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INTRODUCTION

The present document describes the process of managing QwickServe Ordering Terminal from the

administrator’s side and is designed for the Petrosoft employees and the customer’s administrators.

QwickServe Solutions Overview

QwickServe solutions provided by Petrosoft include the following software modules and hardware

devices:

Software Module

QwickServe Solution Name

is Included
QwickServe Ordering Terminal +
QwickServe Embedded +
QwickServe QwickServe Order Manager +
QwickServe Mobile Application +
QwickServe Portal Online Ordering +
QwickServe Cloud +
QwickServe Menu Build Service +

QwickServe External Printers

- Kitchen printer: Thermal Receipt Printer Model

RPOO80E

- Label printer: QwickServe Star Label Printer

Model TSP700II
Direct Connect (DC Box)

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

Hardware Device
is Included

+

+

Buy or
Download Link

Buy now

Buy now

Download now

Buy now

Buy now

Buy now

Buy now


https://petrosoftllc.com/collections/food-service/products/qwickserve-service-kiosk
https://petrosoftllc.com/collections/food-service/products/qwickserve-kitchen-display
https://play.google.com/store/apps/details?id=air.com.petrosoftinc.qwickserve.QwickserveMobile
https://petrosoftllc.com/collections/food-service/products/qwickserve-menu-build
https://petrosoftllc.com/collections/point-of-sale/products/receipt-printer-rp0080e
https://petrosoftllc.com/collections/food-service/products/qwickserve-label-printer
https://petrosoftllc.com/collections/network/products/dc-401-site-integration

Qwickserve

QwickServe Ordering Terminal User Guide / Version 5.0

QwickServe Ordering Terminal

The QwickServe Ordering Terminal is a software and hardware bundle that enables customers to view,

select, customize and pay for menu items while also enabling foodservice operators to manage menus

and keep track of customer orders, inventory, and recipe costs. This solution integrates with the

SmartPOS point-of-sale system from Petrosoft which enables additional features for the QwickServe

Ordering Terminal. Buy now.

e QwickServe Ordering Terminal

e Customer interface for creating orders and administrative interface for managing terminal settings

Quwickserve

Cheeseburger Your Order

& Special Instructions

1@

Base Ingredients
Customize your Base Ingredients

Provolone
Cheese

(L@ Cheeseburger
B O ccopiee 6o

QwickServe Ordering Terminal Manual.
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Qwickserve

QwickServe Embedded

This is an application for the SmartPOS cashier who places an order according to the customer’s phone
call or for the customer who is ordering in the store. This application is embedded into the SmartPOS

device:

e QwickServe Embedded

HOME !
Promotions MADE TO ORDER MADE TO ORDER WIADE TO ORDER
. -
Burgers 7 LY
Pizza - y
Ice Creams $8.55 [EEE
T
Bakery Lemongrass Ice Milky lce Cream fiple Choco Classical Pizza Blueberry Muffin
Cream Muffin
MADE TO ORDER MADETO ORDER MADE TO ORDER MADE JO ORDER —
3 / o s o A ,@:
29
Ran A .
160cal EREE 27cal 3
Veggie pizza Apple Muffin Classic CheesePizza Chips
Hamburger
o0 m

e QwickServe Embedded module on SmartPOS

¥ | Departments | Pendings m
W Name Qty Each Total
Quy: 3 32057 || Qi3 $19.70
0000000000897 o cse s1480 04:42 AM01/05 04:41 AM01/05
Mango Peach Sparkl
0000000000006 Qty: 3 31970 || Qv 3 $2057
2IC0 100% Coconut.. | $318 $2226 04:41 AM 0105 04:41 AM 01/05
0000000000654 Qty 9 35910 |[ Gty: 5 $46.72
s $298  §1490 Qy -
V8 Healthy Greens V... 04:40 AM 01/05 04:39 AM 01/05
#992 $394
11:31 AM 01/05 -
Sub Total $171.96 $50 $100
Fee s051
Tax $000
Discount: Progressive discount 10% $17.24 RESBH
Total 15523 7 8 9 $10 | $20
€8T $10.00
Coupon $10.00
4 |5 6 @/ for $1 § $5
Total Due $135.23
Price
Quickserve Override Tax Exempt 1 2 3 No Sale $136.00
Discounts Inventory 0 00 C PLU / SKU $135.23

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use 4 o
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QwickServe Order Manager

The QwickServe Order Manager streamlines the ordering process by placing orders received from the
QwickServe Ordering Terminal in a queue, providing recipe preparation instructions and preparation

time. Buy now.

e QwickServe Order Manager device

KDU

02:44 AM Fri 03/31/17 Total / Rush orders 4/0

#3 1ake our 1x CLASSIC HAMBURGER ' 1x BULK ONION
A\ IN PROGRESS -
ix DOUBLE CHEESEBUR... + 1x Ham ) BUIK TOMATO

+ 1x Hot Sauce + 1x Salami 1% BULK TOEST

+ 1x Ginger Sauce + 1x Hot Sauce

------ 1st Half + 1x Ginger Sauce

+ 1x Cheddar Cheese ————1stHalf;

