. Combo items continue to be
taken to inventory at their full price.

e [f the cash register is connected to the server, the quantity of the items sold by each combo and

the total Price Change and Buydown included in the shift reports will be seen.

e [f the cash register is not connected to the server, look in the forms Data Entry/Store/Price Change
and Data Entry/Store/Buydown for daily lists of active combos. The quantity of the items sold by

each combo will have to be entered manually.

D Example of a buydown calculation
A Marlboro 65 cents off promotion is set up in the following manner:

Price Reduction = $0.65
Reimburse = $0.15 from Phillip Morris

In other words, the items with this combo will be sold at 65 cents off, and when an item is sold, 15 cents will be
returned by Phillip Morris. The 15 cents is considered a Buydown, and a price change will be calculated for the
rest 50 cents (65 - 15 = 50).

When taking 130 packs of Marlboro cigarettes into consideration, the total price change will be $65, not $84.5.
However, the items should go to inventory at full price, as both the price change and buydown will be taken off
(Price Change $65 + Buydown $19.50 = $84.50).

When?

In this section, define the time frame of the combo:

e Use the calendar icon to set the start date.

e Use the calendar icon to set the end date or select the Indefinitely check box if your combo does

not have an end date.

? When?

From: 10119113 To: 10/19119 [ Jindefinitely
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Where are?
In this section, select the locations on which your combo will be active.
To select one or several locations for the combo, follow these steps:

1. In the Participation list, select the type of the combo's location.

Result: The list of locations for the selected type is displayed in the left column.

2. Inthe left column, select the locations for which the combo is being created.
3. Click Add.

Result: The locations are added to the right column. The combo will be active for these locations.

The combo will be active
on three selected stations.

& Where are?
Participation Stores.
New Lasue Banksville
Fox Chapel BP Fighland
Moon BP R
Trade Show S
Trade Show 2
SmartPOS 400 Add All >>
Eilmar Buikling
Greentree Office Building v ST
Testew
- These cash registers do not support selected type of promotion

To remove the locations from the right column, select them and click Remove.
To add all locations from the left column to the right column, click Add All.
To remove all locations from the right column to the left column, click Remove All.

Promo Errors

This section displays system error messages, in case the items included in the combo don't match one

or several of the following criteria:

e Items don't exist on the selected station.

e Current Retail Price, Department, or Category are not specified for the items.

& Promo Errors

0 One or more sites have no retail for one or more items included in promotion w
Station » All Stations

Editing Promotion
Before editing an active promotion, make sure the following conditions are met:

e You have an access to all sites or locations for which the promotion is activated. If the promotion
is activated for at least one site or location inaccessible to your user, the promotion cannot be
edited. The sites or locations activated for the promotion can be checked in the Participation list

of the How much? section. For more information on how to configure the Participation list, see

How much?.
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e The Allow users to change Promotions permission granted to your user. For more information

about granting permissions, see Roles and Permissions Management.

(D It is strongly recommended not to edit the existing promotions that are actively used at your
locations as it may affect the data accuracy. In these cases, we recommend to create new
promotions. For details, see Adding New Promotion.

To edit an existing promotion or combo:

1. Open the Promotions list. In the CStoreOffice® main menu, click Price Book > Promotions.
2. In the Promotions list, find a promotion or combo you want to edit.

3. Make sure the promotion or combo is active. Check the promotion's or combo's end date—it

should be greater than the current date.

Add New End F'mmolion Search [ Print ]

Current Station: All Stations (Account Le' ¥
£ show Al Promotions.

* - promotions created during last 7 days
Displayed records 1 - 6 (total 6) Pages: 1

Column "Promotion Name" filtered by "start#h"

al[Bl[c|[o][el[Flle][=][1][v][x][c][m][n][o][r][a][r][s]|[T|[u][v][w][x][¥][z] [o][1][2][3][4][s][e][7][e][s] [other

T Promo# Y External Promo #7 Promotion Name |  End Date| T Type T Discount T Discount type T Reimburse Last Sale Date
300957 Herrs promo $2.50 | 01/01/2025| New price $2.50 New Price 08/23/2018
203737 Hchcg Buy 1Get1] 01/01/2025 Special: Price Each Mix $1.99 New Price 07/25/2016
45455 Hot Dogs $0.01| 01/01/2100 Price Reduction $1.28 Amount 07/23/2009
307156 Hot Dogs 2/$2.22 (non-ruby) | 01/01/2025 Special: Mix & Match $2.22 New Price 11/11/2018
315007 Hot Dogs 2/$2.22 PLU 1760 (AR) | 01/01/2025| ‘Special: Mix & Match $2.22 New Price 07/3012017
002579 HOT PRE-MADE F'IZEA PLU1 777 2/85| 01/01/2025) Special: Mix & Mateh $5.00 New Price 11/09/2018

@ For information on how to continue inactive promotion or combo, see Continuing
Promotion.

4. Select the promotion or combo, and then click Edit.

5. Edit the promotion's or combo's settings. For more details, see the Promotion Setup Form or

Combo Setup Form correspondingly.

@ Not all settings of active promotions are editable. To view the whole list of editable settings,
see Editable Settings of Active Promotion.

In the How much section, the Participating and Promotion type values are not editable.

6. At the top left of the promotion or combo setup form, click Save.

7. Thisis optional - In case you are changing the promotion period or making other essential
changes in a promotion's settings, in the Save Window that is displayed, select one of the

following options and then click Save:
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o Create new Promotion - creating a new promotion based on the current promotion settings

o Edit current Promotion - editing current promotion and making promotion recalculation for

the selected period

Save Dialog [x]

You have made essential changes in promotion
options, for continuation choose one of following
variants of presarvation:

'/ Create new Promotion
'®)Edit current Fromotion
Make recalculstion
Recalculation period:
From: 3| Te: e

Facabach

wiww.CStoreOffice.com

Editable Settings of Active Promotion

e In the promotion header - Change promotion name or description.
e In What is included? section - Change items included to the promotion.
e In the Loyalty section - Change promotion loyalty settings.

e |n the How much? section - Change the number of stores, companies, stations, or divisions

participating in the promotion and update the promotion settings.

@ You cannot change the type of the promotion's location and the promotion type.

& How much?

© Fiease note that some parameters are supported only by certain cash registers.

View More

Participation  Stores - Promotion type: Price Each Mix v

Stores Active Group Name Actions Quantity Discount Discount type
Hot Dog (<) 2 1.99  New price

Promotion unit cost: 0.000000

Taxation: After discount ¥

Reimburse [o.0000 T Per S Tonis Soid Purchased ~

[ =1 [ 1-1ED

Ts1-sPOS o

400_Demo (O]

Timeframe:
Sun Mon Tue Wed Thu Fri  Sat
Start: 100114 [Ea From 06:00 AM v To 11:.00 PM v

= Indefinitely + Add period

You can also continue promotion expiring soon or inactive ended promotion. For more details, see

Continuing Promotion.

Deleting Promotion

You can delete only promotions which have not begun yet. The starting date of such promotions is
older than the current date. All active promotions with the starting date which is less than the current

date can be only ended, but not deleted.
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(D For more information about how to end an active promotion, see Ending Promotion.

To delete a promotion:
1. From the main CStoreOffice® menu, go to Price Book > Promotions.
Result: The Promotions list opens.

2. In the Promotions list:

a. Select the promotion you want to delete.

Make sure the promotion's starting date is older than the current date. You can check it in
the Start Date column.

Promotions

I I T T e T

Current Station: All Stations (Account Le v
[ show Al Promotions

* . promotions created during last 7 days

Displayed records 1 - 50 (total 396)

Pages: D 2 3 4 5 6 7 8 >

A B/ C|D|E F G|H|I|J K|L/M N/ O P Q|RI|S T UV W X||Y | Z 0 123 4 5|6 7| 8|9 Other

TPromo # 4 E::':gﬁ; T Promotion Name Y start Date 7| T End Date T Type T Disc”“”t T D'“f;’;‘; TReimburse  TlLast Sale Date
,,,,,,,, ERDED ESREENE PR SeEE | CEENEE OUOIEED  FiERGT SR i
2158134 9938676366 — 09132021 | 01/0112025 Special ,Dfa‘;‘cﬁ 5200 New Price
7777777777777777777777777777777777777777777777 Buy X, Get § Off
e | S | oeEL| vEeE U nstenty SRR Ameunt
2158067 9988676852 - 09/012021 | 01/01/2025 Special m;‘cﬁ 5400  New Price
b. Inthe promotion setup form, click Delete.
> PROMOTION
“ Edit Delete History ltems List
External Promo # 9983676567
Promotion Name Frize hed Framation [+]
Receipt CR Description #riza Riad Framatian
Quwickserve Descripfion p
CRIND
Wiite 5 meszage here thaf will sppear during
the customer's tranzaction at the pump credit
card resder
Promotion Type Price reduction

The Delete button is displayed only if the promotion's starting date is older than the current

date. Otherwise, the End Promotion button is displayed instead.
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c. Confirm the deletion.

