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GETTING STARTED WITH THE IMPORT TOOL

With the Import Tool, you can quickly and easily set up your Price Book at CStoreOffice® account.
Using the Import Tool, you can do the following:

e Set up your Price Book, including the following actions with the Price Book elements:
o Copy the item tags between accounts,
o Import the items, item tags, promotions, and vendors from different data sources to the drafts,

o Export the items, item tags, promotions, and vendors to the selected account, location, or CSV
or XLSX file,

o Manage the Price Book elements.

Import and update the detailed information about the account's stations.

Perform the following quick operations:

o Synchronize the Price Book data,

o Export items retails to PIM (available only for the users of the PIM module),
o Assign item taxonomy.

e View user actions history log and reverting last actions

Set up taxes for the locations
To be able to use the Import Tool, ensure that the following settings are configured:

e CStoreOffice® account is created for you.

e Import Tool module is enabled for your user.
To learn more about the Import Tool and start working with it, go to the following sections:

e Turning On Import Tool Module

e Opening the Import Tool

e Configuring Import Tool Permissions
e Import Tool Main Interface

e Main Workflows Overview

e Setting Up Price Book

e Setting Up Taxes for Locations

e Working with Drafts

e Working with Data Sources Panel
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Turning on the Import Tool Module

Before starting to work with the Import Tool, make sure the Import Tool module is activated for your

user's role. Do the following:

1. Go to Settings > General > Roles.

88 Guest v [« WETT]

GENERAL TAGS COMPANY & Admin

Profile
Employees Companies Classes - e
Mail ()
Roles Divisions Chart of Accounts

Tickets
Locations Location Account Series

Home Page Settings

Competitors Customers Transaction Assignment

s
Setup Taxation Bank Statement Assignment

Log out
Loyalty Export Settings

EDI Setup Clock InfOut

2. Select the user's role and then click Edit.

3. Go to Access Data types > Price Book > Related Components.

4. Make sure the PriceBook.ImportTool component is activated. If not, activate it.

+ “lo Price Book

o Allow users to rewrite the item"s department
| Allow users to rewrite the item"s Category
b Allow users to rewrite the item"s Price Group
“ Related Components I

‘s CRDepartment add/edit form

‘b Custom Income Setup

b Department Taxes

s Fuel distributor add/edit form

‘b Import Items

"B Item Setup : Account level

o Item Setup : Station level

b Price Book manager

s Price Book. Account Categories Setup

* ‘B PriceBook.ImportTool a8 b o
‘o Promo Groups form @

Configuring Import Tool Permissions

Before you start working with the Import Tool, you must make sure that the following settings are

configured for the account:

e You have the necessary permissions to access in the Import Tool sections
e The necessary components are enabled for the account

e You have access to specific stations data

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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Import Tool Permissions

Access to the Import Tool sections is regulated by permissions. By granting or removing permissions

from users and roles in CStoreOffice ®, you can provide or restrict access to specific Import Tool

functionality for employees in the company.

To access the permissions list for the Import Tool:

1.

From the CStoreOffice® home page, go to Settings > General > Employees or Roles.

o For roles: In the roles list, select the necessary role and at the bottom of the list, click Edit.

o For employees: In the employees list, select the necessary employee, navigate to Login and

Password and to the right of the Role list, click Advanced.

(Optional) To filter out permissions related to the Import Tool, in the search box at the top of the

permissions list, enter Import Tool and press Enter on the keyboard.
In the permissions list, under Price Book, view what permissions are granted to the role or

employee. For more details about granting and removing permissions, see Petrosoft Cloud Help

> CStoreOffice® > Settings > General > Role and Permission Management.

) o show

CStoreOffice® provides the following permissions for the Import Tool.

e Allow access users to Categories Import Tool chapter: Users to whom this permission is granted

can view and work with the Price Book > Categories section in the Import Tool. For more details,

see Working with Price Book Categories.

e Allow access users to Departments Import Tool chapter: Users to whom this permission is

granted can view and work with the Price Book > Departments section in the Import Tool. For

more details, see Working with Price Book Departments.

e Allow access users to Items Import Tool chapter: Users to whom this permission is granted can

view and work with the Price Book > Items section in the Import Tool. For more details, see

Working with Price Book Items.
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o Allow access users to Price Group Import Tool chapter: Users to whom this permission is
granted can view and work with the Price Book > Price Group section in the Import Tool. For

more details, see Working with Price Book Price Groups.

e Allow access users to Promo Groups Import Tool chapter: Users to whom this permission is
granted can view and work with the Price Book > Promo Groups section in the Import Tool. For

more details see Working with Price Book Promo Groups.

e Allow access users to Item Tags Import Tool chapter: Users to whom this permission is granted
can view and work with the Price Book > Item Tags section in the Import Tool. For more details,

see Working with Price Book Item Tags.

e Allow access users to Vendors Import Tool chapter: Users to whom this permission is granted
can view and work with the Price Book > Vendors section in the Import Tool. For more details,

see Working with Vendors.

e Allow access users to Import Data Station > General Import Tool chapter: Users to whom this
permission is granted can view and work with the Import Data Station > General Import Tool

section in the Import Tool. For more details, see General Station Settings.

e Allow access users to Import Data Station > Site Trading Hours Import Tool chapter: Users to
whom this permission is granted can view and work with the Import Data Station > Site Trading

Hours section in the Import Tool. For more details, see Site Trading Hours.

e Allow access users to Import Price Book from CR Import Tool chapter: Users to whom this
permission is granted can view and work with the Import PB from CR section in the Import Tool.

For more details, see Import PB from Cash Register.

e Allow access users to Export Items Retails to PIM Import Tool chapter: Users to whom this
permission is granted can view and work with the Quick Operations > Export Items Retails to

PIM section in the Import Tool. For more details, see Export Item Retails to PIM.

o Allow access users to Item Taxonomy Assignment Import Tool chapter: Users to whom this
permission is granted can view and work with the Quick Operations > Item Taxonomy

Assignment section in the Import Tool. For more details, see ltem Taxonomy Assignment.

e Allow access users to Tax rates Import Tool chapter: Users to whom this permission is granted
can view and work with the Settings > Tax Rates section in the Import Tool. For more details, see

Setting Up Taxes for Locations.

e Allow access users to Copy Upcoming PB Changes to PIM Import Tool chapter: Users to whom
this permission is granted can view and work with the Quick Operations > Copy Upcoming PB
Changes to PIM section in the Import Tool. For more details, see Copy Upcoming PB Changes to
PIM.
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e Allow access users to Import Departments from CR Import Tool chapter: Users to whom this
permission is granted can view and work with the Import PB from CR > Import Departments

from CR section in the Import Tool. For more details, see Import Departments from Cash Register.

e Allow access users to Retail Change Management Import Tool chapter: Users to whom this
permission is granted can view and work with the Quick Operations > Retail Change

Management section in the Import Tool. For more details, see Retail Change Management.

e Allow access users to Categories Mapping Import Tool chapter: Users to whom this permission
is granted can view and work with the Import PB from CR > Map Categories section in the

Import Tool. For more details, see Map Categories.

Import Tool Components

By default, when a new account is created, the following components are enabled for the account

owner:

e PriceBook.ImportTool

PriceBook.ImportTool.DepartmentsFromCR

PriceBook.ImportTool.ltemsFromCR

PriceBook.ImportTool.MappingCategories

PriceBook.ImportTool.RetailChangeManagement.
Correspondingly, the account owner can access the following modules and sections in the Import Tool:

e Import PB from CR and all its sections

e Quick Operations > Retail Change Management
Access to Stations

A user working with the Import Tool has access only to data of those stations access to which is allowed
to him or her. To let the user work with the import data of a specific station, add this station to the list

of allowed workplaces in the Employee Setup form for this user.

|

A¥ AV
o= =
T,

For example, if you add one or more divisions to the list of allowed workstations, the user will have

access to all stations of these divisions:
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Import Price Book from CR

Location: search
Aramingo
Banksville
Bilmar Building
Centre
Cochran
Craft
Erie Sunoco

Opening Import Tool
To open the Import Tool:

1. Go to Home Page > Main Menu.

2. Click Price Book > Import Tool.

gst CRCSTORE OFFICE
DOCS & FILES DATA ENTRY INVENTORY PRICE BOOK CUSTOMERS VENDORS
& ‘ Dashboard Promo Groups
#.Z7 CASHREGISTER @ Tasks
No Today Tasks CR Departments Item Tags
Shifts Reports
Items Promotions

B New 0
@ ightand 1 &1 News Category Price Book Wizard
& Cochran 6 B

SmartPOS 400 0 05/14/18 IMPORTANT.  NACS Categories Import ltems
(B Bimar Buiding ° 04725118 New video

Greentree Offi
-] Elﬁgi?‘;ee ice 0 04125118 New video GPC Taxonomy New Items Manager

Banksville ] Price Groups Import Tool

Interboro 1 Y

Import Tool Main Interface
The Import Tool main interface consists of four main sections:

e Operational Menu, which includes the following sections:
o Price Book section used for selecting the Price Book tools to be configured.

o Import Data Station section used for importing and updating data on the account's stations.

o

Quick Operations section used for synchronizing the Price Book data, exporting items retails

to PIM (available only for the users of the PIM module), assigning the item taxonomy.

o Settings section used for configuring taxes.

o Drafts section used for creating or selecting drafts to be filled with importing data.
e Working Area used for performing operations with objects selected in the Operational Menu .
e Data Sources panel used for performing the following actions:

o Importing data: populating the draft with the data from different sources.

o Editing draft: creating new data manually, removing data, saving data in the draft.

o Exporting data: saving draft's data to a file or to the location.
e Main Menu buttons:

o The History Log button: opens the History Log journal.
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o The Help button: opens Petrosoft Cloud Help.

o The Submit Ticket button: opens the Tickets form where you can leave your feedback or ask a

question by submitting a ticket.

Price Book A Items (Buffer y
( ) Account Price Book
Categories -
= W Selected to Export [l Always Exported Available to Export Non Exportable 20 items loaded
Departments 1 items selected
Items Description CR Description Measure type | Length | Width | Height Select Al Select None Remove Al
i saveTo v
Frice Croups 00028200003843  MARLBORO G... MARLBORO .. Piece -
Promo Groups y
@ 00028200003577  MARLBOROB.. MARLBORO.. PK Piece 0 0 0 Filters
Promotions "
) 5/ Valid (20)
0002610005752 NEWPORT BO.. NEWPORTB.. PK Piece 0 0 0
Item Tags Invalid (0)
Vendors 0001200001314 ~ MTDEW200Z ~ MT DEW200Z 200Z Weight 0 0 [
Import Data Station v 0002610000573 NEWPORT BO.. NEWPORTB.. PK Piece 0 0 4 ‘
Quick Operations v 00070847811169  MONSTER EN.. MONSTERE.. 160Z Weight 0 0 [
Settings o 0004900000043 COKE CLSC2.. COKE CLSC20 200Z Weight 0 0 0
Drafts 0002820004222  MARLBOROS.. MARLBORO.. PK Piece 0 0 0
a + q
00611269818994  RED BULL 1202 REDBULL 120 1207 Weight 0 0 0 Working Area
Items
‘ 0061126991000  RED BULLEN.. REDBULLENE 8.40Z Weight 0 0 0
00025900227265  SWISHER SW.. SWISHERS.. 2PK Volume 0 0 0
Operational Menu M
4 »
- 1 - < Back

Main Workflows Overview

Generally, the process of setting up a Price Book with the Import Tool includes the following main steps:

Steps Corresponding menu Example
Step 1: Select a Price Book Go to Operational Menu > )
) . - The Items element is selected.
element to be configured. Price Book
Go to Operational Menu > - The New_Items draft is created and

Step 2: Take a draft.
DRAFTS selected for further editing.

- All Price Book items from the selected

) location are uploaded to the draft's
Step 3: Populate the draft with
Go to Working Area buffer.
the relevant data. o
- Valid items only are selected and saved

to the New_Items draft.

Step 4: Copy data from the - The data from the New Items draft are
) ] Go to Data Sources panel ) )
draft to the location or a file. imported to your location.

To create a Price Book from scratch on your account, you can use any of the following scenarios:
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e Importing Price Book from Account or Station
e Importing Price Book from Cash Register Dump File
e Importing Price Book from a File

e Importing Price Book from Handheld Inventory File

How to Import Price Book from Account or Station

PRE-REQUISITES

e CStoreOffice® account is created for you.
e Import Tool module is enabled for the user's role. For details, see Turning On Import Tool Module.
e You have access to the account or station with a populated Price Book.

e Import Tool is opened. For details, see Opening Import Tool.

STEPS

1. Select a price book element. Go to Price Book, and then click Items.

2. Take a draft. Go to Drafts, and then do the following:
a. Create a new items draft. For details, see Working with Drafts List.

b. Select the newly created draft.

Price book Items (Acc_Station_Items) 0 items in draft
Select All Select None Remove All
Categories I Selected to Export Ml Always Exported | Available to Export || Non Exportable & 2 -
P N 2 S - C C P =
1. Click Items. Items
Price Groups )
Promo Groups |
Promotions Selected draft

Item Tags

Vendors

Quick Operations

Import Price Book from CR

Settings

2. Go to Drafts. Tax rates

2a. Create a new Drafts
draft Q +
2b. Select the Acc_Station_ltems q ’
created draft
- Ed

3. Populate the selected draft with the relevant data. Do the following:
a. Go to the Data Sources panel, and then click Add More.
b. Depending on the import source you want to use, click Account Price Book or Location Price
Book.
c. Specify the importing criteria. For details, see one of the following sections:
e Importing Items from Account Price Book

e Importing Data from Location Price Book
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d. Click Load Data Source.

O TEmsm e Account Price Book | | b Select Account
ftems in dra Price Book or
Select All  Select None Remove All Location Price Book
Load Data Source
a. Click Add More. 7 Ttems to load: 100 =
d. Click load Data
Manufacturer: search Source
Vendor: search v
Department: search v eds Ené/ {mp i
criteria
= | ocation Price Book

Location Cash Register
GateKeeper

Drafts

Handheld

From File

Wait until the data is uploaded to the Items (Buffer) table.
(Optional) Edit data in the Items (Buffer) table. For details, see Editing Data in Buffer.

- O

Select the items you need. To select all items, click Select All.

5>«

Save selected items from the buffer to your draft. For details, see Saving Data from Buffer to

Draft.
Select the items Save the selected
you need itemns to the draft
Price book Items (Buffer) Location Cash Register
o 96 items loaded
Cal=golies Il Selected to Export [l Always Exported | | Available to Export | | Non Exportable 2
3 items selected
Departments

Measure type Select All - Select None | Remove All

= Current Praft

Items

Soft Drinks

00012000000133 Piece

PEPSI CAN SINGLE

N/A
Price Groups

00012000000850 N/A MTN DEW CAN  SINGLE Piece 1 $0.00 Soft Drinks .
Filters

= Valid (96)
Invalid (0)

Promo Groups

" Drafts 4

L] 00012000001291 N/A PEPSI 2002 2002 Weight 1 $0.00 Soft Drinks

Promotions

Item Tags L] 00012000001307 N/A PEPSI DT 200Z 20 0Z Weight 1 $0.00 Soft Drinks

X | X X X X

Vendors 00012000001345 N/A DIET MT DEW... 2002 Weight 1 $0.00 Soft Drinks

4. Copy data from the draft to your location. For details, see Exporting Draft Data.

How to Import Price Book from Cash Register Dump File

PRE-REQUISITES

e CStoreOffice® account is created for you.
e Import Tool module is enabled for the user's role. For details, see Turning On Import Tool Module.
e You have access to the location using any of the following cash registers:

o Gilbarco Passport

o Verifone Ruby

e Import Tool is opened. For details, see Opening Import Tool.

STEPS
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1. Select a price book element. Go to Price Book, and then click Items.

2. Take a draft. Go to Drafts, and then do the following:
a. Create a new items draft. For details, see Working with Drafts List.

b. Select the newly created draft.

Price book Items (CR_Items) 0 items in draft
. Select All Select None Remove All
Categories M Selected to Export il Always Exported Available to Export | Non Exportable & 2
T N e o
1. Click Items. | Items

Price Groups

Promo Groups

Promotions Selected draft

Item Tags

Vendors

Quick Operations

Import Price Book from CR

Settings

2. Go to Drafts. TEES

2a. Create a new Drafts
draft. Qa +
2b. Select the CR_ltems . '
created draft. _ i

3. Populate the selected draft with the relevant data. Do the following:
a. Go to the Data Sources panel, and then click Add More.
b. Click Location Cash Register.
c. Inthe Locations list, select the location with the connected cash register from which you want
to import data.
d. Click Browse, and then select the cash register's dump file.

e. Click Load Data Source.

Account Price Book b. Select Location
Cash Register

0 items in draft
Select All  Select None Remove All Location Price Book

_a. Click Add More. a /dd More . )
Location Cash R t 5
- ocation Casl egister e C/IC* Load Data
Source
Load Data Source

Location: Orange

¢ Select location with a

Eesrolcunpite cash register
C:\fakepath\cash_register.csv
d. Click Browse and
GateKeeper then select CR dump

file
Drafts

Handheld

f. Wait until the data is uploaded to the Items (Buffer) table.
(Optional) Edit data in the Items (Buffer) table. For details, see Editing Data in Buffer.

-«

Select the items you need. To select all items, click Select All.
Save selected items from the buffer to your draft. For details, see Saving Data from Buffer to

Draft.
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Price book
Categories
Departments

Items

Price Groups

Promo Groups
Promotions

Item Tags

M Selected to Export W Always Exported

00012000000133
00012000000850
00012000001291

00012000001307

Select the items
you need

Available to Export | Non Exportable

Measure type

PEPSI CAN SINGLE Piece Soft Drinks 3

MTN DEW CAN

SINGLE Piece Soft Drinks 3¢

PEPSI 2002

2002 Soft Drinks 3

Weight

PEPSI DT 200Z 20 0Z Weight Soft Drinks 3¢

Vendors

00012000001345 N/A DIET MT DEW... 2002 Weight 1 $0.00

Soft Drinks ¢

Save the selected
items to the draft

Location Cash Register
96 items loaded
3 items selected

Select All Select None | Remove All

¥ Current Draft

Filters
=/ Valid (96)
Invalid (0)

® Drafts 4

4. Copy data from the draft to your location. For details, see Exporting Draft Data.

How to Import Price Book from a File

PRE-REQUISITES

e CStoreOffice® account is created for you.

e Import Tool module is enabled for the user's role. For details, see Turning On Import Tool Module.

e Import Tool is opened. For details, see Opening Import Tool.

STEPS

1. Select a price book element. Go to Price Book, and then click Items.

2. Take adraft. Go to Drafts, and then do the following:

a. Create a new items draft. For details, see Working with Drafts List.

b. Select the newly created draft.

Price book
Categories
Departments
Price Groups
Promo Groups
Promotions
Item Tags

Vendors

Quick Operations

Import Price Book from CR

Settings

2. Go to Drafts. Tax rates

2a. Greate a new Drafts
draft
2b. Select the COSV_ltems
created draft.

Items (CSV_Items)

M Selected to Export [l Always Exported Available to Export Non Exportable &

0 items in draft
Select All  Select None Remove Al

w BT T

Selected draft

3. Populate the selected draft with the relevant data. Do the following:

a. Go to the Data Sources panel, and then click Add More.

b. Click From File.

c. Click Browse, and then select the cash register's dump file.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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d. Click Load Data Source.

0 items in draft

Account Price Book

Select All  Select None Remove All Location Price Book

a. Click Add More. m  dd More Location Cash Register

Drafts

e Handheld

GateKeeper

From File

From file:

Type:

All SKU ‘in_ﬁle have ,\todetect
check digit €);

Load Data Source

C:\fakepath\cas IV

csv

35 Download example

b. Select From File

¢ Click Browse and
then select a CSV fite

d. Click load Data
Source

e.
f.
g. Select the items you need. To select all items, click Select All.
h.
Draft.

Price book Items (Buffer)

Categories M Selected to Export [l Always Exported | Available to Export

Departments

Items

Non Exportable

Measure type

Wait until the data is uploaded to the Items (Buffer) table.
(Optional) Edit data in the Items (Buffer) table. For details, see Editing Data in Buffer.

Select the itemns
you need

00012000000133 PEPSI CAN SINGLE Piece Soft Drinks
Price Groups

0012000000850 N/A  MTNDEWCAN SINGLE  Piece 1 $0.00 Soft Drinks
Promo Groups

5 L] 00012000001291 N/A PEPSI 200Z 200z ‘Weight 1 $0.00 Soft Drinks

Promotions
Item Tags = 0012000001307 N/A  PEPSIDT200Z 20 0Z Weight 1 $0.00 Soft Drinks
Vendors 00012000001345 N/A DIET MT DEW. 200Z ‘Weight 1 $0.00 Soft Drinks

X[ X X X X

Save selected items from the buffer to your draft. For details, see Saving Data from Buffer to

Save the selected
items to the draft

96 items loaded

From File

3 items selected
Select All - Select None | Remove All

" Current &raﬁ

Filters
=/ Valid (96)
Invalid (0)

5 Drafts 4

4. Copy data from the draft to your location. For details, see Exporting Draft Data.

How to Import Price Book from Handheld Inventory File

PRE-REQUISITES

e CStoreOffice® account is created for you.

e Import Tool module is enabled for the user's role. For details, see Turning On Import Tool Module.

e Import Tool is opened. For details, see Opening Import Tool.

e Inventory files with scanned items are sent from handheld to CStoreOffice ®.

STEPS

1. Select a price book element. Go to Price Book, and then click Items.

2. Take a draft. Go to Drafts, and then do the following:

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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a. Create a new items draft. For details, see Working with Drafts List.

b. Select the newly created draft.

Price book Items (HH_Items) 0 items in draft
. Select All Select None Remove All
Categories W Selected to Export [l Always Exported Available to Export | Non Exportable & 2
- o
I 7 = ) N 0 o =
1. Click Items. | Items

Price Groups
Promo Groups i
Item Tags

Vendors

Quick ?perations N
Settings
draft. Q +
3. Populate the selected draft with the relevant data. Do the following:
Go to the Data Sources panel, and then click Add More.
b. Click Handheld.
e Items to load - displays the number of items to be uploaded to the buffer.
(D To upload less items, enter your number manually. In this case the most popular and

frequently used items will be uploaded.

e Location - start typing the location's name or select one or several locations from the list.
e Files - select the handheld inventory file from the list.

c. Click Load Data Source.

o i Account Price Book
0 items in draft

Select All  Select None Remove All Location Price Book

a. (fick Add More. gy /dd More Location Cash Register

GateKeeper

Drafts

S ———— | | b Select Handheld,
and then specity the
import criteria
Items to load: 0 z ¢ Click Load Data
. Source
Location: Orange ~
Files; search v

d. Wait until the data is uploaded to the Items (Buffer) table.
(Optional) Edit data in the Items (Buffer) table. For details, see Editing Data in Buffer.

®

f. Select the items you need. To select all items, click Select All.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 16 -



@8 CStoreOffice Import Tool Manual / Version 6.1

g. Save selected items from the buffer to your draft. For details, see Saving Data from Buffer to

Draft.

Select the items
you need

Save the selected
items to the draft

Handheld

96 items loaded

Price book Items (Buffer)

Categories M Selected to Export [l Always Exported

Non Exportable

Available to Export
3 items selected

DI Measure type

Select All  Select None | Remove All

Items

Piece Soft Drinks 3¢

00012000000133 N/A PEPSI CAN SINGLE

Price Groups

SINGLE Soft Drinks 3¢

Piece

MTN DEW CAN

00012000000850

" Current @rak

Promo Groups Filters
5 . = Drafts L
Promotions 0001200001291 PEPSI 2002 200z Weight Soft Drinks 3¢  Valid (96)
. . Invalid (0)
Item Tags 0012000001307 PEPSI DT 200Z 20 0Z Weight Soft Drinks 3¢
Vendors 0001200001345 WA DIET MT DEW.. 200Z Weight 1 $0.00 Soft Drinks 3¢

4. Copy data from the draft to your location. For details, see Exporting Draft Data.
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SETTING UP PRICE BOOK

You can manage the following Price Book elements with the Import Tool:

e |tem Tags:
o Categories, see Working with Price Book Categories.
o Departments, see Working with Price Book Departments.
o Price Groups, see Working with Price Book Price Groups.
o Promo Groups, see Working with Price Book Promo Groups.
o Other Item Tags, see Working with Price Book Item Tags.
e |tems, see Working with Price Book Items.
e Vendors, see Working with Vendors.

e Lotteries, see Working with Lottery Games.
To start configuring a Price Book, follow the steps:

1. Go to Operational Menu > Price Book.

2. Click the element you want to configure and then go to the DRAFTS section.

Price book
Categories

Departments

7. Select Price
Book element.

—| Items

Price Groups
Promo Groups
Promotions
Item Tags

Vendors

Quick Operations

Import Price Book from CR

Settings

Tax rates

Q +

New_ltems

You can manage the Price Book elements creating a new draft or using the preconfigured draft.

For more information on how to create a new draft or use a preconfigured draft, see Working with

Drafts List.
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Working with Price Book Categories

With the Import Tool, you can perform the following operations with the categories:

e Copy the Price Book categories between accounts.

e Import categories to the current account from the following data sources:

(0]

(@]

o

(0]

Account Price Book
GateKeeper (for more details, see Importing Data from GateKeeper)
Drafts

File (for more details, see Preparing a File for Data Import)

e Export categories from the current account to a file.

e Manage the account's categories.

Copying Categories between Accounts

To copy the Price Book categories from one account's price book to another account, follow the steps:

1. Import categories from the source account to the draft. Do the following:

o o

-~ ®© 9 0

> Q

In the top right corner of the page, switch to account you want to import categories from.
Go to Operational Menu > Price Book and then click Categories.

Go to DRAFTS and create a new draft. For details, see Working with Drafts List.

Go to Data Sources Panel and then click the Add More button.

Expand the Account Price Book section.

At the bottom of the section, click the Load Data Source button.

Wait until all account's categories are uploaded to the Categories (Buffer) table.

Select the categories you want to import into another account.

To select all categories, click Select All.

Categories (Buffer) 51 categories loaded
5 categories selected
Selected to Export Always Exported Available to Export Non Exportable E
H P ! Ve B P > ‘ Select All Select None Remove All
Numbe Descriptic GL # A t I lete Retail| GL Departs
[] 2 Tobacco Account: Gu... Chewing Tobacc... 222 122 -
m 3 Dairy Account: Gu... Canned Whippe... 223 123
[] 4 Ice Cream Account: Gu... Ice Cream,Ice M... 224 124
5 Groceries Account: Gu... Canned Vegetab... 225 125
[] 6 Juices Account: Gu... All Packaged, Ca... 226 126
[] 7 Motor Oil Account: Gu... Includes All Pac... 227 127
8 Auto Supplies  Account: Gu...  Anti Freeze, Aut... 228 128

Save selected categories from the buffer to your draft. For details, see Saving Data from Buffer

to Draft.
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2. Export categories from the saved draft to the destination account. Do the following:

o

In the top right corner of the page, switch to account you want to export the categories to.
Go to DRAFTS and then select the saved draft with the imported categories.

=

c. Make sure the draft's table contains the categories you need.

@ Before exporting the draft's table to another account, you can edit the draft's data manually.
For example, you can select the columns for exporting. For details, see Editing Draft Manually.

o

. Go to Data Sources Panel and then on the right of the Save To button, click the drop down

arrow.

®

Select any location and then click the Save To button.

@ The categories are configured on the account level. So, in case the categories are exported to
any location, the categories of the whole account are updated automatically as well.

3. Make sure the categories are copied successfully. Go to CStoreOffice® main menu and then click

Price Book > Categories.

Importing Categories to Current Account
To import the categories to the current account, follow the steps:

1. Go to Operational Menu > Price Book and then click Categories.
2. Go to DRAFTS and create a new draft. For details, see Working with Drafts List.

3. Import categories to the draft from any of the available data sources:

For more information on importing data to the draft, see Importing Data to Draft.

o Account Price Book
o GateKeeper - for more details, see Importing Data from GateKeeper.
o Drafts

o From File

@ For more information on working with the data sources, see Importing Data from Different
Sources.

4. Copy the draft's data to any of the current account's locations. For details, see Exporting Draft Data.

@ The categories are configured on the account level. So, in case the categories are exported to

any location, the categories of the whole account are updated automatically as well.
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5. Make sure the categories are copied successfully. Go to CStoreOffice® main menu and then click

Price Book > Categories.

Exporting Categories from Current Account to a File
To export the categories from the current account to a file, follow the steps:

1. Go to Operational Menu > Price Book and then click Categories.
2. Go to DRAFTS and create a new draft. For details, see Working with Drafts List.

3. Import categories to the draft from the Account Price Book source.

For details, see Importing Data to Draft, Import Item Tags or Promotions from Account Price Book.

4. Export the categories from the draft to a file. For details, see Exporting Draft Data.

Managing Account Categories

You can manage the account categories in the draft and then save this draft to any location to apply
changes to the whole account.

For more information on how to update categories in the draft, see Editing Draft Manually.

Preparing a File for Data Import

You can use CSV or XLSX files to import data about Price Book categories and work with them in the
Import Tool. In the file, you must provide data for all categories whose data you want to import. Each
line in the file contains data for a separate Price Book category. Each entry in the line corresponds to a

specific category field, and each comma indicates where one entry ends and another entry begins.

[ cateqgories.csv E3|
1 "Number","Name", "Source", "Description","Min Stock","Category
Number","Don't Calculate GPM","Item Group
Reconciliation", "Reject Promotions","GL #","Accept Incomplete
Retail Invoices","GL Department #","PDI Report ID","CMA","GL COG
#","Exclude From Full Inventory"

2 "1","Cigarettes","Account: Greyhound","Naticonal And Generic
(Single Packs &
Cartons) ™, m3%, T NN, NN, MY e W e e g e yn

5 "2","Tobacco", "Account: Greyhound","Chewing Tobacco, Cigarette
Papers, Cigars, Pipe Tobacco,
SR E £, I, G R e e e e ey

4 "3","Dairy","Account: Greyhound","Canned Whipped Topping,
Cottage Cheese,Fluid Milk,Fresh Chip Dip,Fresh Whipping
Cream, Half-N-Half, Orange Juice,Scur Cream,Yogurt, (Items
Typically Provided by
Dairies) ™, 1", ", NN, N, TNT, TR AR e e g wn oy

5 "4","Ice Cream", "Account: Greyhound","Ice Cream,Ice Milk,
Sherbet, All frozen Novelties Such as Popsicles, Sundae Cups,
Fudgesicles, Etc.(Note: Seoft Ice Cream or Frozen Yogurt
Dispensed From A Machine Should Neot Be Included in This
Department) ™, "3", "0, UN", TN, TN, U, UNTL, U, U TN, U, Y

The file that you use for import of categories data must have the following structure. Non-mandatory

fields can be omitted.

Mandatory
Field Name Description
(Yes/No)

Number Yes Unique category ID.
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Field Name

Name

Source
Description
Min Stock
Category Num-

ber

Don't Calculate

GPM

Item Group

Reconciliation

Reject Pro-

motions

GL #

Accept Incom-
plete Retail

Invoices

GL Department
#

PDI Report ID

CMA

GL COG #

Exclude From

Full Inventory

Mandatory

Yes

No

No

No

No

No

No

No

No

No

No

(Yes/No)

Description

Category name that appears on CStoreOffice® forms.
Source of record, can contain custom text or be left empty.
Category description.

Minimum quantity of items in stock.
Custom category number.

Flag that allows a user to exclude items from store GPM calculation.
Possible values:

-1-Yes

-0-No

ID populated automatically, obtained from the Inventory Item
Group Reconciliation form for high risk items due to shortage.

Flag that allows a user to reject promotions for this category. Possible
values:

-1-Yes

-0-No

General Ledger number that is assigned to the category.

Flag that allows a user to acceptincomplete invoices for items. Poss-
ible values:

-1-Yes

-0-No

Mapping to the General Ledger department number.

Identifier used for PDI Daily Export.

Flag indicating that the cost method of accounting must be applied to
the category. Possible values:

-1-Yes

-0-No

Mapping to the General Ledger Cost Of Goods number.

Flag that allows a user to exclude ingredient items from RMA invent-
ory calculation. Possible values:

-1-Yes

-0-No

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

_22_



@8 CStoreOffice Import Tool Manual / Version 6.1

File Template

To construct a file for import, you can use a template provided by Petrosoft. To get the template and

prepare the file, follow the steps:

1. Inthe Import Tool, on the Data Sources panel, select From file.

2. Click the Download example link.

Account Price Book
Drafts
From File
Load Data Source
From file:
Type: csv b
3 Download example
< Back

3. The downloaded file is provided in the XLSX format:

o On the Fields Description tab, get information about every entry that must be filled in the file.
o On the csvCategoriesDatasourceTemplate tab, fill data for the categories that you want to

import.

4. Once the file is ready, switch to the csvCategoriesDatasourceTemplate tab and save the file in
the CSV or XLSX format.

Result: You can use the saved file for import.

Working with Price Book Departments
With the Import Tool, you can perform the following operations with the departments:

e Copy the Price Book departments between accounts
e Import departments to the current account from the following data sources:

o Account Price Book

(@]

GateKeeper (for more details, see Importing Data from GateKeeper).
o Location Cash Register

o Drafts

(e}

File (for more details, see Preparing a File for Data Import)
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e Export departments from the current account to a file

e Manage the account's departments

Copying Departments between Accounts

To copy the Price Book departments using the Import Tool, follow the same steps as for copying

categories but for departments. For details, see Copying Categories between Accounts.

@ Please note that the departments are configured on the account level. So, in case the departments
are exported to any location, the departments of the whole account are updated automatically as

well.

Importing Departments to Current Account
To import the departments to the current account, follow the steps:

1. Go to Operational Menu > Price Book and then click Departments.
2. Go to DRAFTS and create a new draft. For details, see Working with Drafts List.

3. Import departments to the draft from any of the available data sources:

For more information on importing data to the draft, see Importing Data to Draft.

o Account Price Book
o GateKeeper - for more details, see Importing Data from GateKeeper.

o Location Cash Register

@ Please note that you may need to adjust in the draft's table the names of the departments
imported from the Location Cash Register as the names of the departments in the cash
registers can be too long for the price book.

o Drafts

o From File

@ For more information on working with the data sources, see Importing Data from Different

Sources.

4. Copy the draft's data to any of the current account's locations. For details, see Exporting Draft Data.
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@ The departments are configured on the account level. So, in case the departments are
exported to any location, the categories of the whole account are updated automatically as
well.