Ending Promotion

Ended promotions become inactive in CStoreOffice® and do not apply to the items anymore. Ended

promotion cannot be reactivated again as it may affect the data accuracy.

(D Before you end a promotion either for a separate station or for the whole account, make sure you
do not need to use this promotion in the future. If so, you can create a new one by copying the
ended promotion. For details, see Continuing Promotion.

You can end a promotion in the following ways:

e Ending a Promotion for the Whole Account
e Ending a Promotion for a Certain Location or Tag
To make sure the promotion is ended, check it in the Promotions list. For details, see Viewing the Ended

(Inactive) Promotions.

@ You cannot deactivate the promotion, if it has the items from the category that has the Block
Promo Acceptance option activated. For details, see Categories.

Ending a Promotion for the Whole Account
To end a promotion or a combo for the whole account:

1. From the main CStoreOffice® menu, go to Price Book > Promotions.
Result: The Promotions list opens.
2. In the Promotions list:

a. Select the promotion you want to end.
b. Click the End Promotion button.

Current Station: All Stations (Account Le* ¥

) show All Promotions
* - promotions created during last 7 days
Displayed records 1 - 6 (total 6) Pages: 1

Celumn "Promotion Name" filtered by "start#h"

A B CDETFGHIJKLMNOPA QRSTUV WXY Z 012 3 45 6 7 8 9 Other
T Promo # Y External Promo #T Promotion Name ~ End Date T Type T Discount T’ Discounttype T Reimburse Last Sale Date
309957 Herrs promo $2.50  01/01/2025 New price $2.50 New Price 08/23/2018
et orovaons Sedal b ma T g
45455 Hot Dogs $0.01  01/01/2100 Price Reduction $1.28 Amount 07/23/2009
Tsor1s6 HotDogs21S222 (nonruby) 01012025 Special Mix&Match 222 NewPrce 11112018
315007 Hot Dogs 2/$2.22 PLU 1760 (AR)  01/01/2025 Special: Mix & Match $2.22 New Price 07/30/2017
992579 HOT PRE-MADE PIZZA PLU1777 2/85 01/01/2025 Special: Mix & Match $5.00 New Price 11/09/2018
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Please note that the End Promotion button is permission-based. It is displayed only for

the users with the Allow users to End Promotion on the Promotion form permission
granted.

c. Confirm the End Promotion operation.

d. Accept changes to send them to the cash register. For details, see Reviewing and Accepting

Changes.

In order not to accept changes manually each time a promotion is updated, you may activate the
Accept Price Book changes automatically option in the cash register settings in CStoreOffice ®.

For details, see Accepting Promotion Changes Automatically.

Ending a Promotion for a Certain Location or Tag

To end a promotion for a certain tag, such as Division, Area Manager, Price Zone and so on, follow the

steps from the procedure below.

If you need to end a for a certain location (Stores or Location tag), at first end the whole promotion

(see Ending a Promotion for the Whole Account) and then create this promotion again only for the
locations (stations) you need.

(For non-store promotion locations only) To end a promotion for a certain location or tag:

1. From the main CStoreOffice® menu, go to Price Book > Promotions.

Result: The Promotions list opens.

2. In the Promotions list:
a. Select the promotion you want to end.
b. Click the Edit button.

Promotions

View Edit End Promotion
A

Current Station: | All Stations (Account Le' v

D Show All Promotions

* - promations created during last 7 days

Displayed records 1 - 50 (total 581)

Pages: 2 3 4 5 6 7 [} 9 10

A /B C|D|E F/ |G H|I|J KL MN O NP QR S| T UV W,IX Y Z 0|12 /3 4 5 6 7 8|9 Other
Y Promao # o E=] P“"“; Y Promotion Name: TEndDate YType T Di”“"""‘ qp L= t"g TReimburse T Last Sale Date
2149635 *#434234235 01/01/2025  Special: Mix & Match $1.00 New Price
I 2149475 #beta23 01/01/2025 ‘Special: Link Saver 5$25.00 Amount
2149452 #g0-32 01/01/2025 Special: Link Saver 2.00% Percent

Result: The Promotion editing form opens.

3. In the Promotion editing form, go to the How much? section > Participation list.
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4. In the Participation list, deactivate location or another tag, for which you want to end a

promotion.

How much?

O Please note that some parameters are supported only by certain cash registers.  View Details

Participation Stores Groups
Group Hame

O8|L&M && 09|GPC && 10|Pall Mall .50c off && 12|KOOL &...

Stores Active = 23)Us4A
The promotion is deactivated
Cochran (0]
for the 400_Demo and
DC 401 NAS locations. T51.5P0S o Timeframe:
Start  09/16/20
End:
B Indefinitely
SPO3 §25-ceri (D
5. At the top left of the form, click Save.
@ Please note that if Stores or Location is selected in the Participation list and you deactivate

one or several locations (stations) for the promotion, you can only save these changes by

creating a new promotion.

6. Accept changes to send them to the cash register. For details, see Reviewing and Accepting
Changes.
In order not to accept changes manually each time a promotion is updated, you may activate

the Accept Price Book changes automatically option in the cash register settings in
CStoreOffice®. For details, see Accepting Promotion Changes Automatically.

Viewing the Ended (Inactive) Promotions

To view the ended or inactive promotions:

1. From the CStoreOffice® home page, click Price Book > Promotions.

2. In the Promotions list, click Show All Promotions.

Result: The list of Promotions reloads to display all promotions including that of ended or inactive
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promotions.

Promotions

Add New
u:

Station: | All Stations (Account Le ¥

Click Show All Promotions,

to display the ended or inactive
promotions in the Promotions list.

TPramo# T Eernal Y Prometion Name

30128 s35F 20k

010712008

TEndDate T Type

Prise Rasuztion|

o3za2018

‘Spacial: Prios Modifer

P 2 ok Gamel 3756 of (Fi, Slue) Ruby

Ended or inactive erz {04 2016-03-24 17:2023)
romotions. 2 pk Gamel $.750 of (Fh, Blue) Ruby

L e {04 2016-08-18 10:50:33)

081512018

‘Spacial: Prios Modifer

2 e Camel 5.75c of (. Slus) Ruby
=roeet {Oid 2018-08-01 08-18:51)

omraizote

‘Spacial: Prios Modfer|

2 bk Camal $.75¢ of (Fi, Blue) Ruby
21008 (0d 2016.08.28 02.21:34)

oarz5izote

‘Spacial: Prios Modfer|

LEM 50 O 2 Pk Deal 9120118 {05
rasesss 201-10.02 04:47:18)

10012018

‘Spasisl ik & Maten,

LEM .50 Off 2 Pk Daal 930/15 {0
124253 2015-10-02 04:47:18)

100172018

‘Special: Mix & Maten

promotion is ended.

Continuing Promotion

A promotion can be continued in the following two ways:

e Continue active promotion expiring soon

e Continue inactive or ended promotion

Continuing Active Promotion Expiring Soon

To continue an active promotion expiring soon, follow these steps:

The names of ended or inactive promotions include the following tag in parentheses at the
end: (Old YYYY-MM-DD HH:MM:SS) where the YYYY-MM-DD and HH:MM:SS values indicate the
promotion's ending date and time correspondingly. This tag is added automatically once a

1. Open the Promotions list. In CStoreOffice® main menu, click Price Book > Promotions

2. In the Promotions list, find a promotion or a combo that is to be continued.

3. Select this promotion or combo and then click Edit.

4. Go to the How much? section > Participation.

5. Select all objects for which you need to continue the promotion.

remain the same.

6. Go to Timeframe and then do one of the following:
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o Inthe End field, select the new date for the promotion or combo.

o Click Indefinitely, to leave the end date open.

Select all stores for For the selected stores:
which the promotion - Specify the promotion’s ending date, or
should be continued. - Select Indefinitely.

<! stores Actve | Price reduston:
amol o
Cosnra o Fromati
5] smareos 50
© ¥ Reimburse |0.7500 Per 1 Units: Sald ¥ |Purchased -
Simac Butang o [ ] [phte vores T e L] e
8] Greseniree Offce Builsing o
o
o
« »
Sin Mon Tus Wed T P S
From 06:00AM Y To 11:00PM ¥
- B +Addpiod
etnsety

7. At the top left of the Promotion Setup form, click the Save button.
Continuing Inactive or Ended Promotion
To create a copy of inactive or ended promotion or combo, follow the steps:
1. Open the Promotions list. In CStoreOffice® main menu, click Price Book > Promotions

2. In the Promotions list, find a promotion or combo that is to be copied.

@ To view inactive or ended promotions in the search results, select the Show All Promotions
check box in the Promotions list.

Current Station: Al Stations (Account Le' ¥

¥/ Show All Promotions

*~ promotions created during last 7 days
Displayed records 1 - 44 (total 44) Pages: 1
Column "Promotion Name" filtered by "start#h"

A B CDETFGHIJKLMNOPOQRSTUVWXYZ 0123 465 6 7 8 9 Other

T Promo# T External Promo #7 Promotion Name ~ End Date T Type T Discount T Discounttype T Reimburse Last Sale Date
300788 HDcokeGPITPEM  04/30/2015 Special: Price Each Mix $0.00 New Price 04/30/2015
300738 HDookeGPITPEM (Old 2‘}]’95_'50;‘_‘2%2) 0410112016 Special: Price Each Mix $299 New Price 0412372015
287857 help update  12/02/0002 Special: Price Modifier

3973 Herr Chips ~ 01/07/2009 Price Reduction Amount
2135 HERR CHIPS 0.99  01/07/2009 Price Reduction Amount
154578 Herrs Big bags 2/$5 (Craft)  09/30/2013 Special: Mix & Match $5.00 New Price 08/26/2013

3. Select an inactive promotion or combo, and then click Edit.
4. At the top left of the Promotion Setup form, click the Create Copy button.

5. Edit the new promotion's or combo's settings. For more details, see Editing Promotion.
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You can use the same name as that of the ended promotion. The active and ended (inactive)
promotions with the same name are differentiated by the special tag which is added
automatically in parentheses at the end of the ended promotion's name. For details, see
Ending Promotion.

6. At the top left of the Promotion Setup form, click the Save button.

Sending External Promo ID to the Cash Register

If you use the External Promo ID parameter while working with promotions, use the following

recommendations for processing this parameter properly in CStoreOffice ®:

e How to populate the External Promo ID field automatically.
e How to send the External Promo ID values to newly connected stations.

e How to send the External Promo ID values to the existing stations with promotions.
Populating the External Promo ID Field Automatically

It is possible to populate the External Promo ID field in the Promotion Setup form automatically by the
system. This requires the Autogenerated external promo id for Promotions option to be turned onin

the account settings.

@ For more information on how to set up the promotion, see Adding New Promotion. To adjust your
account settings in CStoreOffice®, submit a ticket to the Petrosoft Support team.

Sending the External Promo ID Values to Newly Connected Stations

Before sending the price book from CStoreOffice® to the newly connected stations, make sure the

following conditions are met:
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e The Allow user to edit Permission for External promo ID permission is turned on for the user.

MNew template:
Allow assignment for all users:

Access Data Types:

~ Expandall o Restore o Show overridden

* ‘b Data Entry

Click to view related components
* ‘b0 Accounting

Click to view related components
~ b Admin Tools

Click to view related componenis
~ ‘b Reports

Click to view related componenis
~ B Documents & Files

Click to view related componenis

~ ‘b Price Book

[ * ‘I Allow users to edit Permissions for External promo 1D ]

Click to view related componenis

@ For more information on how to grant a permission to the user, see Roles Management
Permissions.

e The Send external promo # to CR option is turned on in the station's Advanced Settings form.

Ady d
Fuetvp

Has Accounting Parent station -
Fuel Allowance Use PLU baten cache [m] Calculate lottery instant ticket sales () by Departments (@) by Items
Cash Register l Do not upload departments to CR = Track lottery cash by individual MOP

Allow uploading negative prices ta CR  [[J

CR connection monitoring

MISC Use real-time inventory

Use station department list O lg;tgy when CR is disconnected from [
Downloads .

Use cash register synchronization O Allow Mix&Match and Combo

Allow item group reconciliation manual
ATG oy o O Send external promo # to CR ]

Shift duration 180 - .
Tags Allow Tax before Mix and Match Discount [

VNG Do not process Fuel Inventory fom CR - [

With the Send external promo # to CR option turned on, the External Promo ID values in the

promotions configured in CStoreOffice ® to the cash registers.

@ For more information on how to work with the station's Advanced Settings form, see Advanced
Settings.

Sending the External Promo ID Values to the Stations with Promotions

If you need to replace the internal Promo # values in your existing promotions with the External Promo
ID values from the promotions configured in CStoreOffice ®, send the price book updates to the cash

register with the following parameters:

e Select the Wipe out CR Promotions on next sync option in the cash register settings section of

the station options form.
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l Ruby ! Sapphire / Topaz /| Commander i
General

CRIP . - CR login csol CRp Lol Upload Full ltems Price Book [ ]
UST System
Fuel VIP Sapphire User Name Upload PLUs only O

Sapphire Password @ Upload Lottery only [m]
Fuel Allowance i

s Topaz O Download Transaction Details O
Cash Register I s Sapphire O étrj;dﬁrgglrtdgam Variation to Proprietary O

Features 0
MISC Upload Soft Key to CR O

Report Period @ Shift () Day Shop and Save Fuel Product mapping Regular -
Downloads

CR Product Code [m] Allow automatic password change after

: . expiration
ATG Allow special single price O
) . Subtract Networks difference from cards

Collapse Credit Card details to default O totals [m]
Tags Wipe out CR Promations on next sync Deal configuration NAXML deal -
MOP Mapping Include fuel loyalty discounts into fuel O Use Tax Exemption 0

@ Please note that after updates are sent and changes are accepted, the Wipe out
CR Promotions on next sync option becomes unselected automatically.

@ For more information on how to work with the cash register settings section, see Cash
Register Settings.

e Select the Send external promo # to CR option must be selected in the Advanced Settings

section of the station options form.

Has Accounting Parent station -
Fuel Allowance Use PLU batch cache O Calculate lottery instant ticket sales () by Departments @ by ltems
Cash Register l Do not upload departments to CR [ Track lottery cash by individual MOP

Allow uploading negative prices ta CR  [)

CR connection monitoring
MISC Use reaktime inventory
i ic Notify when CR is disconnected from

Use station department list O e [m}
Downloads .

Use cash register synchronization O Allow Mix&Match and Combe
ATG :thnrl;;/ item group reconciliation manual ) “Send external promo # o CR ]

Shift duration 180 . ~
Tags Allow Tax before Mix and Match Discount )

VNG Do not process Fuel Inventory rom CR - [

. . . . 0 .
@ For more information on how to work with the station's Advanced Settings form, see

Advanced Settings.

The procedure for sending price book updates from CStoreOffice® to the cash register is described in

the Reviewing and Accepting Changes section.

Working with Promotions List

To open the Promotions list,
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NCSTOREOFFICE

DOCS & FILES DATAENTRY PRICE BOOK

& Dashboard
EZ¥ casnreoistet CRDepariments
Items.

Category

NACS Categories
GPC Taxonomy
Price Groups
Promo Groups
Item Tags

Promotions

Price Book Wizard

CUSTOMERS

Promotions

Current Station: | Al Stations (Account Le' ¥

alast7 o

Displayed recors 1 - 50 (ttal 317)

ABlc o EF6HIJKkLMNOP QR SSTUVWXYZ 0123a45s/c7ss ot

T Promos T Promotion Name

swmr T
257y Lessnon
atsye  * Leschn
315084

anszae

EndDate

Type T MewPrice Y  NewPrice(Special) T  Price Reduction T  Reimburse

® 01012025 Specal Prios Each Max

01012025 Spacisl Prios Each M

012025 Spesal Price Sz Mix

by 01012025

Specil Max & Mateh

Specil Mix & Match

‘Specia: Price Madfer

omi022017

08232017

08232017

The following operations can be performed with the promotions in the Promotions list:

Searching for Promotions

To find promotions:

1. In the Promotions list, expand the Find and Replace tool.

Searching for promotions

Filtering search results

Making advanced promotion search

Customizing search results

2. In the left menu, click Find.

Viewing promotions that will be run in the future

Promotions

» Sort By

» Fields To Show

] Select/Deselect All

Fet [ Promotion #

3. To find each field in the table, specify the following parameters:

a. Desired field: Select the field based on which the search criteria should be specified.

b. Search operator: Select one of the following search operators:

o Like: Select this operator to find promotions with values similar to search values in the

desired field.

e Equal: Select this operator to find promotions that match the search value in the desired

field.

e Empty: Select this operator to find all the promotions for which there is no such entry in the

desired field.

e Exclude: Select this operator to find all promotions with no search value in the desired field.
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e More than: Select this operator to find all promotions with values that are more than the
search value in the desired field.
e Less than: Select this operator to find all promotions with values that are less than the search
value in the desired field.
e Any: Select this operator to find all promotions with the desired field.
c. Search value: Enter the value that is needed in order to search.
d. This is optional - One more field - select the and or or value to add one more field based on
the desired search. One more desired field can be added to search in the following cases:
e Select and to find promotions complying with several parameters.
e Select or to find promotions, for example, in two promo groups, but avoiding to make a

search twice.

4. This is optional - Apply additional options to the search results in advance. For details, see

Filtering Search Results.