Exporting Departments from Current Account to a File
To export the departments from the current account to a file, follow the steps:

1. Go to Operational Menu > Price Book and then click Departments.
2. Go to DRAFTS and create a new draft. For details, see Working with Drafts List.

3. Import departments to the draft from the Account Price Book source.

For details, see Importing Data to Draft, Import Item Tags or Promotions from Account Price Book.

4. Export the departments from the draft to a file. For details, see Exporting Draft Data.

Managing Account Departments

You can manage the account departments in the draft and then save this draft to any location to apply
changes to the whole account. For more information on how to update the departments in the draft, see
Editing Draft Manually.

Preparing a File for Data Import

You can use CSV or XLSX files to import data about Price Book departments and work with them in the
Import Tool. In the file, you must provide data for all departments whose data you want to import. Each
line in the file contains data for a separate Price Book department. Each entry in the line corresponds to

a specific department field, and each comma indicates where one entry ends and another entry begins.

' Depa rtmentS(B UHer)_m_Og 202t _1 5_04_1 S _

I"Number‘","Name ,"Source","Description”,"Min-Price","Max-Price", "Default

Price","Matched: Category-ID","Matched Category","Department Type-ID", "Department
Type","Income-ID","Income","Tax1l","Tax2","Tax3","Tax4","Min Age","NCR-Sales
Restriction-Code","Food Stamp-Allowed","Negative","Blue-Laws", "Blue
Laws2","IMoA", "Default-Sales -Qty", "Product:Code", "Transaction-Quantity
Limit","Check -H.ID","Ma Category"

"1","Tobacco","Account: Greyhound","Tobacco","@.35","75.00","0.00","2","Tobacco",
“0"3I‘Storel‘)II@")""J"N")"N"J"N“)"N"J"21"J""J"N"J"N“J"N")“N")"N"J"1“3"“3"“1II]"J"")
"2","Juices","Account: Greyhound","Juices","®.01","20.00","0.00","6","Juices","@"
, "Store”, 0", ", N, N, NS, NS, O, T, Y, N, PN, N, N, L, e, e,

3 3 3 3

The file that you use for import of departments data must have the following structure. Non-mandatory

fields can be omitted.
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Field Name

Number
Name
Source

Description

Min Price

Max Price

Default Price

Matched Cat-
egory ID
Matched Cat-
egory

Department
Type ID

Department
Type

Import Tool Manual / Version 6.1

Mandatory

Yes
Yes
No
No

No

No

No

No

No

No

No

(Yes/No)

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

Description

Unique department ID.

Department name.

Source of record, can contain custom text or be left empty.
Department description.

Minimum price amount that must be applied to direct sales at the

cashregister.

Maximum price amount that must be applied to direct sales at the

cash register.

Default price amount that can be applied to direct sales at the cash

register.

Category ID that must be connected with the department.

Category name that must be connected with the department.

Department type code. Possible Values:

-0 = Store
-1 = Fuel
-2 = Car Wash

- 3 = Not for Sale

-4 = Money Orders

- 5 = Lottery Instant Sales

- 6 = Lottery Instant Payouts

- 7 = Lottery Online Net Sales

- 8 = Other Income

Text representation of the department type, works in pair with the
Department Type ID and must have a text value equal to a code or be
left blank. The following values allowed:

- Store

- Fuel

- Car Wash

- Not for Sale

- Money Orders

- Lottery Instant Sales

- Lottery Instant Payouts

- Lottery Online Net Sales

- Other Income
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Field Name

Income ID

Income

Tax1

Tax2

Tax3

Tax4

Min Age

NCR Sales
Restriction
Code

Food Stamp

Mandatory

No

No

No

No

No

No

No

No

No

(Yes/No)

Description

ID of income type. Allows a user to save income type from the file to

the system list.

Name of income type. Allows a user to save the income type name

from the file to the system list.

Flag that allows a user to apply Tax 1 to items at the cash register.

Possible values:
-"1" - tax is applied
-"0" - tax is not applied

Flag that allows a user to apply Tax 2 to items at the cash register.

Possible values:
-"1" - tax is applied
-"0" - tax is not applied

Flag that allows a user to apply Tax 3 to items at the cash register.

Possible values:
-"1" - taxis applied
-"0" - tax is not applied

Flag that allows a user to apply Tax 4 to items at the cash register.

Possible values:

-"1" - tax is applied

-"0" - tax is not applied

Minimum customer's age that is required to sell items.
Specific for NCR (National Cash Register) sales restriction code.
Possible values:

- Prompt for price

Tender 1 Restricted

Tender 2 Restricted

Tender 3 Restricted

Tender 4 Restricted

Tender 5 Restricted

Tender 6 Restricted

Tender 7 Restricted

Tender 8 Restricted

Tender 9 Restricted

Non-discountable

Non-lockable

No Price Overrides

Flag that allows a customer to use food stamps as a method of pay-
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Mandatory
Field Name Description
(Yes/No)
ment. Possible values:
Allowed -"1" - allowed
-"0" - not allowed
Flag that allows a user to set up the item price as payout from the
Neg No )
cash register (for example, Lottery payments to the customer).
Allows a user to manage flags at the cash register. Indicates the rule
Blue Laws No
applied:
"0 - No
Blue Laws2 No
-"1"-Yes
Flag that indicates the cost method of accounting for the department.
Possible values:
CMA No
_ IIOII _ NO
_ II1 n _ Yes
Default Sales ) )
No Default sales quantity for the item.

Qty

Product code for this department that is sent to the cash register.
Product Code No ) )

Applies to locations selected on export.

Sign indicating that it is necessary to verify the buyer's ID before the

sale. Possible values:

-"1"-Yes

-"0"-No

Check H.ID No

The maximum quantity of items which can be sold in one
Transaction N transaction. Possible values:
o
Quantity Limit - Empty

- Certain number

GL # No General Ledger number that is assigned to the department.
Ma Category No Department Matched Category
File Template

To construct a file for import, you can use a template provided by Petrosoft. To get the template and

prepare the file, follow the steps:
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1. Inthe Import Tool, on the Data Sources panel, select From file.

2. Click the Download example link.

Account Price Book
Drafts
From File
Load Data Source
From file:
Type: csv i
x Download example
< Back

3. The downloaded file is provided in the XLSX format:

o On the Fields Description tab, get information about every entry that must be filled in the file.
o On the csvDepartmentsDatasourceTemplate tab, fill data for the departments that you want

to import.

4. Once the file is ready, switch to the csvDepartmentsDatasourceTemplate tab and save the file in
the CSV or XLSX format.

Result: You can use the saved file for import.

Working with Price Book Items
With the Import Tool, you can perform a wide range of bulk operations with the price book items.

Use the list below, to learn more about how to process your items in bulk.

@ Please note that bulk operations in Import Tool are limited to 100 000 items per one import/upload
operation. For example, if you are going to upload 950 items to 125 locations, which means
uploading 118 750 items at once (950 x 125 = 118 750), you will need to do it in two separate steps in
order not to exceed the limit in 100 000 items at once.

With the Import Tool, you can perform the following operations with the price book items:

e Copy the Price Book items between accounts
e Import items to a station (location) from the following sources:
o Account Price Book

o Location Price Book

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 29 -



@8 CStoreOffice Import Tool Manual / Version 6.1

o Location Cash Register

(@]

GateKeeper
o Drafts
o Handheld

o File

For more details, see Preparing a File for Data Import.

e Monitor and adjusting the taxonomy settings of exported items
e Exportitemsto afile
e Manage the account's items
e Prepare file with items for importing
e Import the Price Book items with parent-child relations
e Import linked items

e Delete PLU from the imported items in bulk

Copying Price Book Items Between Accounts
To copy Price Book items between accounts:

1. At the top right of the page, switch to the account you want to import Price Book items from.

2. Import Price Book items from the source account to the draft.

@ There are item attributes configured on the station (location) level. For example, Current
Retail, On Hand and so on. So, when you are importing items from the Account Price Book,
the station (location) item attributes are not imported.

To view the whole list of the station (location) item attributes, see Items > Items Setup >
Station Item Attributes at Petrosoft Cloud help.

3. In the top right corner of the page, switch to the account you want to export Price Book items to.

4. Copy Price Book items from the saved draft to any location of the destination account. For details,

see Exporting Draft Data to Location.

Importing Items to a Station (Location)

Maximum number of records containing items imported at once is 700 000.

To import items to a station (location):
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1. Import items from a source to the draft:

a.
b.

C.

Go to Operational Menu > Price Book and then click Items.
Go to DRAFTS and create a new draft.

Go to Data Sources Panel and then click the Add More button.
Expand any source section.

Select all criteria for uploading items.

(D For more information on how to import Price Book items from the CSV or XLSX file, see
Importing Data From File.

Click the Load Data Source button.

Wait until all items are uploaded to the Items (Buffer) table.

Select the items you want to import:

e To select all items, click Select All.

e To deselect all items, click Select None

e Item's parent or child items are selected or deselected together with the item. To select or
deselect item's parent or child items separately from the item, in the GTIN column, click the

plus sign for this item.

Save selected items from the buffer to your draft. For details, see Saving Data from Buffer to
Draft.

Price Book
Items (Buffer i
) ( ) Account Price Book
Categories
20 item(s) loaded
Departments Selected for Import Always Imported Available for Import Not Importable & )
10 item(s) selected
RS Child Select All Select None Remove All
) O emn e UPC-A UPC-E PLU Source Description  CR Descriptio
Price Groups in parent -
SaveTo v
REECCRLPE 00028200003843 /A 0282000038.. 02838423 Account: Gr... MARLBORO ... Marl Gid Bo )
Promotions Filters
00028200003577 N/A  0282000035.. 02835727 Account: Gr..  MARLBORO ... Marl Red Bc Valid (20)
Item Tags Invalid (0
00026100005752 N/A  0261000057... 02657512 Account: Gr...  NEWPORT M... Newport Bo 0 Invalid (0)
Drafts
Q + 0001200001314 N/A  0120000013.. 01213104 Account: Gr... 20 0Z MT DEW 20
Items_Global 0002610005738 N/A  0261000057.. 02657318 Account: Gr...  NEWPORT M... Newport 10
Items_Draft 00070847811169 N/A  0708478111.. 00000000 Account: Gr.. ENGERYD ~ MONSTERE
0004900000043 N/A  0490000004... 04904403 Account: Gr... COKE CLSC... COKE CLSC
< Back
Items per page: 50 v

2. Copy the items from the saved draft to one or several locations. For details, see Exporting Draft

Data to Location.

3. Make sure the items are copied successfully.

Go to the Home Page > Items Updates > and then open the Updates Manager for your station

(location) you've just imported items in.

Monitoring and Adjusting Taxonomy Settings

In the Import Tool, Price Book items taxonomy is determined by the following Price Book elements:
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e Categories
e Departments
e Manufacturers

e Vendors

During exporting Price Book items from the draft to one or several locations, taxonomy settings of the
exported items are mapped automatically with those of the items that already exist on the location or

account.

You can also monitor and adjust items taxonomy settings when importing item tags, promotions or

vendors, in case they contain items. For details, see the following sections:

e Monitoring and Adjusting Items Taxonomy when Importing ltem Tags
e Monitoring and Adjusting Items Taxonomy when Importing Vendors
To view the automatic mapping results, in the draft table, select the items you want to export and then

click the Save To button.

@ For more information on how to export items from draft to location, see Exporting Draft Data to
Location.

You can perform the following activities using the mapping results form:

e Select the export rule for empty values
e View automatic mapping statuses

e View the mapping table

Caution! Set up the rule for empty values
By default, empty values will not be imported. Or you may ® Skip empty values

choose "Update by empty values” rule to replace existing .

values by empty from the corresponding fields of the draft. © Update by empty values

Items will be updated by next conditions:

GTIN - Always export

Child in parent - Always export

UPC-A - Always export

UPC-E - Always export

PLU - Always export

EAN8 - Always export

EAN13 - Always export

Image - Always export

Source - Always export

Description - Always export

CR Description - Always export

Size - Always export

Measure type - Always export

Length - Always export

Width - Always export

Height - Always export

Retail - If existing value is empty

Recommended Retail - If existing
value is empty

Min Recommended Retail - If
existing value is empty

Max Recommended Retail - If
existing value is empty
& Vendor - Always export

Ok Cancel

Units in Case - Always export
VIN - Always export
Cost - Always export
Negotiated Cost - Always export
Apply Negotiated Cost
from - Always export
Apply Negotiated Cost
to - Always export
CRV Item - Always export
Parent UPC - Always export
Child UPC - Always export
h Category - Always export
& Department - Always export
Price Group - Always export
Promo Group - Always export
Manufacturer - Always export
Trusted -
Popularity -
Min Stock - Always export
Inactive On Account - Always
export
Inactive On Station - Always
export
Is Not For Sale - Always export

Lottery State - Always export
Wash Expiry In Days - Always
export
Car Wash Controller
Code - Always export
Wash Type - Always export
Wash Package Code - Always

export
‘Wash Package Code - Always
export
Tax Default from
Department - Always export
Tax 1 - Always export
Tax 2 - Always export
Tax 3 - Always export
Tax 4 - Always export
Tax 4 - Always export
Product Code default from
Department - Always export
Product Code - Always export
Product Code - Always export
Errors -
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Empty Values Export Rule

If the draft contains fields with empty values, you can specify how these values must be processed

during export. At the top of the mapping results form, select the rule by which empty values must be

exported:

e Skip empty values: select this option if you do not want to export empty values to the

destination. This option is selected by default.

e Update by empty values: select this option if you want to replace existing values in the

destination with empty values exported from the source.

Caution! Set up the rule for empty values
By default, empty values will not be imported. Or you may ® Skip empty values
choose "Update by empty values” rule to replace existing ~
values by empty from the corresponding fields of the draft. ) Update by empty values
Items will be updated by next conditions:
GTIN - Always export Units in Case - Always export Lottery State - Always export
Child in parent - Always export VIN - Always export Wash Expiry In Days - Always
UPC-A - Always export Cost - Always export export
UPC-E - Always export Negotiated Cost - Always export Car Wash Controller
PLU - Always export Apply Negotiated Cost Code - Always export
EANS8 - Always export from - Always export Wash Type - Always export
EAN13 - Always export Apply Negotiated Cost Wash Package Code - Always
Image - Always export to - Always export export
Source - Always export CRV Item - Always export Wash Package Code - Always
Description - Always export Parent UPC - Always export export
CR Description - Always export Child UPC - Always export Tax Default from
Size - Always export h Category - Always export Department - Always export
Measure type - Always export it Department - Always export Tax1 - Always export
Length - Always export Price Group - Always export Tax 2 - Always export
Width - Always export Promo Group - Always export Tax 3 - Always export
Height - Always export Manufacturer - Always export Tax 4 - Always export
Retail - If existing value is empty Trusted - Tax 4 - Always export
Recommended Retail - If existing Popularity - Product Code default from
value is empty Min Stock - Always export Department - Always export
Min Recommended Retail - If Inactive On Account - Always Product Code - Always export
existing value is empty export Product Code - Always export
Max Recommended Retail - If Inactive On Station - Always Errors -
existing value is empty export
i Vendor - Always export Is Not For Sale - Always export
Ok Cancel

Automatic Mapping Statuses

On the left of each taxonomy element, you can view a special icon, indicating the following mapping

statuses:

e Blue icon: all taxonomy elements fully coincide with each other.

e Yellow icon: all taxonomy elements coincide with each other, while some of them have just partial

match by name.
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e Red icon: at least one element in this taxonomy group was not mapped.

‘Caution! Set up the rule for empty values
By default, empty values will not be imported. Or you may @ Skip empty values

«choose “Update by empty values” rule to replace existing .

values by empty from the corresponding fields of the draft. © Update by empty values

Items will be updated by next conditions:

GTIN - Always export

Child in parent - Always export

UPC-A - Always export

UPC-E - Always export

PLU - Always export

EAN8 - Always export

EAN13 - Always export

Image - Always export

Source - Always export

Description - Always export

CR Description - Always export

Size - Always export

Measure type - Always export

Length - Always export

Width - Always export

Height - Always export

Retail - If existing value is empty

Recommended Retail - If existing
value is empty

Min Recommended Retail - If
existing value is empty

Max Recommended Retail - If

Units in Case - Always export
VIN - Always export

Cost - Always export
Negotiated Cost - Always export
Apply Negotiated Cost

from - Always export

Apply Negotiated Cost

to - Always export

CRV Item - Always export
Parent UPC - Always export
Child UPC - Always export
Category - Always export

it Department - Always export

Price Group - Always export
Promo Group - Always export
Manufacturer - Always export
Trusted -

Popularity -

Min Stock - Always export
Inactive On Account - Always

export

Inactive On Station - Always

Lottery State - Always export
Wash Expiry In Days - Always

export
Car Wash Controller
Code - Always export
Wash Type - Always export
Wash Package Code - Always
export
Wash Package Code - Always
export
Tax Default from
Department - Always export
Tax 1 - Always export
Tax 2 - Always export
Tax 3 - Always export
Tax 4 - Always export
Tax 4 - Always export
Product Code default from
Department - Always export
Product Code - Always export
Product Code - Always export
Errors -

existing value is empty ex|

port
¢h Vendor - Always export Is Not For Sale - Always export

Ok Cancel

Mapping Table

In the mapping table, you can adjust the taxonomy settings with yellow and red icons. For each element

in the Source column, select the corresponding element in the account column from the list of available

elements.
Gum
Vendor
r
5749. PEPSI BEVERAGES CO Pepsi Be v
12917.PEPSI BEVARAGE COMPANY
ok Cancel 5749.PEPSI BEVERAGES CO

9301.Pepsi Bevarge Company
1 2 7928.Pepsi Beverage Co

Exporting Items to a File
To export the Price Book items to a file:

1. Go to Operational Menu > Price Book and then click Items.
2. Go to DRAFTS and create a new draft.

3. Import the items to the draft from any of the available data source.

@ For details, see Importing Data to Draft.

4. Export the items from the draft to a file. For details, see Exporting Draft Data.
Managing Account Items

You can manage the account items in the draft and then save this draft to any location to apply changes

to the whole account. For more information on how to manage items in the draft, see Editing Draft
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Manually.

In case you need to update only some attributes of the items, before exporting, make sure the columns
of the draft's table with these attributes only are selected. For details, see Editing Draft Manually >

Adding or Removing Columns for Exporting.

Preparing a File for Data Import

You can use CSV or XLSX files to import data with the Price Book items and work with them in the
Import Tool. In the file, you must provide data for all items whose data you want to import. Each line in
the file contains data for a separate Price Book item. Each entry in the line corresponds to a specific item

field, and each comma indicates where one entry ends and another entry begins.

ltems{Mew_ltems)_11-20-2021_22_11_27.csv X

"SKU™,"SKU- Type"”, "Upca", "Upce”, "PLU", "Ean8","Eanl3","Source", "Linkable", "Description™, "CR-
Description™,“Size","Measure Type", "Length"”,"Width","Height", "Prompt- for-
Price™,"Retail”,"Recommended-Retail™, "Min -Recommended -Retail”, "Max Recommended Retail”, "Vendor-
ID","Vendor™,"Units-in-Case”,"VIN", "Cost", "Negotiated -Cost","Apply-Negotiated-Cost:-from", "Apply
Negotiated Cost-to","CRV-Item”,"Child-in- parent”, "Parent-SKU","Child-SKU","Category

ID","Category”, "Department-ID", "Department”,"Manufacturer-ID", "Manufacturer”,"Min-Stock"”, "Price
Group™, "Promo -Group”, "Inactive-on-Account™, "Inactive-on-Station™,"Is-Not-For-5ale”,"Lottery State-
ID","Lottery State","Wash Expiry-In-Days","Car Wash -Controller Code","Wash Type"”, "Wash Package-
Code™,"Car-Wash-5ales-Location”,"CRIND-Car-Wash-Position -On-Screen”,"Radiant-Item- Type”,"Gift Card-
Terms -and -Conditions","External -Code","Tax-Default  from-Department”,"Tax -1","Tax 2" ,"Tax - 3","Tax-
4", "No-Taxes", "Product Code-deFault-from-Department",“Product-Code","Transaction-Quantity-Limit1
"@28200003577","8", 028200003577 , 00283572 ,"", ", ", "Account: Greyhound"”,"@", "MARLBORO RED
BOX","Marl Red Box","PACK","","@","e@","e","@","0.00","0.0e","0.00","0.00", 0", ", "1","","0.0000"," 0.
@gee”,"o000-00-00", "0000-00-00" ," ", ", ", """, 1", "Cigarettes”, 17", "Cigs", "159", "Philip Morris USA/
Tobacco Products™,”3","Marlboro”, "Marlboro

Mainline”,"@","@","@","@","","@","@", "@", "Q", """, ", T, T, T, L, T, e, Y,
"@26leeee5752","a","e26le0805752" ,"80265751","8", ", ", "Account: Greyhound”,"@","NEWPORT MTL BX
C","Newport Box","PACK","”","e","e@","a","e","@.0e","0.90","9.0e"," 0.0 ,"8","","1", ", "0.0008","0. 000
a","oeeo-00-29", "00ee-ge-ge"," ", ", ", ", "1","Cigarettes”, 17", "Cigs", "146","Lorillard Tobacco
Company™,"3", "Newport

P'a':k“J "NENPORT",“El",“El",“El",“El" )““J “B“J “B“J “B“J “B“J ““J" “) “"J““J "“)" ") “"J““J "“)" ") “"J“B“J““J "“)
"@l2egee01314", 8", "012000001314" ,"00121316", 0", ", ", "Account: Greyhound™,"@","MT DEW 280Z","MT
DEW 2@0Z","2e OZ","","@","@","e","@","0.00","0.00","0.00","0.00"," 0", ", 1", ", "0.0000","0.0000", "00
@g-ge-oa","oego-ea@-ee”," ", ", ", ", "12","Soft Drinks","9","Scda","37", "Pepsi-Cola North America
Inc.”,"3","Pepsi & Mt Dew2@oz $1.89","MtDew Family

2602“] "B“J "B“J "B“J "B“J "“, “e“) “0“) “0“) “0“) o )““J ““J" “) o )““J "“)" ") “"J““J "“)"e“)" ") “"J

(D To construct a file for import, you can use a template provided by Petrosoft. For details, see
Downloading a File Template.

The file that you use for import of items data must have the following structure. Non-mandatory fields

can be omitted.

If you need to import the items with the parent-child relations or linked items, see the file structure
in the corresponding sections Importing the Items with Parent-Child Relations and Importing
Linked Items.
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Field Name Mandatory Description
(Yes/No)

[tem code in one of supported formats:
- PLU
- UPCA

SKU Yes - UPCE
- EAN8
-EAN13
- GTIN
SKU code type for the SKU code in the previous field. Possible values:
- 0: UPCA
- 1: UPCE

SKU Type Yes - 2: EAN8
-3:EAN13
-4:PLU
-5:GTIN

[tem name as itappears in the CStoreOffice® Price Book. This field is
Description Yes/No o L. . '
required if the CR Description value is not provided.
ltem name as itappears at the cash register and in customer receipts.
Must be no longer than 24 symbols. Longer values will be cropped.
L. This field is required if the Description value is not provided. For
CR Description Yes/No ) ) ) ) o )
more information about processing the item description, including
special symbols, spaces and so on, see Processing Item
Descriptions.
Size No [tem size and units of measurements, for example: 20 oz.

Type of measurement units. Provided for Qwickserve Embedded.

Possible values:

Measure Type No - Piece

- Weight

- Volume
Length No Length of the item pack.
Width No Width of the item pack.
Height No Height of the item pack.

Ability to ask and assign any price on Cash Register. Possible values:
Prompt for No - Y: If the Prompt for Price check-box must be filled.
Price - N: If the Prompt for Price check-box must not be filled.

- Empty: If the Prompt for Price check-box must NOT be filled.

Retail No Retail price for the item.
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Field Name

Recommended
Retail
Min Recom-

mended Retail

Max Recom-

mended Retail

Vendor ID
Vendor

Units in Case
VIN

Cost
Negotiated
Cost

Apply Nego-
tiated Cost

from

Apply Nego-
tiated Cost to

Category ID
Category
Department ID
Department
Price Group ID
Price Group

Promo Group
ID

Promo Group

Manufacturer

Import Tool Manual / Version 6.1

Mandatory
(Yes/No)

No
Yes/No

No
No
No

No

No

No

No
No
No
No
No
No

No

No
No

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

Description
Recommended retail price for the item.
Minimum recommended retail price for the item.

Maximum recommended retail price for the item.

Vendor identifier in CStoreOffice®.

Vendor name for the specified Vendor ID. The field is required if the
Cost or Negotiated Cost values are provided.

How many item units are available in a case. Is used for invoices.
ltem code assigned by the vendor.

The last invoice cost.

Standard item cost for Vendor ID, may be configured as postpone
cost change if combined with the next two fields.

Date when the postpone negotiated cost will be applied, for example,
2017-12-23.
The date formatis YYYY-mm-dd.

Date when the negotiated cost will be removed. The date formatis

YYYY-mm-dd.

)

Please note that these values can be only imported,
but not exported from the Import Tool:

- Apply Negotiated Cost from

- Apply Negotiated Cost to

In the Items file which is downloaded from the
Import Tool, these two fields are always empty.

Category ID in CStoreOffice®.

Category name for the specified Category ID.
Department ID in CStoreOffice®.

Department name for the specified Department ID.
Price Group ID in CStoreOffice ®.

Price Group name for the specified Price Group ID.
Promo Group number in CStoreOffice®.

Promo Group name for the specified Promo Group ID.

Manufacturer ID in CStoreOffice®.
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Mandatory
(Yes/No)

Field Name
ID

Manufacturer No

Is Recipe Item No

Is Ingredient

No
Item
Min Stock No
Inactive on
No
Account
Inactive on Sta-
No

tion

Is Not For Sale No

Lottery State
ID

No

Lottery State No
Wash Expiry In

No
Days
Car Wash Con-

troller Code

Wash Type Yes/No

Wash Package
Code

Yes/No

Car Wash Sales
No
Location

Description

Manufacturer name for the specified Manufacturer ID.

Flag to mark the item as a Qwickserve Embedded recipe item. Poss-
ible values:

-1:Yes

-0:No

Flag to mark the item as a Qwickserve Embedded ingredient. Possible
values:

-1:Yes

-0:No

Minimum quantity of items in stock.

Flag to mark the item as inactive at the account level. Possible values
-1:Yes

-0:No

Flag to mark the item as inactive at the station (location) level. Poss-
ible values

-1:Yes

-0:No

Flag to mark the item as not for sale. Possible values

-1:Yes

-0:No

Lottery state: state code specified in CStoreOffice ®.

Lottery state name for the specified Lottery State ID.
For car wash items: number of days for which the wash code is valid

(numeric value).
For car wash items: car wash controller code (numeric value).

For car wash items: type of the car wash item (varchar value).
Mandatory for Bulloch cash registers if values provided for at least
one of the fields are dedicated to Car Wash items.

For car wash items: wash package code (varchar value).
Mandatory for Bulloch cash registers if values provided for at least
one of the fields are dedicated to Car Wash items.

For Car Wash items: car wash sales location. Possible values:

- BOTH: the item is available for sale in the store and on a pump .
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Field Name

CRIND Car
Wash Position

on Screen

Radiant Item

Type

Gift Card
Terms and
Conditions
Bulloch Item

Number

Mandatory

No

No

No

Yes

(Yes/No)

- INSIDE: the item is available for sale in the store only.

Description

If this field is left empty, the default value BOTH will be applied by the

system.

This field is applicable only for the Car Wash items. Possible values:

-1, 2, or 3: Enter one of these digits, to define the item position on

the CRIND screen.

- Empty: Leave this field empty, if you don't need to display the Car

Wash item on the CRIND screen.

[tem type at the Radiant CR. The field is mandatory for Radiant cash

registers. Possible values:
- Merchandise

- Condiments

- Combos

- Category Sale

- Instant Ticket Lottery

- Machine Ticket Lottery
- Money Order

- Container Deposit

- SVC Activation

- SVC Reload

- Prepared

- Car Wash. Controller 1
- Car Wash. Controller 2
- Car Wash. Controller 3
- Car Wash. Controller 4
- Car Wash. Controller 5
- Car Wash. Controller 6
- Car Wash. Controller 7
- Car Wash. Controller 8
- Car Wash. Controller 9

If this field is left empty, the default value Merchandise will be applied

by the system.

Gift Card Terms and Conditions

Defines the item number for Bulloch cash registers. Possible values:

- 1-13: Enter the number of Bulloch POS machines installed on your

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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Field Name

Tax Default
from Depart-

ment

No Taxes

Tax 1

Tax 2

Tax 3

Tax 4

Product Code
default from

Department

Mandatory

No

No

No

No

No

No

No

(Yes/No)

Description

account.

- Empty: Leave this field blank, in case there are no Bulloch POS
machines installed on your account.

Flag to indicate if taxes for the item should be taken from the depart-
ment taxes for the station (location). Possible values:

-1:Yes

-0:No

The default value is 1. The field value should not be setto 1 if at least
one of the following four fields (Tax 1-Tax 4) has the 1 value.

Flag to indicate that an item is tax-free. Possible values:

- 0: The item is taxable

- 1: The item is tax-free

Must not be 1 if at least one of the following five fields (Tax 1-Tax 4
and Tax Default from Department) has value 1

Must not be 0 if all of the following five fields (Tax 1-Tax 4 and Tax
Default from Department) has the value 0.

Flag to indicate if tax 1 is applied for the item. Possible values:

- 1:yes

-0:no

The default value is 0.

Flag to indicate if tax 2 is applied for the item. Possible values:

- 1:yes

-0:no

The default value is 0.

Flag to indicate if tax 3 is applied for the item. Possible values:

- 1:yes

-0:no

The default value is 0.

Flag to indicate if tax 4 is applied for the item. Possible values:

- 1:yes

-0:no

The default value is 0.

Flag to indicate if the product code for the item should be taken from
the department's product code set for the station. Possible values:
- liyes

-0:no

The default value is. The field value should not be setto 1 if the
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Field Name Mandatory Description
(Yes/No)
Product Code field contains any value (not empty).
Product Code No Product code value.
The maximum quantity of items which can be sold in one
Transaction transaction. Possible values:
Quantity Limit Ne - Empty
- Certain number
(D Please note that the car wash settings are supported only by certain cash registers. For details, see

Car Wash Items: Compatible Cash Registers.

Use the following recommendations to fill a file with items data:

o You can add items data to the file in any order.

o In case you miss some items data stated in the template, you can remove the corresponding

columns from the file.
o The names of the columns in the file must be exactly the same as in the template.

o In case the categories and departments already exist on your account, it is possible to add only
IDs of these categories and departments to the file. You can use it if you are going to export

the items from the file to your current account only (not to other accounts).

Downloading a File Template
To get the template and prepare the file:

1. Inthe Import Tool, on the Data Sources panel, select From file.

2. Click the Download example link.

Account Price Book

Drafts

From File

Load Data Source

From file: Browse...

< I I

Type: csv

3 Download example

< Back

3. The downloaded file is provided in the XLSX format:
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o On the Fields Description tab, get information about every entry that must be filled in the file.

0 On the csvitemsDatasourceTemplate tab, fill data for the items that you want to import.

4. Once the file is ready, switch to the csvitemsDatasourceTemplate tab and save the file in the CSV
or XLSX format.

Result: You can use the saved file for import.

Importing Items with Parent-Child Relations

The procedure for importing items from the file is described in the Importing Items to a Station

(Location) section.

A file for parent-child items has the same format as the one used for regular items import. The file of

such type allows you to:
e Import links only.

e Import both links and items with all parameters.

@ The file structure used for the regular items import is described in the Preparing a File for Data

Import section.

If items already exist on the account and it is needed to import only links between them, you can use

only the next fields for the file:

Field Name Mandatory Description
(Yes/No)

[tem code in one of supported formats:
- PLU
- UPCA

SKU Yes - UPCE
- EAN8
-EAN13
- GTIN
SKU code type for the SKU code in the previous field. Possible values:
- 0: UPCA
- 1: UPCE

SKU Type Yes - 2: EAN8
- 3:EAN13
-4:PLU
-5:GTIN

Description Yes/No ltem name as itappears in the CStoreOffice® Price Book. This field is
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Mandatory
(Yes/No)

Field Name

CR Description Yes/No

Child in parent Yes/No

Parent SKU Yes/No

Child SKU Yes/No

Description

required if the CR Description value is not provided.

[tem name that will appear at the cash register and in customer
receipts. Must be no longer than 20 symbols. Longer values will be
cropped. This field is required if the Description value is not
provided.

How many child items are included in one parent item. This field is
required only for child items.

Parent item SKU. This field is required only for child items.

Child item SKU. This field is required only for parent items. If one par-
ent has multiple child items, a separate parent item record must exist

for each child.

The example of a file with parent-child relations between items is shown below.

SKU
7172030508
7172000007
1000012677
1000012667
7172030509
7172000007
1000012663

Name Child in parent Parent SKU Child SKU

[tem A 7172000007
[tem B 10 7172030508 1000012677
[tem C 3 7172000007 1000012667
[tem D 15 1000012677

[tem E 7172000007
[tem B 2 7172030509 1000012663
ltem F 5 7172000007

In this example, items have the following parent-child relations:

e [tem Ais the parent item of Item B

e |tem B has two parent items (Item A and Item E) and two child items (ltem C and Item F)

e Item Cis the parent item of Item D

Importing Linked Items

During the setup process of the first location on the account, all items are imported into CStoreOffice®

together with all linked items for the following cash registers:

Verifone Sapphire

Gilbarco Passport

Verifone Commander

Bulloch BT9000, Esso
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For all next locations on the account, linked items are imported from the cash register only for those
items that did not have linked items before. All linked items that were imported during first location

setup process are not overwritten by new values, if any.

If you need to import only linked items, use the information described in this section as a reference.

The procedure for importing items from the file is described in the Importing Items to a Station

(Location) section.

Afile for linked items has the same format as the one used for regular items import. The file of such

type allows to:

e Import links only

e Import both links and items with all parameters

(D The file structure used for the regular items import is described in the Preparing a File for Data
Import section.

If items already exist on the account and it is needed to import only links between them, one can use

only next fields for the file:

Field Name Mandatory Description
(Yes/No)

[tem code in one of supported formats:
- PLU
- UPCA

SKU Yes - UPCE
- EAN8
- EAN13
- GTIN
SKU code type for the SKU code in the previous field. Possible values:
- 0: UPCA
- 1: UPCE

SKU Type Yes - 2: EAN8
- 3: EAN13
-4: PLU
- 5: GTIN

Description Ves/No [tem name as itappears in the CStoreOffice® Price Book. This field is

required if the CR Description value is not provided.