5. At the left bottom of the tool, click the Find button.

Promotions
» Find |Fied: Promotion # ¥ More Than ¥ 379341 v
» SortBy
» Fields To Show
SelectDasealect All Items Per Page | 50 v
Find
Current Station: All Stations (Account Le' ¥
Show All Fromotions
* - promations crested during last T days
Displayed records 1 - 2 (total 2) Pages: 1
A B CDEVFGHI J KL MNOPOGRSTWUWVWXY Z 012 2 4 685 & 7 2 85 Other
T Fromo# T Promotion Name « StartDate  EndDate  Type T NewPrice T NewPrice {Special) T  Price Reduction ¥ Reimburse  Last Sale Date
Special:
370247 = testdap i leriei i g 01/01/2025 Mix & 100
Match
Special:
378341 - zefir WEORMT  olov2mes  LNes 25.00
Each
Mix

Making Advanced Promotion Search

If you cannot find a promotion you need in the Promotions list, you may try using the promotion

reports.
For example, to find a promotion by its department:

1. Open the Promotions by Tag report.
2. At the top of the report, go to Advanced > Filters.

3. Inthe Filter by Item Tags filter, select Departments.
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4. Select the department included in the promotion you want to search for.

5. Click the Refresh button.

From: 01/0122 [ To: 04119722 DII

Filters | Search Collapse All Expand Al
Subtotal by 01| Categary o
Stations Included 02 | Department I
Filter by Locations Tags 00 | Undefined Department
Filter by ltem Tags I 01 | Tobacco |
Filter By Promotions 02 | Juices
Sart by 03 | Candy

04 | Aute

05 | Groc N

06| Grec T

07 | Snacks

08 | Wireless Pins & P/P

09 | Soda

10 | FastFood

11 | GenMer

-

Refresh Convert to Excel Feedback

Promotions by Tag Report : Greyhound

Filter By Promotions: All promotions
Period: from 01/01/2022 to 04/19/2022

Filter by Station: Show All except 18740 | 400_Dema
Filter by Item Tag 2 Department: 01 [Tobacce

Sort by: Promation Name

Report date and time: 04/18/2022 06:55:43 FM EDT

- Promotion Name sales, § Rate, § Units Sold g:;:g’;“s NetGPM,%  MNetProfit,§  CostExceptions Participation, % Items Included
|

Promo “ 100.00 0
Altria BD L&M $.83 2.7-20 single

Blended 100 00

Promo 5055 100.00 373 (92.75) 100 00 5055 100.00 ]
Grizzly BD §0.25 per can .
12/28/2020 Single 0.00 0 a.00

Blended 5055 373 100.00 5055

Promo 142,42 5129 2 (32.00) 100.00 142,44 90.00 ]
ITG 2PK Maverick 1127121 single 135.30 4871 2 100.00 135.30

Blended 27774 34 100.00 27774

(D For more information, see Promotions by Tag report.

Filtering Search Results
To filter the search results, at the bottom of the Find and Replace tool, use any of the following options:

o Select/Deselect All: Use this option to select or deselect all the promotions in the search results.

Do not use it as an additional search option.
e Items Per Page: Select the desired number of items that are to show on one page.

e Current Station: Select a station for displaying this station's promotions only. Select All Stations

to display all promotions.

e Show All Promotions: Select this option to display all promotions, including the ended
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promotions.

Promotions

w Sort By

w» Fields To Show

O selectDesslect Al
Find

Current Station: | Cochran v

Show All Promotions

* - prometions crested during last 7 days
Displayed records 1 - 50 (total 148)

A||B||C |D E|(F||G | H|I|J KL |M|N O P QRIS T|UV W X ¥ Z

Special
378821+ .SM Maribora 72 2PK Dea 12012017 0110112025 Mix &
Match

ftems Per Page 50 Y

Pages: 1 2 3 Next ==

01 2 32 4|5 6|7 8|9 Other

T Promo# T Promofion Name = Start Date End Date Type T MNewPrice T NewPrice (Special) T Price Reduction T Reimburse Last Sale Date

0.00

Customizing Search Results

To customize the search results in the Find and Replace tool, use the following sections:

e Sort By: Click this section and then select the sorting criteria in the first turn.

Promotions

» Find ¥ In First turn

[Promotion # =
== ]
= Start Date
» Fields To Show End Dale

Type hd

| SelectiDeselect All

e Fields to Show: Click this section and select the fields for displaying in the search results. Then

click Save Settings.

Start Date

Type

] @T¥ Threshold
Discount

Discount type
Reimburse

[_] Reimburse Vendors
Last Sale Date

[] Category

] Loyalty Only Promotion
[ Priority

Save Setlings

[ Select / Deselect All

Promotions
» Find Promo # Ewxternal Promo #
Promotion Mame
» Sort By
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Viewing Future Promotions
To view what promotions are set to run in the future:

1. Make sure the Start Date and End Date columns are displayed in the Promotions list. If not—do
the following:
a. Open Operational Panel, using the Operational Panel Switcher.
b. In the left menuy, click Fields To Show.

Select the Start Date and End Date check boxes.

Click the Save Settings button.

o n

Promotions

» Find Promo # External Promo #
Promotion Mame

» Sort By
Start Date

» Fields To Show End Date

Type

[] @T¥ Threshold
Discount

Discount type
Reimburse

[ Reimburse Vendors
Last Sale Date

[ category

[ Loyalty Only Promotion
[ Priority

[ select s Deselect AN

e. Reload the Promotions list.

2. Sort the promotions list by the Start Date column in descending order.

Current Station:  Cochran v
Show All Fremotions
* - promotions crested during last 7 days
Displayed records 1 - 50 (total 148) Pages: 1 Z 3 Mt ==
A B/ cl//o|le|/Fle [u|1 3] k|[L mn ol|p|ar | s|T/ulv|w|x| ¥z [o|[1]2 2|/a|5 &|/7]|/2| 2] other
T Promo# T Promotion Name = Start Date End Date Type T MNewPrice T NewPrice (Special) T  Price Reduction T Reimburse Last Sale Date
378632 test_new_ret 1i232017 | 1172012017 34.00 0.00 52.0000
Spacial
378321 * SM Mariboro T2 2PK Dea 11202017 | D1/0112025  Mix& 0.00
Match
F— 23 Spacial
378822 5““’"°'°’2‘PK'?I.EE 17202017 | 01012025 Mix& 000
est
Match
Spacial
370822 * MarlboroTast 1202017 | D1/012025  Mix& 15.00
Match
Spasial
270833 = ragression 1zoz017 | 1umomory  Friee 2.38
Each
Mix

Managing Promotions by Location Tags

You can create a promotion by a location tag. As a result, the promotion will be in effect for all locations

to which this tag is assigned.

When you manipulate location tags, CStoreOffice® automatically updates settings of promotions
created by these tags. To let you easily update the promotions settings, CStoreOffice® provides the

following possibilities:
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e Updating promotions in bulk when a location tag is assigned to new locations.

e Ending promotions in bulk when a location tag is removed.
Updating Promotions in Bulk

When you assign a location tag to a new location, CStoreOffice® needs to update all promotions
created by this tag so that these promotions take effect for the new location. You can update all

promotions in bulk or granularly, one by one.
To update promotions, follow the steps:

1. Go to Settings > Tags > Locations.

2. Inthe tags tree, right-click the necessary tag and select Set for Stations.

w

In the left pane of the Set for Stations window, select the location to which you want to assign

the tag and click the > button.

>

Click the Activate button.
Result: CStoreOffice® displays the list of promotions created by this tag and prompts you to

update the promotions.

w1

In the displayed window, do one of the following:

o To update all promotions in bulk, in the displayed window, click the Resave all button.

o To update promotions one by one, click each promotion in the displayed list and edit the

settings of the promotion.

Result: The location tag is assigned to the location, and the location is added to the list of

promotions created by this tag.
Attention %]

These promotions need to resave, because they are defined by the current tag

You may resave each promotion manually (drill down to promotions from the list below)
or resave all the promaotions in bulk by clicking the “Resave all”

Resave all

#id Promotion Name
317041 PriceMod
317043 PriceMod\V/1

|Feedback| | Close

www.CStoreOffice.com
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Ending Promotions in Bulk

When you remove a location tag from the tags hierarchy, CStoreOffice ® requires that you end all

promotions created by this tag.

To end all promotions, follow the steps:

1. In the tags tree, right-click the necessary tag and select Remove.

Result: CStoreOffice ® displays the list of promotions created by this tag and prompts you to end

the promotions.

2. In the displayed window, do one of the following:

o To end all promotions in bulk, in the displayed window, click the End All Promotions button.

o To end promotions one by one, click each promotion in the displayed list and edit the settings

of the promotion.

Result: The promotions created by the tag that you want to remove are ended, and the tag is removed

from the tags tree.

Attention

Removing current tag is denied because there are promotions defined by the
appropriate tag

You may end all the promotions from the list below by clicking the "End All Promotions

End All Promotions

#id Promotion Name
317048 Promo 2/$1.50
317049 New Price

Feedback| | Close |

www.CStoreOffice.com

Accepting Promotion Changes Automatically

By default, when you create a new promotion or make changes to an existing promotion in

CStoreOffice ®, these changes first appear in the Cash Register Updates Manager. To send the

promotion changes to the cash register, you need to review and accept them with the Cash Register

Updates Manager.

If necessary, you can enable CStoreOffice® to automatically accept promotion changes. In this case,

when you create a new promotion or change an existing promotion, the changes will be sent directly to

the cash register.
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To enable CStoreOffice® to automatically accept promotion changes:

1. In CStoreOffice®, go to Data Entry > Dashboard.

2. In the Station Options section, click Cash Register.

Station Options

General UST System Fuel Allowance Fuel VIP Cash Register Quwickserve isc Downloads Tags

3. In the Stations list in the Station : Options : Cash Register form, select the location for which you

want to configure the auto acceptance settings.
4. In the Shared Options section, select the Accept Price Book changes automatically check box.

5. At the bottom of the form, click Save to save the changes.

Shared Options
Allow CR updates * Schedule
* Allows updates fo be sent from CSO to the POS when accepted Time zone: GMT-4
CR inbox folder Click on a cell to edit the schedule
i W
Enable CR data processing ] s CEmies [ER0EE
Send upcoming price changes to POS O 0o 00 No -
Default CR product code 7 0z 15 Na
03 45 Yas
Max CR Price Book capacity 0 o = o
Accepted shift alive time 7 o7 45 No
03 00 No
CR is on and active
10 00 No
Accept shifts automatically Off - 10 45 No
Accept Price Book changes 1 43 Ne M
automatically
Apply CR taxation ® by Departments
O by ltems
Apply CR product codes @® by Departments
O by ltems
Apply CR Radiant ltem Type attribute @ by Departments
() by ltems

Result: Promotion changes are sent automatically to the cash register, bypassing the Cash Register

Updates Manager.

@ CStoreOffice® sends promotion updates to cash registers with time intervals not greater than 7

minutes.

Checking Promotion Updates

If you enable the Price Book Auto-Accept changes option and make changes to promotions in
CStoreOffice ®, the system does not display any notifications that the promotions updates have been
sent to the cash register. You can check if the promotions have been updated using Cash Register

Updates Manager.

To check if promotions have been updated:
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1. At the left of the CStoreOffice® home page, click the arrow icon next to Items Updates.

2. In the Items Updates list, click a location whose data you want to synchronize.

Items Updates

Cochran
Highland
Banksville
Interboro

Frankstown
Sunoco

E;_ Iltems Updates

Q

Yes
Yes
Yes

Yes

Yes

Result: The Cash Register Updates Manager form opens.

3. Scroll down to the Active Promotions section.

4. Click the Active Promotions section to expand it and make sure the updated promotion is

available in the list.

Active Promotions | you have 155 active promotions Warning

Close list of Active Promotions

Promo# ~ Name

17241 SALE CANDY off 0.50

303183 MRS FRESHLEY
$1.39-$1.49 2/52.50
Nuc

312355 Sathers 2/$1.50 for
Radiant&RubyCi

312816 SATHERS 2/$2.00

313602 SNACKS 3 FOR $1
Nulcleus

Category

Bakery Test, Qwickserve Menu

Candy

Candy

Candy, Snacks Booo!, Dairy3334

| - items are absent in cash desk, click on the item to go to Item Setup and adjust it.
- items with different "CR Department” and/or "Current Retail", that are included in Special: Mix & Match

Promotion with "Apply Tax before Discount”
- items that don't exist on Cash Register

* - promotions created during last 7 days

| - promotions with inaccurate settings

Type:

Special.
Price
Modifier,
Amount

Special: Mix
& Match,
New Price

Special: Mix
&Match,
New Price

Special: Mix
& Match,
New Price

Special: Mix
& Match,
New Price

New
Price
[

200 2

1.00 3

For the Period

01/25/07 -

08/13/15 -

1117/16 -

12/29/16 -

02/07/17 -

Indefinitely

Indefinitely

Indefinitely

Indefinitely

Indefinitely

Viewing Promotions Reports

The following promotions reports can be viewed in CStoreOffice ®:

e List of Promotions Report: This report provides advanced information on the account's

promotions.

e Promotion History Report: This report provides the information about changes made to the

selected promotion.

e Promotions Report: This report provides information on all promo groups and promotions on the

station classified by categories.

e Promotions Acceptance Report: This report provides information on stations active promotions.

e Promotion by Tag Report: This report provides advanced information on the existing promotions

for the specified period.
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List of Promotions Report

This section describes the specifics of accessing and interpreting the List of Promotions report.
Opening Report

You can open the report in one of the following ways:

e Go to Reports > PB > Promotions > List of Promotions.

e Go to Price Book > Promotions > Related Information section > List of Promotions.
For more information, see Viewing Reports.
Viewing Report
List of Promotions report provides advanced information on the account's promotions.
The report contains the following information:

e Promo #: Promotion ID

e Name: Promotion name

e Type: Promotion type

e From: Promotion start date

e To: Promotion last date

e Status: Active/Inactive

e New Cost: Promotion items cost

e New Cost Date: Date of promotion cost setup
e Old Cost: Promotion items previous cost

e Old Cost Date: Date of promotion previous cost setup

To display the New Cost, New Cost Date, Old Cost, Old Cost Date fields in the report, select
the Show promotion costs option at the top of the report and then click the Refresh button.
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e Reimb.Vendor: Reimburse vendors names list

¥/ Shew prometion costs

Convert to Excel Export to PDF Send to Email m Feedback

List of Promotions ¥

ABCDEFGHIJKLMNOPGRSTUVWXYZ012345¢86 72829

Rows: (50 |v| page [1 | ofs [ |[>] @

Promo# Name Type From To Status New Cost, 3 Mew Cost Date QOld Cost. ¥ Old Cos! Reimb. Vendor
2138352  * Leechburg hot foods 51.90 get Fountain ...  Price Each Mix 031220 active 0.000000 0312120

5T * Leechburg hot foods $2.28- get Fountain... Price Each Mix 1171818 active 08120017

315708 * Leechburg hot foods 52.98- get Fountain... Price Each Mix 08/20117 active 08120117

1618006 .SM Marlboro 72 Araminga Mix & Match 1172618 active 0.000000 03114118

a7333a 10% Discount Price Each Mix 051718 active 0517118

2138738 12 0z Glass CED 51.40 Price Modifier 1rz2ne active 0.978200 11/z2018

Filtering Report Data

To get the exact information you need, you can apply filters to the report. To set up a filter, select one
or more filtering options. Once the filter is set up, at the bottom of the filter section, click the Refresh

button to display the report data by the filter criteria.

To filter the report results by the item tags, click Advanced > Filter by Item Tags, select item tags and
then click Refresh.

Use this option to filter the report data by tags assigned to items. The generated report will contain data
only for those items to which the selected tags are assigned.

To select tags by which the report data must be filtered, expand the tags tree and select the check
boxes next to the necessary tags. You can filter the report data by root tags and tags of the lower level

in the tags hierarchy. You can also create a combined filter by selecting different root and child tags.

[ Saved Filters v]

Filters Search Collapse All Expand All
Filter by ltem Tags 01 | Category 2
02 | Department
03 | Price Group
04 | Promo Group

00 | Undefined Promo Group

01]B&H

02| BASIC

04| CAMEL CORE

05| CAPRI

06 | CIMARRON

07 | DORAL

08| L&M

09| GPC

10 | Pall Mall .50¢ off

11| KENT

12| KOOL

14 | Marlboro Mainline

15| MAVERICK -

Convert to Excel Export to PDF Send to Email Feedback

<] <]
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Press CTRL, to select several items at a time.
Select the Show Only option to view only the information for the selected items, and Show All
Except to view the information for all the items except the selected ones.

Additional Actions

To reload the form, click Refresh.

To print the report, click Print Version.

To view the report in the Excel version, click Convert to Excel.

To view the report in the PDF version, click Export to PDF.

In case of large amount of data in the report, we recommend you before exporting report data to
the Excel or PDF version, make sure the Show promotion costs option at the top of the report is not
selected.

For more information on additional report features, see Reports.