CR Description Yes/No [tem name that will appear at the cash register and in customer
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Field Name Mandatory Description
(Yes/No)

receipts. Must be no longer than 20 symbols. Longer values will be
cropped. This field is required if the Description value is not
provided.
Flag indicating that this item is linkable. Possible values:
-1:Yes

Linkable Optional -0:No
This field must be populated to transfer linkable items and items to
which they are linked.

CRV Item Optional Linked item SKU without a check digit. Must be populated for items

that have linked items (and the Linkable value is 0).

Deleting PLU from the Imported Items in Bulk

If you need to import a large number of items with PLU codes and after the import, you need the items

have the UPC codes instead of PLU, you can do it easily with Import Tool. You can delete the PLU codes

from the imported items in bulk first, and then to save the items with automatically generated UPC

codes to your location. For details, see the step-by-step procedure below.

1. Prepare the source file for import with the Price Book items.

Make sure the SKU Type value in the file equals to 4. For details, see Preparing a File for Data

Import.

2. Import the file to the buffer.
HOW TO IMPORT THE FILE INTO THE BUFFER

1.
2.

®

Go to Operational Menu > Price Book and then click Items.

Go to Drafts and create a new draft. For details, see Working with Drafts List.
Go to the Data Sources Panel and then click the Add More button.

Click From file > Browse and select the prepared file.

Click Load Data Source.

To see the full procedure for importing data from file with, go to the Importing Data from File

section.

3. Delete the PLU codes from imported items in bulk.
HOW TO DELETE PLU CODES FROM ITEMS IN THE BUFFER IN BULK

1.
2.

In the buffer, select all items.

In the PLU column, delete the PLU code value for one item.
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3. Click any empty space on the form.

4. In the confirmation window, click Yes, to confirm the PLU code values deletion for all

selected items.

To delete the PLU codes from items in the buffer in bulk:

1. Select all items.

2. Delete the PLU code value for one item.
3. Click Yes, to confirm the PLU code values deletion for all
selected items.

) —

Items (Buffer)
Selected for Import Always Imported Available for Import
Child
GTIN in parent UPC-A UPC-E PLU
(0028200003843 MY A
DODZ AAAAOTD ST BLLA 2322
X
e "..P Apply changes for 7 selected items? HE
0oo1. 2324
Yes No

0002 - 2325
00070847811169 N/A 2326
00043000000443 /A 2337

Result: The PLU codes are deleted. The UPC codes are generated automatically by the system.

4. Select all items and click Save To, to save the items to the draft.

Items (Buffer)

Selected for Import Always Imported Available for Import Not Importz
GTIN m}‘gmm UPC-A UPC-E PLU
00028200003843 N/A 0282000038 02838423
00028200003577 N/A 0282000035.. 02835727
00026100005752 N/A 0261000057... 02657512
00012000001314 N/A 0120000013 01213104
00026100005738 N/A 0261000057 . 02657318
00070847811169 N/A 0708478111
00042000000443 N/A 0490000004... 04904403

Location Price Book

7 item(s) loaded

7 item(s) selected

Select All  Select None Remove All

~

Save T

Filters
Valid (7)
[ Invalid (0)

then click Save To.
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5. Go to Operational Menu > Price Book and then click Items.
6. Go to Drafts and select the draft to which you saved the items from the buffer.

7. Select all items in the draft and export them to your location.
a. To the right of the Save To button, click the drop down arrow and select the location.
b. Click the Save To button.

Items (PLU_Items) 7 item(s) in draft
7 item(s) selected
Selected for Import Always Imported Available for Import Not Impot Select All Select None  Remove All
GTIN in parent UPC-A UPC-E PLU
0002820003843 N/A  0282000038.. (02838423 Filters
Valid (7)
00028200003577 N/A  0282000035.. (02835727 0] invaiid (0)
00026100005752 N/A  0261000057.. 02657512
00012000001314 N/A 0120000013 01213104
0002610005738 N/A  0261000057.. 02657318
00070847811169 N/A 0708478111
0004900000043 N/A 0400000004 04904403
@ To see the full procedure for exporting items from the draft to a location, go to the Exporting

Draft Data to a Location section.

Working with Price Book Price Groups
With the Import Tool, you can perform the following operations with the price groups:

e Import price groups to a location from the following data sources:
o Account Price Book
o Location
o Drafts
o File (for more details, see Preparing a File for Data Import)
e Export price groups from the current account to a file.

e Manage the price groups.
Importing Price Groups to Station (Location)
To import the price groups to a station (location), follow the steps:

1. Go to Operational Menu > Price Book and then click Price Groups.
2. Go to DRAFTS and create a new draft.

3. Import price groups to the draft from any of the available data sources:
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For more information on importing data to the draft, see Importing Data to Draft.

o Account Price Book - use this data source in case you need to import the price groups of the

current account without the retail prices.

o Location - use this data source in case you need to import the price groups from a specific

location with the retail prices.

o From File - use this data source in case you have a file in CSV or XLSX format with the price

groups data.
4. Copy the draft's data to any of the current account's locations. For details, see Exporting Draft Data.

5. Make sure the price groups are copied successfully.

Go to CStoreOffice® main menu and then click Price Book > Price Groups.

Exporting Price Groups from Current Account to a File
To export the price groups from the current account to a file, follow the steps:

1. Go to Operational Menu > Price Book and then click Price Groups.
2. Go to DRAFTS and create a new draft.

3. Import the price groups to the draft from the Account Price Book source.

For details, see Importing Data to Draft.

4. Export the price groups from the draft to a file. For details, see Exporting Draft Data.

Managing Price Groups

You can manage the price groups in the draft and then save this draft to any location on the current
account. For more information on how to update the price groups in the draft, see Editing Draft

Manually.

Preparing a File for Data Import

You can use CSV or XLSX files to import data about price groups and work with them in the Import Tool.
In the file, you must provide data for all price groups whose data you want to import. Each line in the
file contains data for a separate price group. Each entry in the line corresponds to a specific price group

field, and each comma indicates where one entry ends and another entry begins.

| PriceGroups.csv £ ‘
Il "Number","Name", "Retail price","Reconciliation","Ignore fixed

retail™

"3","PALL MALL FILTER","0.00","N",6"N"

', "Misty", "0.00", "N", "N"

", "Misty Carton $70.9%","0.00","N","N"

', "Subgeneric Carton $51.89","0.00","N","N"

2
3
4

© =&
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The file that you use for import of price groups data must have the following structure. Non-mandatory

fields can be omitted.

Mandatory
Field Name Description
(Yes/No)
Number Yes Price group number in CStoreOffice ®.
Name Yes Price group name in CStoreOffice®, for example, Pepsi Family 200z.
Retail price No Retail price for the price group at the station or cluster level.
Ignore fixed price flag when updating items for stations. Possible val-
Ignore fixed ues:
No
retail -"0" = do notignore

-"1" =ignore

ID populated automatically, obtained from the Inventory Item
Reconciliation No

Group Reconciliation form for high risk items due to shortage.

File Template

To construct a file for import, you can use a template provided by Petrosoft. To get the template and

prepare the file, follow the steps:

1. Inthe Import Tool, on the Data Sources panel, select From file.

2. Click the Download example link.

Account Price Book
Drafts
From File
Load Data Source
From file:
Type: csv b
3 Download example
< Back

3. The downloaded file is provided in the XLSX format:

o On the Fields Description tab, get information about every entry that must be filled in the file.

o On the csvPricegroupsDatasourceTemplate tab, fill data for the price groups that you want to

import.
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4. Once the file is ready, switch to the csvPricegroupsDatasourceTemplate tab and save the file in

the CSV or XLSX format.

Result: You can use the saved file for import.

Working with Price Book Promo Groups
With the Import Tool, you can perform the following operations with the promo groups:

e Import promo groups to a location from the following data sources:

o Account Price Book

o Drafts

o File (for more details, see Preparing a File for Data Import)

e Export promo groups from the current account to a file.

e Manage the promo groups.

Importing Promo Groups to Station (Location)
To import the promo groups to a station (location), follow the steps:

1. Go to Operational Menu > Price Book and then click Promo Groups.

2. Go to DRAFTS and create a new draft.

3. Import promo groups to the draft from any of the available data sources:

For more information on importing data to the draft, see Importing Data to Draft.

o Account Price Book
o Drafts

o From File
4. Copy the draft's data to any of the current account's locations. For details, see Exporting Draft Data.

5. Make sure the promo groups are copied successfully.
Go to CStoreOffice® main menu and then click Price Book > Promo Groups.

Exporting Promo Groups from Current Account to a File
To export the promo groups from the current account to a file, follow the steps:

1. Go to Operational Menu > Price Book and then click Promo Groups.

2. Go to DRAFTS and create a new draft.

3. Import the promo groups to the draft from the Account Price Book source.
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For details, see .

4. Export the promo groups from the draft to a file. For details, see Exporting Draft Data.

Managing Promo Groups

You can manage the promo groups in the draft and then save this draft to any location on the current
account. For more information on how to update the promo groups in the draft, see Editing Draft

Manually.

Preparing a File for Data Import

You can use CSV or XLSX files to import data about promo groups and work with them in the Import
Tool. In the file, you must provide data for all promo groups whose data you want to import. Each line in
the file contains data for a separate promo group. Each entry in the line corresponds to a specific promo

group field, and each comma indicates where one entry ends and another entry begins.

]
|| PromoGroups.csv £
ps.

1 "Number","Name", "Reconciliation"

o mon wpagiee, Myt

3 m4n, "CAMEL CORE™, "N"

4 wEM MEAPRI™, "N™

1 , ,

The file that you use for import of promo groups data must have the following structure. Non-

mandatory fields can be omitted.

Mandatory
Field Name Description
(Yes/No)
Number Yes Unique group ID
Name Yes Group name

File Template

To construct a file for import, you can use a template provided by Petrosoft. To get the template and

prepare the file, follow the steps:

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -5 -



@8 CStoreOffice Import Tool Manual / Version 6.1

1. Inthe Import Tool, on the Data Sources panel, select From file.

2. Click the Download example link.

Account Price Book
Drafts

From File

From file: Browse...

Load Data Source

Type: csv

x Download example

< Back

3. The downloaded file is provided in the XLSX format:

o On the Fields Description tab, get information about every entry that must be filled in the file.
o On the csvPromogroupsDatasourceTemplate tab, fill data for the promo groups that you

want to import.

4. Once the file is ready, switch to the csvPromogroupsDatasourceTemplate tab and save the file in

the CSV or XLSX format.

Result: You can use the saved file for import.
Working with Price Book Item Tags
With the Import Tool, you can perform the following operations with the item tags:
e Import item tags to a location from the following data sources:

o Account Price Book

o Drafts
o File (for more details, see Preparing a File for Data Import)

e (Optional) Monitor and adjust the taxonomy settings of the imported items within item tags, if any.

e Manage the item tags

e Prepare file with item tags for importing

Importing Item Tags to Station (Location)

To import the item tags to a station (location), follow the steps:
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1. Go to Operational Menu > Price Book and then click Item Tags.
2. Go to DRAFTS and create a new draft. For details, see Working with Drafts List.

3. Import item tags to the draft from any of the available data sources:

For more information on importing data to the draft, see Importing Data to Draft.

o Account Price Book
o Drafts

o From File

@ For more information on working with the data sources, see Importing Data from Different
Sources.

4. Copy the draft's data to any of the current account's locations. For details, see Exporting Draft Data.

5. Make sure the item tags are copied successfully.

Go to CStoreOffice® main menu and then click Price Book > Item Tags.

Monitoring and Adjusting Items Taxonomy when Importing Item Tags

If the importing item tags contain items, you can monitor and adjust the following items taxonomy

settings during the item tags import:

e Categories

e Departments

Items taxonomy settings can be monitored and adjusted during the item tags import, in case the

following conditions are met:

e The item tag has just been added to the draft.
e The item tag contains items with undefined category or/and department.

e The Import Items List check box is selected in the draft table for the imported tag.
Monitoring Items Taxonomy Settings when Importing Item Tags

You can monitor the items taxonomy settings in the mapping table, which appears above the item tags
draft, when you are saving item tags from the draft to one or several locations under the above

conditions.
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12. Mag/Bock

12, Soft drinks

Ok Cancel

Adjusting Items Taxonomy Settings when Importing Item Tags

For each element in the Source column, select the corresponding element in the account column from

the list of available elements.
Managing Item Tags

You can manage the item tags in the draft and then save this draft to any location on the current

account. For more information on how to update the item tags in the draft, see Editing Draft Manually.
Preparing a File for Data Import

You can use CSV or XLSX files to import data about item tags and work with them in the Import Tool. In
the file, you must provide data for all item tags whose data you want to import. Each line in the file
contains data for a separate item tag. Each entry in the line corresponds to a specific item tag field, and

each comma indicates where one entry ends and another entry begins.

E ltemTags.csv x| ‘

1 "Id","Parent Id","Number","Name","Description","Allow ~
Multiple™, "Linked GTIN 1list","Source Account Id"

2 "205","0","5", "NACS
Categories","","0","3680012885,52820012150,89100800119,891008001
21,90,1200017019,1250262677,7380000014,10000007332,41419714744,5
6565145800,81809400465", "46"

3 "239","0","6","Placements","","1","9825,1022835201,1777908053,19
80049484,2546968561,2802801442,2802801514,2802801534,2802868399,
2802869353,2802875363,2802875454,2820019692,2820019693,282001969
4,2820019695,3450063279,3525565639,3600005120,3600005123,3614405
020,3614405030,3700057445,3995691460,4023215589,4105300005,41053 ¥

@ Use the Item Tags file to import information about tags to the system. If you need to establish links
between items and item tags, you can use the Taxonomy Assignment template. For details, see Item
Taxonomy Assignment.

The file that you use for import of item tags data must have the following structure. Non-mandatory

fields can be omitted.

Mandatory
Field Name Description
(Yes/No)
Id Yes Unique tag ID.
Unique parent tag ID if it exists. Mandatory for child tags.
Parent Id Yes/No @ If the Parent Id value is not provided, the tag will be

recognized as a root tag.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 54 -



@8 CStoreOffice

Import Tool Manual / Version 6.1

Mandatory
Field Name Description
(Yes/No)
Number Yes Customer tag number.
Name Yes Tag name.
Description No Tag description.

Flag that allows a user to apply multiple tags from one parent. Poss-

ible values:
Allow Multiple No
-0:No
-1:Yes
Source Account
d No Reserved field, must be left empty.
@ Data for parent tags referenced in the file (by corresponding IDs) must also be provided in the same

file, even if such tags already exist in the destination account. Otherwise, all tags that refer to a
certain parent tag without a record for the parent tag will be recognized as root tags.

Downloading File Template

To construct a file for import, you can use a template provided by Petrosoft. To get the template and

prepare the file, follow the steps:

1. Inthe Import Tool, on the Data Sources panel, select From file.

2. Click the Download example link.

Account Price Book

Drafts

From File

Load Data Source

From file: Browse...

< I I

Type: csv

3 Download example

< Back

3. The downloaded file is provided in the XLSX format:

o On the Fields Description tab, get information about every entry that must be filled in the file.

o On the csvitemtagsDatasourceTemplate tab, fill data for the item tags that you want to

import.
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4. Once the file is ready, switch to the csvitemtagsDatasourceTemplate tab and save the file in the
CSV or XLSX format.

Result: You can use the saved file for import.
Importing Item Tags Parent-Child Relations

If you need to import tags with parent-child relations, use the Parent Id column. See the example

below.

[ csvitemtagsDatasourceExample.csv E3
v, "Parent Id", "Number","
"5","NACS Categori

W Whescription', " NACS categories tag is set
ategory for NACS" |— as the parent tag for the
“Beer" and "Wine" tags

1 "I
2 "1
P
PR T

"04-00-00", "Bear", ™" ,
L "05-00-00", "Wine®, ", wu

Working with Vendors
You can perform the following operations with the vendors:

e Importing vendors to a station (location) from the following sources:
o Account Price Book

o Location

Together with vendors, you can import all their items.

o Drafts
o File (for more details, see Preparing a File for Data Import)

e (Optional) Monitoring and adjusting the taxonomy settings of the imported items within vendors,
if any.

e Managing the account's vendors.

Importing Vendors to Station (Location)
To import vendors to a station (location), follow the steps:

1. Import vendors from a source to the draft. Do the following:
a. Go to Operational Menu > Price Book and then click Vendors.
b. Go to DRAFTS and create a new draft or select one from the list of existing drafts. For details,
see Working with Drafts List.
c. Inthe Data Sources Panel:
a. Define the item-vendor association during the import:
- To import vendor-related data only without updating relevant items' settings, leave the

Import Item-Vendor association only option selected. In this case only vendor settings are
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imported, including the VIN and Unit in Case values.
- To import vendor data and update all attributes of related vendor items, such as price
groups, promo groups and so on, unselect the Import Item-Vendor association only
option.

b. Click the Add More button.

Price Book ~
Vendors (PB Vendors) Loading Data...
Categories
Select All - Select None Remove All
Departments Selected for Import Always Imported Available for Import Not Importable &

Import Item-Vendor association only:
Items

[[] Name GL# Cost Exceptions Allowance Active  Import vendor items  Items QTY
Price Groups

Promo Groups

Promotions.

Item Tags

Vendors

Import Data Station v
Import PB from CR v

Quick Operations v
Drafts

a +
PB Vendors
Scan data report @

vendors

¢. Expand any source section.

d. Select all criteria for uploading vendors. For details, see Importing Data from Different

Sources.
e. At the top of the section, click the Load Data Source button.
f. Wait until all vendors are uploaded to the Vendors (Buffer) table.
g. Select the vendors you want to import. To select all vendors, click Select All.
h. Save selected vendors from buffer to your draft. For details, see Saving Data from Buffer to
Draft.
Vendors (Buffer) 10 Vendors loaded
I Selected to Export [ Always Exported Available to Export Non Exportable & 7 10 Vendors selected

Select All  Select None Remove All

Twe
Expenses
2 ]

®' Current Draft

Allentown Bakery Account: Gu [ ]
Drafts 4
3 Archway Account: Gu... []
New_Vendors @
4 Banner Coin Excha... Account: Gu... L] —
7 American Bottling ...  Account: Gu... USA 1 [] []
8 Dunkin Donuts Account: Gu... (] L]

2. Copy vendors from the saved draft to one or several locations. For details, see Exporting Draft Data.

3. Make sure the vendors are copied successfully. Go to Home Page > Vendors > Vendors List.
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Monitoring and Adjusting Items Taxonomy when Importing Vendors

If the importing vendors contain items, you can monitor and adjust the following items taxonomy

settings during the vendors import:

e Categories

e Departments

Items taxonomy settings can be monitored and adjusted during the vendors import, in case the
following conditions are met:

e The vendor has just been added to the draft.

e The vendor contains items with undefined category or/and department.

e The Import vendor items option was selected when importing vendors to the draft.
For details, see Importing Data from Account Price Book or Importing Data from Location > In

case the vendors are imported step.
Monitoring Items Taxonomy Settings when Importing Vendors

You can monitor the items taxonomy settings in the mapping table, which appears above the vendors
draft, when you are saving vendors from the draft to one or several locations under the above

conditions.

50. Instant Lattery

Ok Cancel

Adjusting Items Taxonomy Settings when Importing Vendors

For each element in the Source column, select the corresponding element in the account column from

the list of available elements.

Managing Account Vendors

You can manage the account vendors in the draft table. For more information on how to manage

vendors in the draft, see Editing Draft Manually.

To apply the changes made with vendors to the whole account, save this draft to any location on this

account.

In case you need to update only some attributes, before exporting vendors, make sure the columns of
the draft's table with these attributes only are selected. For details, see Editing Draft Manually > Adding

or Removing Columns for Exporting.
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Preparing a File for Data Import

You can use CSV or XLSX files to import data about vendors and work with them in the Import Tool. In

the file, you must provide data for all vendors whose data you want to import. Each line in the file

contains data for a separate vendors. Each entry in the line corresponds to a specific vendor field, and

each comma indicates where one entry ends and another entry begins.

|| vendors.csv E3 |

2 "19","Little

["Vendor ID","Name","Abbreviation","Country ID","State
ID", "Country","State","City", "Address", "ZIP", "Phone", "Fax", "Email"
; "Fuel”™, "Expenses™, "Merchandise", "Lottery"”

Debbie™, "™, "Q", "Q", " T
“31", "R, J.Reynolds", "REY", 1", "1", "United

States™, "1", "N wn wgn wgu wgw W wgw wgw Wi wgw
4 "33","Radic Chak","","1","32", "United
States™,m32m, U0, mm mgn mgw owge wn owgw wgn owiw wgn

oW nwoww o owgn wgn ww wgn
g o, L, o

nu
r i

The file that you use for import of vendors data must have the following structure. Non-mandatory

fields can be omitted.

Mandatory

Field Name

Vendor ID Yes
Name Yes
Tax ID No
Abbreviation |No

Country ID No

State ID No
Country No
State No
City No
Address No
ZIp No
Phone No
Fax No
Email No

Contact person No

Merchandise No

Fuel No

Description

(Yes/No)

Vendor ID in CStoreOffice ®.

Vendor name.

Vendor tax ID.

Abbreviation for the vendor name.

Vendor residence country ID in CStoreOffice ®.
Vendor residence state ID in CStoreOffice ®.
Vendor residence country name.

Vendor residence state name.

Vendor residence city.

Vendor residence address.

Vendor ZIP.

Vendor phone.

Vendor's Fax

Vendor email.

Vendor main contact person.

Determines if operations of the Merchandise type are available for
the vendor. Possible values:

- 1-Yes (default)

-0-No

Determines if operations of the Fuel type are available for the vendor.
Possible values:

-1-Yes
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Field Name

Expenses

GL#

Use Fintech

Use negotiated

cost

Pref. MOP

Cost Excep-
tions Allow-

ance

Active

Items QTY

File Template

Mandatory

No

No

No

No

No

No

No

No

(Yes/No)

Description

-0 - No (default)

Determines if operations of the Expenses type are available for the
vendor. Possible values:

-1-Yes

-0 - No (default)

General Ledger number that is assigned to the Vendor.

Determines if the fintech method of payment can be applied for the
vendor. Possible values:

-1-Yes

-0-No

Negotiated cost regarding the items will be used as a default one
when creating purchase documents in CStoreOffice ® . Possible
values:

-1-Yes

-0 - No (default)

Preferred method of payment. Possible values:

- CASH

- CHECK

- CREDIT

This field contains the value of the difference between the item's cost
and negotiated cost values. If this field is populated and itis equal or
less than the difference between the item's cost and negotiated cost
values, the cost exceptions are not created for the item.

Is the vendor active. Possible values:

- 1-Yes (default)

-0-No

[tems quantity.

To construct a file for import, you can use a template provided by Petrosoft. To get the template and

prepare the file, follow the steps:
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1. Inthe Import Tool, on the Data Sources panel, select From file.

2. Click the Download example link.

Account Price Book
Drafts

From File

From file: Browse...

Load Data Source

Type: csv

x Download example

< Back

3. The downloaded file is provided in the XLSX format:

o On the Fields Description tab, get information about every entry that must be filled in the file.

o On the csvVendorsDatasourceTemplate tab, fill data for the vendors that you want to import.

4. Once the file is ready, switch to the csvWendorsDatasourceTemplate tab and save the file in the
CSV or XLSX format.

Result: You can use the saved file for import.

Working with Lottery Games

With the Import Tool, you can import lottery games data, adjust and manage it just like regular Price

Book items data. For lottery games items, import from the following data sources is supported:

e Account Price Book
e location Price Book
e File (for more details, see Preparing a File for Data Import)

e Draft

Importing Lottery Games Data

Lottery games data is imported using the Items section in the Import Tool. In general, the workflow for
lottery games data import is the same as for regular Price Book items. You can perform similar activities
with the lottery games data, including copying data between accounts, importing data to a station
(location) from supported sources, exporting data to a file and so on. For more details, see Working with

Price Book Items.

To import lottery games data, follow the steps:

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -61 -



@8 CStoreOffice Import Tool Manual / Version 6.1

1. Import lottery games data from a source to the draft. Do the following:
a. Go to Operational Menu > Price Book and then click Items.
b. Go to Drafts and create a new draft.
c. Go to Data Sources panel and then click the Add More button.
d. Expand the section of a supported source from which you want to import data.

e. Inthe Lottery list, select the necessary option for data import:

e Exclude Lottery Items: select this option to import only the Price Book items data.
e Include Lottery Items: select this option to import the lottery games data together with the
Price Book items data.

e Lottery Items Only: select this option to import only the lottery games data.

Account Price Book

Load Data Source

S

Lottery: Lottery Items Only ™
. Exclude Lottery Items

Active Data:
Include Lottery Items

Location Price Book| Lottery Ite’m]s Only

Location Cash Register

f. Select the criteria for uploading items.
g. Click the Load Data Source button.
h. Wait until all items are uploaded to the Items (Buffer) table.
i. Select the items that you want to import:
e To select all items, click Select All.

e To deselect all items, click Select None

Items (Buffer)

I Selected to Export [l Alw:

@orted | Available to Export | Non Exportable &

GTIN UPCE

= 0064018112630  N/A  6440181126.. 00000000 O Account: Gr...  $50,000 Pay Day  $50,000 Pay. Piece
= 0099966655546 /A 9996665554 Account: Gr...  Shawns Game. Shawns Game Piece
= 0064018116898  N/A  644018116B.. 00000000 Account: Gr...  CANDY CANE CRO... CANDY CAN. Piece

0064018108558 N/A  6440181085.. 00000000 unt: Gr... 20X THE MONEY_ 20X THE MO, Piece

= 0064401812838  N/A  6440181128.. 00000000 Account: Gr...  Pay Me Pay Me Plece

x
H
2

0064018111442 N/A  6440181114.. 00000000 Account: Gr...  BUCKETS OF CASH  BUCKETS OF Plece

0064018112333 N/A  6440181123. 00000000 O Account: Gr...  Lucky 13 Lucky 13 Plece

- 123 4 5 17 -

j. Save the selected items from the buffer to your draft. For details, see Saving Data from Buffer
to Draft.
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2. Copy the items from the saved draft to one or several locations. For details, see Exporting Draft

Data to Location.

3. Make sure the items are copied successfully. To do this, go to Home Page > Items Updates and

then open the Updates Manager for your station (location) you've just imported items in.

Preparing a File for Data Import

You can use CSV or XLSX files to import data about lottery games and work with them in the Import
Tool. In the file, you must provide data for all lottery games items whose data you want to import. Each
line in the file contains data for a separate lottery game item. Each entry in the line corresponds to a

specific item field, and each comma indicates where one entry ends and another entry begins.

The file that you use for import of lottery games data must have the following structure. Non-mandatory
fields can be omitted.
Field Name Mandatory Description
(Yes/No)
[tem code in one of supported formats:
- PLU
- UPCA
SKU Yes - UPCE
- EAN8
-EAN13
- GTIN
SKU code type for the SKU code in the previous field. Possible values:
- 0: UPCA
- 1: UPCE
SKU Type Yes - 2: EAN8
-3:EAN13
-4:PLU
-5:GTIN
Description Yes [tem name as it appears in the CStoreOffice® Price Book.
ltem name as itappears at the cash register and in customer receipts.
CR Description Yes
Must be no longer than 20 symbols. Longer values will be cropped
Size No [tem size and units of measurements, for example: 20 oz.
Type of measurement units. Provided for Qwickserve Embedded.
Possible values:
Measure Type No - Piece
- Weight

- Volume
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Field Name

Length

Width

Height

Retail
Recommended
Retail

Min Recom-

mended Retail

Max Recom-

mended Retail
Vendor ID
Vendor

Units in Case
VIN

Cost
Negotiated
Cost

Apply Nego-
tiated Cost

from

Apply Nego-
tiated Cost to

Category ID
Category
Department ID
Department
Price Group ID
Price Group

Promo Group

Import Tool Manual / Version 6.1

Mandatory
(Yes/No)
No
No
No
No

No

No
No
No
No
No

No

No

No

Yes
No
Yes
No
No
No
No

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

Description

Length of the item pack.
Width of the item pack.
Height of the item pack.

Retail price for the item.

Recommended retail price for the item.
Minimum recommended retail price for the item.

Maximum recommended retail price for the item.

Vendor identifier in CStoreOffice®.

Vendor name for the specified Vendor ID.

How many item units are available in a case. Is used for invoices.
ltem code assigned by the vendor.

The last invoice cost.

Standard item cost for Vendor ID, may be configured as postpone
cost change if combined with the next two fields.

Date when the postpone negotiated cost will be applied, for example,
2017-12-23.

The date formatis YYYY-mm-dd.

Date when the negotiated cost will be removed. The date formatis

YYYY-mm-dd.

)

Please note that these values can be only imported,
but not exported from the Import Tool:

- Apply Negotiated Cost from

- Apply Negotiated Cost to

In the Items file which is downloaded from the
Import Tool, these two fields are always empty.

Category ID in CStoreOffice®.

Category name for the specified Category ID.
Department ID in CStoreOffice®.

Department name for the specified Department ID.
Price Group ID in CStoreOffice ®.

Price Group name for the specified Price Group ID.

Promo Group number in CStoreOffice ®.
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Field Name

ID
Promo Group

Manufacturer

ID

Manufacturer

Is Recipe Item

Is Ingredient

Item

Min Stock

Inactive on

Account

Inactive on Sta-

tion

Is Not For Sale

Lottery State

ID
Lottery State

Mandatory

No

No

No

No

No

No

No

No

No

No

Wash Expiry In
No

Days

Car Wash Con-
troller Code
Wash Type
Wash Package
Code

Tax Default
from Depart-

No

No

No

(Yes/No)

Description

Promo Group name for the specified Promo Group ID.
Manufacturer ID in CStoreOffice ®.

Manufacturer name for the specified Manufacturer ID.

Flag to mark the item as a Qwickserve Embedded recipe item. Poss-
ible values:

- 1:yes

-0:no

Flag to mark the item as a Qwickserve Embedded ingredient. Possible
values:

- 1:yes

-0:no

Minimum quantity of items in stock.

Flag to mark the item as inactive at the account level. Possible values
- 1:yes

-0:no

Flag to mark the item as inactive at the station (location) level. Poss-
ible values

- 1:yes

-0:no

Flag to mark the item as not for sale. Possible values

- 1:yes

-0:no
Lottery state: state code specified in CStoreOffice ®.
Lottery state name for the specified Lottery State ID.

Not applicable.

Not applicable.
Not applicable.
Not applicable.

Flag to indicate if taxes for the item should be taken from the depart-

ment taxes for the station (location). Possible values:
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Field Name

ment

Tax 1

Tax 2

Tax 3

Tax 4

Product Code
default from

Department

Product Code

File Template

Mandatory

No

No

No

No

No

No

(Yes/No)

Description

- 1:yes

-0:no

The default value is 1. The field value should not be setto 1 if atleast
one of the following four fields (Tax 1-Tax 4) has the 1 value.

Flag to indicate if tax 1 is applied for the item. Possible values:

- 1:yes

-0:no

The default value is 0.

Flag to indicate if tax 2 is applied for the item. Possible values:

- 1:yes

-0:no

The default value is 0.

Flag to indicate if tax 3 is applied for the item. Possible values:

- 1:yes

-0:no

The default value is 0.

Flag to indicate if tax 4 is applied for the item. Possible values:

- 1:yes

-0:no

The default value is 0.

Flag to indicate if the product code for the item should be taken from
the department's product code set for the station. Possible values:
- 1:yes

-0:no

The default value is. The field value should not be setto 1 if the
Product Code field contains any value (not empty).

Product code value.

To construct a file for import, you can use a template provided by Petrosoft. To get the template and

prepare the file, follow the steps:
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1. Inthe Import Tool, on the Data Sources panel, select From file.

2. Click the Download example link.

Drafts

From File

From file:

Type:

Account Price Book

Browse...

Load Data Source

csv

x Download example

< Back

3. The downloaded file is provided in the XLSX format:

o On the Fields Description tab, get information about every entry that must be filled in the file.

o On the csvitemsTemplate tab, fill data the for lottery games items that you want to import.

XLSX format.

Result: You can use the saved file for import.
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Once the file is ready, switch to the csvitemsTemplate tab and save the file in the CSV or
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IMPORTING STATION DATA

With the Import Tool, you can import and update the following station data on your current account:

e General station settings

e Station trading hours

General Station Settings

The Import Tool allows you to import and work with general settings of locations (stations) on your

current account. The imported data include the station name and ID, address and phone number details,

division and so on.

With the Import Tool, you can perform the following actions with the general station data:

Update the general station data on your account.

Import the general stations data to your account from the following data sources:
o From a draft

o From afile

Manage the general station data.

Prepare a file with the general stations data for importing.

Updating General Station Data on Your Account
To update the general station data on your current account, follow the steps:

1. Go to Operational Menu > Import Data Station and then click General.
2. Go to DRAFTS and create a new draft. For details, see Working with Drafts List.

3. Go to Data Sources Panel and then do the following:
a. Click the Add More button.
b. Click Account Stations.

c. Inthe Location list, select one or several locations, which data you want to update.
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d. Click Load Data Source.

Account Statons

Load Data Source

Location: Araminga, Banksville, Bili ~

4. Edit the stations data in the draft table. For details, see Editing Draft Manually.

5. Select the updated stations and then in the Data Sources Panel, click Save To.

Select the updated stations
and then click Save To.

4 Stations in draft

General (Data Stations)

W selected to Export Always Exported Available to Export Non Exportable o 2 Stations selected

e Select All  Select None| Remove All
S O N CTO A
&5

1630 Cochranrd  PITTSBURGH  PENNSYLY.. 15220 4125511884 SGII Group, LLC  Sunoce

Save To

g
i

1 &2 Cochran

(] 1135 Centre 2350 Centre Avenue  PITTSBURGH  PENNSYLV.. 15213 1-413-683-0678  SGII Group, LLC  Sunoco

(] 14805 Eilmar Buiding 5GManagement.. Excon

6. Make sure the general stations data are updated successfully on your account:
a. Go to CStoreOffice® Settings > General > Locations.

b. In the Locations list, select the station you need to check and then click Edit.

Importing General Station Data to Your Account
You can import the general data for the stations on your account from the existing draft or from afile.
To import the general station data to your account from a draft or a file, follow the steps:

1. Go to Operational Menu > Import Data Station and then click General.
2. Go to DRAFTS and create a new draft. For details, see Working with Drafts List.
3. Go to Data Sources Panel and then click the Add More button.