Promotion History Report

This section describes the specifics of accessing and interpreting the Promotion History report.
Opening the Report

You can open the report from the promotion viewing form:

1. Go to Price Book > Promotions.

2. Inthe promotions list select the promotion you need.
. .
3. Click View.
4. In the promotion viewing form, click History.
Promotions
» PROMOTION
Current Station: All Stations (Account Le v
* - promotions created during last 7 days
External Promo # 9988676878
Displayed records 1 - 50 (total 410) Promation Name 0713-01 [+]
Pages: 2 3 4 5 6 7 8 9 > Receipt CR Description 0713-01
A B CDEF G HIJ KLMNOPQRSTUVWXYZ Qwickserve Description Y
CRIND
Teromo# T EXMA v promotion Name T & Yendpate 7| e e mersa b ot o
ey
e
| 2158582 0083676878 071301 08/10/2021 01/01/2025
Promotion Type
2157542 9988676817 073002  07/30/2021 01/01/2025
2152686 2 PK Doral 1/27/21  01/27/2021 01/01/2025 Loyaty Program
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Viewing the Report

The Promotion History report provides the information about all changes made to the selected

promotion.
The report contains the following information:

e Date: The date and time when the changes were made.

e User: The name of the user who made the changes.

e Changes: In case the changes are made, you will see the red flag in the relevant section. Hover

over this flag to view more details.
o Info

o Period

o Type

o Included Set

(@)

Participation Set
o Reimburse

e Edit Reason: The reason for making changes.

Hover over the red flag, to view

more information about changes.

Greyhound : Promotion History : 0713-01 1%

Date User

Changes

@ Copyright Petrosoft LLG Period detailed

Info Period Type Included Set Participation Set

Edit Reason

09/30/21 07:30 AM Anastasiya [ = = =

Date From: = -= "2021-08-10
Date To: ™ -= "2025-01-01"
Indefinitely: = -= 1"

For more information on additional report features, see Reports.

Promotions Report

This section describes the specifics of accessing and interpreting the Promotions report.

Opening Report

You can open the report in one of the following ways:
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e Go to Reports > PB > Promotions > Promotions.
e Go to Price Book > Promotions > Related Information section > Promotions.

e Go to Price Book > Items > search for an item > click View > click Promotions.
For more information, see Viewing Reports.
Viewing Report

The Promotions report provides information on all promo groups and promotions on the station

classified by categories.
The report contains of the following information:

e Categories
e Promo Groups
e Promotions:
o Promotion Name
o QTY Threshold
o Discount
o Discount type
o Reimburse
o Start Date

o End Date

Show Active Only

Promotions Report &7

Categories | Promo Groups | Promotions

004 | CAMEL CCRE
Discount

! Cype
FuR BD Camel 6-30-

20 1 0.65 Armount 0.65 07162020 = Edit Fromo

) aQry A .
Promotion Name  fhreshotg Pecount felmburse  Sarifee  Endbee

==2 3.00 Amount 2.00 09172020 = Edit Promo

Additional Actions

To view all promo groups in the category, click this category.
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To view all promotions in the promo group, click this promo group.
To view the active promotions only, click Show Active Only.

To edit the promotion, in the list of promotions, click the Edit Promo button at the right of the

promotion.

For more information on additional report features, see Reports.

Promotions Acceptance Report

This section describes the specifics of accessing and interpreting the Promotions Acceptance report.
Opening the Report

You can find the report at Reports > PB > Promotions > Promotions Acceptance. For more

information, see Viewing Reports.

Viewing the Report

The Promotions Acceptance report provides information on stations active promotions.
Interpreting the Report Data

The Report contains of the following information:

e Promotion name
e Promotion type
e Promotion condition

e Promotion activity time frame

To edit a promotion, click it.
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Highland : Promotions Acceptance 17

¥ .5ML&M
Special Price §13.20 If Customer Bougth 2

FROM 05/08/17 TO Indefinitely

|#| .5M Marlboro T2INXT/EDGE/BLACK/MIDNIGHT
Special Price §14.80 If Customer Bougth 2

FROM 03/31/17 TO Indefinitely

|« .5M Marlboro Black $0.50 Off
Special Price §13.80 If Customer Bougth 2

FROM 03/31/17 TO Indefinitely

# .5M Marlboro Mainline 2PK Deal
Special Price §15.80 If Customer Bougth 2

FROM 0517/17 TO Indefinitely

|« .5M Marlboro Menthol $1.00 off
Special Price §13.40 If Customer Bougth 2

FROM 03/31/17 TO Indefinitely

# .5M Marlboro Spec Blends
Special Price $14.80 If Customer Bougth 2

FROM 03/31/17 TO Indefinitely

| 2 pk American Spirit
Special Price $16.86 If Customer Bougth 2

FROM 03/29/17 TO Indefinitely

«| 2 pk Camel Capsule
Special Price $14.50 If Customer Bougth 2

FROM 0411217 TO Indefinitely

«| 2 pk Camel Core
Special Price $14.50 If Customer Bougth 2

FROM 04/110/17 TO Indefinitely

«| 2 pk Camel Core & Capsule $.75c off
Special Price $13.42 If Customer Bougth 2

FROM 01/02/17 TO Indefinitely

«| 2 pk Camel Other
Special Price $15.32 If Customer Bougth 2

FROM 01/02/17 TO Indefinitely

#| 2 pk Camel Tksh Bind

Special Price $14.00 If Customer Bougth 2

FROM 04/12/17 TO Indefinitely

For more information on additional report features, see Reports.

Promotions by Tag Report

This section describes the specifics of accessing and interpreting the Promotions by Tag report.

You can perform the following actions with the report:

e Open the report with default or custom filters.

e View the report's data.

e Filter and sort the report's data.

e Additional actions.

Opening the Promotions by Tag Report

You can open report in either of the following ways:

e Go to Reports > Store > Sales > Promotions by Tag.

e Go to Reports > Price Book > Promotions > Promotions by Tag.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

_93_


https://help.petrosoftinc.com/#Reports/b_reports.htm

@8 CStoreOffice

Promotions Manual / Version 6.1

The Promotions by Tag report can be opened at any level: account, company, division, or station. For
more information, see Viewing Reports.

Once the report opens, it doesn't display any data as no report filters are applied.
To view the report data, do either of the following:

e Open the report with default filters.

e Open the report with custom filters.

Opening the Report with Default Filters

To generate the report with the default filters, click Refresh.

| Saved Filters v]

‘ From: 09/08/21 To: 10/09/21

Promotions by Tag Report : Greyhound 17

Please choose filters and click Refresh

Period: from 02/09/2021 to 1070972021
Filter by Station: 32 | Cochran
Report date and time: 1070972021 01:09:17 PM EDT

Report 1D 9540

The following default filters will be applied to the report:

e Period: One month before the current date.

For example
D P

If the current date is 31 January 2020, then the report default period starts on 31 December 2019 and
ends on 31 January 2020.

e Filter by Promotions: All promotions.
Opening the Report with Custom Filters
To generate the report with custom filters:

1. At the top right of the report, click Advanced.

2. Select the filters you need. For details, see Filtering and Sorting Report Data.
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3. Click Refresh.

[ saved Fiters ~| save Reset

From: 07/01/21 (] To: 093021 []

Promotions by Tag Report : Greyhound ¥

Filter By Promaotions: All promotions

Period: from 07/01/2021 to 09/30/2021

Filter by Station: Show All except 18740 | 400_Demo
eport date and time: .

Filters Station
Stations Included Cochran o
Filter by Station Tags
Filter by ltem Tags
Filter By Promofions
Sort by
- —
-
() Show Only @) Show All Except

s Sold

Promation Name Sales, § Rate, § Unit
Promo 2279 39.67
Single 3466 6033
Blended 5745

Net Price
Change, §

(12.05)

Net GPM, %

Net Profit, §

Cost Exceptions Participation, % Items Included

100.00

415

Viewing the Promotions by Tag Report

The Promotions by Tag report provides advanced information on existing promotions and allows you to

keep track of promoted items purchased at your business for a specific period of time.

To view this report, set up a filter by stations or station tags, and filter the report data by specific

promotions. You can further refine the report by using other filtering options.

The report contains the following information:

e Promotion Name: The promotion name. For each promotion, the data is presented in the

following formats:

o Promo: Projected amount in which 100% of items included in this promotion are calculated as

sold at the promotion price.

o Single: The information about items included into the promotion, but sold separately, not

within this promotion.

o Blended: Actual amount of items sold at both promotion and regular / other price. Some of

items participating in promotion can be sold at a regular price as well.

e Sales, $

e Rate, %: The percentage of promo and single sales to total sales. The Rate, % value is rounded to

two decimal places and calculated by the following formulas:
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o Rate (promo sales), % = Promo Sales, $ / Total Sales, $ * 100%
o Rate (single sales), % = Single Sales, $ / Total Sales, $ * 100%

e Units Sold: Number of units sold during the promotion active period.

The total for units sold for closed or inactive promotions includes units sold until the
promotion ending date. You can check the promotion ending date in the Promotion Setup
form > Time Frame section. For details, see Promotion Setup form.

e Net Price Change, $
e Net GPM, %

e Net Profit, $

e Cost Exceptions

e Participation, %

e |tems Included

Promotions by Tag Report : Greyhound 17

Filter By Promotions: Sobe Lifewater 20 oz 51.59, Path Water 20.3 oz 2/35 Jan-Dec 2021, Path Water 25 oz 2/$5.50 Jan-Dec 2021
Period: from 01/01/2020 fo 12/31/2020

Filter by Station: Show All except 15740 | 400_Demo

Report date and time: 10/08/2021 06:45°55 PM EDT

Promotion Name sales, § Rate, § Units Sold c";;fg:‘; NetGPM,%  NetProfit §  CostExceptions Participation, % Items Included
Promo 186.03 9750 7 (35.10) 3764 70.03 100.00 5
1817 . Sobe Lifewater 20 oo ST BT e e R
0z $1.50 Single 477 250 3 100.00 477
Blended 190.80 120 3920 7480
Promo 186.03 ag 17 (35.10) 3764 70.03 0
Total Single 477 3 3 100.00 477
Blended 190.80 120 39.20 74.80

Report ID- 8540

Filtering the Promotions by Tag Report

To get the exact information you need, you can apply filters to the report. To set up afilter, select one
or more filtering options. Once the filter is set up, at the bottom of the filter section, click the Refresh

button to display the report data by the filter criteria.
The report provides the following filtering and sorting options:

e Date: Specify the period you are interested in manually using the calendar or use one of the
available filtering options, and then click Refresh There are the following filtering periods

available:

o Yesterday

o Current Month
o Current Quarter
o Current Year

o Last Month
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o Last Quarter
o Last Year
o Last 12 Months

e advanced: Click the advanced button, select one several filtering options you want, and then click|

Refresh. There are the following advanced filtering options available:

o Subtotal By. Select one of the following subtotal options, if you want to break-down the
report results further:
e Common (Station)
e Station Tags

e Item Tags
o Station Included: Select the stations you want to view the report for.

o Filter by Station Tags: Use this option to filter the report data by tags assigned to stations.
The generated report will contain data only for those stations to which the selected tags are
assigned.

To select tags by which the report data must be filtered, expand the tags tree and select the
check boxes next to the necessary tags. You can filter the report data by root tags and tags of
the lower level in the tags hierarchy. You can also create a combined filter by selecting

different root and child tags.

o Filter by Item Tags: Use this option to filter the report data by tags assigned to items. The
generated report will contain data only for those items to which the selected tags are assigned.
To select tags by which the report data must be filtered, expand the tags tree and select the
check boxes next to the necessary tags. You can filter the report data by root tags and tags of
the lower level in the tags hierarchy. You can also create a combined filter by selecting

different root and child tags.

o Filter By Promotions: Select the promotions you want. For more information, see Filtering the

Report's Data by Promotions.

o Sort by. Select the order of the report columns you want. Select the Ascending or Descending

option for the corresponding type of filtering.

Press CTRL to select several items at a time.
Select the Show Only option to view only the information for the selected items, and Show All
Except to view the information for all the items except the selected ones.

Filtering the Report's Data by Promotions

To filter the report's data by promotions:
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1. Click Advanced > Filter By Promotions.

2. In the Promotions filter, click Find.

[ Saved Filters v | save Reset

[Last Year ~ | From- 01/01/20 To: 12/31/20

Filters Promotions
Subtotal by

Stations Included
Filter by Station Tags

Filter by ltem Tags

Filter By Promotions

Sort by

| Find | Find&Clear |SelectAll Clear

Result: The Promotions list opens.

3. In the Promotions list:

a. Make sure the Find option is selected.

b. In the Field list, select the promotion parameter by which you want to find your promotions in
the list.

c. Select the search operator.

d. Enter the search value, if any.

e. Click Find.
Result: All promotions that match the search criteria are displayed in the list.

f. Select the promotions you want to add to the report's filter.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 98 -



@8 CStoreOffice Promotions Manual / Version 6.1

g. Click the Add all to List button.

Promotions

» Sort By

» Fields To Show

[ select / Deselect Al ltems Per Page 50

Current Station: Al Stations (Account Le v

[ show all Promotians

= . promotions created during last 7 days

Displayed records 1 - 3 (total 3)

Pages:

al[e]|[c|[o]|[e|[e][e]|[u]|[1][a][«]|[c][m]|[n][o]|[r]|[a|[r]|[s]|[T| u]|v]| w]|x]|[¥][z] [o[1][2][3][+]|[5][e][7]| 8] 9] other
TPromo # T External Prom; T Promotion Name T Start Date T End Date T Type T D|5coun( T D'Sm"y”:; TReimburse TLast Sale Date
2150796 Pain Water 20.3 02 2/5 Jan-Dec 45005031 o/01/2025 SERCL e, 5500 New Price 05/10/2021
2021 Match
2150799 (FELD\ 23 B R Ja’;ﬁ;f 05/10/2021  01/01/2025 Spec““m" = $5.50 New Price 05/25/2021
atch
2149717 Sobe Lifewater 20 02 $159  10/01/2020  01/01/2025 New price $159 New Price 0512312021

Result: All promotions found in the Promotions list are added to the Filter By Promotions

filter to the report.

|Saved Filters | Save Reset

From: 01/01/20 [ To: 1273120 |

Filters Promotions

Subtotal by Sobe Lifewaler 20 oz 51.59 -
Statiens Included Path Water 20.3 oz 2/55 Jan-Dec 2021

Filter by Station Tags Path Water 25 oz 2/55 50 Jan-Dec 2021

Filter by ltem Tags
Filter By Promotions

Sort by

Find| Find&Clear SelectAll Clear|

4. In the Promotions by Tag report:
a. In the Filter By Promotion field, select the promotions by which you want to filter the report's
data.
b. Select other filters, if needed.
c. Click Refresh.

Result: The report's data is filtered in accordance with the specified filtering criteria.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 99 -



@8 CStoreOffice Promotions Manual / Version 6.1

Filters Promotions

Subtotal by Sobe Lifewater 20 oz 3153 s
Stations Included Path Water 20.3 oz 2/55 Jan-Dec 2021

Filter by Station Tags Path Water 25 oz 2/55 50 Jan-Dec 2021

Filter by Item Tags
Filter By Promotions

Sort by

Find| Find&Clear SelectAll Clear

Promotions by Tag Report : Greyhound 7

Filter By Promotions: Sobe Lifewater 20 oz 51.59, Path Water 20 3 oz 2/55 Jan-Dec 2021, Path Water 25 oz 2/55.50 Jan-Dec 2021

Period: from 01/01/2020 fo 12/31/2020

Filter by Station: Show All except 13740 | 400_Demo
eport date and fime: r

Promotion Name Sales, § Rate, $ Units Sold g:;r:::éc‘; Net GPM, % Net Profit, $ Cost Exceptions  Participation, % Items Included
Promo 186.03 97.50 n7 (35.10) 37.64 70.03 100.00 5
2149717 . Sobe Lifewater 20 . T e T
oz $1.59 Single 477 2.50 3 100.00 ez
Blended 19080 120 3920 7420
Promo 186.03 98 "7 (35.10) 3764 7003 0
Total singe a1r I D 100.00 a7
Blended 190.80 120 39.20 7420

Report ID: 9540

Additional Actions
You can perform the following activities with the report:
e To view Item Sales by Promotion report, click Promo for the promotion in which you are

interested.

e To view the Sales by Items Included in Promotion report, click Blended for the promotion in

which you are interested.

e To view the Net Price Change report, click the Net Price Change column for the promotion in

which you are interested.

e To view the Participation report, click the Participation column for the promotion in which you

are interested.

e To view the Promotion Items List report, click the Items Included column for the promotion in

which you are interested.

For more information on additional report features, see Reports.
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Annex |. Promotions: Compatible Cash Registers

CStoreOffice® promotions are supported by most cash registers with some limitations listed in the

table below:

e Limitations for Regular Promotions

e Limitations for Combo Promotions

To specify if a parameter is supported by a certain cash register type and for a certain promotion type,

the following icons are used in the table:

lcon Description
@  Parameter is supported.

- Parameter is not supported.

@ Promotions and their parameters not listed in the tables are supported by cash registers without
limitations.