4. Depending on which source you are going to use for importing stations data, expand one of the

following sections:

o Drafts - expand this section if you want to import stations data from the existing draft:

e Drafts - select the draft saved and shared by another user.
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e My drafts - select this option to display your own saved drafts in the Drafts list.

Account Stations.

Orafis

Load Data Source
Drafts: Data Skekions b
My drafts: s

o From File - expand this section if you want to import stations data from a file:
a. Make sure the file you want to import data from has a correct data structure. To see the data
structure example, click Download Example.
b. Select the file by clicking Browse.
c. Inthe Type field, select the file type.

Azcount Stations

Drrafis

From File

Load Data Source

Erom Fle: Ci\fakepathics @
Type: o3 N

% Downlozd example

5. Click Load Data Source.

@ You can import data only for the stations that already exist on your current account. Non-
existing stations are highlighted in red in the draft.

On the current Guest account:
- Only the AC-25 statiol can be updated.
- Cochran, Centre, and Bilmar Building stations don't exist.

LNCSTORE OFFICE

DOCS&FILES ~ DATAENTRY  INVENTORY  PRICEBOOK | CUSTOMERS  VENDORS  TRANSACTIONS  REPORTS

Price book

General (Data Stations)

Categories

B Sclected to Export [l Always Exported| | | Available to Export | | Non Exportable . Load Data Source:

Departments

Items

P — 1 2 Cochran & 1630 Cochrantd  PITTSBURGH  PENNSYLY.. 15220 4125511854 SGIGroup, LIC  Sunoc Artsiom Zhdan_ |

Promo Groups

1-412-683-0678  SGII Group, LLC

Promotions 56 Managament.

Item Tags

Vendors
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6. In the draft, select the stations you need to import to your account and then in the Data Sources

Panel, click Save To.

Select the stations, which

data you need to update, and

then click Save To.

General (Data Stations) 4 Stations in draft

M Selacted to Export Ml Always Exportad Available to Export || Hon Exportable 2 2 Stations selected
Select All Select Mone| Remove All

Bdemal | CSO Site: Shreet. P I [ Company
m"’“m I'-"""!
1 82 Cochran &5

1630 Cochranrd  PITTSBURGH  PENNSYLV.. 15220 4175611884 SGII Group, LLC  Sunoco Artsiom Zhdan... |

] 1135 Cantre 2350 Centre Avenue  PITTSBURGH  PENNSYLV.. 15219 1-412-663-0678  SGIIGroup, LLC  Sunoce

= 14805 Bilmar Building 5G Management . Exxon

7. Make sure the general stations data are updated successfully on your account:

a. Go to CStoreOffice® Settings > General > Locations.

b. In the Locations list, select the station you need to check and then click Edit.

Managing General Stations Data

You can manage the general station data in the draft and then save this draft to your account.

For more information on how to update the general station data in the draft, see Editing Draft Manually.

Preparing File with General Stations Data for Importing

To import the stations data from a file, fill in this file with the stations data based on the template

below.

@ You can import the data only for the stations already existing on your current account.

The file used for importing the general stations data has the following data structure:

- E R o]
I External site ID,CSO Site ID,Site Name,Site ALt
Name, Country,Address, Street, District/Submunicipality, Subdistrict/Barangay,
City,State/Province & Territory,Division/Administrative Area,Postal/ZIP
Code, Phone Number,Fax Number,Company Name,Site
Brand,Manager,Latitude, Longitude, Division, Type 1,Type 2

e External Site ID
e CSOSiteID

e Site Name

e Site Alt Name
o Street

e Address

e City
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e State/Province & Territory
e Postal/ZIP Code

e Phone Number

e Fax Number

e Company Number

e Company Name

e Site Brand

e Manager

e Country

e Latitude

e Longitude

e Division/Administrative area
e District/Submunicipality

e Subdistrict/Barangay

e Type 1 - this field is imported and displayed in the draft only if the field is available to a user

logged in to CStoreOffice® by the user permissions.

e Type 2 - this field is imported and displayed in the draft only if the field is available to a user

logged in to CStoreOffice® by the user permissions.

Site Trading Hours

The Import Tool allows you to import and work with site trading hours of locations (stations) on your
current account. The imported data include the site name and ID, information about work days and

trading hours set for the station.

With the Import Tool, you can perform the following actions with the stations trading hours:

Update the trading hours for the stations on your account.

Import the trading hours for the stations on your account from the following data sources:
o From adraft

o From afiles

Manage the trading hours for the account's stations.

Prepare file with the trading hours of the accounts' stations.
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Updating Trading Hours for Account Stations
To update the trading hours for the stations on your current account, follow the steps:

1. Go to Operational Menu > Import Data Station and then click Site Trading Hours.
2. Go to DRAFTS and create a new draft. For details, see Working with Drafts List.

3. Go to Data Sources Panel and then do the following:
a. Click the Add More button.
b. Click Account Stations.
c. Inthe Location list, select one or several locations, which data you want to update.
d. Click Load Data Source.

Account Statons

Load Deta Source

Location: Araminge, Banksville, Bil: ~

4. Edit the trading hours for the stations you need in the draft table. For details, see Editing Draft
Manually.

5. Select the updated stations and then in the Data Sources Panel, click Save To.

Select the stations, which
trading hours you need to

update, and then click Save To.
!

Hours (STH)

W selected to Export Ml Always Exported

Available to Export || Non Exportable

6. Make sure the trading hours for the stations on your account updated successfully on your

account:
a. Go to CStoreOffice® Settings > General > Locations.
b. In the Locations list, select the station you need to check and then click Edit.

c. Inthe General stations settings, go to the Working Hours section.

Importing Trading Hours for Account Stations
You can import the trading hours for the stations on your account from the existing draft or from a file.

To import the trading hours for the stations on your account from a draft or a file, follow the steps:
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3. Go to Data Sources Panel and then click the Add More button.

>
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following sections:

. Go to Operational Menu > Import Data Station and then click Site Trading Hours.

Go to DRAFTS and create a new draft. For details, see Working with Drafts List.

Depending on which source you are going to use for importing stations data, expand one of the

o Drafts - expand this section if you want to import stations data from the existing draft:

e Drafts - select the draft saved and shared by another user.

e My drafts - select this option to display your own saved drafts in the Drafts list.

Account Stations

Orafis

Load Data Source

Drafts: Data Stations -

My drafts: s

o From File - expand this section if you want to import stations data from a file:

a. Make sure the file you want to import data from has a correct data structure. To see the data

b. Select the file by clicking Browse.

C.

structure example, click Download Example.

In the Type field, select the file type.

Aceount Stations.

Drafis

From File

Load Data Source
Erom Fla: Cr\fakepathics @
Type: o N

% Download example

5. Click Load Data Source.

)
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Non existing stations are highlighted in red in the draft.

You can import trading hours only for the stations that already exist on your current account.
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On the current Guest account:
- Only the Bank Park station trading hours can be updated

- Cochran and Centre stations don't exist.

Price book Hours (STH)

5 Hours in draft
Select All  Select None Remove All

Categories

I Selected to Export Ml Alvays Bxported || Available to Export

02 41 Bank Park sun

Import Data Station

6. Inthe draft, select the stations the trading hours of which you need to import to your account and

Select the updated stations
and then click Save To.

then in the Data Sources Panel, click Save To.

Hours (STH)

5 Hours in draft
. 3 Hours selected
Select Al Select None| Remove Al

B Selected to Export M Always Exported Available to Export Nen Expartable & |

7. Make sure the general stations data are updated successfully on your account:
a. Go to CStoreOffice® Settings > General > Locations.
b. In the Locations list, select the station you need to check and then click Edit.

c. Inthe General stations settings, go to the Working Hours section.

Managing Trading Hours for Account Stations

You can manage the information about the trading hours for the stations on your account in the draft

and then save this draft to your account.

For more information on how to update the trading hours for your account stations in the draft, see

Editing Draft Manually.

Preparing File with Stations Trading Hours for Importing

To import the stations trading hours from a file, fill in this file with the stations data based on the

template below.
@ You can import the data only for the stations already existing on your current account.

The file used for importing the stations trading hours has the following data structure:

csvStationsHoursDatasourceExamplecsy @
External site ID,CSO Site ID,Site MName,Work Day,From Opening Hour,From Opening Min,To Opening Hour,To Opening Min
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e External site ID

e CSOSiteID

e Site Name

e Work Day

e From Opening Hour
e From Opening Min
e To Opening Hour

e To Opening Min
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IMPORT PRICE BOOK FROM CASH REGISTER

By default, when a new location is created in CStoreOffice ®, its Price Book is empty. To streamline the

process of Price Book population, you can import the Price Book data from the cash register set up at
the location. Importing Price Book data saves a lot of time and effort as it allows importing a bunch of

records in bulk and synchronizing data between the cash register and CStoreOffice®.

To populate your locations created in CStoreOffice® with the price book data quickly and easily, use the

following scenarios:

e Scenario 1: First location on the account
e Scenario 2: Second and further locations on the account
e Scenario 3: Importing certain price book data to a location

Scenario 1: First location on the account

After you have just created your account in CStoreOffice® and connected DC Box to your cash register
at your first location, the price book from your cash register is automatically imported to the Price Book

in CStoreOffice®.

All you need is to verify imported price book data and adjust them, if needed in the following sections

of the CStoreOffice®:

e In the Price Management tool. For details, see Price Management.
e In the CR Departments section. For details, see CR Departments.

e In the Promotions section. For details, see Promotions.

Scenario 2: Second and further locations on the account
To populate second and the rest locations on your account with the price book data:

1. Launch automatic price book data import from the cash register.

2. Verify and adjust imported price book data, if needed.

For more information, see Automatic Price Book Import from CR.

Scenario 3: Importing certain price book data to a location

You may need to import certain price book data to your location. For example, to update items or

CR departments data in your current price book with the CR data.
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In this case, you can use the Import PB from CR functionality in the Import Tool. Depending on what
type of the price book data you need to import from the cash register, learn any of the following

sections for more information:

e CR departments data

[tems data

Promotions

e Fuel

e MOPs

(D Please note that all items in CStoreOffice® must be classified by categories to ensure correct report
data. For more information on how to map newly imported items to categories, see Map Categories.

Automatic Price Book Import from the Cash Register

After your station has been created in CStoreOffice® and your Price Book is still empty, you can
populate it automatically from the cash register. With the Import Price Book from CR feature, you can

download items and CR departments from your cash register to the Price Book in CStoreOffice®.

If this is the your first location on the account or you need to import only certain price book data,
refer to the Import Price Book from Cash Register section for further instructions.

How Empty Price Book Autofill from CR Works
Empty Price Book autofill from CR is performed in the following way:

1. Each time a cash register is connected to CStoreOffice® and a new station is created in
CStoreOffice ®, the backup files with the Price Book data are downloaded from the cash register

and stored in the Cloud Storage in the conexxus 3.5 format.

2. When the Import Price Book from CR event is triggered from CStoreOffice® for a certain station,

the Import Tool module opens.
3. The Cloud Storage converts backup files and tells Import Tool to start the import process.

4. The Import Tool uploads CR Price Book data to CStoreOffice® CR departments, items and

promotions.

5. The Import Tool automatically maps all items with the relevant categories in the Price Book as all

items in CStoreOffice® must be classified by categories to ensure correct report data.
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@ For more information on the automatic mapping procedure, see Map Categories. For more

information about categories, see Categories.

6. The user verifies uploaded Price Book data in CStoreOffice® and starts working with the Price

Book in CStoreOffice ®. The Price Book data can be verified and adjusted, if needed, in the

following ways:

o In the Price Management tool. For details, see Price Management.

o Inthe CR Departments section. For details, see CR Departments.

o In the Promotions section. For details, see Promotions.

Import Departments from Cash Register

With the Import PB from the Cash Register module, you can pull departments data from the cash

register and populate the Price Book with this data. The Import Tool imports such departments data as

taxation information, department type, product code, age restriction and so on.

CR departments data can be imported in two ways:

e Automatically: You can load departments data from the Price Book raw data located at the Cloud

Storage.

e Manually: You can import departments data from a file in the XML format.

Importing CR Departments Data from CR

To import departments data from the cash register to the Price Book in CStoreOffice ®:

1. From the CStoreOffice® home page, go to Price Book > Import Tool.

2. In the Import PB from CR section, select Import Departments from CR.

Result: The Import Departments from CR form opens.

RUCSIERCK Import Departments from CR

Import Data Station
o~ Department information will be pulled from the CR (including taxation, Department Type, Blue Laws, Food Stamps

Import PB from CR /7 /7 Alowed, Age Restriction, Product Code, etc.) to form your price book in €50.

( )
Import Departments from CR | A / Select Data Source Location and click "Next” to start.
Import Items from CR H Data Source Location

_ — Type to search..

Map Categories ]
Quick Operations —
Settings
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3. From the Data Source Location list, select a location from which you want to import departments

4.

5.

data.

To quickly find the necessary location, in the Type to search field, start typing the location name.

The Import Tool will display all variants that match the name you enter.

Price Book

Import Items from CR
Map Categories
Quick Operations

Settings

Import Data Station v
N Department information il be pulled from the CR (including taxation, Department Type, Blue Laws, Food Stamps
Import PB from CR 4 i /\ Allowed, Age Restriction, Product Code, etc.) to form your price book in CS0.

Import Departments from CR A ) Select Data Source Location and click "Next” to start.

Import Departments from CR

Data Source Location

Station v

19495, Station 1 =
~ 19496. Station 2

pa— 19497. Station 3

If you want to import data automatically, leave the Auto Import toggle in the On position and

click Next.

0

To import departments data automatically, the raw Price Book data from the cash register

must be stored at the Cloud Storage in the conexxus 3.5 format.

If you want to import data from an XML file, set the Auto Import toggle to the Off position, then

click Browse and select the file from which data must be imported.

Price Book

Import Data Station

Import Departments from CR

S Department information will be pulled from the CR (including taxation, Department Type, Blue Laws, Food Stamps
Import PB from CR A / Ve Allowed, Age Restriction, Product Code, ete.) to form your price book in CSO.

Import Departments from CR 4 Select Data Source Location and click "Next” to start.

Import Items from CR
Map Categories
Quick Operations

Settings

Data Source Location
19497. Station 3 ¥ @ AutoImport

|

v

Next

Click Next

6. At the Departments to Import step, select the check boxes next to departments whose data you

want to import.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

_80_



@8 CStoreOffice Import Tool Manual / Version 6.1

7. Click Next.

@ The Import Tool validates the imported data and filters departments as valid or invalid. For
more details, see Validating Objects Data.

Price Book
Departments to Import 17 department(s) loaded
Import Data Station v 5 departments(s) selected
Import PB from CR ~ Selected for Import Always Imported Available for Import Not Importable X Select Al Select None
Min. Max. Default Matched Department
Import Departments from CR [J Number  Name (e Bimn = Eary T Taxt  Tax2 Back Next
Import Items from CR 1 Quickserv 0 0 0 (m] (m]
) Filters
DD EE=gaiEs 2 Drinks 0 0 0 [m} [m]
; . Valid (17)
Quick Operations v 3 Chips 0 0 0 [m] O [ Invalid (0)
Settings Y ooa Auto 0 0 0 [m] [m]
6 Groc T 0 0 0 [m] (]
33 MobileCoupon 0 0 0 O O
o7 Fuel Gift Cards 0 0 0 [m] (m]
Items per page: 50

8. At the PB Differences step, review the differences between the Price Book departments in

CStoreOffice® and at the cash register:

o Departments that exist only in the Price Book at the cash register and must be copied to the
Price Book in CStoreOffice® are marked green.
o Departments that exist only in the Price Book in CStoreOffice® and must be updated with data

from the Price Book at the cash register are marked red.

9. In the Proceed with export section, select the Import New Departments check box and click

Price Book «  Please check the above Department changes for accuracy. To proceed, check the "Import new departments” checkbox and click "Yes".
PB Differences & 2 5 department(s) loaded

lipoiibatalstation Mg Status | Number | Name Min. Max. Default  Matched Department Ted | Te 2 hew
Import PB from CR 2 Price Price Price Category Type 3 contain differences

> Update 1 Quickserv 0 0 0 O m] 0 match the Account's data
Import Departments from CR
P —— Update 2 Drinks 0 [ 0 O O Import New Departments: ]

PO Proceed with import?

- Update 3 Chips 0 0 0 O ]

.
Quick Operations v B EET 0 o 0 = =u
Settings o New 33 MobileCoupon 0 0 ) O u

Items per page: 50

Result: The Price Book departments from the cash register are imported to the Price Book in
CStoreOffice ®.

Mind the following:
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e [f you import new departments to the Price Book, the Import Tool imports all fields for such

departments.

e |f you import departments that already exist in the Price Book, the Import Tool does not update

fields for such departments with new values (except empty fields of departments).

Import Items from Cash Register

With the Import PB from the Cash Register module, you can pull items data from the cash register and
populate the Price Book with this data. The Import Tool imports such items data as UPC number, retail

price, description, association with the CR department and so on.
Items data can be imported in two ways:

e Automatically: You can load items data from the Price Book raw data located at the Cloud Storage.

e Manually: You can import items data from a file in the XML format.

During the setup process of the first location on the account, all items are imported into CStoreOffice®

together with all linked items for the following cash registers:

Verifone Sapphire

Verifone Commander

Bulloch BT9000, Esso

Gilbarco Passport

For all next locations on the account, linked items are imported from the cash register only for those
items that did not have linked items before. All linked items that were imported during first location

setup process are not overwritten by new values, if any.

You may import later on only linked items, if any. For more information, see Importing Linked Items.

Importing Items Data from CR
To import items data from the cash register to the Price Book in CStoreOffice ®:

1. From the CStoreOffice® home page, go to Price Book > Import Tool.

2. In the Import PB from CR section, select Import Items from CR.

Result: The Import Items from CR form opens.
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Price Book - Import Items from CR

Import Data Station v
Items information will be pulled from the CR (including UPC number, Retail price, Description, and Department

—
Import PB from CR N i { j association etc.) to form your price book in CSO.
A

Import Departments from CR Select Data Source Location and click "Next” to start.
Import Items from CR | ata Source Location

Map Categories —— Type to search.. v
Quick Operations v Next

Settings v L= 1

3. From the Data Source Location list, select a location from which you want to import items data.

To quickly find the necessary location, in the Type to search field, start typing the location name.

The Import Tool will display all variants that match the name you enter.

Price Book Import Items from CR

Import Data Station v
Items information will be pulled from the CR (including UPC number, Retail price, Description, and Department

~
Import PBfromCR A i Ve j association etc,) to form your price book in CS0.
A

Import Departments from CR Select Data Source Location and click "Next” to start.

mportiterelronice : Data Source Location

Map Categories —_— loca M
21182, location

Quick Operations v — 21183, location 2

Settings & L+ ]

4. If you want to import data automatically, leave the Auto Import toggle in the On position and

click Next.

@ To import items data automatically, the raw Price Book data from the cash register must be
stored at the Cloud Storage in the conexxus 3.5 format.

If you want to import data from an XML file, set the Auto Import toggle to the Off position, click

Browse and select the file from which data must be imported.
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5. Click Next.

FES ek - Import Items from CR
Import Data Station
-~ ms information will be pulled from the CR (includin: number, Retail price, Description, and Department
Import PB fromCR  ~ / G Tevogaton et fom ot pice ook g, s PG Retal price, Descript Department
\
Import Departments from CR L‘_J Select Data Source Location and click "Next” to start.
Import Items from CR Data Source Location
e ——— 21182. location ¥ @ AutoImport
Quick Operations v -_[% Next
Settings v [ = ]
@ The Import Tool validates the imported data and filters items as valid or invalid. For more

details, see Validating Objects Data.

6. At the Items to Import step, select check boxes next to items whose data you want to import.

Price Book Items to Import

Import Data Station v

[mport PB from CR N Selected for Import

Import Departments from CR O emn

Import Items from CR 0000340022658

Map Categories []  00008346070572

Quick Operations v 0008660000019

Settings YO 0008660000026
00008660000071
0000860007322
00008660097354
[ 0000980000524
n 00009800001088

Always Imported

UPC-A

0034000226...

0083460705...

0086600000...

0086600000...

0086600000...

0086600073...

0086600973...

0098000005...

0098000010...

Available for Import

UPC-E

00866149

00866246

00866741

00985234

PLU

Not Importable
Description
KITKAT

SLIM FAST BA
21G ZAG PAPE
271G ZAG FREN
ZIG ZAG PAPE
26 2AG 11/

ZIG ZAG PAPE
KINDER JOY EGGS

TIC TAC MIXERS CH...

CR
Description
KITKAT

SLIM FAST BA
ZIG ZAG PAPE
ZIG ZAG FREN
ZIG ZAG PAPE
ZIGZAG 1 1/
ZIG ZAG PAPE
KINDER JOY...

TIC TAC MIL..

E

Retail

9 item(s) loaded
5 item(s) selected
Select All - Select None

Back Next

Filters
Valid (9)
[] Invalid (0)

7. Click Next.

8. If the draft contains fields with empty values, you can specify how these values must be processed

during export. At the top of the mapping results form, select the rule by which empty values must

be exported:

o Skip empty values: Select this option if you do not want to export empty values to the

destination. This option is selected by default.

o Update by empty values: Select this option if you want to replace existing values in the
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destination with empty values exported from the source.

Price Book v

<

Import Data Station
Import PB from CR A
Import Departments from CR
Import Items from CR

Map Categories

Quick Operations v

Settings v

Caution!

By default, empty values will not be imported. Or you may
choose "Update by empty values” rule to replace existing
values by empty from the corresponding fields of the draft.

Items will be updated by next conditions:

Set up the rule for empty values.
© Skip empty values
© Update by empty values

GTIN - Always import

UPC-A - Always import

UPC-E - Always import

PLU - Always import

EANS - Always import

EAN13 - Always import
Description - If existing value is

Retail - If different than existing
value
h Category - If existing value is
empty
it Department - If existing value is

emp
Radiant Item Type - If existing

empty value is empty
CR Description - If existing value Tax1 - If existing value is empty
is empty Tax2 - If existing value is empty

Tax 3 - If existing value is empty

Tax 4 - If existing value is empty

Product Code - If existing value
empty

is

Inactive On Station - If existing

value is empty

Items to Import

Selected for Import Always Imported Available for Import Not Importable

] &TIN UPC-A UPC-E PLU Description

R
Description

&2

Retail

9 item(s) loaded
5 item(s) selected

Back

9. Click Next.

10. At the PB Differences step, review the differences between the Price Book items in

CStoreOffice® and at the cash register:

o Items that exist only in the Price Book at the cash register and must be copied to the Price

Book in CStoreOffice® are marked green.

o Items that exist only in the Price Book in CStoreOffice® and must be updated with data from

the Price Book at the cash register are marked red.

Please check the above Item changes for accuracy. To proceed, check the "Import new items" checkbox and click "Yes"

Price Book v

. PB Differences
Import Data Station

Status ~ GTIN UPC-A UPC-E PLU Description S‘:smpcion Retail
Import PB from CR ~
New 00003400022658 0034000226... 0 KITKAT KITKAT
Import Departments from CR
D —— New 0008660000019 0086600000... 00866149 0 21G ZAG PAPE  ZIG ZAG PAPE
mport Items from .
Map Categories Update 00008660000071 0086600000... 00866741 0 ZIG ZAG PAPE  ZIG ZAG PAPE
QUiCk Operations v New 00008660007322 0086600073... 0 ZIGZAG11l/ ZIGZAG11/
Setti ngs v New 00008660097354 0086600973.... 0 ZIG ZAG PAPE  ZIG ZAG PAPE

Items per page: 50~

L 7
Categol
Candy
Other T

» OtherT
Other T

Other T

5 item(s) loaded

4 new
1 contain differences

0 match the Account's data

Import New Ttems: [

Proceed with import?

11. In the Proceed with export section, click Yes.

Result: The Price Book items from the cash register are imported to the Price Book in

CStoreOffice®,

Mind the following:

e If you import new items to the Price Book, the imports all fields for such items.

e |f you import items that already exist in the Price Book, the imports only values in the Retail field

for such items.
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@ If other users access the Cash Register Update Manager while the Price Book data is being
synchronized, they will not be able to accept item changes until the synchronization process
finishes.

Import Promotions from Cash Register

The Import Promotions from CR module of the Import Tool allows you to pull information about
promotions available at the cash register and import it to CStoreOffice®. You can use this module to

quickly synchronize the promotions data between cash registers and CStoreOffice ®.
The promotions data can be imported in two ways:

e Automatically: You can load promotions directly from the cash register.

e Manually: You can import promotions from a set of files in the XML format stored locally.

Promotions import is also launched when you automatically fill an empty Price Book from the cash
register. For details, see Filling Out Empty Price Book Automatically from Cash Register.

Along with promotions data, the Import Tool pulls information about related items and items list data.
Once the data is imported, the promotions become available in CStoreOffice® in the Price Book >

Promotions section, and you can work with them as usual.

Import Limitations
When importing promotions, mind the following limitations:
e Import of Price Reduction and Coupon promotions is not supported. Only special promotions are
imported:
o Mix&Match
o Price Modifier
o Price Each Mix
o Link Saver
o Combo
e The Import Tool does not import reimbursement data for promotions.

e The Import Tool does not import loyalty data for promotions.

Importing Fuel Data from Cash Register

To import promotions to CStoreOffice ®:
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1. In CStoreOffice®, go to Price Book > Import Tool.

2. In the Import PB from CR section, select Import Promotions from CR.

Price Book
Import Data Station
Import PB from CR

Import Departments from CR

Import Items from CR

Import Promotions from CR

Select Data Source Location and click "Next” to start.

:
|/ \w Data Source Location
—

Import Promotions from CR

Import MOPs From CR

Map Categories

Quick Operations

Import Fuel from Cash Register

| -
— At least 1 of the following files or files combinations should be provided to submit import:

—
e
oI

* MMT + ILT
« CBT + ILT

When providing MMT or CBT files (or both), the ILT file is required

3. From the Data Source Location list, select a location from which you want to import promotions.

To quickly find the necessary location, in the Type to search field, start typing the location name.

The Import Tool will display all variants that match the name you enter.

Price Book
Import Data Station

Import PB from CR
Import Departments from CR
Import Items from CR

Import Promotions from CR
Import Fuel from Cash Register
Import MOPs From CR

Map Categories

Quick Operations

v

v

~

Import Promotions from CR

- Select Data Source Location and click "Next” to start.
."’7 ™
‘{ A :' Data Source Location
E g 1660 v
16603, C00188 ~

) 16600. CO0190

.‘l 16601, C00200
| 16602. C00207

—— 16609, C00220

16604. C00251

16605. C00257 -

be provided to submit import:

< ITT
« MMT + ILT
« CBT + ILT

When providing MMT or CBT files (or both), the ILT file is required

4. If you want to import promotions directly from the cash register, leave the Auto Import toggle in

the On position and click Next.

If you want to import promotions from a set of XML files, set the Auto Import toggle to the Off

position, then click Browse and select the files from which the promotions data must be

imported. You can use the following files:

o Item Maintenance (ITT.xml): This file contains data elements that need to be sent from the

back-office system to the POS system to enable an item to be sold at the POS terminal.
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o Item List Maintenance (ILT.xml): This file contains data elements that need to be sent from

the back-office system to the POS system to designate items to be included in the Mix-Match

or Combo pricing scheme.

o Mix-Match Maintenance (MMT.xml): This file contains data elements that need to be sent

from the back-office system to the POS system to properly identify and price items in the Mix-

Match scheme.

o Combo Maintenance (CBT.xml): This file contains data elements that need to be sent from the

back-office system to the POS system to properly link and price items sold in the Combo

scheme.

Mind that the file set you select must match one of the file combinations listed below:

o ITT.xml
o CBT.xml and

ILT.xml

o MMT.xml and ILT.xm]

o CBT.xml and MMT.xml and ILT.xml

Price Book

Import Data Station
Import PB from CR
Import Departments from CR
Import Iteams from CR

Import Promotions from CR
Import Fuel from Cash Register
Import MOPs From CR

Map Categories

Quick Operations

v

Import Promotions from CR

~

~ e
-

{ r\
r’ r'y \'
L

J

v

Select Data Source Location and click "Next” to start.

Data Source Location
16603. C00188 ¥

This location suppert only manual import

e

At least 1 of the following files or files combinations should be provided to submit import:

«ITT
« MMT + ILT
* CBT + ILT

When providing MMT or CBT files (or both), the ILT file is required

5. Once the necessary location and files are selected, click Next.

Result: The promotions data is loaded in the Import Tool draft.

When the Import Tool loads the promotions data, it validates the loaded data and filters the

promotions as valid or invalid. Invalid promotions are not imported to the system. For more

details, see Validating Objects Data.

6. Review the imported data and edit it, if needed. For example, you may want to update the

promotion name, set the price change, select the loyalty program and so on.

7. Inthe promotions list, select check boxes next to the promotions whose data you want to import

and in the right pane, click Next.
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Price Book v
Import Promotions from CR 84 Promotions in draft

Import Data Station ~ ~ 6 item(s) selected
Import PB from CR ~ ~ Selected for Import Always Imported Available for Import E Select All  Select None
Import Departments from CR Price PriceCl QTY  Tax Inlusic Loyalty Include m Next

o Promo# CRIND Name CRNam Source  Type change Type  Thresh Reduce Unit cor Reimbu Date Fr Date Te 2 € R0 e
Import Items from CR

5 349524 3for. 3for5 Station:.. Mix&match 3 New. 2  BeforeDis. $0.00 $000 05.. Ol.. Pro. y
Import Promotions from CR Filters
Import Fuel from Cash Regster @ 34952 Pete.. Peter.. Station:.. Mix&match 2818 New.. 2 After Disco... $0.00 $0.00 05/. Ol.. Pro. Valid (84)

[ Invalid (0)

Import MOPs From CR @ 349501 Cok. Coke.. Station:.. Mix&match 5  New. 3  AferDisco.. 000 $000 05/. Ol Items
pE [0 @ 349500 Pow. Pow. Station: ... Mix & match 5 New.. 3 After Disco... $0.00 $0.00 05/. 01/. Items
Quick Operations @ 34949 Mon.. Mons.. Station:.. Mix&match 6 New.. 2 After Disco.. $0.00 $0.00 0S/.. O01/.. Items

O @ 349494 lce.. IeeP.. Station:. Mix&match 6 New.. 3 After Disco... $0.00 $0.00 0S/. O0l/.. Items

0w o PS.. JPS. Station:.. Mx&match 366 New. 2 ARerDisco.. $000 $000 O5.. O0lL. Pro.

@0 Nest. Nestl. Station:. Mix@match 25  New. 2 AferDisco.. $0.00 $0.00 05/.. O01f.. Items

@0 B&H. B&H .. Station: ... Mix & match 2214 New.. 2 After Disco... $0.00 $0.00 05/. 01/. Pro.

0w o Play.. Playe. Station:. Mixmatch 2744 New. 2 AfterDisco.. $0.00 $0.00 05/ O01f.. Items

Mmoo A M G MwRmah  0R66 New 3 GferMien  aoa camn -

s o o 50~

8. The Import Tool compares the promotions data in the draft and promotions data in

CStoreOffice ® and displays the results in the following way:
o New promotions are highlighted in green.

o Promotions whose data was updated and is different from the promotions in CStoreOffice ®
are highlighted in red. The text in updated fields is displayed in red.
o Promotions that already exist in CStoreOffice® and whose data does not differ from the

promotions in the draft are not highlighted.

9. Review the promotions comparison list and in the right pane, click Next to proceed. To cancel the

import process, click No.

Price Book
Import Promotions from CR - PB Differences 6 item(s} loaded
Import Data Station

2 new

Please check the above Promotions changes for accurac. To proceed clck “Yes™ & 2 )
ImportPBfromCR  ~ bice  Priceci QTY Tax Ik Loty ncide 3 o the Accounts data

Status. Promo #  CRIND Name CRNam: Source Type change T Threshc Reduce Unit cos Reimbu Date Fr: Date Tc y Progiam Ttems mateh the Account's da
Import Departments from CR il pe | Fred

Mon... Mons Proceed vith import?

Update 349494 Stat.. Mix&match 6 New. 3  AfterDisco.. 000 $000 05/3.. 01/0.. ltems v

Import Items from CR = Te.. leeP.. ey - Of: L
Yes

Import Promotions from CR Update 349524 Qg Q4o stat. Mxamatch 3 New.. 2 Before Dis.. $0.00 $0.00 05/3.. 01/0.. Pro.. - “
Import Fuel from Cash Register Exist 349501 Cok.. Coke.. Stat. Mix&match S MNew. 3 AfterDisco. $0.00 $0.00 05/3. 01/0. Items
dmpotEMOE=EiomiCR Exist 349523 Pete.. Peter.. Stat. Mix&match 218 New.. 2 After Disco.. $0.00 $0.00 05/3.. 01/0.. Pro.
Map Categories

New 0 B&H.. B8H.. Stat. Mx&match 214 New. 2 AferDisco. $000 $0.00 05/3.. 01/0.. Pro..

uick Operations v

Q P New 0 PS. IPSp. Stat. Mix&match %6 New. 2 AferDisco. $000 $0.00 05/3.. 01/0.. Pro..

9. At the next step, the Import Tool imports the promotions data from the specified location or set
of files to CStoreOffice®. The import process takes a while. Once the promotions data is

imported, the Import Tool displays a brief summary with the import results.
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Price Book v

PIREPTR  © (O Import completed successfully

Import PB from CR : €00188[16603]
" 4 inserted

Import Departments from CR =1 0 updated
2 activated existing
Import Items from CR U 0 without changes
0 partially imported
Import Promotions from CR i 0 invalid records:

Import Fuel from Cash Register
Import MOPs From CR

Map Categories
Quick Operations v Import Errors L7

Price Price C QTY  Tax
chang: Type Threst Reduce

Inclusi Loyalty Includ

Unit « Reimb Date F Date 1 type Program Ttems

Promo #  CRINC Name CR Na Source Type Import Errors

To finalize the import process, you can do the following:

o Export the list of errors that have occurred during the import process. To do this, in the Import
Errors list, select check boxes next to the errors you want to export and at the top right of the

list, click the Download icon.

o Close the Import Promotions from CR module. To do this, in the right pane, click Close.

Import Fuel from Cash Register

The Import Fuel from Cash Register module of the Import Tool allows you to pull information about
fuel products and their settings from the cash register and import it to CStoreOffice®. You can use this

module to quickly synchronize fuel data between cash registers and CStoreOffice® by locations.
The Import Fuel from Cash Register module is supported only by the following cash registers:

e Verifone Ruby/Sapphire
e Verifone Ruby/Topaz
e Verifone Ruby Commander

e Gilbarco Passport
You can import the following fuel data to CStoreOffice ®:

e Set of fuel products
e Information about fuel grades
e Tank settings

e Fuel tier pricing
Fuel data can be imported in two ways:

e Automatically: You can load fuel data directly from the cash register.

e Manually: You can import fuel data from a set of files in the XML format stored locally.
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Fuel data is imported from the cash register or files as an entire set. Once the data is imported, it

becomes available in CStoreOffice® and you can work with it as usual.

Importing Fuel Data from Cash Register
To import fuel data to CStoreOffice ®:

1. In CStoreOffice®, go to Price Book > Import Tool.

2. Inthe Import PB from CR section, select Import Fuel from CR.

R Import Fuel from CR

{

Import Data Station

Import PB from CR ~ B O Select Data Source Location and click "Next” to start.

Import Departments from CR A i Data Source Location
: Type to search... -

Import Items from CR

Import Promotions from CR (= ' |

I
Import Fuel from CR “ i
1B}
| —
Import MOPs from CR |:i
Map Categories

£

Quick Operations

3. From the Data Source Location list, select a location from which you want to import fuel data.

To quickly find the necessary location, in the Type to search field, start typing the location name.

The Import Tool will display all variants that match the name you enter.

Sliz i Import Fuel from CR

Import Data Station

Import PB from CR ~ Y Select Data Source Location and click "Next” to start.

Import Departments from CR A )  Data Source Location

e Type to search... -
Import Items from CR . £146. Trade Show ~
Import Promotions from CR J'—l|| 6158. Trade Show 2 %
Import Fuel from CR “ |

L_L__HBH|

| —
Import MOPs from CR :i
Map Categories -

Quick Operations v
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4. If you want to import data directly from the cash register, leave the Auto Import toggle in the On

position and click Next.

If you want to import data from a set of XML files, set the Auto Import toggle to the Off position,
then click Browse and select the files from which data must be imported. You can import data

from the following files:

o Fuel Grade Maintenance (FGT.xml): This file contains information about fuel grades. The

FGM.xml file is mandatory for import.

o Fuel Product Maintenance (FPT.xml): This file contains information about fuel products. The

FPT.xml file is mandatory for import.

o Fuel Price Maintenance (FPM.xml): This file contains information about fuel grade selling for
each fueling position, including the time tier, price tier and service level. The FPM.xml file is
optional for import. If you want to import data from this file, you must import FGT.xml and

FPT.xml files as well.

o Tank Product Maintenance (TPT.xml): This file contains information about retail site tanks,
including products contained in tanks, tanks capacity and other tank vital statistics. The TPT.xml
file is optional for import. If you want to import data from this file, you must import FGT.xml

and FPT.xml files as well.

After you select the files for import, click Next.

@ If fuel maintenance data is not available at the cash register, the Import Tool will offer only
the manual data import option.

Price Book Import Fuel from Cash Register
Import Data Station v
N Select Data Source Location and click “Next” to start.

Import PB from CR ~ Ty

( a4 ) DataSource Location
Import Departments from CR — — station 1 Auto Import
Import Items from CR H 4 flles P——
Import Promotions from CR. ]
Import Fuel from CR —— ]
Import MOPs from CR
Map Categories
Quick Operations v

5. At the next step, the Import Tool imports the fuel data from the specified location or set of files

to CStoreOffice®. The import process takes a while.
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Once the fuel data is imported, the Import Tool displays a brief summary with the import results.

You can also check the import results details. To do this, click Review Imported Data.

Hiz2 e Import Fuel from Cash Register

Import Data Station v

Import PB from CR  ~
Import Departments from CR.

@ Import completed successfully

Import Items from CR Information from the cash register located at Station 1 has been added to your C-Store Office UST System settings

Import Promotions from CR I
I Q Fuel Imported
Import Fuel from CR
)
Import MOPs from CR P — Fuel Products 90of9
P S Tier Prices 9

Fuel Tanks 5of 5

Map Categories

Quick Operations v

Result: CStoreOffice ® displays the form with the imported fuel information.

General Station 1: Options : UST
> MIX & FUELS UST EQUIPMENT
General
Station 1 ~|
UST System
Brand
Fuel VIP Fuel Brand: Exxon v
Fuel Allowance Products
Cash Register Used Product Purchased Mixed GL#
Gasoline
Quickserve &) Regular =]} @
MISC 5} Plus 5]} &)
4 Super 2 =]
Downloads
« Ultra 1] g

To close the Import Fuel from Cash Register module, click Close.

R Import Fuel from Cash Register

Import Data Station v
Import PB from CR ~

Import Departments from CR.

@ Import completed successfully

Information from the cash register located at Station 1 has been added to your C-Store Office UST System settings.

=k

Import Items from CR

Import Promotions from CR

Fuel Imported
Import Fuel from CR
fr
Import MOPs from CR — Fuel Products 9of9
=] Tier Prices

9
Fuel Tanks 50f5

Map Categories

Quick Operations v

S

®

information in these shifts.
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Import MOPs from CR

The Import MOPs from CR module allows you to pull information about MOPs set up and used at the
cash register to CStoreOffice®. The Import Tool automatically processes the retrieved data and maps
MOPs from the cash register to base and custom MOPs in CStoreOffice®. Imported MOPs become

available in the MOP Mapping section and are further used for cash reconciliation in the system.
The Import MOPs from Cash Register module is supported only by the following cash registers:

e Verifone Ruby/Sapphire
e Verifone Ruby/Topaz
e Verifone Ruby Commander

e Gilbarco Passport
You can import MOPs to CStoreOffice® in two ways:

e Automatically: You can load MOPs data directly from the cash register.

e Manually: You can import MOPs data from a file in the XML format stored locally.
To import MOPs from the cash register to CStoreOffice ®:

1. In CStoreOffice®, go to Price Book > Import Tool.

2. In the Quick Operations section, select Import MOPs from CR.

Price Book “ Import MOPs From CR
Import Data Station ~ +

Import PB from CR v

Select Data Source Location and click "Next” to start.

sk Operations o ) ost soue osaion
Q — " 19495, station 1 v @ Auoimport

Export Items Retails to PIM .
e D
Item Taxonomy Assignment

—
Retail Change Management =1
Import Fuel from Cash Register

Import Item Name Translations

Import MOPs From CR

Settings v

3. From the Data Source Location list, select a location from which you want to import MOPs data.

To quickly find the necessary location, in the Type to search field, start typing the location name.

The Import Tool will display all variants that match the name you enter.
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Price Book Import MOPs From CR

Import Data Station ~ ~
Select Data Source Location and click "Next” to start.
) Data Source Location

station| ~

19495. Station 1

19496, Station 2

Copy Upcoming PB Changes to PIM 19497, Station 3
Item Taxonomy Assignment
Retail Change Management “

Import Fuel from Cash Register

Import PB from CR ~ ~ é/%
Quick Operations ~ s

Export Items Retails to PIM

Import Item Name Translations

Import MOPs From CR

Settings v

4. If you want to import data directly from the cash register, leave the Auto Import toggle in the On

position and click Next.

If you want to import data from an XML file, set the Auto Import toggle to the Off position, then

click Browse and select the file from which data must be imported. Then click Next.

@ If MOPs data cannot be imported directly from the cash register, the Import Tool will offer

only the manual data import option.

Price Book ¥ Import MOPs From CR

Import Data Station v

Import PB from CR - /‘[\_\ Select Data Source Location and click “Next” to start.

4 ) Data Source Location

19495, Station 1 e Auto Import

Copy Upcoming PB Changes to PIM
Item Taxonomy Assignment

Retail Change Management

Quick Operations A

Export Items Retails to PIM

Import Fuel from Cash Register
Import Item Name Translations

Import MOPs From CR

Settings <~

5. At the next step, the Import Tool imports MOPs data from the specified location or file to

CStoreOffice®. The import process takes a while.
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i v
Price Book Import MOPs From CR
Import Data Station ~ +
Import PB from CR v Information will be pulled from the cash register located at Location 01 into your C-Store Office UST System settings.
"\ It may take up to 15 minutes to import all the required data.

Quick Operations @ 4 ) Please do not close this window until a success notification appears.
Export Items Retails to PIM H

Copy Upcoming PB Changes to PIM = ) Importing MOPs
Item Taxonomy Assignment
—

Retail Change Management S
Import Fuel from Cash Register

Import Item Name Translations

Import MOPs From CR

Settings v

Once MOPs data is imported, the Import Tool displays a brief summary with the import results.

You can check the import results details. To do this, click Review Imported Data, and

CStoreOffice ® will display MOPs mapping information.

Station 1 : Options : MOP MAPPING
Station 1 =
Base MOPs
Name CR name

Cash

FS

Credit Card 3

Other Card 2

House Account

ATM

Coupons COUPON

Not Need Data

Custom MOPs

Add New MOP

Name CR name Type Disable manual entry Glace number Del

DEBIT 4 MNon Cash 5] Delete MOP
LOTTERY 9 Non Cash e Delete MOP
MAN CRED 5 MNon Cash 5] Delete MOP
IN-HOUSE 6 Non Cash e Delete MOP
MAN DEBIT 7 Non Cash J Delete MOP
FOODSTAMP 8 Non Cash ) Delete MOP

To close the Import MOPs from CR module, click Close.

@ If a new MOP is created and/or mapped for a location as a result of data import,

and updates information in these shifts.

Map Categories

CStoreOffice® automatically reprocesses shifts that have sale events with unknown MOPs

After you import items and CR departments data to CStoreOffice®, you can use the Import Tool to find

items that are not mapped to any categories and map these items to appropriate categories in the Price

Book. You can do the same with the categories that are not mapped to any CR departments in
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CStoreOffice®. Items and categories mapping allows you to instantly categorize items in bulk and avoid

manual editing of items records.

For items and categories mapping, the Import Tool pulls information from the Golden Price Book. The
Golden Price Book can be thought of as the 'Master' Price Book provided by Petrosoft. It contains etalon

account master data and is used as the source for data enrichment.

How Automatic Mapping Works

Items mapping is an automatic process. It is launched immediately when you access the Map

Categories module of the Import Tool and click Next.

Automatic items mapping works only for items that are linked to CR departments in the Price Book.

Items mapping is performed in the following way:

1. When you access the Map Categories module and launches automatic mapping, the Import Tool

finds all items that are not mapped to categories in the Account Price Book.

2. For each unmapped item, the Import Tool attempts to find an equivalent item in the Golden Price

Book. To do this, the Import Tool uses item POS codes.

o If an equivalent item is found, the Import Tool checks to which category this item belongs in
the Golden Price Book. The Import Tool attempts to find the category with the same name in
the Account Price Book.

e |f such category exists, the Import Tool maps the unmapped item to this category in the
Account Price Book.
e [f the category does not exist, the Import Tool creates a category with the same name in the

Account Price Book and maps the unmapped item to this category.

o If an equivalent item is not found in the Golden Price Book or the category for the equivalent
item in the Golden Price Book is not set, the Import Tool analyzes data of similar items to find
the appropriate category for the unmapped item. To do this, the Import Tool performs the

following activities:

a. The Import Tool checks all items in the CR department to which the unmapped item

belongs.

b. If such items exist, the Import Tool checks information for these items in the Golden Price
Book and detects the most commonly used category for these items belong.

c. Inthe Account Price Book, the Import Tool attempts to find the category with the same

name as the name of the category to which similar items belong.
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If such category exists, the Import Tool maps the unmapped item to this category in the

Account Price Book.

If the category does not exist, the Import Tool creates a category with the same name in the

Account Price Book and maps the unmapped item to this category.

In addition to it, the Import Tool assigns the found or created category as the MA Category
for the CR department to which the item belongs. The category is assigned only if the MA
Category setting for the CR department is not specified.

3. If the Import Tool fails to map the item to any category, the item is added to the Unmapped

Items group.

After the process of automatic items mapping is completed, all categories to which items are mapped

are automatically mapped to CR departments in the same way.

Mapping Items to Categories
To automatically map items to categories:

1. In Import Tool, go to Operational Menu > Import PB from CR .
2. Click Map Categories.

3. In the Map Categories form, click Next to launch the automatic mapping process.

Result: The Import Tool launches the automatic mapping process. Depending on the number of
items in the Account Price Book, the process can take up to 15 minutes. Do not close the Map

Categories module until a success notification appears on the screen.

Price Book Map Categories

<

Import Data Station

~ ‘Your C-Store Office Price Book will be updated with new or existing
Import PB from CR e AR il Categories mapping to Items (for those items in Price Book which
B are not mapped to any Categories). The information will be pulled

Import Departments from CR \ _f T from "Galden Price Book” which is a standard for items enrichment
= Services.

Import Items from CR
= It takes a while to import all required data (usually from few

Import Promations from CR —————  seconds and up to 15 minutes).

Import Fuel from Cash Register HH ] Please do not close this window until 2 success notification appear.

T —
Import MOPs From CR r:l
Map Categories +  Mapping Categories 0 of 98160

QUICk Dperatlons - Mapping Categories by Departments

4. When finished, the Import Tool displays a form with the mapping results that contains the

following information:
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o Created Categories: The number of categories created in the Account Price Book and the

number of items mapped to these categories.

o Existing Categories: The number of categories that already exist in the Account Price Book to

which items have been mapped.

o Unmapped Items by Departments: The number of items that have not been categorized. The

items are grouped by departments to which they belong.

Price Book

Import Items from CR

Map Categories
Quick Operations

Settings

Import Data Station v

Import PB from CR ~
Import Departments from CR 6 )

Map Categories

|

Mapping completed successfully

Information added into your C-Store Office Price Book.

©
V]
o

Created Categories: 5

Existing Categories: 1

Unmapped Items by Departments:

Qwickserve

Ttems mapped: 55

Ttems mapped: 2

Ttems included: 7

EE

To quickly edit the category setting for items added to the Unmapped Items by
Departments group, click the department name in the results form. CStoreOffice ® will

display the items list filtered by the selected department.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

_99_



@8 CStoreOffice Import Tool Manual / Version 6.1

QUICK OPERATIONS

With the Import Tool, you can perform the following quick operations:

Export Items Retails to PIM

Copy Upcoming PB Changes to PIM

Item Taxonomy Assignment

Retail Change Management

Import Item Name Translations

Export Items Retails to PIM

This form is available only for accounts assigned to the PIM module.

With the Export Item Retails to PIM module, you can export items retails from the CStoreOffice ®

Price Book to specific PIM locations. You can export retail data from the following sources:

e Location

e File in the CSV format

@ Mind the following limitations to the number of records exported at once:
- Maximum number of records containing items retails without costs is 450 000.
- Maximum number of records containing items retails with costs for new vendors is 200 000.

In the Export Items Retails to PIM you can perform the following operations:

e Exporting Items Retails to PIM

e Preparing File with Items Retails Data

e Specifying Rules for Exporting Data to PIM
e Adjusting Price Book for Specific Locations

e Viewing the Export Items Retails to PIM Report

Exporting Items Retails to PIM
To export the items retails to PIM:

1. Inthe Import Tool, go to Operational Menu > Quick Operations > Export Items Retails to PIM.

2. At the first step, select the source from which you want to export the items retails:
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o To export items retails from a location, in the Location list, select the location from which you

want to import the items retails.

Price Book Export Items Retails to PIM

Import Data Station v~

Location: 16576. C00008

Import PB from CR v

Quick Operations ~
Export Items Retails to PIM
Copy Upcoming PB Changes to PIM & Download Example
Item Taxonomy Assignment

Import log for previous launches
Retail Change Management
Import Fuel from Cash Register

Import Item Name Translations

Settings v

v

o To export items retails from a file, click Browse and select the file with the items retails. Then,

in the All SKU in file have check digit list, select one of the following options:

e Autodetect: Select this option if you want the Import Tool to automatically detect the

SKU format.

e Yes: Select this option if all SKUs in the file have the check digits. Note that if any SKUs in

the file are specified without the check digit, the will not be able to recognize such items

and will not export them to .

e No: Select this option if at least one SKU in the file does not have the check digit. In this

case, the Import Tool will ignore the check digits in SKUs.

HileR Bl Export Items Retails to PIM

Import Data Station
Location: Type to search..
Import PB from CR v

ItemsRetails.xlsx

Quick Operations A
Export Items Retails to PIM

Copy Upcoming PB Changes to PIM 3 Download Example
Item Taxonomy Assignment

Import log for previous launches

Retail Change M
Import Fuel from Cash Register

Import Item Name Translations

Settings v

At the bottom of the form, click Next.

Wait until items retails data is imported to the buffer table.

If necessary, update the data in the buffer table. For example, you can do the following:

o Update the item's retail data: In the column with retail or cost data, click the item value and

enter a new value.

o Update the item status: In the Status column, select the item status — Active or Delisted.
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o Remove the item from the list: In the last column, hover over the row with item you need to

delete and then click the Remove icon.

o Forbid the recommended retail price change for the item: In the Apply Recommended Retail

column, select the necessary value.

Price Book "
Export Items Retails to PIM 13095 item(s) loaded
Import Data Station v Select All  Select None
" y ) »
Import PB from CR Selected for Import Always Imported Available for Import Not Importable & Update by empty values: (@]
. . scrint e Recommended Apply Recommended Delete upcoming: =
Quick Operations ~ DOjem Description Category Retail Retail
Send Apply Recommended (]
Export Items Retails to PIM [] 00028200003843 MARLBORO GOLD PK BOX ...  Confectionery (1) $16.00 Yes Retail as Active:
Copy Upcoming PB Changes to PIM ] 00028200003577 ~ MARLBORO BOX Cigarettes (2) 16.00 2 Yes
Leeh IR RSS! [] 0002610005752  PEPSI 2002 Packaged Beverag... Yes Filters
Retail Change Management
[7] 0001200001314  MT DEW 2002 Packaged Beverag. Valid (13095)
Import Fuel from Cash Register [ Invalid (0)
[] 00026100005738 NEWPORT BOX Cigarettes (2) Yes
Import Item Name Translations
) [] 0061126981894  RED BULL 120Z Packaged Beverag. Yes
Settings v
[] 00611269991000 RED BULL 8.40Z Packaged Beverag... Yes

Items per page: 50

5. In the draft, select check boxes to the left of items whose retails you want to export.
6. Inthe right pane, specify the data export options:
o Update by empty values: Use this option to replace existing values in the destination
locations with empty values set for items in the draft.

o Delete upcoming: Use this option to delete upcoming retail values in the destination

locations.

o Send Apply Recommended Retail as Active: Use this option to forcibly set the Apply
Recommended Retail option to enabled for items in the destination locations. With this
option enabled, the Import Tool will also export the Recommended Retail value for items

whose data is exported.
7. To the right of the Save To button, click the drop down list.
8. Select the locations to which you want to export items retails. You have the following export
options:
o You can export the item retails by tags. To do this, in the tags tree, select the necessary tags. As
a result, the item retails will be exported to all locations to which this tag is assigned.

o You can export the item retails to a specific location or locations. To do this, expand the tags
tree and select locations to which you want to export the item retails. The list of locations

under tags contains only those locations to which your account is subscribed.

To quickly find the necessary tag or location, use the search field at the top of the tags
tree: enter at least three first characters of the tag name and press ENTER on the keyboard.
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9. Click the Save To button.

Price Book v |
Export Items Retails to PIM 13095 item(s) loaded
Import Data Station v 6 item(s) selected
Import PB from CR . Selected for Import Always Imported Available for Import Not Importable E A Select Select None
Quick Operations A O Description Category ::::irmended :gf;}: Recommended Update by empty values:
Delete upcoming:
Export Items Retails to PIM 0001200001314 MT DEW 2002 Packaged Beverag. $3.00

Send Apply Recommended

Copy Upcoming PB Changes to PIM 00026100005738  NEWPORT BOX Cigarettes (2) $3.00 Yes Retail as Active:

Item Taxonomy Assignment 00611269818994  RED BULL 120Z Packaged Beverag. $3.00 Yes

Retail Change Management

0061126999100 RED BULL 8.40Z Packaged Beverag. $3.00 Yes Filters
e 0002590227265 SWISHER SWEETS CLASSL..  Other Tobacco Pr... $1.50 Yes Valid (13095)
Import Item Name Translations ] Invalid (0)

0001200001291 PEPSI 2002 Packaged Beverag.. $175
Settings v

[ 00078000082401 DR PEP 200Z Packaged Beverag.

s e 50

10. Wait until the retails of the selected items are exported to PIM. The import status is displayed at

the top of the form.

g EEalt ¥ Export Items Retails to PIM ]
Import Data Station
Import PB from CR ~ ~  Seuree: C00008 =Tzt Bz
Process start: 09/03/19 05:08 PM
(16576) C0O0008 6

Quick Operations ~ Process finish: 09/03/19 05:08 PM

Export Items Retails to PIM Destination location: C00008;

e ——— The export process was successfully completed
Item Taxonomy Assignment

Retail Change Management
Import Fuel from Cash Register

Import Item Name Translations

Settings v

For more information on how to view the import status, see Viewing the Export Items Retails Report.

Preparing File with Items Retails Data

To export the items retails to PIM from afile, fill this file with the items retails data based on the rules

below.

(D [tems that don't meet these conditions will not be exported.

e SKU: Item barcode.
e SKU Type: Item barcode type. Following are the values used for the supported code types:
o 0: Used for the UPC-A code.
o 1:Used for the UPC-E code.
o 2: Used for the EAN-8 code.
o 3: Used for the EAN-13 code.
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o 4: Used for the PLU code.
o 5:Used for the GTIN code.
o 6: Used when no other code is specified for the item.

e Name: Item name. This field is used for information purposes only, its value will be displayed but
will not be imported or processed.
The SKU, SKU Type, and Name values of each item in the file must match exactly the item SKU,
SKU type and name in CStoreOffice®.

e Recommended Retail: [tem recommended retail value.

e Recommended Retail Start Date: A date from which the new Recommended Retail value must
be applied. If this field is not empty, this means that the Recommended Retail is an upcoming

value.

e Min/Max Recommended Retail: ltem Min/Max retail value. During data loading, the system

validates loaded information using the following rules:
o Min Retail <= Current Retail, Recommended Retail

o Max Retail >= Current Retail, Recommended Retail

@ If these conditions are not met, the corresponding record will be marked red and shown at
the top. Users can correct the data to be sent to PIM. After correcting the data in the fields
and saving it, the data is re-validated.

@ The item's barcode or code, in case of error, cannot be updated manually. To upload these
items to PIM, you need to correct the code value in the file and upload it again.

e Min-Max Recommended Retail Start Date: A date from which the new Min Retail/Max Retail
values must be applied. If the field is not empty, this means that Min Retail and Max Retail are

upcoming values.
e Apply Recommended Retail: Select one of the following two options:

o 0: The recommended retail is applied for the selected stations, but not sent to the cash

registers. This value is selected by default.
o 1: The recommended retail is applied for the selected stations and sent to the cash registers.
e Negotiated Cost: Item cost value.
e Negotiated Cost Start Date: Date from which the new Cost value must be applied.

e Promotion Cost: The item's promotion cost which is set up and used regardless of the item's

participation in an active promotion.

e Promotion Cost Start Date: A date from which the new promotion cost value must be applied.
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e Promotion Cost End Date: A date at which the new promotion cost must be ended.
e Vendor ID: Vendor identifier for the provided negotiated cost value.

e Vendor: Vendor name for the provided negotiated cost value. This field is mandatory if the

Negotiated Cost value is provided.
e Vendor GL#: Vendor GL account number for the provided negotiated cost value.
e Vendor Tax ID: Vendor Tax ID for the provided negotiated cost value.
e VIN: Vendor identification number for the item.
e Units in Case: The number of items in a package or set from the vendor.
e Status: Item status. Possible values:
o 0:Item will be active for sale.

o 1:Item will be inactive for sale.
The status will be applied:

o Immediately, if the Status Start Date field is empty
o From the Status Start Date, if that field is not empty.

e Status Start Date: Date from which the new Status value must be applied.

For date fields, you can use date formats with any separators.

Specifying Rules for Exporting Data to PIM

When you export item retails to PIM, you can define data export rules. Rules dictate the Import Tool
which values must be exported and which values must be skipped. For example, you can select to export
a value only if the target field for the value is empty. Alternatively, you can select to export a value only

if it is greater than the target one.

@ In case of exporting multiple item's costs from different vendors, a separate file for each vendor
should be imported.

Export rules are set up separately for every field at the column level. By default, export rules are set to

Always export for all columns, that is, values from the Import Tool are exported to PIM in any case.
To set up an export rule for a column, follow the steps:

1. Inthe Import Tool, load the necessary data from a location or file to the draft. For more details,

see Exporting Items Retails to PIM from Location and Exporting Items Retails to PIM from a File.
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2. Inthe draft table, right-click the necessary column and select Columns for export.

3. In the displayed list, select the necessary column and then select the condition for data export:

o If different than existing value: Select this option, if the column data must be exported only

if values in the draft are different from values set up in PIM.

o If existing value is empty: Select this option, if the column data must be exported only if

values in PIM are not set up.

o Always export: Select this option, if the column data must be exported in any case, no matter

which values are set up in PIM.

4. Proceed to exporting data to PIM as described in the procedures above.

M selected to Expart
GTIN
00076171101051
00893794001014
00643654001308
00000000102476
00000000116466
00056986433769

00717854211024

Export Ttems Retails to PIM

Always Exported

LIL TREE VANL...

RACEPRO ATF ...
HINNANT VYDS...
CDeposit Plastic...
CDep PlastWat...
AUTO BULB 11...

Michelina's Noo...

Available to Export

$10.0 2

i

$0.0
$0.
$2.0
$2.00

$10.00

$15.00

Non Exportable

Sort Ascending $5.00 $25.00 $0.00
Sort Descending
$11.93 $64.35 $0.00
Columns b
¢A 0N €75 nn $0.00
Filters b Select All Select None
$0.00
Columns for export ¥ Gl
(] " Description } |Choose condition

¥  Recommended Retail ¥

B Lock Recommended P
Retai ]

If different than existing value

If existing value is empty

Adjusting Price Book for Specific Locations

In PIM, you set up the Price Book items data for a group of locations having the same tag at once. In

some cases, however, the Price Book data in a specific location may differ from the data in other

locations. For example, you may need to exclude some items from the Price Book in a certain location

and keep these items in other locations having the same tag.

The Import Tool allows you to manually adjust the Price Book data for individual locations in the Export

Items Retails to PIM draft. After you adjust the data, you can export it to the necessary location or

locations in PIM.

To adjust the Price Book data, you can use the following options:

e Filter Price Book items by categories

e Delete several items at once

e Export filtered data to Excel
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Filtering Price Book Items by Categories

You can filter the Price Book items by categories. As a result, the Export Items Retails to PIM draft will
display only those items that match the specified criteria. After you apply the filter to the draft, you can

manipulate the items in the list the way you need.
To filter the Price Book items by categories, follow the steps:
1. In the Import Tool, load the data from the necessary location. For more details, see Exporting
Items Retails to PIM from Location.
2. Inthe draft table, click the arrow icon on the right of the Categories column and select Filters.
3. Inthe text field on the right, specify the criteria by which you want to filter items:
o If you want to display items that belong to a specific category, enter the category number or
its name in the text field. The Import Tool will filter data using the 'Like' condition: that is, will

display the items that belong to categories having the specified text in the category number or

category name fields.

o If you want to display items of all categories, leave the text field empty.

4. Press ENTER on the keyboard.

Price book v Export Items Retails to PIM 6981 items loaded

Import Data Station v seictedto Export [ Aviays Bxported  Avallableto Export | Non Exportable &, SelectAll SelectNone

Quick Operations & N Description
Import Price Book from CR

0000000010038 Thirst Buster.

Filters

Export Items Retails to PIM

0068124001022 Cookie Club... | Fas = Category : Cor
Item Taxonomy Assignment Meats & Produce, Gro
0074175024283 SMART USB... | Non-foods

Settings v

(2 cotumns for export ¥ |
00818094004732  Rockstar Pur..  Non-carbonated s. 000

0501813190930 DeliZGo Bba.. | Sandiches (12) 5000 o $0.00
0076171520036 Clean Laund... | Automotive: (Noref... $0.00 =/ Dairy 389
0000000107136 Breakast Sa... | Bakery: On-sie (16) 50.00 $2.99

0000000011995 12 0z Java C.. | Sandviches (12) 5000

Result: The draft displays only those items that belong to the categories matching the filter.
Deleting Several Items at Once
You can delete several items from the draft at once. For example, you may need to remove items that
belong to a specific category from the Price Book in a specific location. In this case, you can filter the

items by this category in the draft, delete the unwanted items in one click and then export data to the

necessary location in PIM.
To delete several Price Book items at once, follow the steps:

1. In the Import Tool, load the data from the necessary location. For more details, see Exporting

[tems Retails to PIM from Location.

2. Inthe draft table, select the check boxes on the left of items that you want to remove from the
draft.
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3. On the right of any selected item line in the table, click the Remove icon and then confirm the

items deletion.

Result: All selected items are removed from the draft at once.
Exporting Filtered Data to Excel

After you have filtered the data by categories, you can export the filtered items data to Excel. You can
use the exported data for further analysis. Or you can adjust the items data manually in the Excel file and

then re-import it to the Import Tool.
To export the filtered items data, follow the steps:
1. Inthe Import Tool, load the data from the necessary location. For more details, see Exporting

[tems Retails to PIM from Location.

2. Filter the items data by the necessary category or categories. For more details, see Filtering Price

Book Items by Categories.
3. In the draft table, select the check boxes on the left of the items that you want to export.

4. At the top right corner of the draft table, click the Export to Excel icon.
Result: Data of the selected items is exported to an Excel file, and the file is downloaded to the

default downloads folder.
Viewing the Export Items Retails to PIM Report
In the Export Items Retails to PIM report, you can view the history of exported items retails to PIM.
To open the Export Items Retails to PIM report in Import Tool:

1. Go to Quick Operations > Export Items Retails to PIM.

2. In the Export Items Retails to PIM form, click Import log for previous launches.

Result: The list with short summary about each previous data export to PIM is displayed.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 108 -



@8 CStoreOffice Import Tool Manual / Version 6.1

Price Book “ Export Items Retails to PIM

Import Data Station  +
Location: Type to search...

Import PB from CR ~ ~

Import Departments from CR

Import Items from CR All SKU in file have check digit €9: Autodetect
Import Promotions from CR
= Download Example Next
Import Fuel from Cash Register
i -
Import MOPs Erom CR Import log for previous launches
Total Exportad . Not Exported
Map Categories User Name Date Tizos Tiere Warnings Tiema
. - PIM_DemodAdmin PIM_Demo...  01/22/20 14524 14088 12465 436
Quick Operations ~
Export Items Retails to PIM PIM_DemoAdmin PIM_Demo... 01/22/20 22 22 0 0
Copy Upcoming PB Changes to PIM PIM_DemoAdmin PIM_Demo... 01/17/20 10648 10648 0 ]
Item Taxonomy Assignment PIM_DemoAdmin PIM_Demo...  01/17/20 10648 10648 i 0
Retail Change Management
g g PIM_DemoAdmin PIM_Demo...  01/17/20 10648 10648 0 0
Import Item Name Translations
PIM_DemoAdmin PIM_Demo...  01/17/20 1452 1452 338 1]

3. In the Import log for previous launches list, you can see the following information about each

previous data export to PIM:

o User Name: The name of the user who performed the data updates and export.
o Date: The date of the data export.

o Total Items: The number of the updated items that were sent to export.

o Exported Items: The number of items that were finally exported.

o Warnings: The number of warnings displayed during the export.

o Not Exported Items: The number of items that were not exported.

4. To view more details about each data export, in the Import logs for previous launches list, click

the row with the short summary you need.

Export Items Retails to PIM i
A Not Exported N
The export process was completed with issues Destination Exported Ttems Ttems Warnings
Source: MacrosPimExample (46).xlsx (17751) BOOOO1 433 1 5
User Name: PIM_DemoAdmin PIM_DemoAdmin
Process start: 01/17/20 11:56 AM (17752) BOO0D2 483 1 5
Process finish: 01/17/20 12:00 PM
Destination location: (17753) BOO0O3 397 87 3
BO0001; BODDO2; BOO0O3; BOO0OO4; BOOOOS; BOODOG; BOOOO7; BOOODS;
BO0009; BOOD10; BOOD11; BODD12; BOO13; BOO014; BOOO1S; BOOO1T; (17754) BOODO4 484 0 5
BO0016; BODO18; BOO019; BOO020; BOO0021; BOOD22;
(17755) BODDOS 484 0 8
Details for not updated items
(17756) BO00DE 484 0 B
upC Error Description
(17757) BO00O7 484 0 4
51809400438 Recommended retzil "3.99" is out of min/max retail range [9....
(17758) BOOODS 484 0 8
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5. In the Export Items Retails to PIM form, view the following detailed information about the

selected data export:

o Export process general information, which includes the following data:
e The export process was: The export process status.
e Source: The name of the file from which the data was exported.
e User Name: The name of the user who performed an export.
e Process start: The export starting date and time.
e Process finish: The export ending date and time.

e Destination location: The location to which the data was exported.

o Export details for each location with the following data:

Destination: The identifier and name of the location to which the data was exported.

Exported Items: The number of items that were actually exported.

Not Exported Items: The number of items that were not exported.
e Warnings: The number of warnings received during export.

o Details for not updated items: In list of destination locations on the right, select the location
for which you want to see the detailed information about the items that were not exported. In
the details for not updated items table, the following information about each item that was
not exported is displayed:

e UPC: The UPC code of the item that was not exported.

e Error Description: The reason of why the item was not exported.

Copy Upcoming PB Changes to PIM

The Copy Upcoming PB Changes to PIM module of the Import Tool lets you copy upcoming changes

for Price Book items between PIM locations. The list of upcoming changes that can be copied includes:

e Recommended retail changes
e Min/max retail changes
e Cost changes

e Status changes

You can copy upcoming changes for items from one source location to one or more destination
locations of the same account. After the upcoming changes are copied, HO and BO managers approve
these changes in the Outgoing and Incoming modules of PIM. The changes are then sent to the Updates
Manager in CStoreOffice ®, where they can be accepted manually or automatically, depending on the
CStoreOffice ® settings, and further sent to cash registers. For more details, see the Cash Register

Update Manager section in the Petrosoft Cloud Help.
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Copying Rules
The copying process is performed by the following rules:

e The Import Tool copies upcoming changes for items between locations of the same
CStoreOffice® account. You cannot copy upcoming changes for items between locations of

different CStoreOffice® accounts.

e The Import Tool copies all upcoming changes at once. You cannot select specific upcoming

changes that need to be copied.

e The Import Tool does not change the current status for an item in destination location. For
example, if some item is active in the source location and inactive in the destination location, this

item will remain inactive in the destination location after the copying process is complete.

e The Import Tool does not copy changes for invalid items. Invalid items are items that cannot pass

the following PIM validation rules:

o The Recommended Retail value set for some date in future must fit into the range between the
Min Recommended Retail and Max Recommended Retail values set for this date in the

destination location.

o The Min Recommended Retail and/or the Max Recommended Retail values set for some date
in future must correspond to the Recommended Retail value set for this date in the destination

location.

o The Min Recommended Retail value set for some date in future must not be greater than the

Max Recommended Retail value set for this date in the destination location.

o The Max Recommended Retail value set for some date in future must not be less than the Min

Recommended Retail value set for this date in the destination location.
Prerequisites

To be able to copy upcoming changes for items between locations, make sure that the following

prerequisites are met:

e The PIM product is enabled for the CStoreOffice® account.

e The CStoreOffice® account is a PIM publisher.

e The Allow access users to Copy Upcoming PB Changes to PIM Import Tool chapter permission

is granted to the user account or role assigned to the user.
Exporting Upcoming Changes

To copy upcoming changes for items between locations:
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1. Inthe Import Tool, go to Price Book > Import Tool > Quick Operations > Copy Upcoming
PB Changes to PIM.