Limitations for Regular Promotions

e Limitations for basic parameters of all regular promotions

e Limitations for Price Reduction Promotion

e Limitations for New Price Promotion

e Limitations for Price Modifier Promotion

e Limitations for Mix & Match Promotion

e Limitations for Price Each Mix Promotion

e Limitations for Link Saver Promotion

e Limitations for Coupon Promotion

e Limitations for Scan Data: Outlet Multi Pack Promotion

e Limitations for Scan Data: Account Funded Promotion

e Limitations for Scan Data: Manufacturer Multi Pack Promotion
e Limitations for Scan Data: Manufacturer Buy-Downs Promotion

e Limitations for Scan Data Loyalty Promotion
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Limitations for basic parameters of all regular promotions

Basic parameters of all regular promotions

Cash Register Types

QwickServe Departments
External Promo # CRIND
Description Included
SmartPOS - - - -
Radiant - - -
Passport - - - -
Ruby - - - -

Sapphire (Deal) - - - -
Sapphire (NAXML Deal) - - - -
Commander (NAXML Deal) - - - -
Nucleus - - - -
Conexxus - - - -
ITLv.1.4.5 - - -

Bulloch - - - -

Limitations for Price Reduction Promotion

Price Reduction

Cash Register Types Promotion

Happy Hours
Parameters

SmartPOS -
Radiant

Passport -
Ruby -
Sapphire (Deal) -
Sapphire (NAXML Deal) -
Commander (NAXML Deal) -
Nucleus -
Conexxus -
ITLv.1.4.5 -
Bulloch -

@ For more information on how to configure the promotion, see Price Reduction Promotion.
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Limitations for New Price Promotion

New Price

Cash Register Types Promotion

Ha Hours
Parameters e/

SmartPOS © -
Radiant

Passport

Ruby

Sapphire (Deal)

Sapphire (NAXML Deal)
Commander (NAXML Deal)
Nucleus

Conexxus

ITLv.1.45

0000000000
I

Bulloch

For more information on how to configure the promotion, see New Price Promotion.

Limitations for Price Modifier Promotion

The Price Modifier promotion's parameters are supported by all cash register types without limitations,
except for basic parameters listed in the Limitations for basic parameters of all regular promotions

table.

For more information on how to configure the promotion, see Price Modifier Promotion.

Limitations for Mix & Match Promotion

Mix & Match
Cash Register Types New Happy
Amount Percent and more Taxation Priority
Price Hours
” ©

SmartPOS [+] L+ 0 (days (% only) h B

only)
Radiant © (+] o - - - o
Passport L+ L+ L+ - - - -
Ruby © [+) - - - - -
Sapphire (Deal) [+) =" =" - - - -

Sapphire (NAXML

L+ o o - - L+ -

Deal)
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Mix & Match
Cash Register Types New Happy
Amount Percent and more Taxation Priority

Price Hours

Commander
© © © - - +) -

(NAXML Deal)
Nucleus © 4+ © - - - -
Conexxus (+] [+ [+ o - - -
ITLV.1.4.5 - (+) (+) (+) - - -
Bulloch [+] - - - - - -

For more information on how to configure the promotion, see Mix & Match Promotion.

Limitations for Price Each Mix Promotion

Price Each Mix

Cash Register Types = promotion New Happy
. Amount Percent Taxation  Priority
Parameters Price Hours
(+)
SmartPOS [+ (+] o - (days - -
only)
Radiant [+ © +) © - +) [+)
Passport © (+) -1 -! - - -
Ruby © [+] +] - - - -
Sapphire (Deal) (+] [+ -* -1 - - -
Sapphire (NAXML
(+) (+) [+) (+) (+) (+) -
Deal)
Commander
(+) [+] (+) [+ - -
(NAXML Deal)
Nucleus 4+ (+] () () - - -
Conexxus [+ © +) © (+) - -
+)
ITLV.1.4.5 (2 groups - +) +) +) - -
only)
Bulloch (+] +] - - - - -

I: <ComboPrice> summarizes the retail price without recalculating it.

*: <price> summarizes the price without recalculating it.

For more information on how to configure the promotion, see Price Each Mix Promotion.
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Limitations for Link Saver Promotion

Link Saver
Cash Register Types = promotion New Happy
Amount Percent Taxation  Priority
Parameters Price Hours

SmartPOS - - - - - - -
Radiant L+ © © [+] - (+] (+]
Passport - - - - - - -
Ruby - - - - - - -
Sapphire (Deal) - - - - - - -
Sapphire (NAXML

+) +) [+) +) © - -
Deal)
Commander

4+ 4+ (+) 4+ 4+ - -
(NAXML Deal)
Nucleus - - - - - - -
Conexxus 4+ 4+ [+) 4+ - - -

+)
ITLv.1.4.5 . - +] (+] (+] - -
Bulloch - - - - - - -

** The Link Saver promotion is supported by the ITL cash registers only for 2 promo groups: 1
trigger group and 1 discount group.

@ For more information on how to configure the promotion, see Link Saver Promotion.

Limitations for Coupon Promotion
Coupon promotions are supported only by the Radiant cash registers.
@ For more information on how to configure the promotion, see Coupon Promotion.

Limitations for Scan Data: Outlet Multi Pack (Mix & Match Amount Only)

Scan Data: Outlet Multi Pack (Mix & Match

Cash Register Types Amount Only)
Amount Happy Hours Taxation
SmartPOS +] (day?only) -
Radiant (+) - -
Passport (+] - -
Ruby (4] - -

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 105 -



@) CStoreOffice’ Promotions Manual / Version 6.1

Scan Data: Outlet Multi Pack (Mix & Match

Cash Register Types Amount Only)

Amount Happy Hours Taxation

*

Sapphire (Deal) - - -

Sapphire (NAXML Deal) (+] - ©
Commander (NAXML Deal) o - 4+
Nucleus (+) - -
Conexxus +) © -
ITLv.1.4.5 - - -
Bulloch - - -
* <price> summarizes the price without recalculating it.
@ For more information on how to configure the promotion, see Scan Data Promotions.
Limitations for Scan Data: Account Funded (New Price)
Scan Data:
Cash Register Types Account Funded (New Price)
Promotion
Parameters Happy Hours
SmartPOS © -
Radiant +) (+)
Passport (+) -
Ruby © -
Sapphire (Deal) © -
Sapphire (NAXML Deal) (+) -
Commander (NAXML Deal) (+) -
Nucleus © -
Conexxus © -
ITLv.1.4.5 L+ -
Bulloch © -
@ For more information on how to configure the promotion, see Scan Data Promotions.
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Limitations for Scan Data: Manufacturer Multi Pack (Mix&Match Amount only)

Scan Data: Manufacturer Multi Pack

A (Mix&Match Amount only)
Cash Register Types

Amount For every Maximum Happy Hours Taxation
QTY
©
SmartPOS (+) [+) +] (days only) -
Radiant © - - - -
Passport (+) - - - -
Ruby © - - - -
Sapphire (Deal) - - - - -
Sapphire (NAXML Deal) (+) (+) L+ - ©
Commander (NAXML Deal) © (+) [+) - ©
Nucleus (+) - - - -
Conexxus +) - - (+) -
ITLv.1.4.5 - - - - -
Bulloch - - - - -
*: <price> summarizes the price without recalculating it.
@ For more information on how to configure the promotion, see Scan Data Promotions.

Limitations for Scan Data: Manufacturer Buy-Downs (Price Reduction)

Scan Data: Manufacturer Buy-Downs
(Price Reduction)

Cash Register Types

Promotion
Happy Hours
Parameters

SmartPOS o -
Radiant

Passport

Ruby

Sapphire (Deal)

Sapphire (NAXML Deal)
Commander (NAXML Deal)
Nucleus

Conexxus

ITLv.1.4.5

000000000
1

Bulloch
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For more information on how to configure the promotion, see Scan Data Promotions.

Limitations for Scan Data Loyalty

Scan Data Loyalty

Cash Register Types Promotion

Ha Hours
Parameters it/

SmartPOS © o
Radiant - -

Passport -

Q —
Ruby (Ruby?2 only)

Sapphire (Deal) -
Sapphire (NAXML Deal) - -
Commander (NAXML Deal) - -
Nucleus
Conexxus -
ITLv.1.4.5 - -

Bulloch - -

@ For more information on how to configure the promotion, see Setting Up Scan Data Loyalty
Promotions.

Limitations for Combo Promotions

e Limitations for basic parameters of combo promotions

e Other limitations for combo promotions

Limitations for basic parameters of combo promotions

Basic parameters of combo promotions

Cash Register Types External Soft Key
CRIND Product Code
Promo # Number

SmartPOS - _ _ ~
Radiant o _ _ ~
Passport -
Ruby - _ o
Sapphire (Deal) -
Sapphire (NAXML Deal) - - _
Commander (NAXML Deal) - - -

000
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Basic parameters of combo promotions

Cash Register Types External Soft Key
CRIND Product Code
Promo # Number
Nucleus - - - -
Conexxus - - - -
Bulloch - - - B

Other limitations for combo promotions

Other limitations for combo promotions

Cash Register Types New Include Include Car
Amount Percent Taxation
Price Fuel Wash
SmartPOS © (+] o - - -
Radiant © [+ (+) © © ©
Passport [+ -! -1 - - -
Ruby (+) +) - - - -

Sapphire (Deal) - -
Sapphire (NAXML

4+ 4+ +) - - -
Deal)
Commander (NAXML

4+ © © - - -
Deal)
Nucleus © - - - - -
Conexxus © [+ © - - -
Bulloch - - - - - -

I <ComboPrice> summarizes the retail price without recalculating it.

@ For more information on how to configure the promotion, see Combo Setup Form.
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