2. At the Settings step, select the source and destination locations between which you want to copy

upcoming changes:

o From the Source Location list, select the location from which you want to copy upcoming
changes. You can select only one location as the source. To quickly find the location, start

typing in the location name in the Source location field.

o In the Destination Locations list, expand the necessary tags nodes and select the check boxes
next to one or more locations to which you want to copy upcoming changes. To quickly find
the necessary locations, use the search field at the top of the locations lists. You can search

locations by tag and location name.

Price book v Copy Upcoming PB Changes to PIM Category: search v
Import Data Station v ° Settings ° Export (Draft) ° Export Resuts Department: search
: : Promo Group: search v
Quick Operations ~ g
Import Price Book from CR Source location: €00008 M (IR CLR [
Export Items Retails to PIM m Next
Destination locations: ~ Provinces & Territories: Alberta,Banff,C00035,C07757,Airc ¥
Copy Upcoming PB Changes to PIM
. Enter at least 3 characters
Item Taxonomy Assignment Import log for prev
Operating Platform N
Settings v
£ Provinces & Territories
s B aberta
£ British Columbia
Abbotsford
0 00176
0 10120 v

3. Inthe right pane of the module, set up afilter for items whose upcoming changes you want to
copy. Do the following:
o From the Category list, select one or more categories to which the items belong.
o From the Department list, select one or more departments to which the items belong.

o From the Promo Groups list, select one or more promo groups to which the items are

included.
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o Select the Active Items Only check box to copy upcoming changes only for active items.

Price book v Copy Upcoming PB Changes to PIM Category: Tobacco N
Import Data Station v Q Settings o Export (Draft) o Export Results Department: search v
. ; Promo Group:  search v
Quick Operations A 7 g
iy B
Import Price Book from CR Source location: 00008 v Active Items Only: [
Export Items Retails to PIM Next
Destination locations: ~ Provinces & Territories: Alberta,Banff,C00035,C07757,Airc ¥
Copy Upcoming PB Changes to PIM
MM EE LS S Import log for previous launches v
Settings v

4. In the right pane of the module, click the Next button.
5. At the Export (Draft) step, the Import Tool displays the list of items that meet the set filter and
upcoming changes for these items. To view the upcoming changes of different types, expand the

necessary item.

> Copy Upcoming PB Changes to PIM ¢
° Settings ° Export (Draft) ° Export Results
; @
I S ) o e e s e N
£ 6190013032 Accord Ment...  Active 3. Tobacco 3. Tobacco
£ 6190013027 Accord Selec... Active 3, Tobacco 3. Tobacco
£ 6190013025 Accord Selec... Active 3.Tobacco 3. Tobacco
£ 6190013023 Accord Reg....  Active 3. Tobacco 3. Tobacco
= B 10001 Thirst Buste...  Active 4. Dairy 4. Daity
Current Retail 25.00 01/05/19
Recommended Retail ~ 25.00 01/05/19
Max Retail 25.00 01/05/19
— 1 —_

You can filter and sort items in the list. For more details, see Sorting and Filtering Items. You
can also export items data to a file. For more details, see Exporting Items Data to a File.

6. Inthe items list, the Import Tool highlights invalid items. Detailed information about errors in data
setup for each item is displayed in the Errors column. For more details about invalid items, see

Copying Rules.
To filter out only valid or invalid items in the list, use the filter in the right pane of the module.

7. Inthe items list, select check boxes next to items whose upcoming changes you want to export.

8. To delete all upcoming values for items in the destination locations before exporting, in the right
pane of the module, select the Delete upcoming price values at destination locations before

export check box.
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9. In the right pane of the module, click the Next button.

Price book v Copy Upcoming PB Changes to PIM o
Import Data Station v o Settings e Export (Draft) ° Export Results 1 items selected

N . Select All - Select None
Quick Operations

Delete all upcoming values at @
destination locations before export:

A &

Import Price Book from CR .m Current status | Category Department Upcoming type Upcoming valu
Export Items Retails to PIM

G 6190013032 Accord Ment... Active 3. Tobacco 3. Tobacco N

Copy Upcoming PB Changes to PIM

£ 6190013027 Accord Selec... Active 3. Tobacco 3. Tobacco

Item Taxonomy Assignment Filters
. 6190013025 Accord Selec... Active 3.Tobacco 3. Tobacco & Valid (5)
Settings v nvalid ©
6190013023 Accord Reg....  Active 3.Tobacco 3. Tobacco peaidl0)
= [ 10001 Thirst Buste...  Active 4. Dairy 4. Dairy
Current Retail 25.00 0
Recommended Retail ~ 25.00 0
. v
Max Retail 25.00 0
< >
-— 1 —_

10. At the last step, the Import Tool displays the list of locations in which upcoming values for the

selected items have been updated.

At the bottom of the locations list, you can check the export status. The export process can

complete with one of the following results:

o Successfully completed: upcoming changes are successfully exported.
o Not completed: export process has been interrupted for some reason, and the

upcoming changes are not exported.

o Completed with issues: export process has been completed, but some upcoming

changes are not exported.

Review the list of locations and the number of changes that have been exported and not exported
for each location. In the right pane of the module, click the Close button to close the current

import session.

Price book v~ Copy Upcoming PB Changes to PIM
Import Data Station v
_ ) . . Destination
Quick Operations -~ (rmeods (BB G _
Process finish: 01/04/19 10:44 PM
B (16578) C00035 [N
Import Price Book from CR Source location: C00008
Export Items Retails to PIM Destination locations: (16582) C00045. 1
C00035; C00045; CO0058; CO0068; CO008Y; CO0111; CO0142; CO0146; COOL54;
C00158; CO0163; C0174; C00176; COO186; CO0188; CO0190; C00207; CO0208;
Copy Upcorming PB Changes to PIM C00251; C00257: C00259; CO0319; 00323+ C00353: C00367; CO0463: CO0488: (16583) C00058 1
— €00592; C00965; CO0990; C00997; CO1172; CO1766; CO1772; CO1776; CO1782;
templaxonomylissgnment C01885; C01927; C02901; C03403; C03447; C05838; C07486; CO7601; C07757; (16581) C00068 1
C09554; C10103; €10120; C10151; C10381; C10400; C10404; C10454; C10606;
Settings v C10626; C10653; C10667; C11407; C11425; C11451; C11488; C11932; C11940;
C11943; C11993; C11994; C11995; C11996; C12058; C12059; C12537; C12562; (16585) 000089 1
C12563; C20294; C21607; C21720; C21721; C21976; C21993; C22006; C22278;
C22411; C22421; C22427; C22436; C22437; C22439; C22508; C22534; C22546 (16584) Co0111 A
The export process was successfully completed
(16587) C00142 1
(16590) C00146 1
(16589) C00154 1
(16593) C00158 1
< >
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Sorting and Filtering Items

To facilitate work with items whose upcoming changes must be exported, you can sort and filter items

in the items list.

e To sort items by a specific value in the ascending or descending order, click the necessary column
name once or twice. Alternatively, you can click the arrow icon to the right of the necessary

column and select Sort Ascending or Sort Descending.

Price book v Copy Upcoming PB Changes to PIM

° Settings o Export (Draft) o Export Results

E
e o e e
Active

5 items loaded
Import Data Station v Select All  Select None

Delete all upcoming values at &
destination locations before export:

N En

Quick Operations ~

Import Price Book from CR

Export Items Retails to PIM 4}
£ 77417510006 Z¥  Sort Ascending 26. Video 26. Video
Copy Upcoming PB Changes to PIM “ Sort Descending Filters
) 5051000041 . Active 26. Video 26. Video i
Item Taxonomy Assignment @D » u Valid (5)
. £ 77417510102 . Active 26. Video 26. Video Invalid (0)
Settings A Fiters »
£ 10194 $1.49 vigeo kental|  Delisted 26. Video 26. Video
10193 $0.99 Video Rental Delisted 26. Video 26, Video

~
v

e To filter items by a specific value, to the right of the necessary column, click the arrow icon and

select the check boxes next to the values by which you want to filter the items list.

Price book v Copy Upcoming PB Changes to PIM 5 items filtered of total 9 items loaded
Import Data Station v ° Settings 0 Export (Draft) ° Export Results Select All - Select None
. . Delete all upcoming values at
Quick Operations -~ & 7 destination locations before export: %)
Export Items Retails to PIM 3] .
5051000041 PREVIOUSL...  Active 26. Video Z+  Sort Ascending
Copy Upcoming PB Changes to PIM %! sort Descending Filters
) £ 77417510006 PREVIOUSL... Active 26. Video N
Item Taxonomy Assignment s ) = Valid (9)
. 77417510102 Preiously Vie... Active 26. Video Invalid (0)
v -
Settings = Fiters b u Category: 26
£ 10193 $0.99 Video...  Delisted 26. Video 26. viaeo
P, u Department : 26
£ 10194 $1.49 Video... Delisted 26. Video 26. Video O wies
< >
- 1 -

Exporting Items Data to a File

When working with the Import Tool draft, you can export items data to a file. For example, you can

select all items that are marked by the Import Tool as invalid and export them to a file for correction.

For more details, see Exporting Draft Data to a File.
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Viewing Export Log
The Import Tool stores results of previous import sessions for the previous 30 days. To view the import
logs:

1. Go to Price Book > Import Tool > Quick Operations > Copy Upcoming PB Changes to PIM.

2. Inthe central pane of the module, click the arrow icon in the right of the Import logs for

previous launches link.

Price book v Copy Upcoming PB Changes to PIM Category: Video, Tobacco

Import Data Station v o Settings o Export (Draft) o Export Results Department: search v
A q Promo Group: earch v

Quick Operations A -

Import Price Book from CR Source location: C00008 M faae iR Cy |

Export Items Retails to PIM Close

Destination locations: ~ Provinces & Territories: C00176 v

Copy Upcoming PB Changes to PIM

D ey L Import log for previous launches

Settings v

Item Taxonomy Assignment

The Item Taxonomy Assignment module allows you to assign existing item tags to items in the
Account Price Book. With this module, you can quickly categorize items in bulk. Instead of assigning tags
to items manually, you can prepare a file defining to which tag this or that item relates, and import this

information to the Price Book in CStoreOffice® at once.

Before You Begin
Before starting to assign the item tags to items, make sure the following conditions are met:

e You have prepared a file with the item taxonomy data in the correct format. For details, see

Preparing File with Item Taxonomy Data.

e |tems to which you are going to assign item tags exist on your account. You can check the items
UPCs on your account in CStoreOffice ® by using the Find and Replace Tool. For details, see Price
Book > Operational Panel (Find and Replace Tool) > Searching for Price Book Elements at

Petrosoft Cloud Help.

e Item tags that you are going to assign to items exist on your account. You can check the item tags

existing on your account by clicking Price Book > Item Tags.
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Preparing a File with the ltem Taxonomy Data

To import the item taxonomy from a file, fill in this file with the item taxonomy data based on the

template below.

The file must have the following data structure.

Field Name Mandatory Description
(Yes/No)
[tem code in one of supported formats:
- UPCA
- UPCE
SKU Yes
- EAN8
- EAN13
- PLU
Code type for the SKU code in the previous column. Must be one of
following numbers:
-UPCA=0
SKU Type Yes -UPCE =1
-EAN8 =2
-EAN13 =3
-PLU = 4
[tem name as appears in the CStoreOffice® Price Book for viewing
Item Name No purpose only. This field will be ignored when importing (will not be
updated for the item).
Rootand item tag names.
Root tag names must be provided in the header, and item tags in the
column cells. The quantity of root tags and columns is not limited.
Item Tag No Item tags assigned to a particular item must be provided in the cor-

responding item row in a column with the corresponding root tag as
the header (to which the item tag belongs).

For details, see the Data Example sheet in the sample file.
For example, you want to assign two tags to items in the Price Book:

e Global Subcategories

e Price Zone

In this case, you must populate the file in the following way:
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. In the SKU column, specify the items SKU numbers.

In the SKU Type column, specify the type of the provided SKU numbers.
In the Item Name column, specify the items names. This step is optional and can be omitted.

In the header of the column to the right, specify the name of the root tag that you want to assign

to items. In this example, Global Subcategories.

In the column fields, specify the names of tags that you want to assign to specific items. In this
example, the first item will have the Dry Grocery tag and the second item will have the General

Merchandise tag. Both of these tags are child to the Global Subcategories root tag.

Repeat steps 4-5 for the Price Zone root tag. In the header of the column to the right, specify Price
Zone and in the column fields, provide the names of tags that you want to assign to specific items:
Zone 1 and Zone 2.

1
2
3
4
5

648436100651 0 Soup Cup Beef Dry Grocery Zone 1
774175035753 0 Hip Fashion Earphones General Merchandise ~ Zone 2

A B © D E
SKU Type Item Name Global Subcategories  Price Zone

Assigning Item Taxonomy

To assign item tags to items with the Import Tool:

1.

In the Import Tool, go to Operational Menu > Quick Operations > Item Taxonomy

Assignment.

In the Item Taxonomy Assignment form, click Browse and select the file with the item

taxonomy.

For more information on how to fill in the file, see Preparing File with Item Taxonomy Data.

In the All SKU in file have check digit list, select one of the following options:

o Autodetect: Select this option if you want the Import Tool to automatically detect the
SKU format.

o Yes: Select this option if all SKUs in the file have the check digits. Note that if any SKUs in the
file are specified without the check digit, the Import Tool will not be able to recognize and

locate such items in the database.

o No: Select this option if at least one SKU in the file does not have the check digit. In this case,

the Import Tool will ignore the check digits in SKUs.
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4. Click Next.

Price Book Item Taxonomy Assignment

Import Data Station
Import PB from CR . [ltemsTaxonomyDatasource xisx

Quick Operations A AIISKU in file have check digit @:  Yes v

Export Items Retails to PIM 5% Download Example Next

Copy Upcoming PB Changes to PIM

Item Taxonomy Assignment

Retail Change Management
Import Fuel from Cash Register

Import Item Name Translations

Settings v

5. Wait until the item taxonomy is uploaded from the file to the buffer table. In the buffer table,

review the item taxonomy before importing it to the account.

At this step, the Import Tool validates the data loaded from the file. Items with errors are
displayed in the invalid items list. To view the list of invalid items, in the right pane of the Item

Taxonomy Assignment form, under Filters, select Invalid.
The Import Tool marks items as invalid in case the following errors occur:

o The item UPC is not found or the UPC is specified in the wrong format. To fix this error, correct

the item UPC in the file used for data import and re-import the data to the Import Tool.

o The item tag does not exist under the root tag. To fix this error, in the buffer, click the

necessary tag value and from the tags list, select the tag that you want to assign to the item.

The error description is specified in the Errors column. To see the error description, you can also

hover the mouse cursor over an invalid item.

@ Taxonomy data for invalid items is not imported to the Price Book.

Price Book v ;

Item Taxonomy Assignment 1 filtered of total 4 item(s) loaded
Import Data Station v Select All - Select None

Selected for Import Always Imported Available for Import Not Importable 2
Import PB from CR v - .
Quick Operations A [ gtin Item Name. Global Class Conexxus (PCATS)  Brand Manufacturer Errors
Export Items Retails to PIM (7] 0000000001113  Car Wash R Car Wash ~ No Item Tag(s) N... Filters
Copy Upcoming PB Changes to PIM Number of found tags: 3 0 valid (3)

Invalid (1)

Item Taxonomy Assignment £ Global Sub Category
Retail Change Management B Conexxus (PCATS)

Import Fuel from Cash Register

Import Item Name Translations

V Power {,:
Settings v )
Diesel
Bottled DEF
Items per page: 50 ¥ General Automotive Merch
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6. If necessary, update item tags for the uploaded taxonomy. You can perform the following actions:

o Assign a new item tag to the item. In the tag column, click the item tag name and then in the
tags tree, select a new item tag.
o Remove an item from the buffer table. Hover the mouse cursor over the item and then in the

right column, click the Remove icon.

7. Select the items whose taxonomy you want to import and then in the Data Sources panel, click

Import.

Price Book v -
Item Taxonomy Assignment 3 filtered of total 4 item(s) loaded

<

Import Data Station 3 item(s) selected

e »
Import PB from CR o Selected for Import Always Imported Available for Import Not Importable & . Select Al Select None

Quick Operations ~ gtin Item Name Global Class Conexxus (PCATS)  Brand Manufacturer Errors m

Export Items Retails to PIM 00000000040006  Candy Large CR General Candy Smartfoods, Inc.
; Filters
Copy Upcoming PB Changes to PIM 00000000030007  Candy Small CR General Candy Smartfoods, Inc.
Valid (3)
=milexonclyAssionent 00000000010047 Cheese Pizza CR Frozen Foods Smartfoods, Inc. [J Invalid (1)

Retail Change Management
Import Fuel from Cash Register

Import Item Name Translations

Settings v

Items per page: 50 ¥

8. Wait until the item taxonomy is imported. The import status is displayed at the top of the table.

Price Book v
g : 3 filtered of total 4 item(s) loaded

Import Data Station v Updated "Item — Item Tag" connections: 0 3 item(s) selected
Import PB from CR v Select All  Select None
Quick Operations ~ (2%

Close
Export Items Retails to PIM
Copy Upcoming PB Changes to P Lt€M Taxonomy Assignment Filters

Valid (3)
Item Taxonomy Assignment
Selected for Import Always Imported Available for Import Not Importable & 2 [ Invalid (1)

Retail Change Management
Import Fuel from Cash Register gtin Ttem Name Global Class Conexxus (PCATS)  Brand Manufacturer Errors
Import Ttem Name Translations 00000000040006  Candy Large R General Candy Smartfoods, Inc.
Settings v 00000000030007  Candy Small R General Candy Smartfoods, Inc.

00000000010047 ~ Cheese Pizza R Frozen Foods Smartfoods, Inc.

Items per page: 50 ¥

Exporting Items Data to a File

When working with the Import Tool, you can export items data to a file. For example, you can select all

items that are marked by the Import Tool as invalid and export them to a file for correction.

For more details, see Exporting Draft Data to a File.

Retail Change Management

The Retail Change Management module of the Import Tool lets you analyze GPM and conveniently set

up optimal pricing in the stores. You can use this module to perform the following activities:
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e Understand the store GPM based on:
o Negotiated cost and max recommended retail
o Current retail and actual, promotion or negotiated cost
o New current retail and negotiated cost

e Change retail prices for items in bulk

e Analyze the projected GPM based on the new current retail before making changes in the Price

Book

Please note that in the Retail Change Management tool, you can view the items data only for one
selected station. If several stations are selected the items data are displayed randomly for only one
of the selected station.

Working with GPM and Retail Prices
To analyze GPM and work with retail prices in the Import Tool:

1. Go to Price Book > Items. In the Items form, click Price Management and then in the Items:

Price Management form, click Retail Change Management.

Items :: Price Management

Convert to Excel | Retail Change Management

C00008 -

Add All »
Co0084

C00009 -
Coo111 i s

C00016

€00026

€00035

. C00045

Select stations: 0005

C00068

If you have access to the Import Tool, you can also go to Price Book > Import Tool > Quick

Operations > Retail Change Management.

2. At the Location step, select the location whose data you want to analyze and change and then

click Next.
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DOCS & FILES DATAENTRY INVENTORY PRICEBOOK CUSTOMERS VENDORS TRANSACTIONS REPORTS

Price Book v Retail Change Management
Import Data Station v Location: 16576, C00008 M
Import PB from CR v

Quick Operations ~
Export Items Retails to PIM
Copy Upcoming PB Changes to PIM

Item Taxonomy Assignment

Next

Retail Change Management

Settings v

3. In the right pane of the module, click Add More and select the source from which you want to

load items data. You can load the data from the following sources:

o Location Price Book: You can import data from the Price Book in the selected location. In the

right pane of the module, set up the filter for items that you want to import. You can use the

following filtering options:

In the Items to load field, specify how many items you want to load.

From the Vendor list, select one or more vendors from whom the items are purchased.
From the Manufacturer list, select the items manufacturers.

From the Department list, select one or more departments to which the items belong.
From the Category list, select one or more categories to which the items belong.

From the Price Group list, select one or more price groups to which the items are added.
From the Promo Group list, select one or more promo groups to which the items are
added.

From the Lottery list, select an option of how lottery items must be processed. You can skip
lottery items, include them or import only lottery items.

Select the Active Data check box to import only active items.

Select the Is Not for Sale check box to import items that are not for sale.

In the UPC field, specify the item UPC.

In the Size field, specify the item size.

In the Name field, specify the item name.

o From file: You can import items from a file in the CSV or XLS format. Click Browse and select

the necessary file.
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4. At the top of the right pane, click Load Data Source.

Location Price Book

Item(s) to load:
Vendor:
Manufacturer:
Department:
Category:

Price Group:
Promo Group:
Lottery:

Active Data:

Is Not For Sale:

From file

< Back

Load Data Source

~

100

<>

Exclude Lottery Ite ... ™

Result: The items data is loaded in the draft of the Import Tool.

DOCS & FILES

Export Items Retails to PIM

Item Taxonomy Assignment

Retail Change Management

DATA ENTRY

Price Book v
Import Data Station v
Import PB from CR v

Quick Operations ~ ~

Copy Upcoming PB Changes to
PIM

INVENTORY  PRICE BOOK  CUSTOMERS

Retail Change Management: CO0008

B Selected for Import Always Imported

GTIN » Description ~ piy
00000000102612 CDeposit Ga.
00000000102629 Container D...

= 0000000102759 Savory - Lar...

= 00000000102773 Savory - Sm.

v 00000000103053 GEco Fee Al

= 0000000103060 GEco FeePla...
0000000103077 GEco FeePla..
00000000103084 GEco FeePla..
0000000103091 GEco FeePla..

<

- 1 2

VENDORS

Available for Import

Min Recommended

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Max Recommended

$0.00

$0.00

$0.00

$0.00

$0.02

$0.02

$0.02

$0.02

$0.02

TRANSACTIONS

Not Importable Change by:

$0.00

$0.00

$0.00

$0.00

$0.02

$0.02

$0.02

$0.02

$0.02

REPORTS

Vendor

@ Percent

© $ Amount

N
Co:
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.00

egotiated

A

WORKFLOWS 9 @ @
4492 item(s) loaded
3 item(s) selected

Select All  Select None

Filters
8 Valid (4492)
Invalid (1486)

5. Once the items data is loaded, you can perform the following activities:

o Analyze the GPM for items

o Set new current retail prices for items
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Analyzing the GPM for Items
To analyze the items GPM, you can check values in the following fields in the items list:

e Actual GPM: Regular GPM value. To learn how actual GPM is calculated, see [[[Undefined variable
MyVariables.University]]] > CStoreOffice® > Accounting > About Accounting > GPM Calculation.

e Max GPM: The Max GPM is calculated by the following formula:

Max GPM = ((Max Recommended Retail — Negotiated Cost)/Max Recommended Retail)*100%
e Projected GPM: The Projected GPM is calculated by the following formula:

Projected GPM = ((Current Retail — Cost*)/Current Retail))*100%

* As the Cost value, CStoreOffice® uses one of the following values (starting from the highest
priority):

o Promotion cost

o Actual cost specified in the invoice

o Negotiated cost

e GPM Difference: The GPM Difference is calculated by the following formula:

GPM Difference = Current GPM based on data existing in the database — Current GPM based on the

value entered in the Import Tool draft

DOCS & FILES DATAENTRY INVENTORY PRICEBOOK CUSTOMERS VENDORS TRANSACTIONS REPORTS WORKFLOWS 9 @ [
-
Price Book v Retail Change Management: C00008 4492 item(s) loaded
Import Data Station v I Selected for Import [ Always Imported | Available for Import ot Importable Change by: @ Percent () § Amount 6 item(s) selected
- Select All  Select None
Import PB from CR v GTIN ~ Description | Actual M Max GPM Z&md g;zrem Errors
Quick Operations ~ ~ 0000000010662 Bottle - 4 L 25.13% 25.13% 0.00%
Epordlteisatal oI = 0000000106979 Bottle - 8 L 24.95% 24.95% 0.00% Filters
Copy Upcoming PB Changes to ® Valid (4492)
PIM = 0000000106986 Bottle - 10L 25.04% 25.04% 0.00% )
Invalid (1486)

Item Taxonomy Assignment 00000000106993 Bottle - 12 L 25.02% 25.02% 0.00%
Retail Change Management ¥ & 0000000107006 Bottle - 20 L 24.96% 24.96% 0.00%

0000000107013 Refill- 1L 40.00% 40.00% 0.00%

0000000107020 Refill - 4 L 40.00% 40.00% 0.00%

0000000107037 Refill - 8L 40.00% 40.00% 0.00%

0000000010704 Refill - 10 L 40.00% 40.00% 0.00%

v
- 1 2 3 4 5 . 9 ind
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Setting New Current Retails for Items

With the Retail Change Management module, you can change the current retail prices for several items

at once.
To set new current retail prices for items:
1. At the top of the items list, select the option for changing the current retail prices:

o Percent: Select this option to change the current retail price by a specific percent rate.

o Amount: Select this option to change the current retail price by a specific amount.

2. Inthe items list, select the check box next to the item whose current retail price you want to

change. You can select several items at once.

3. In the Current Retail field, specify the percent rate or amount for changing the current retail

price.
DOCS &FILES DATAENTRY INVENTORY PRICEBOOK CUSTOMERS VENDORS TRANSACTIONS REPORTS WORKFLOWS 9 @ (@
~
Price Book v Retail Change Management: C00008 4486 item(s) loaded
Import Data Station v B Selected for Import [l Always Imported | Available for Import ~ Not Importable Change by: 2 item(s) selected
. Select All - Select None
v - Min Recommended Max Recommended Projected GPM
Import PB from CR ription e ol Actual GPM  MaxGPM (o Difference | ETOr®
Quick Operations & it Buster.. $0.01 $9.99 $9.99 54.45% 54.45% 0.00%
BRI R T Vave 34 $0.00 $0.00 $0.00 0.00% Filters
Copy Upcoming PB Changes to = Valid (4486)
PIM Slush 4... $0.00 $1.69 $1.69 0.00% Ivai(1492)
Item Taxonomy Assignment Cappuc... $0.00 $2.69 36.43% 36.43% 0.00%
Retail Change Management v # Buster.. $0.00 $2.09 $2.09 65.07% 65.07% 0.00%
it Buster... $0.00 $139 $1.39 65.47%  65.47% 0.00%
1Each $0.00 $0.00 $0.00 0.00%
Gl C.. $0.00 $1.99 $1.99 ATI%  4L71% 0.00%
rGrll T... $0.00 5239 $2.39 30.96%  30.96% 0.00% v
< >
- 12 3 4 5 .9 -
@ You can change the current retail price by entering the necessary projected GPM value in the

Projected GPM field. In this case, the Import Tool will re-calculate the current retail price
based on the GPM value you set up.

When you set a new current retail price for an item, the Import Tool validates if the new price is
within the range set by the Min Recommended Retail and Max Recommended Retail values. If the
new price falls out of this range, the Import Tool marks the item as invalid and moves it to the

Invalid items section. Retail prices for invalid items are not exported to the destination locations.
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DOCS & FILES ~ DATAENTRY INVENTORY PRICEBOOK CUSTOMERS VENDORS TRANSACTIONS REPORTS WORKFLOWS O @
Price Book v Retail Change Management: C00008 2 filtered of total 10 item(s) loaded
Import Data Station % Selected for Import W Aways Imported  Available for Import  Not Importable Changeby: () Percent ~ ® $ Amount Select All - Select None

v nded Negotiated Projected  GPM m -
Import PB from CR Vendor Py Actual GPM  MaxGPM (" Difference  EOIS Add More
Quick Operations A 41500 $0.00 $0.00 QETD I s Filters
Export Items Retails to PIM . . Almtia 02
$2.99 $3.05 DirectPlusFo.. $1.94 35.12% 36.39% -3639%  Invalid current.. % ; .
» N Invalid current retail, The current retail is greater than
Copy Upcoming PB Changes to PIM J the max retail.
Item Taxonomy Assignment

Retail Change Management

Settings v
< >
- 1 -

4. As soon as you set the new retail price, the Import Tool re-calculates the Projected GPM value for

the item. Check the Projected GPM field to make sure the value is correct and meets your needs.

DOCS & FILES DATAENTRY INVENTORY PRICEBOOK CUSTOMERS VENDORS TRANSACTIONS REPORTS WORKFLOWS 9 @ ([
A
Price Book v Retail Change Management: C00008 4486 item(s) loaded
Import Data Station v M Selected for Import [ Always Imported  Available for Import  Not Importable Changeby: () Percent @ $ Amount 2 item(s) selected
. Select All  Select None
Import PB from CR v ription  Min Recommended  Max Recommended Actual GPM | Max GPM Zmleaea GPM Errore

Retail Retail Difference
Quick Operations ~ ~ t Buster... $0.01 $9.99 $0.99 54.45% 54.45% 0.00%

Export Items Retails to PIM i
port Item: ! Vave 34. $0.00 50,00 $0.00 0.00% Filters
Copy Upcoming PB Changes to = Valid (4486)
Slush 4. 0.00 169 1.69 0.00%
IR ue y $ § Invalid (1492)
Item Taxonomy Assignment Cappuc... $0.00 5269 265 0 36.43% 36.43% 0,00%
Retail Change Management v g ier $0.00 $2.00 $2.09 65.07% 65.07% 0.00%
it Buster... $0.00 $139 $1.39 65.47% 65.47% 0.00%
1Each $0.00 $0.00 $0.00 0.00%
rGrill C... $0.00 $1.99 $1.99 41.71% 41.71% 0.00%
rGll T.. $0.00 5239 $2.39 30.96% 30.96% 0.00% v
< >
- 1 2 3 4 5 .. 9% -

5. To export the changed retail prices to destination locations, in the right pane of the module, click

Save To and select one of the following options:

o Locations: Select the check boxes next to locations where new retail prices must be exported.

o Location tags: Select the check boxes next to tags assigned to locations where new retail

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 126 -



@8 CStoreOffice Import Tool Manual / Version 6.1

prices must be exported.

INVENTORY PRICE BOOK CUSTOMERS VENDORS TRANSACTIONS REPORTS WORKFLOWS D @ @
Retail Change Management: C00008 4486 item(s) loaded
M Selected for Import Always Imported Available for Import Mot Importable Change by: () Percent @ $ Amount 2 item(s) selected
ot Min R ded  Max ' hctual GPM Moy Profected  GPM . Select All - Select None
TPHON Retail Retail ua X GPM Difference rors
:
t Buster... $0.01 $9.99 $9.99 54.45% 54.45% 0 0n0%
W Location 3
Vave 34.. $0.00 $0.00 $0.00 B P— 5
" Coooo8 ¢ vanu (4400)
Slush 4... 0.00 1.69 1.69
ue ¥ § § i Invalid (1492)
Cappuc... $0.00 $2.69 $2.65 36.43% 3547 @ co00t6 by
# Buster... $0.00 $2.09 $2.09 65.07% 65.079) ® C00026
= C00035
it Buster... $0.00 $1.39 $1.39 65.47% 65.479
00045
1 Each $0.00 $0.00 $0.00
00058
r Grill C... $0.00 $1.99 $1.99 41.71% 41.719] 00068
<
onnea
- 12 3 4 5 .. 9 =

5. Click Save To once again.
Result: The Import Tool exports the changed retail prices to the selected locations and displays

the export results.

Price Book v Retail Change Management: CO0008 8 item(s) loaded

Import Data Station v M Selected for Import [l Always Imported  Available for Import  Not Importable Changeby: () Percent @ $ Amount 4 item(s) selected

Select All - Select None

Import PB from CR v | C€00008[16576] S €00009[16577]
Quick OPerationg n 0 item(s) inserted, 4 item(s) updated 0 item(s) inserted, 4 item(s) updated Add More
Export Items Retails to PIM Filters
Copy Upcoming PB Changes to PIM = Valid (8)
Ttem Taxonomy Assignment Export Errors Close Invalid (2)
Retail Change Management GTIN Description r;'(‘a';m""me"ded E:;rew"me"dm Vendor gjgl““ate‘j
Settings v 00070330600065 Bic Reg Chil... $0.00 $2.09 $157 Wallace & Car.. $102

= 00070330000025 Bic Mini Chil... $0.00 $1.69 $1.69 Wallace & Car...  $0.87

= 00719410700010 5 Hour Ener... $0.00 $4.50 $4.00 Wallace & Car... $2.92

= 00719410500016 5 Hour Ener... $0.00 $4.00 $3.50 Wallace & Car... $2.48

N N N v
< >
- 1 -

During the export process, some retail prices may fail to be exported to specific locations. This
can happen, in particular, if the items data does not comply with the validation rules, and you do

not change the items data in the Import Tool draft to match these rules.

You can export information about all errors that occurred during the export process to a file. To
do this, at the final step of the export process, click Export Errors. The Import Tool will download

a file with the following information:

o Location name
o Item UPC

o Detailed error description
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Sorting and Filtering Items

To facilitate work with items whose retail prices you want to analyze and change, you can sort and filter

items in the Retail Change Management module.

o To sort items by a specific value in the ascending or descending order, click the necessary
column name once or twice. Alternatively, you can click the arrow icon to the right of the

necessary column and select Sort Ascending or Sort Descending.

o To filter items by a specific value, to the right of the necessary column, click the arrow icon and

select the check boxes next to the values by which you want to filter the items list.

.  CRNCSTOREOFFICE = 2670 103CN v &
UPCA
DOCS&FILES  DATAENTRY  INVENTORY — PRICEBOOK  CUSTOMEESENS TRANSACTIONS ~ REPORTS WORKFLOWS 9 @ ([
g i . EANS
Price Book v Retail Change Management: C0000¢ 8 filtered of total 10 item(s) loaded
EAN13
Import Data Station v | seiected for Import I8 Aways Imported /& paserption lot Importable Change by: ) Percent  © $ Amount SelectiAlligSelectiNone
ImportPBfrom R v o < omcrpon MRS 8 e
Retail — Cost
Quick Operations A 0007030600065 | %4 Sort Ascending ® Max Recommended $2.09 $1.57 Wallace & Car...  $1.02 Filters
~ z " Retail
Export Items Retails to PIM %l sort Descendi N
= 00070330000025 " O o $1.69 $1.69 Wallace & Car... $0.87 = Valid (8)
urrent
Copy Upcoming PB Changes to PIM = columns 13 Retail Invalid (2)
00719410700010 d $4.50 $4.00 Wallace & Car... $2.92
Item Taxonomy Assignment Filters b | = vendor
0071941050016 . 4.00 3.50 Wallace & Car... $2.48
Retail Change Management [=  Ccolumns for import » ™  Negotiated § ¥ ¥
Cost
- 00719410800017 5 Hour Ener... $0.00 $0.00 $0.00
Settings v Cost
0002590000054 Swisher Swe... Category $0.00 $0.00 $0.00
00070622431018 Goetze's Va.. O £=r& $0.60 $0.60 Wallace & Car... $0.32
" MaxGPM
0071941020015 5 Hour Ener... $0.00 $0.00 $0.00
= Projected
GPM
< " GPM 2
Difference
- -
" Erors

Import Item Name Translations

The Import Item Name Translation module of the Import Tool can be helpful for enterprise customers
who have locations in different countries or regions with different local languages. If your store network

is geographically distributed, you may need to maintain descriptions of items in several languages.

To facilitate the process of items setup, you can use the Import Item Name Translation module. This
module allows you to import a list of new items together with the item descriptions and cash register

descriptions presented in different languages in bulk.

At present, the Import Tool supports import of item name translations from files in the XLSX format.

Once the translation data is imported to the draft, it can be saved to the following destinations:

e CStoreOffice® Price Book

e PIM Price Book (if your account has a PIM subscription)
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Preparing a File for Importing Translations Data

To import item name translations, you need to prepare a file with the items data in the XLSX format. The

file must have the following data structure.

Field Name Mandatory (Yes/No) Description
Item code in one of supported formats:
- UPCA
- UPCE
- EANS
-EAN13
- PLU

SKU Yes

Code type for the SKU code in the previous column. Must
be one of following numbers:
-UPCA=0
SKU Type Yes -UPCE =1
-EANS8 =2
-EAN13 =3
-PLU =4
[tem name as itappears in the CStoreOffice® Price Book.
Description seos, i CR Description s not Must be no longer than 250 characters. The field is
required if the CR Description value is not provided for the

available )
item.

[tem name that will appear on the cash register and in cus-
No tomer receipts. Must be no longer than 20 characters.
CR Description Yes, if Description is not avail-
Longer values will be cropped. The field is required if the
able Description value is not provided.
Language code to define the language for which the
Description/CR Description is provided. Possible values:
- ar - Arabic (du,=Jl)
- de - German (Deutsch)
- en - English (English)
- es - Spanish (Espafiol)
Language Yes - fr - French (Frangais)
- id - Indonesian (Bahasa Indonesia)
- it - Italian (Italiano)
- ms - Malay (Bahasa Melayu)
- no - Norwegian (Norsk)

- pl - Polish (Polski)
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Field Name Mandatory (Yes/No) Description
- pt - Portuguese (Portugués)
- ru - Russian (Pycckmi)
- th - Thai (Ine)
- tr - Turkish (Turkce)
If the specified language matches the system language (set
up as the display language in CStoreOffice ®), the provided
Description and/or CR Description will be appropriately
updated and displayed in the item form in CStoreOffice ®.
If this field is left empty, the system will apply the value

according to the system language.

If you need to import the item name translations in different languages at once, you can add several
lines for the same item, each with a different language code and the Description and/or CR Description

translations in this language. For example, you need to import data for the following item:

e SKU: 12657
e SKU Type: UPCA
e |tem name: Strawberry donut

e Languages: English, French and Spanish

In this case, you need to prepare a file with the following structure:

SKU SKU Type Description CR Description Language
12657 0 Strawberry donut Str. donut en
12657 0 Beignets de fraises Beignets de fraises fr
12657 0 Donut de fresa Donut de fresa es

Importing Item Name Translations

To import item name translations:
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1. Inthe Import Tool, go to Price Book > Import Tool.

2. In the Quick Operations section, select Import Item Name Translations.

Price Book From file

Import Item Name Translations
Import Data Station v

Import PB from CR v Selected for Import Always Imported Available for Import Not Importable E -

Quick Operations ~ From file:

0O et Description CR Description Language
Export Items Retails to PIM

Copy Upcoming PB Changes to PIM

Item Taxonomy Assignment

Retail Change Management

Import Fuel from Cash Register

Import Item Name Translations

Settings v

< Back
Items per page: 50 ¥

3 Download Example

Load Data Source

3. In the right pane, click Browse and select the file with the items data.

To download a sample file that you can populate with items data, in the right pane of the

Import Item Name Translations section, click Download Example.

4. In the right pane, click Load Data Source.

Price Book Import Item Name Translations From file

Import Data Station v
Import PB from CR v

Selected for Import: Always Imported Available for Import Not Importable &

From file:

Quick Operations A 0O emn Description CR Description Language

Export Items Retails to PIM

s Download Example

Load Data Source

Copy Upcoming PB Changes to PIM
Item Taxonomy Assignment

Retail Change Management
Import Fuel from Cash Register

Import Item Name Translations

Settings v

< Back
Items per page: 50 ¥

Result: The items data from the file is loaded in the Import Tool draft.

When the Import Tool loads data from the file, it validates if data for the items is specified

correctly and filters items as valid or invalid. Invalid items data is not imported to the system. For

more details about data validation, see Validating Objects Data.

5. In the items list, review the imported data and correct it, if needed. You can do the following:

o To change the language for the item descriptions, in the item row, click the Language field

and select the necessary language from the list.

o To change the item description, in the item row, click the Description or CR Description field
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and correct the translation as needed.

Price Book -
Import Item Name Translations 6 items in draft

Import Data Station Select All - Select None Remove All
Import PB from CR v Selected forImport  Always Imported  Availabie for Import Not Importable & 7
Quick Operations A O e Description CR Deseription Language

’ Filters
Export Items Retalls to PIM [ 126571 Strawberry donut English )

Valid (6)
Copy Upcoming PB Changes to PIM
e g g [] 126571 Beignets de fraises  Beignets de fraises  Frangais [] Invalid (0)
Item Taxonomy Assignment
[ 126571 Donut de fresa Donut de fresa Espaiiol
Retail Change Management
T R G B iy [ 126588 Chocolate donut ~ Ch. Donut English
Import Item Name Translations [ 126588 Beignet de chocolat  Beignet de ch. Frangais
Settings o [0 126588 Donut de chocolate  Donut de ch. Espafiol
Items per page: 50 ¥

6. Inthe items list, select check boxes next to items whose data you want to import and in the right

pane, click Save To.

Price Book v Import Item Name Translations 6 items in draft

Import Data Station v 6 items selected

Import PB from CR v Selected for Import Always Imported Available for Import Not Importable F Select All  Select None Remove All
Quick Operations A GTIN Description CR Description Language -
Export Items Retalls to PIM 126571 Strawberry donut Str. donut English Filters
Copy Upcoming PB Changes to PIM

126571 Beignets de fraises  Beignets de fraises  Francais Valid (6)
Item Taxonomy Assignment [ Invalid (0)

126571 Donut de fresa Donut de fresa Espariol
Retail Change Management

. 126588 Chocolate donut Ch. Donut English

Import Fuel from Cash Register ocotate dond on! HIE
Import Item Name Translations 126588 Beignet de chocolat  Beignet de ch. Frangais
Settings v 126588 Donut de chocolate  Donut de ch. Espafiol

Ttems per page: 50

Result: The items data with name translations is saved to the CStoreOffice® Price Book and PIM

Price Book. CStoreOffice ® displays the data import results so that you can review them.

Price Book "~ Import Item Name Translations 6 items in draft

Import Data Station v 6 items selected

Import PB from CR o The export process was successfully completed Select Al Select None Remove All

6 items completed
Quick Operations ~ | 0items failed Add More Save To

0 items warning

Export Items Retails to PIM 6 items total
Filters

Copy Upcorming PB Changes toPIM | 2 Vaiid 6
v

Item Taxonomy Assi [J Invalid (0)

Lo

Retall Change Management Selected for Import Always Imported Available for Import Not Importable &/

Import Fuel from Cash Register GTIN & Description CR Description Language

uportlisniNamslinastons 126571 Strawberry donut  Str. donut English

Settings v 126571 Beignets de fraises  Beignets de fraises  Frangais

126571 Donut de fresa Donut de fresa Espaiiol

Items per page: 50 ¥

Sorting and Filtering Items

To facilitate work with items, you can sort and filter items in the items list.
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e To sort items by a specific value in the ascending or descending order, click the necessary column
name once or twice. Alternatively, you can click the arrow icon to the right of the necessary

column and select Sort Ascending or Sort Descending.

e To filter items by a specific value, to the right of the necessary column, click the arrow icon and

select the check boxes next to the values by which you want to filter the items list.

Price Book .
Import Item Name Translations 3 items filtered of total 6 items in draft
Import Data Station v Select All  Select None Remove Al
Import PB from CR v Selectedforlmport  AwaysImported Availablefor Import  Not Imporiable O
Quick Operations A O GTiNa Description CR Description Language
) Filters
Export Items Retails to PIM [ 126571 %1 sort Ascending 1. donut English 3 Vaiid (6)
v
Copy Upcoming PB Changes to PIM % .
ey 2 & [ 126571 A son Bz signets de fraises  Francais [ Invalid (0)
Item Taxonomy Assignment @ columns » GTIN : 12657
] 126571 anit de fresa Fanafin]
Retail Change Management Filters b 12657
Import Fuel from Cash Register [E  columns for import P
Import Item Name Translations
Settings v
Items per page: 50

Exporting Items Data to a File

When working with the Import Tool draft, you can export items data to a file. For example, you can

select all items that are marked by the Import Tool as invalid and export them to a file for correction.

For more details, see Exporting Draft Data to a File.
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VIEWING HISTORY LOG

History log provides information on the import actions performed with drafts and export actions

performed with stations (locations) or accounts for the selected Price Book element or its draft.
You can perform the following actions with the history log:

e Opening History Log

e Viewing History Log

e Reverting History Log Actions
Opening History Log
You can open the History log at the following two levels:
AT THE PRICE BOOK ELEMENT LEVEL:

1. Go to the Operational Menu.

2. Select the Price Book element you need.

3. On the right of the main menu, click the History Log icon.

ERNCSTORE OFFICE 8 Guest v % J. Smith

= WORKFLOWS | D | @ (&

Price book 2. Click the History Log icon

Categors Welcome to Product Data Management!
Departments
y . Log Close
7. Select the Price Book Result: History Log opens at |
element. for example, Items the ltems level. Today 05/31/2018
Price Groups
08:16 AM \ 1.Smith
Promo Groups » Items General
3 items updated (S
Promotions
Item Tags » Items List
3 items updated
Vendors
Quick Operations ! ltems List

3 items updated
Import Price Book from CR

» Items List
3 items updated

AT THE DRAFT LEVEL:

1. Go to the Operational Menu.
2. Select the Price Book element you need.
3. Go to the Drafts section.

4. In the list of available drafts, select a draft.
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5. On the right of the main menu, click the History Log icon.

222 CRNCSTORE OFFICE 8 Guest v ¥ J.Smith

WORKFLOWS |D | @ &

Price book Promo Groups (PB_PromoGroups) Log 2. Click the History Log icon
Categories M Selected to Export [l Always Exported | Available to Export || Non Exportable 4| Today 05/31/2018
Departments
Items 1 promogroup deleted
1 B&H Account: Guest
Price Groups
7. Select the Price Book Account: Guest Result: History Log opens at < Account: Guest
3 Groups. Account: Guest. 3 promogroups inserted and 8
Promotions P lit promogroups updated
Item Tags 5 CAPRL Account: Guest
< Account: Guest
Vendors 7 DORAL Account: Guest » PB_PromoGroups
3 promogroups inserted and 5
Quick Operations [ L&M Account: Guest promogroups updated
Import Price Book from CR ? cre Accounts Guest « Account: Guest
18 Camel Turkish Bind Account: Guest » PB_PromoGroups
Settings 5 promogroups inserted

Tax rates
Drafts

2. In the list of available drafts,
PB_PromoGroups @ select a draft.

Viewing History Log
For each action in the history log, you can view the following data:

e Action time - the time when the action was performed.
e (Optional) Action source - a draft or data source, from which the items were imported.

e Action target - a draft, account, or station (location) where the changes were made: new items

were imported, created, deleted, or updated.
e User name - name of the user who performed this action.
e Action description - short description of the changes made.

e The Close button - closes the History log.

Log Close

Today 05/31/2018

» PB_PromoGroups
Action time 1 promogroup deleted

I: User who performed
» PB_PromoGroups
3 promogroups inserted and 8 . —
Action target promogroups updated _— Action description

4 Account: Guest

» PB_PromoGroups

3 promogroups inserted and 5
promogroups updated

4 Account: Guest
» PB_PromoGroups
5 promogroups inserted

e The Revert icon - cancels the selected action. For more details, see Reverting History Log Actions.
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Reverting History Log Actions

You can cancel or revert the last action performed at the Price Book element.

@ The revert option works only for changes that have been exported to a location. You cannot use the
revert option for changes made at the draft level.

To revert the action, in the History log, hover over this action and then click the Revert icon.

Log Log

Today 06/04/2018 Today 06/04/2018

07:46 AM \ J. Smith
4 Items_Global

07:46 AM \ J. Smith
4 Items_Global

» Guest [5018]
1 item updated

» Guest [5018]
1 item updated

5 Reverted > Reverted
«Items_Global 4 Ttems_Global
» Guest [5018] and 1 more » Guest [5018] and 1 more
1 item updated 1 item updated

5 A Reverted 5 A Reverted
< Items_Global «Items_Global
» Guest [5018] and 1 more » Guest [5018] and 1 more

1 item inserted and 2 items updated 1 item inserted and 2 items updated
5 Reverted 5 Reverted
4 Items_Global « Items_Global

» Guest [5018] and 1 more » Guest [5018] and 1 more
1 item updated 1 item updated

The status of the reverted action is displayed in red color to the right of this action.

In case you need to revert the previous action, revert the last action first.
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SETTING UP TAXES FOR LOCATIONS

To configure or change the taxes for a station (location):

1

2.

3.

4. Press the Update button.
Price book Location:
Categories Tax 1:
Departments Tax 2:
Ttems Tax 3:
Price Groups Tax 4
Promo Groups
Promotions
Item Tags
Vendors
Quick Operations

Import Price Book from CR

Settings

I Tax rates |

Orange

3
0
0
0

Reimport taxes

. Go to Operational Menu > Settings and then click Tax rates.

In the Location list, select the station, for which you want to configure the taxes.

In the Tax 1, Tax 2, Tax 3, and Tax 4 fields, enter the taxes values for the selected station.

(For the system users only) In case you need to import the entered taxes to the Qwickserve Embedded

tax settings, click Reimport Taxes.
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WORKING WITH DRAFTS

Each Price Book element has its own drafts list. To open the drafts list for the specific Price Book

element:

1. Go to Operational Menu > Price Book.

2. Select the section you need.

3. Wait until the drafts list is uploaded in the DRAFTS section.

In the example below you can see the drafts list for the Price Book Items.

Price Book
Categories
Departments
Items

Price Groups
Promo Groups
Promotions
Item Tags

Vendors

Drafts

New_Categories

+

Categories (New_Categories)

Selected for Import
[] MNumber MName
o1 Cigare...
a2 Tobacco
O 3 Dairy
O 4 Ice Cr..
g s Grocer...
16 Juices
a7 Motor ...
[m: Auto 5.

Always Imported

Source

Accou...

Accou...

Accou...

Accou...

Accou...

Accou...

Accou...

Accou...

Mation...

Chewi...

Canne...

Ice Cr...

Canne...

All Pac...

Includ...

Anti Fr...

Available for Import

O

O 000 oo o

Descriptic Do not Cz =

O

Mot Importable
Groups Ru gfgfnc;tiﬁl Iﬁl'lctcsﬁltmd ;E[I:ort D
o o
oD o
o o
o o
oD o
o o
o o
o o

O O 0o o0 oo

Drafts can be created in Import Tool in the following ways:

e Manually: When you create a draft from the scratch. For more information, see Creating a Draft.

e During manual import: When you import price book data from different sources. For more

information, see Importing Data to the Draft.

e During automatic import: When the price book is imported from the cash register automatically.

For more information, see Automatic Price Book Import from the Cash Register.

You can easily identify how the draft was created by the draft's name. If the draft is created manually, it

has a custom name. If the draft was created during either manual or automatic import, it has the

corresponding designation in its name.
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Drafts
Q +
The draft is created during manual mglfg:%_
impaort, 26183

The draft is created during automa Auto Import results
tic import. for 5283-26183

| Promotions_Deaft

The name of the draft created during manual or automatic import also contains the digits in its
name in the following format: XXXX-YYYYY, where:

- XXXX: Indicates the Account ID value.

-YYYYY: Indicates the Location (Station) ID value.

To learn more about how to work with drafts in Import Tool, see the following sections:

e Working with Drafts List

e Using Draft in Working Area

Working with the Drafts List

You can perform the following operations with the drafts for the selected Price Book section:

e Create a draft
e Search for a draft
e Edit the draft name

e Delete a draft
Creating a Draft

To create a new draft:

1. Go to Operational Menu > Price book and then select the Price book tool for which you want to

create a draft.

2. Go to DRAFTS and then on the right of the search field, click the plus button.
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3. Enter the new draft name and then click the check button.

Price Book A

Cotegris Welcome to Product Data Management!
Departments

Price Groups

Promo Groups

Promotions

Item Tags

Drafts
New_Draft v X

4. Wait until the draft is created and appeared in the Working Area.

FileR Bl ~ Items (New_Draft)

Categories

Departments Selected for Import  AwaysImported  Available for Import  Not Importable & 2
Items

F— O GTN :;hg:renl UPC-A UPCE PLU Image  Source Description

Promo Groups
Promotions
Item Tags
Drafts

New_Draft

Items_Global

Items_Draft

Items per page: 50

0 item(s) in draft
Select All  Select None Remove All

Filters
Valid (0)
[ Invalid (0)

Searching for a Draft

To search for a draft for the selected Price Book tool:

1. Go to Operational Menu > Price book > select the Price book tool.

2. Go to DRAFTS and then in the Search field, start typing the draft's name.

The drafts list is displayed only the drafts with the entered symbols.

Price Book ~

Categores Welcome to Product Data Management!
Departments

Items

Price Groups

Promo Groups

Promotions

Item Tags

Drafts

Items Q +

Items_Global

Items_Draft
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Editing the Draft Name
To edit the draft's name:

1. Go to Operational Menu > Price book > select the Price book tool.
2. Go to DRAFTS, click the draft and then click the edit icon.

3. Change the draft's name and then click any empty space at the Operational Menu to save a new

name.

Price Book ~

Ctegories Welcome to Product Data Management!

Items_Global X @

tems_Draft

Deleting a Draft
To delete a draft from the drafts list:

1. Go to Operational Menu > Price book > select the Price book tool.

2. Go to DRAFTS, click the draft and then click the cross icon.

Price Book -~
Categores Welcome to Product Data Management!
Departments
Items
Price Group:
Promo Groups
Promotions
Item Tag:
Drafts

Q
Items_Global IE@
Items_Draft

Using the Draft in the Working Area
You can perform the following actions with a draft in the Working Area:

e Edit the draft manually

e Import data to the draft
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e Export draft data

Editing the Draft Manually
You can edit a draft manually in the Working Area in the following cases:

e A new draft is created.

e The saved (preconfigured) draft is selected.

The newly created or selected draft appears in the Working Area as a table.

Price Book ~
Items (Items_Draft) 20 item(s) in draft
Categories
4 item(s) selected
Departments Selected for Import. Always Imported Available for Import Not Importable & 2

Select All  Select None Remove All

O emn UPC-A UPC-E Source Description

Price Groups in parent Description
Promo Groups [ 0002820003843 N/A 028200003843 02838423 Account: Grey... MARLBORO G.. Marl Gld Box Filters
Promotions Valid (20)

0002820000357 NA 028200003577 02835727 Account: Grey... MARLBORO R... Marl Red Box 01 Invaiid ©)
Item Tags

[]  00026100005752 NA 026100005752 02657512 Account: Grey...  NEWPORT MT... Newport Box
Drafts

aQ + 00012000001314 NA 012000001314 01213104 Account: Grey... 2002 MT DEW 20

Items_Draft 00026100005738 NA 026100005738 02657318 Account: Grey... NEWPORT MT... Newport 100

0007084781169 NA 070847811169 00000000 Account: Grey... ENGERY D MONSTER ENER

D 00049000000443 N/A 049000000443 04904403 Account: Grey... COKE CLSC 20... COKE CLSC 20

Items per page: 50 ¥

The columns in the table are marked with different colors depending on the data import conditions set
for these columns. The Import Tool uses the following conditions for data import:

e Always Imported: Columns imported always by default.

e Selected for Import: Columns selected for data import.

e Available for Import: Columns available for data import.

e Not Importable: Columns whose data is not imported.

You can perform the following operations with the draft table:

EDITING DATA IN THE DRAFT

1. In the draft's table, select one or several data rows.

2. In any column you need, change one of the selected rows and then click any other place in the

table.
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3. In the confirmation window, click Yes.

Price Book
Items (Items_Draft) 20 item(s) in draft
Categories
4 item(s) selected
P
Departments Selected for Import Always Imported Available for Import . e
Tt
) GTIN UPC-A UPC-E Source Description ¢
Price Groups in parent Description
BIomolGioups 00028200003843 N/A || MARLBORO ... Marl Gld Box Filters
Promotions 4 Valid (20)
% 00028200003577 N/A 9 ) Apply changes for 4 selected items? MARLBOROR...  Marl Red Box Invalid (0)

Item Tags b 4

0002610005752 N/A NEWPORT MT... Newport Box
Drafts Yes No

00012000001314 N/A T UT2000001314 01213104 ACCOURE: Grey.-~ 20 0Z MT DEW 20
Items_Draft ¥ 0002610000738 N/A 026100005738 02657318 Account: Grey... NEWPORT MT... Newport 100

0070847811169 N/A 070847811169 00000000 Account: Grey... ENGERY D MONSTER ENER

0004900000043 N/A 049000000443 04904403 Account: Grey... COKE CLSC 20... COKE CLSC 20

Ttems per page: 50 ¥

SETTING UP EXPORTING COLUMNS AND CONDITIONS

By default, the Import Tool exports only data from the columns that are marked with the Selected for
Import and Always Imported conditions. If necessary, you can select the columns from which data must

be exported.

1. To the right of any column, click the drop-down arrow.

2. Hover the cursor over the Columns for import menu and then select or clear check boxes next to

the columns from which you want to export data. You can select or deselect all columns at once

by clicking the Select All or Select None buttons at the top of the menu.

DOCS &FILES ~DATAENTRY INVENTORY PRICE BOOK CUSTOMER NDORS __TRANSACTIONS ~ REPORTS WORKFLOWS 9© @ &
GTIN

Price Book - '

Items (Buffer chiid .

Categories ( ) in parent Account Price Book
UPC-A 20 item(s) loaded

Departments Selected for Import Always Imported A Not Importable EA— i
UPC-E 5 item(s) selected

frems Child PLU 2 Select All  Select None Remove Al

] GTIN UPC-A Source Description  CR Descriptio

i in parent

Ronolaiekre 0028200003843 24 Sort Ascending EANLS Account: Gr.. MARLBORO ... Marl Gld Bo )
Promotions Zl ot Descending Image » Filters
0002820003577 e Account: Gr... MARLBORO ... Marl Red B¢ Valid (20)
Item Tags [ columns » O Invalid )
00026100005752 Description Account: Gr... NEWPORT M. Newport Bo
Drafts [ Fiters » .
"
Q + 000120000013 14] =Sl Account: Gr.. 2007 MT DEW 20
= columns forimport ¥ | e »
Items_Draft 0026100005738 NA 0261000057 Account: Gr..  NEWPORT M... Newport 10
[]  ooo70s47siites WA 0708478111 [ Length » Account: Gr.. ENGERYD ~ MONSTERE
O width 2
[] 0004300000043  N/A 0490000004 Account: Gr.. COKECLSC.. COKE CLSC
Height >
< Back
Items per page: 50 ¥ Retail »

3. For each selected column, select one of the following exporting conditions:

o If greater than existing value (for the Retail column only)
o If lower than existing value (for the Retail column only)

o If different than existing value: Select this option, if the column data must be exported only

if values in the draft are different from values set up in the system.
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o If existing value is empty: Select this option, if the column data must be exported only if

values are not set up in the system at all.

o Always import: Select this option, if the column data must be exported in any case, no matter

which values are set up in the system.

DOCS & FILES DATAENTRY INVENTORY PRICEBOOK CUSTOMER DRQR TRANSACTIONS REPORTS WORKFLOWS 9 e @
GTIN
Price Book ~ '
Items (Buffer @i ]
Categories ( ) in parent Account Price Book
UPC-A 20 item(s) loaded
Departments Selected for Import Always Imported A Not Importable & 7 .
UPC-E 5 item(s) selected
Lo Select All Select None R Al
G PLU 3 ele elect None Remove
Price Groups [J GTIN e UPC-A Source Description CR Descriptio
R ERIS 0002820003843 %+ sort Ascending EANES Account: Gr..  MARLBORO ... Marl Gld Bo )
Promotions %l sort Descending Image ’ Filters
00028200003577 Account: Gr...  MARLBORO ... Marl Red B¢ Vaiid (20)
Item Tags [ columns » Souree Invalid (0
Draft: 00026100005752 Description Account: Gr..  NEWPORTM... NewportBo L Invalid (0)
rarts [ Fiters »
Q + 0001200001314 o CR Desaiption Account: Gr... 20 0Z MT DEW 20
Columns for import e )
ttems_Draft M 0002600005738 N/A 0261000057 DRTM... Newport 10
] Hessre ey Choose condition ol
[] 0007084781169 N/A 0708478111 [] Length y | 1 diferent than existing value |y py MONSTER E
O wih p | 1f existing value is empty
[ 0004300000043 NA 0490000004 CLSC.. COKECLSC
O Height ) Always import Back
v < Bacl
Ttems per page: 50 et )

Mind the following:

e Some columns are mandatory and are always exported: GTIN, UPCA, UPCE, EAN8, EAN13, Child
in parent, Description, CR Description. Mandatory columns are marked with the light green filter
icon in the Columns for import menu.

You cannot specify exporting conditions for mandatory columns except Description and

CR Description columns.

e Some columns are linked with each other. For example, if you select the Age Restriction column

for departments, the Check H.ID column will be automatically selected as well.

ADDING OR HIDING COLUMNS FOR DISPLAYING

1. To the right of any column, click the drop down arrow.

2. Hover the cursor over the Columns menu and then select or clear check boxes next to columns

you want to show or hide in the draft's table.
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i CRNCSTOREOFFICE

DOCS &FILES DATAENTRY INVENTORY PRICEBOOK CUSTOMH

i ~
Price Book Ttems (Items_Draft)
Categories O
Departments Selected for Import Always Imported alO
Items ]
Child
Price Groups O em in parent UBCA ]
Promo Groups [ 00028200003843 %} sort Ascending
Promotions %4 sort Descend

[ 0002820003577 " —

tem Togs
[ 00026100005752 |
Drafts Filters » :
ol

0001200001314
a+ O Columns for import »
Items_Draft [ 00026100005738 N/A 0261000057 =
ol
[ 0007084781169 NA 0708478111
[ 0004900000443 N/A 0490000004
Items per page: 50 V

GTIN

Child
in parent

UPC-A
UPC-E

PLU

EANS
EAN13
Image
Source
Description

CR
Description

Size
Measure type
Length
Width

Height

Retail

Recommended
Retail

TRANSACTIONS

Not Importable

source

Account: Grey.

Account: Grey...

Account: Grey.

Account: Grey...

Account: Grey...

\ccount: Grey...

Account: Grey...

Description

MARLBORO G

MARLBORO R.

NEWPORT MT.

200z

NEWPORT MT...

ENGERY D

COKE CLSC 20...

REPORTS

CR

Description

Marl Gld Box
Marl Red Box
Newport Box
MT DEW 20
Newport 100
MONSTER ENER

COKE CLSC 20

46 Greyhound v £ J. Smith

WORKFLOWS

20 item(s) in draft
Select All  Select None Remove All

Addifore

Filters
Valid (20)
[ Invalid (0)

9 0 @

FILTERING DATA

To display elements that match a specific criterion, you can apply a simple filter or a range filter to the

elements list.

In a simple filter, you define a single value by which elements must be filtered. This can be, for example,

a numeric ID, some word or phrase.

To apply a simple filter:

1. Choose the column whose values you want to use as the filter conditions.

2. On the right of this column, click the drop down arrow.

3. Select the Filter menu and then enter the filter condition's value.

Price Book
Items (Items_Draft)
Categories.
Departments Selected for Import Always Imported Available for Import
Items
Child v
5 GTIN UPC-A UPC-E Source Description

Price Groups in parent
Promo Groups 00028200003843 N/A 028200003843 2} Sort Ascending Int: Grey... MARLBORO G
Promotions &l sort Descending

00028200003577 N/A 028200003577 Int: Grey. MARLBORO R
Item Tags [ columns 3

0002610005752 NA  02610000575% = MEWEORT T
Drafts Filters » 02

Q -+ 00026100005738 N/A 026100005738 nt: Grey. NEWPORT ™T....
[= columns for import »

ltems_Draft 00028200004222 NA 028200004222 02842222 Account: Grey... MARLBORO S.

00025900227265 N/A 025900227265 00000000 Account: Grey. SWISHER SW

00028200004659 NA 028200004659 02846529 Account: Grey... MARLBORO G

Ttems per page: 50 ¥

R
Description

Marl Gld Box
Marl Red Box
Newport Box
Newport 100
Marl Sp BI G
SWISHER SWEE

Marl Gld 100

| 10 filtered of total 20 item(s) in draft |
Select All  Select None Remove All

Filters
Valid (20)
[J Invalid (0)

UPC-A: 02

The number of filtered elements and filter conditions are displayed to the right of the data source

panel.

The range filter can be applied to columns that contain numeric data. In a range filter, you define the

starting and end values by which elements must be filtered. This can be, for example, a price range for

the Retail column.
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To apply a range filter:

1. Choose the column whose values you want to use as the filter conditions.

2. On the right of this column, click the drop down arrow.

3. Select the Filter menu and then use the From and To fields to enter the range by which elements
must be filtered. You can also enter either of the values, the starting or the end one. For example,

to display items with the price less than $10, in the To field, enter 10 and leave the From field
empty.

Price Book ~
Items (Items_Draft) 4 filtered of total 20 item(s) in draft
Categories

Select All  Select None Remove All

Departments Selected for Import. Always Imported Available for Import Not Importable EA—
Items

- R ) Units ~
) UPCE Source Description ’ size Cost
Price Groups P Description in Case Filters
5

FroimolGroups 02838423 Account: Grey... MARLBOROG... Marl Gld Box $9.00 21 sort ascending

Promotions % sort Descending
02835727 Account: Grey.. MARLBOROR... Marl Red Box $9.00

Item Tags [ columns 4
02657512 Account: Grey... NEWPORT MT... Newport Box $9.00

Drafts Filters » | From Enter Number...

Q 4 04004403 Account: Grey... COKE CLSC 20.. COKE CLSC 20 20.00000 $5.00

Colurns forimport b 10 10

Items_Draft = Enter Number..

<> O <

Items per page: 50 V

The number of filtered elements and filter conditions are displayed to the right of the data source

panel. To discard the filter, clear the check box next to the necessary filter condition.

Price Book ~
Items (Items_Draft) | 10 filtered of total 20 item(s) in draft |
Categories
Select Al Select None Remove All
Departments Selected for Import Always Imported Available for Import Not Importable & - -
Add More SaveTo v
Items
Child -
e — 0 TN in parent UPCA UPC-E PLU Image  Source Description Fiters
FIein EEnEs [ 00028200003843 MA 028200003843 02838423 Account: Grey.. MARLBOR Valid (20)
Promotions 0 Invalid (0)
[J 0002820003577 NA 028200003577 02835727 Account: Grey... MARLBOR UPCA 02
Item Tags
[J 0002610005752 NA 026100005752 02657512 Account: Grey... NEWPORT
Drafts
Q < [0 00026100005738 MA 026100005738 02657318 Account: Grey... NEWPORT
Items_Draft [J 0002820000422 N/A 028200004222 02842222 Account: Grey... MARLBOR
[J  00025900227265 MA 025900227265 00000000 Account: Grey... SWISHER
[]  00028200004659 N/A 028200009659 02846529 Account: Grey... MARLBOR
Items per page: 50

DELETING DATA FROM THE DRAFT

1. In the draft's table, select one or several data rows.

2. Inthe last table column, click the Remove icon.
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3. In the confirmation window, click Yes.

Price Book
fice oo ~  Items (Items_Draft) 20 item(s) in draft
(CELErBIES 3 item(s) selected
Departments Selected for Import Always Imported Available for Import I 7 Select Al Select None Remove All
Price Groups Tax2 Tax3 Tax4 Froduct m;g:{a“" Product
Promo Groups x Filters
Promotions Valid (20)
x Invalid (0)
Item Tags X
| X
Drafts \?) Remove 3 selected items?
Q | | x
Items_Draft L Yes Ho ) x
X
X
Ttems per page: 50 V
SAVING THE DRAFTTO A FILE
1
1. In the draft's table, select the rows you want to export.
2. At the top right of the draft's table, click the export icon.
e o ~ Items (Items_Draft) 18 em(s) n raft
EEgEs 4 item(s) selected
Departments Selected for Import Always Imported Available for Import Not Importable Select All  Select None Remove All

GTIN UPC-A UPC-E PLU Image Source Description

Price Groups o in parent
BoolSiotps) [ 0002820000843 N/A 028200003843 02838423 Account: Grey... MARLBOR Filters
Promotions Valid (19)

00026100005752 N/A 026100005752 02657512 Account: Grey... NEWPOR1 1 Invalid (0)
Item Tags

0012000001314 NA 012000001314 01213104 Account: Grey... 2002
Drafts

Q + 00026100005738 N/A 026100005738 02657318 Account: Grey... NEWPOR1

Items_Dratft ] 0007084781169 NA 070847611169 00000000 Account: Grey...  ENGERY [

00049000000443 N/A 049000000443 04904403 Account: Grey... COKE CLS

[] 0002820004222 NA 028200004222 02842222 Account: Grey... MARLBOR

Items per page: 50~

OPENING THE DRAFT IN THE FULL SCREEN MODE

At the top right of the draft's table, click the full screen mode button.

Price Book ~
Items (Items_Draft) 19 item(s) in draft
Categories -
4 item(s) selected
Departments Selected for Import Always Imported Available for Tmport Not Importable E3 D . I
N GTIN UPC-A UPC-E PLU Image Source Description
(m] ! g pt
Price Groups in parent
REEE []  00028200003843 NA 028200003843 02838423 Account: Grey... MARLBOR Filters
Promotions Valid (19)
00026100005752 N/A 026100005752 02657512 Account: Grey... NEWPOR1 01 Invalid (0)
Item Tags
00012000001314 NA 012000001314 01213104 Account: Grey...  200Z
Drafts
Q + 00026100005738 N/A 026100005738 02657318 Account: Grey... NEWPOR1
Items_Dratt [] 0007084781169 NA 070847811169 00000000 Account: Grey... ENGERY [
00049000000443 N/A 049000000443 04904403 Account: Grey... COKE CLS
[] 0002820004222 NA 028200004222 02842222 Account: Grey... MARLBOR
Items per page: 50

To close the full screen mode, click the full screen mode button again.
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Importing Data to the Draft
To import data from other sources to a draft, you need to perform the following activities:
1. Import data to the buffer

2. Edit data in the buffer

3. Save data from the buffer to the draft

@ The price book data can be also imported to the draft automatically. For more information, see

Automatic Price Book Import from the Cash Register.

Importing Data to the Buffer
To import the data to a buffer from other sources:

1. Go to Data Source panel and then click the Add More button.

2. Select the type of the data source.

@ The number of available data sources depends on the Price Book tool.

3. (Optional) Depending on the selected data source, specify the criteria for items importing.

4. Click the Load Data Source button.

i Please select data source on the right to load items from.
Price Book ~ ? Account Price Book
Categories
Departments
Items Item(s) to load: 20 z
Price Groups Manufacturer: Type to search..
Promo Groups Vendor: Type to search... i
Location Price Book
Promotions
Item Tags Location Cash Register
Drafts GateKeeper
+
Q Drafts
Items_Global
Handheld
Items_Draft
From file
< Back
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Editing Data in the Buffer

After the data have been imported to the draft from the other data source, they are placed in the buffer

table for temporary storage.

Price Book
Categories
Departments
Items

Price Groups
Promo Groups
Promations
Item Tags
Drafts

items_Global

Items_Draft

Items (Buffer)

Selected for Import

[m]

O 0OO0OO0OO0OO0aBOo

Always Imported

o S
00028200003843 N/A
00028200003577 N/A
00026100005752 N/A
00012000001314 N/A
00026100005738 N/A
00070847811169 N/A
100049000000443 N/A

Items per page:

UPC-A

0282000038...

0282000035...

0261000057...

0120000013...

0261000057...

0708478111...

0490000004...

50 v

Available for Import

UPC-E

02838423

02835727

02657512

01213104

02657318

00000000

04904403

PLU

Not Importable

Source

Account: Gr...

Account: Gr...

Account: Gr...

Account: Gr...

Account: Gr...

Account: Gr...

Account: Gr...

Description

MARLBORO ..

MARLBORO ...

NEWPORT M...

2002

NEWPORT M...

ENGERY D

COKE CLSC ...

E

CR Descriptio

Marl Gld Bo
Marl Red Bc
Newport Bo
MT DEW 20
Newport 10
MONSTER E

COKE CLSC

Account Price Book
20 item(s) loaded
Select All  Select None Remove All

Filters
Valid (20)
[ Invalid (0)

< Back

To the right of the buffer table, the following information about the imported data is displayed:

e The number of imported items

e The number of valid and invalid items in the buffer table

In case the imported data is not valid or not fully relevant to your search criteria, you can clear the buffer

table by clicking Remove All on the right of the table and import the data again.

You can save the data you need from buffer to a file by selecting the rows in the buffer table and

clicking the export icon on the top right of the table.
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Saving Data from Buffer to Draft

To save the data from the buffer table to the draft:

1. In the buffer table, select the rows with the data you want to save in the draft.

2. In the Data Sources panel, click the Save To button.

Price Book
Categories
Departments
Items

Price Groups.
Promo Groups.
Promotions
Item Tags
Drafts

Items_Global

Items_Draft

Items (Buffer)

Selected for Import

[m]

LT < T < IO < IO < O < I <

GTIN

00028200003843

00028200003577

00026100005752

00012000001314

00026100005738

00070847811169

00049000000443

Always Imported

Child
in parent

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Items per page:

UPC-A

0282000038.

0282000035

0261000057.

0120000013...

0261000057...

0708478111...

0490000004...

50 v~

Available for Import

UPC-E

02838423

02835727

02657512

01213104

02657318

00000000

04904403

PLU

Not Importable

Source

Account: Gr...

Account: Gr.

Account: Gr...

Account: Gr.

Account: Gr...

Account: Gr...

Account: Gr...

Description

MARLBORO ...

MARLBORO

NEWPORT M.

200z

NEWPORT M..

ENGERY D

COKE CLSC .

& 7

CR Descriptio

Marl Gid Bo
Marl Red Bc
Newport Bo
MT DEW 20
Newport 10
MONSTER £

COKE CLSC

Account Price Book

20 item(s) loaded

10 item(s) selected

Select All  Select None Remove All

Filters
Valid (20)
[ Invalid (0)

< Back

3. Wait until the items are saved. By default, items are saved to the current draft.

You can select another draft by clicking the drop down list located to the right of the Save To

button.

Exporting Draft Data

You can export the draft data to one of the following destinations:

e File

e Location

Exporting Draft Data to a File

You can export data from the draft to a file in the CSV format.

@ By default, the Import Tool exports only data from the columns that are marked with the Selected for

Conditions.

To export the data from a draft to a file:

Import and Always Imported conditions. If you need to export other data, select the necessary
columns using the Columns for Import option. For details, see Setting Up Exporting Columns and

1. Go to Operational Menu > DRAFTS and then select the draft with the previously saved items

data.

2. Make sure the draft's table contains the data you need.

3. Inthe draft's table, select the rows you want to export.
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4. At the top right of the draft's table, click the export icon.

@ Please note that promotions data cannot be exported from the draft. Thus, the export icon in
the Promotions draft is not available.

Price Book
Items (Items_Draft) 19 item(s) in draft
Categories -
4 item(s) selected
Departments Selected for Import Always Imported Available for Import Not Importable < I
. [0 emN inparent UPCA UPC-E PLU Image  Source Description
REEE []  00028200003843 NA 028200003843 02838423 Account: Grey... MARLBOR Filters
Promotions Valid (19)
00026100005752 N/A 026100005752 02657512 Account: Grey... NEWPOR1 01 Invalid (0)
Item Tags
00012000001314 NA 012000001314 01213104 Account: Grey...  200Z
Drafts
Q + 00026100005738 N/A 026100005738 02657318 Account: Grey... NEWPOR1
Items_Dratt [] 0007084781169 NA 070847811169 00000000 Account: Grey... ENGERY [
00049000000443 N/A 049000000443 04904403 Account: Grey... COKE CLS
[] 0002820004222 NA 028200004222 02842222 Account: Grey... MARLBOR
B0 B e o -

5. In the Save As window that opened, select the destination folder and then click Save.
Exporting Draft Data to a Location

You can export the price book data from the draft to one or several locations.

@ By default, the Import Tool exports only data from the columns that are marked with the Selected for
Import and Always Imported conditions. If you need to export other data, select the necessary
columns using the Columns for Import option. For details, see Setting Up Exporting Columns and
Conditions.

To export the data from a draft to a location:

1. Go to Operational Menu > DRAFTS and then select the draft with the previously saved items
data.

2. Make sure the draft's table contains the data you need.
3. Inthe draft's table, select the rows you want to export.

4. (Optional) For each exporting column, specify exporting conditions, if needed. For example, the
exporting items may already exist on the location and you need to define if the new values will

overwrite the current values or not.

@ To view the column's current export condition, hover over the column name.
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Price Book
Categories
Departments
Items

Price Groups
Promo Groups
Promotions
Item Tags

Drafts

Items_Global

Items_Draft

Items (Buffer)

Selected for Import Always Imported

[J eTN g‘g:rem UPC-A
00028200003843 NA 0282000038
577 N/A 5
0002610005752 NA 0261000057
0001200001314 N/A 0120000013
00026100005738 NA  0261000057...
00070847811169 N/A  0708478111...
0004900000043 N/A  0490000004...

Items per page: 50 ™

Available for Import

UPC-E

02838423

02835727

02657512

01213104

02657318

00000000

04904403

Not Importable

& 7

Account Price Book

20 item(s) loaded

10 item(s) selected

Select All  Select None Remove All

PLU Jy Souree Description | CR Descriptio
!

PLU

Export condition: Always import | | Marl Gld Bo.

Filters

Account: Gr...  MARLBORO ... Marl Red Bc Valid (20)
Account: Gr... NEWPORT M... Newport Bo [ Invalid (0)
Account: Gr... 20 0Z MT DEW 20

Account: Gr..  NEWPORT M... Newport 10

Account: Gr.. ENGERYD  MONSTERE

Account: Gr.. COKECLSC... COKE CLSC

< Back

5. Go to Data Sources panel and then to the right of the Save To button, click the drop down list.

6. Depending on what price book data you are exporting, do the following:
EXPORTING PRICE BOOK ITEMS

1. In the Location list, select one or several locations you want to export draft data to.

2. Inthe Location Tags list, select one or several location tags for the location you wan to

export draft data to.

3. Click the Save To button.

Price Book
Categories
Departments
Ttems

Price Groups
Promo Groups
Promotions
Item Tags
Drafts

items_Global

Items_Dratft

“  Items (Items_Global)

Selected for Import Always Imported
[ GTin ‘f‘hggmm UPC-A
[m] 00028200003843 N/A 0282000038.
N/A
0002610005752 N/A 0261000057
+ 00012000001314 N/A 0120000013.
0002610005738 N/A  0261000057..
[m] 00070847811169 N/A 0708478111..
[ 00049000000443 N/A 0490000004..
Items per page: 50~

Available for Import

UPC-E

02838423

... 02835727

02657512

01213104

02657318

00000000

04904403

& Location
Highway
Not Importable 3y
O City neighborhood

PLU Image [

Suburban

item(s) in draft

[J  Location

Location Tags

] 3 store Size

-] 3 Brand - Gasoline
] £3 Brand - Store
] €3 Property type
] £3 Price Zone

O B ype

) €3 channel

] E3pos type

ters
Valid (10)
Invalid (0)

4. Make sure all exporting conditions are specified correctly.

5. Check automatic mapping results.

6. If the draft contains fields with empty values, at the top of the mapping results form, select

the rule by which empty values must be exported:

o Skip empty values: Select this option if you do not want to export empty values to the

destination. This option is selected by default.

o Update by empty values: Select this option if you want to replace existing values in the

destination with empty values exported from the source.

7. (Optional) In the mapping table, adjust taxonomy settings, if needed. For more details, see

Monitoring and Adjusting Taxonomy Settings.
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8. Click OK.

Caution!

GTIN - Always export

Child in parent - Always export

UPC-A - Always export

UPC-E - Always export

PLU - Always export

EAN8 - Always export

EAN13 - Always export

Image - Always export

Source - Always export

Description - Always export

CR Description - Always export

Size - Always export

Measure type - Always export

Length - Always export

Width - Always export

Height - Always export

Retail - If existing value is empty

Recommended Retail - If existing
value is empty

Min Recommended Retail - If
existing value is em|

Max Recommended Retail - If
existing value is empty

Vendor - Always export

Ok Cancel

By default, empty values will not be imported. Or you may
choose “Update by empty values” rule to replace existing
values by empty from the corresponding fields of the draft.

Set up the rule for empty values

Items will be updated by next conditions:

Units in Case - Always export
VIN - Always export
Cost - Always export
Negotiated Cost - Always export
Apply Negotiated Cost

from - Always export
Apply Negotiated Cost

to - Always export
CRV Item - Always export
Parent UPC - Always export
Child UPC - Always export

& Category - Always export

&t Department - Always export
Price Group - Always export
Promo Group - Always export
Manufacturer - Always export
Trusted -
Popularity -
Min Stock - Always export
Inactive On Account - Always

export
Inactive On Station - Always

export
Ts Not For Sale - Always export

@ Skip empty values
() Update by empty values

Lottery State - Always export
Wash Expiry In Days - Always

port
«Car Wash Controller
Code - Always export
Wash Type - Always export
Wash Package Code - Always
export
Wash Package Code - Always
expol
Tax Default from
Department - Always export
Tax 1 - Always export
Tax 2 - Always export
Tax 3 - Always export
Tax 4 - Always export
Tax 4 - Always export
Product Code default from
Department - Always export
Product Code - Always export
Product Code - Always export
Errors -

EXPORTING OTHER PRICE BOOK ELEMENTS

1. Select one or several locations you want to

2. Click the Save To button.

export draft data to.

Price Book
82 Items (Items_Global)
Categories
Departments Selected for Import Always Imported
Items
Child
) GTIN ) UPC-A
Price Groups o in parent
Promo Groups 00012000001314 N/A  0120000013...
Promotions 00026100005738 N/A 0261000057...
Item Tags [] 0007047811169 N/A  0708478111...
Drafts
a ] 00049000000443 N/A  0490000004...
[]  00028200004222 N/A  0282000042...
Items_Global
[] 0061269818994 N/A  6112698189...
Iterns_Draft
D 00611269991000 N/A 6112699910...

Available for Import

Not Importable

UPC-E PLU Image

01213104

02657318

00000000

04904403

02842222

00000000

00000000

]

Source. o

a
Accoun
(m]
Accoun [
Accoun

(m]
Accoun

(m]
Accoun [7]

Account: wr.

Account: Gr.

Banksville
Bilmar Building
Braddock Shell
Centre
‘Cochran

Craft

DC 401 NAS

Erie Sunoco

NEU DULL I...

RED BULLE...

10 item(s) in draft

| Location

[ Location Tags

ters
Valid (10)
Invalid (0)
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WORKING WITH DATA SOURCES PANEL

You can perform the following actions in the Data Sources Panel:

e Import data from different sources

e Process drafts. For details, see Using Draft in Working Area.

Importing Data from Different Sources

The data can be imported to both the newly created draft and the saved (preconfigured) draft selected

from the drafts list.
You can import the data to the draft from the following sources:

e Account Price Book

e location

e Location Price Book

e location Cash Register
o GateKeeper

e Drafts

e Handheld

e From File

Each Price Book element has its own set of data sources for importing data. For details, see the help

section of each Price Book element.

Importing Data from Account Price Book
You can import all Price Book elements from the account price book to a draft.
To import Price Book elements from the Account Price Book, follow the steps:

1. Create or select a draft. For details, see Working with Drafts List.

2. Go to Data Sources Panel and then click the Add More button.

3. Expand the Account Price Book section.
4. Depending on the imported Price Book element, specify any of the following criteria:

o Categories to load, Departments to load, Items to load, Price Groups to load, Promo
Groups to load, or Promotions to load - displays the number of the selected Price Book

elements to be uploaded to the buffer
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@ To upload less elements, enter your number manually. In this case the most popular and
frequently used elements will be uploaded.

o In case the items are imported:
e Manufacturer: Start typing the manufacturer's name and then select it from the list.

e Vendor: Start typing the vendor's name or select one or several vendors from the list.

Please note that for the selected vendor only the items that meet the following conditions are
displayed in the Items to load list and can be imported:

- The selected vendor is configured as a primary vendor for the item.

- The item's Cost value is not equal to 0.

For more information, see Setting Up Station Item Attributes and Setting Up Item Cost.

e Department: Start typing the department's name or select one or several departments from
the list.

e Category: Start typing the category's name or select one or several categories from the list.

e Price Group: Start typing the price group's name or select one or several price groups from
the list.

e Promo Group: Start typing the promo group's name or select one or several promo groups
from the list.

e Load linked items: Select this option to upload all linked items together with the selected
items.

e Load Parent/Child: Select this option to upload all linked parent and child items together
with the selected items.

e UPC: Enter the digits the UPCs that the imported data should include.

e Size: Enter the symbols that size of the imported data should include.

e Name: Enter the symbols that name of the imported data should include.

Please select data source on the right to load items from. Account Price Book
Load Data Source

-

Ttems to load: 148566 z
Manufacturer: search

Vendor: search ¥
Department: search e
Category: search v
Price Group: search i
Promo Group: search v
Active Data: ¥ e
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o In case the item tags are imported - in the Tag list, select one or several tags.

Account Price Book

Load Data Source

i

Tag: Size

o In case the vendors are imported:
e Name: Enter the symbols that the name of the imported data should include.

e Type: Select the vendor type from the list: Fuel, Expenses, Merchandise, Lottery.

Country: Select the vendor's country from the list.

State: Select the vendor's state from the list.

Import vendor items: Select this option to import all items of the selected vendors

together with the vendors.

n Only valid items are imported if the Import vendor items option is selected.

Account Price Book

Load Data Source

Items to load: 2863 z
Name:

Type: search ~
Country: search ~
State: search ~

Import vendor
4
items: @

Active data: [

5. (For Items, Vendors only) Select the Active data option to upload the data in the 'Active’ status
only.

6. Click the Load Data Source button.

Importing Data from Location
You can import from a location to a draft the following Price Book elements:

e Price Groups
e Promotions

e Vendors
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To import the above Price Book elements from the location, follow the steps:

1. Create or select a draft. For details, see Working with Drafts List.

2. Go to Data Sources Panel and then click the Add More button.

3. Expand the Location section, and then specify any of the following search criteria:

o Price Groups, Promotions, or Vendors to load - displays the number of the selected Price

Book elements to be uploaded to the buffer.

@ To upload less elements, enter your number manually. In this case the most popular and
frequently used elements will be uploaded.

o Location: Select the location, from which you want to upload the data.

o In the case the vendors are imported:

Name: Enter the symbols that the name of the imported data should include.

Type: Select the vendor type from the list: Fuel, Expenses, Merchandise, Lottery.

Country: Select the vendor's country from the list.

State: Select the vendor's state from the list.

Import vendor items: Select this option to import all items of the selected vendors

together with the vendors.

Location

Items to load: 28 -
Location: Orange

Name:

Type: search hd
Country: search ~
State: search e

Import vendor
items: Ll

Active data: [+

o (For the Promotions and Vendors only) Active data - select this option to upload the data in

the 'Active' status only.
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4. Click the Load Data Source button.

Location

Load Data Source

Promotions to 0 ~
load: >
Location: Orange h
Name:

Active:

Active From: v
Active To: e
Type: search hd

Importing Items from Location Price Book
You can import the Price Book elements from any location of the current account.
To import items from the Location Price Book, follow the steps:

1. Create or select a draft. For details, see Working with Drafts List.

2. Go to Data Sources Panel and then click the Add More button.

3. Click the Location Price Book section and then specify any of the following search criteria:
o Location: Start typing the location's name or select one or several locations from the list.

o Items to load: Displays the number of items to be uploaded to the buffer.

@ To upload less items, enter your number manually. In this case the most popular and
frequently used items will be uploaded.

o Vendor: Start typing the vendor's name or select one or several vendors from the list.

Please note that for the selected vendor only the items that meet the following conditions
are displayed in the Items to load list and can be imported:

- The selected vendor is configured as a primary vendor for the item.

- The item's Cost value is not equal to 0.

For more information, see Setting Up Station Item Attributes and Setting Up Item Cost.

o Manufacturer: Start typing the manufacturer's name and then select it from the list.

o Department: Start typing the department's name or select one or several departments from the list.

(@]

Category: Start typing the category's name or select one or several categories from the list.

o

Price Group: Start typing the price group's name or select one or several price groups from the list.
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o Promo Group: Start typing the promo group's name or select one or several promo groups from the

list.
o Active data: Select this option to upload the data in the 'Active’ status only.

o Load linked items: Select this option to upload all linked items together with the selected

items.

o Load Parent/Child: Select this option to upload all linked parent and child items together with

the selected items.
o UPC: Enter the digits the UPCs of the imported data should include.
o Size: Enter the symbols the size of the imported data should include.

o Name: Enter the symbols the name of the imported data should include.

4. Click the Load Data Source button.

Account Price Book

Location Price Book

Location: Orange M

Please select data source on the right to load items from.

Load Data Source

-

Items to load: 3163 >
Vendor: search ~
Manufacturer: search

Department: search ~
Category: search e
Price Group: search ~

Promo Group: search S

Importing Data from Location Cash Register

You can use the location's cash register as a data source for importing the Price Book items,

departments, or promotions, when these elements are already configured on the location's cash register.

The most common case is when you've just created a station (location) and need to quickly add the

items, departments, or promotions from the connected cash register.

To import data from the Location Cash Register, follow the steps:

1.
2.

Create or select a draft. For details, see Working with Drafts List.

Go to Data Sources Panel and then click the Add More button.

Expand the Location Cash Register section.
In the Location list, select the location.

Click Browse and then select the dump file from the cash register.

Click the Load Data Source button.
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Importing Data from GateKeeper

GateKeeper represents a reference price book containing the most popular and valid CStoreOffice ®

items.

You can import the categories and items from a cash register to a draft.

To import the categories or items from the GateKeeper, follow the steps:

1. Create or select a draft. For details, see Working with Drafts List.

2. Go to Data Sources Panel and then click the Add More button.

3. Click the GateKeeper section and then specify any of the following search criteria:

o Categories or Items to load - displays the number of categories or items to be uploaded to
the buffer.

(D To upload less categories or items, enter your number manually. In this case the most

popular and frequently used categories or items will be uploaded.

o In case the items are uploaded:

Popularity group: Select the popularity group from the list.

Trusted index: Select the trusted index from the list.

Category: Start typing the category's name or select one or several categories from the list.
Price Group: Start typing the price group's name or select one or several price groups from
the list.

Promo Group: Start typing the promo group's name or select one or several promo groups
from the list.

Department: Start typing the department's name or select one or several departments from
the list.

Manufacturer: Start typing the manufacturer's name and then select it from the list.
Vendor: Start typing the vendor's name and then select it from the list.

UPC: Enter the digits the UPCs of the imported data should include.

Size: Enter the symbols the size of the imported data should include.

Name: Enter the symbols the name of the imported data should include.

Load linked items: Select this option to upload all linked items together with the selected

items.
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4. Click the Load Data Source button.

’ A t Price Book
Please select data source on the right to load items from. ceount Frice Bool

Location Price Book

Location Cash Register
Load Data Source

Items to load: 100 S

Popularity group:  select ~

Trusted index: select M
Category: search ~
Price Group: search e
Promo Group: search ~
Department: search e

Manufacturer: search -

Importing Data from Drafts

You can import from the existing drafts to the selected newly created or preconfigured draft all Price

Book elements.
To import Price Book data from the draft, follow the steps:

1. Create or select a draft. For details, see Working with Drafts List.

2. Go to Data Sources Panel and then click the Add More button.
3. Expand the Drafts section and then specify any of the following search criteria:

o Items to load: Displays the number of items to be uploaded to the buffer.

@ To upload less items, enter your number manually. In this case the most popular and
frequently used items will be uploaded.

o Drafts: Select the draft saved and shared by another user.

You can view the drafts shared by system users only

o My drafts: Select this option to display your own saved drafts in the Drafts list.
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4. Click the Load Data Source button.

A t Price Book
Please select data source on the right to load items from. ceount Frice B0
Location Price Book

Location Cash Register

GateKeeper

Drafts

Load Data Source

Items to load: 100 -
Drafts: Cigarettes v
My drafts: ]

Importing Data from Handheld

You can import Price Book items from the handheld files stored in CStoreOffice® for each location.
To import Price Book items from the handheld file, follow the steps:

1. Create or select a draft. For details, see Working with Drafts List.
2. Go to Data Sources Panel and then click the Add More button.
3. Expand the Handheld section.

o Items to load: Displays the number of items to be uploaded to the buffer.

(D To upload less items, enter your number manually. In this case the most popular and
frequently used items will be uploaded.

o Location: Start typing the location's name or select a location from the list of available
locations.

o Files: Select one or several stored files from the list of available files.

@ In case two or more files contain the same item, the item from the last created file will be
imported only.
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4. Click the Load Data Source button.

Please select data source on the right to load items from. Account Price Book
Location Price Book
Location Cash Register

GateKeeper

Drafts

Handheld
Load Data Source

Items to load: 0 T

Location: Cochran

Files: search v
11/29/2017 Newltems-11-29-2017-214715.xml.parsed (1)
11/29/2017 Newltems-11-29-2017-214511.xml.parsed (1) 4"1
10/05/2017 NewItems-10-05-2017-164111.xml.parsed (1)

Importing Data from File
You can import all Price Book elements from the file in the CSV or XLSX format to a draft.
To import data from a file, follow the steps:

1. Create or select a draft. For details, see Working with Drafts List.

2. Go to Data Sources Panel and then click the Add More button.

3. Expand the From File section.

4. Make sure the file you want to import the data from has a correct data structure. To see the data

structure example, click Download example.

@ For more information about Price Book items data structure, see Preparing File with Items for
Importing.

5. Select the file:
a. Click Browse.
b. Select the file in the CSV or XLSX format.

c. Double click the file or click Open.
6. Inthe Type field, select the file type.

7. For Price Book Items only. Specify how to process imported items depending on the check digit

availability on their SKU codes. Select one of the following options:

o Autodetect: Default value. Leave this option selected, in case you want the system detects and

validates check digits for SKU codes of the importing items.
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Please select data source on the right to load items from. Account Price Book
Location Price Bock
Location Cash Register
GateKeeper

Drafts

Handheld

Load Data Source
From file: C:\fakepath\cs\
v

Type: csv

All SKU in file have
Autodetect
check digit [i ]

s Download example

o Yes: Select this option, if all SKU codes in your file have the check digit.
ITEMS PROCESSING, IF YES IS SELECTED

If Yes is selected, each SKU code of the importing items is checked for its compliance with the

length determined by relevant SKU type in the following way:

Option # If the length of SKU code... Then...

Equals to the length of the relevant 1) The item is marked as valid.

SKU type, 2) The item is imported to the draft.

1) Zero values are added to the beginning of the

SKU code to the required length.

2) The length of the SKU code is checked again:

5 s not equal to the length of the - if it equals to the length of the relevant SKU type,

relevant SKU type, then see option 1.
- if itis not equal to the length of the relevant
SKU type, then the item is marked as invalid and its

import to the draftis failed.

o No: Select this option, if all SKU codes in your file have no check digit.
ITEMS PROCESSING, IF NO IS SELECTED

If No is selected, each SKU code of the importing items is checked for its compliance with the

length determined by relevant SKU type in the following way:

If the length of SKU code... Then...

Equals to the length of the 1) The item is marked as valid.

relevant SKU type, 2) Correct check digit is counted and added to the SKU code.
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3) The item is imported to the draft.
Is not equal to the length of the 1) The item is marked as invalid.

relevant SKU type, 2) The item is not imported to the draft.

8. Click the Load Data Source button.

From File

Load Data Source

From file: C:\fakepath\cs\

Type: csv

3 Download example
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VALIDATING OBJECTS DATA

When you import data from files to the buffer or work with the draft in the Import Tool, the Import Tool
validates if the objects data is correct. The validation process helps identify the objects that are set up
incorrectly or do not comply with the Price Book rules. For example, the SKU type for some item can be

specified in the wrong format, the Name field for some category can be empty and so on.

The Import Tool groups all invalid objects and lets you review them as a single list. For each invalid
object, the Import Tool provides a detailed description of the problem. You can review invalid objects,
correct the problems and then save the objects to the destination location. As a result, you can be sure

that only correct Price Book data is imported to the system.

The Import Tool does not export invalid objects data to destination locations.

Price book ~
A Items (Items) 1 items filtered of total 5 items in draft
Categories
B Selected to Export [l Always Exported | | Available to Export | | Non Exportable A SeleciAl Sciscilionci RemoverAll
Departments —
oo
Items e — Product Code default  Product Erors
e G 23 £33 from Department Code
rice Groups ) Filters
POS code is empty or has wrong format. X
Promo Groups Valid (4)
Promotions u Invalid (1)
Item Tags
Vendors N
Drafts
Q +
ltems
< >
- 1 -

Validation for promotions, item tags and vendors will be implemented in a future release.
To work with invalid objects in the Import Tool, you can perform the following activities:

e Review and fix invalid objects data.
e Remove invalid objects.

e Exportinvalid objects data to afile.

Validation Rules

In the Import Tool, objects are validated by the following rules:

CATEGORIES

The Import Tool treats a category as invalid if the following errors are encountered:

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 166 -



@8 CStoreOffice Import Tool Manual / Version 6.1

Validation Condition Error Description

Number field is empty or its value has the wrong )
Category Number is empty or has wrong format.

format.

Number field value is not unique. Category Number is not unique.
Name field is empty. Category Name is empty.
DEPARTMENTS

The Import Tool treats a department as invalid if the following errors are encountered:

Validation Condition Error Description

Number field is empty or its value has the wrong )
Department Number is empty or has wrong format.

format.

Number field value is not unique. Department Number is not unique.
Name field is empty. Department Name is empty.
ITEMS

The Import Tool treats an item as invalid if the following errors are encountered:

Validation Condition Error Description

Name and CR Name fields are empty at the same )
Name or CR Name is empty.
time.
Name or CR Name field contains the “unknown”
Name contains “unknown” text.
text.
POS Code is empty or its value has the wrong
format:
- Invalid field format (invalid symbols)
- Invalid length (doesn't correspond to the SKU POS code is empty or has wrong format.
type)
- Invalid check-digit
- Empty field value
POS Code value is not unique. POS code is not unique.

SKU type has the wrong format (contains a value

other thanO, 1, 2, 3, 4 or 5).

Invalid POS code type.

SKU Code is not unique. SKU code is not unique.

PRICE GROUPS

The Import Tool treats a price group as invalid if the following errors are encountered:

Validation Condition Error Description

Number field is empty or its value has the wrong ) )
Price Group Number is empty or has wrong format.

format.
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Validation Condition Error Description
Number field value is not unique. Price Group Number is not unique.
PROMO GROUPS

The Import Tool treats a promo group as invalid if the following errors are encountered:

Validation Condition Error Description

Number field is empty or its value has the wrong ~ Promo Group Number is empty or has wrong

format. format.
Number field value is not unique. Promo Group Number is not unique.
Name field is empty. Promo Group Name is empty.

Reviewing and Fixing Invalid Data

After you add objects to the Import Tool, the Import Tool automatically launches the validation process

and divides all objects into two groups:

e Valid: objects for which all data is set up correctly.

e Invalid: objects that do not comply with the Price Book rules.
To review and fix invalid data for Price Book objects, follow the steps:

1. Go to Price Book > Import Tool > Price book > necessary objects module.
2. Select an existing draft or create a new draft. For more details, see Working with Drafts List.
3. Add the necessary objects to the draft. For more details, see Setting Up Price Book.

4. In the filter in the right pane of the module, select the Invalid option.
Result: The Import Tool displays only those objects that have some problems in their data. The

invalid objects are marked red.

Price book ~
A Items (Items) 1 items filtered of total 5 items in draft
Categories
B Selected to Export [l Always Exported | | Available to Export | | Non Exportable A SeleciAl Sciscilionci RemoverAll
Departments
Product Code
Items e — Product Code default  Product Erors
e G 23 £33 from Department Code
N i Filters
POS code is empty or has wrong format. X
Promo Groups Valid (4)
Promotions m) Invalid (1)
Item Tags
Vendors N
Drafts
Q +
ltems
< >
- 1 -
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5. In the Errors column, review the problem description and fix the problem if possible.
Result: The Import Tool automatically re-validates the objects and, if the problem is fixed, moves
the objects to the list of valid objects.
(D All'items with the Invalid POS Code error are marked as Invalid. You cannot update the
item's code manually. To upload these items to the system, you need to correct the code
value in the file and upload it again.
6. Proceed with the import process in a regular manner.

Removing Invalid Objects

You can remove several or all invalid objects at once. To do this, follow the steps:

1.

Go to Price Book > Import Tool > Price book > necessary objects module.

Select an existing draft or create a new draft. For more details, see Working with Drafts List.

. Add the necessary objects to the draft. For more details, see Setting Up Price Book.

In the filter in the right pane of the module, select the Invalid option.

Result: The Import Tool displays only those objects have some problems in their data.

5. In the objects list, select the check boxes next to the objects that you want to remove.

6. At the top of the right module, click the Remove All link.

Price book * A Items (Items)
Categories

W Selected to Export [l Always Exported Available to Export Non Exportable
Departments

Product Code

Product Code default
from Department

Items Errors
Tax 3 Tax 4 m <t
Price Groups

POS code is empty or has wrong format.
Promo Groups
Promotions
Item Tags

Vendors.

Drafts

Items

~

& 2

i

x

1 items filtered of total 5 items in draft

Select All  Select None |Remove All

Filters
Valid (4)
u Invalid (1)

Exporting Invalid Objects Data to a File

You can export objects data to a file. For example, you can select all invalid items and export their data

to a file for further analysis.

To export objects data to a file, follow the steps:
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1. Go to Price Book > Import Tool > Price book > necessary objects module.
2. Select an existing draft or create a new draft. For more details, see Working with Drafts List.
3. Add the necessary objects to the draft. For more details, see Setting Up Price Book.

4. In the filter in the right pane of the module, select the Invalid option.

Result: The Import Tool displays only those objects have some problems in their data.
5. Inthe objects list, select the check boxes next to the objects whose data you want to export.

6. At the top right corner of the objects list, click the export icon.

Price book A
A Items (Items) 1 items filtered of total 5 items in draft
Sategories lect All - Sel I
M Selected to Export [l Always Exported | Available to Export | | Non Exportable El." e
Departments -
Product Code
Items TG T Product Code default  Product Errors
e & 3 £33 from Department de
WER TS Filters
POS code is empty or has wrong format. x
Promo Groups Valid (4)
Promotions it
Item Tags
Vendors M
Drafts
Q +
ltems
< >
- 1 -
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