+ 1x Provolone Cheese + 1x Cheddar Cheese TR

+ 1x Mozzarella Cheese + 1x Mozzarella Cheese

+ 1x Swiss Cheese + 1x Provolone Cheese

+ 1x Swiss Cheese
wp P

#828 seLF PICKUP 0243 AM om [l #829 SELF PICKUP 0243 1x BULK TOMATO

PENDING 00 PENDING

1% COLAZ 1x CLASSIC HAMBURGER X CHIPS

+ 1x Sweet Chese

+ 1x Provolone Cheese
+ 1x American Cheese
+ 1x Ham

+ 1x Chorizo

+ 1x Bacon

+ 1x BBQ Sauce

+ 1x Hot Sauce

The order arrives to the QwickServe Order Manager from the terminal, mobile app, or QSEmbedded.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -6 -
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QwickServe Mobile

The QwickServe Mobile app provides the customer with ordering and payment solutions while also
enabling food delivery drivers and managers to manage the delivery workflow of mobile, online, and

phone orders.

QwickServe Mobile app is a mobile application in which a customer can make an order. Download now.
For more information, see QwickServe Mobile Manual.

QwickServe Portal / Online Ordering

The QwickServe Online Ordering solution can help foodservice operators provide a fast, easy, and
convenient way for their customers to order and pay for their food online avoiding lines, reducing

tension, and human error.

@ This section is currently under construction.

o~

o

™

,. » % Finfl Your'Favorite Meal Nearby
L

e
Sandwiches

SEE ALL CUISINES

QwickServe Cloud

QwickServe Cloud (C-Store Office) is the cloud-based back-office solution for single and multi-store

owners and operators.

For more information, see .

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -7 -
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QwickServe External Printers
The QwickServe Kitchen Printer provides the kitchen staff with a printed copy of the order.
Right now you can buy the following QwickServe printer models:

e Kitchen printer: Thermal Receipt Printer Model RPOO80E, buy now.

| —

e Label printer: QwickServe Star Label Printer Model TSP700Il, buy now.

For more information on how to configure connected external printers, see QwickServe Device Settings.
Direct Connect (DC Box)

The Direct Connect or DC Box is a reliable and secure way for retailers to back-up and transfer real-time
POS data to back-office systems without the need for a computer. The DC-501 is the Direct Connect

model compatible with SmartPOS. Buy now.

For more information, see the Direct Connect section in Petrosoft University portal.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -g-
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QwickServe Order Flow
1. Order initiation:

o QwickServe terminal — customer creates order from the QS terminal.

o QwickServe Embedded — customer makes a call or comes to the store, and SmartPOS 400

cashier creates an order for the customer scheduling a delivery for the calling customers.

o QwickServe Mobile — customer places an order via the mobile application and schedules a

delivery or takeout

o QwickServe Portal (in progress) — customer makes an order from the web and schedules a

delivery or takeout
2. Order arrives to the kitchen

o QwickServe Order Manager — order arrives to QwickServe Order Manager standing at the
kitchen

o Printer — order arrives to printer and receipt is printed for the cook

3. Paying for order — there are various paying scenarios planned, some of them are currently in

progress

o Pay online after order placement
o Pay using the PIN pad at the terminal

o Pay at the cash register with cash/card
4. Obtaining order
o Picking up at the location
o Delivery
Pre-requisites

To be able to manage QwickServe Terminal from the administrator’s side, ensure that the following

settings are configured at the C-Store Office side:

C-Store Office account is created for you.

QwickServe module is enabled for your account.

QwickServe Terminal device is created.

QwickServe user is created with QS related permissions.

For more information, see .

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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QwickServe Terminal Interface
QwickServe terminal interface consists of 2 main parts:

e Administrator's interface used for configuring the terminal settings.

e Customer's interface used for ordering food.
Administrator's Interface

Administrator’s interface consists of 3 main parts: Top bar, Main menu, and Working area.

<A mENU | 10:07 AM Tue

@ Settings  Terminal KDU  Devices Register Payment Departments Taxes  Shifts

DU[I App Versian 340
Catalog Updated
Main menu--- P
Network State @)
Device Model OPPOR831T | 19
Terminal Name Terminal
Terminal PIN  2174.59075630
Interface Language EN | |

Debug Mode D Errors and Messages D Results Show diagnostic messages  Clear Cache

Application Control  Exit Kiosk Mode Enter Kiosk Mode Close Application
Working area

340

5

Top bar contains the following elements:

e The Back icon that switches you to the Customer’s interface. You can also press MENU to exit the

Administrator's interface.

e Current user name, current date, weekday and local time.
Main menu contains the following elements:

e At the top of the menu:
o The Settings icon that opens the Terminal Settings tab for configuring the terminal settings.
o The Reports icon that opens the Reports tab for viewing and printing the reports.

e At the bottom of the menu:

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 10 -
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o The current version number of the application.

o The Refresh icon that checks if a newer version is available.
Working area contains the corresponding elements of the opened menu or tab.
Switching to Administrative Interface
To switch to the administrative interface, follow the steps:

1. In the customer's interface, tap and hold the top bar.

2. In the authorization panel, do the following:
a. Inthe list of users at the left of the panel, select your user.
b. Using the PIN Pad at the right of the panel, enter the Administrator PIN.

| Main Supervisor

Account Manager

John Smith

)
)]
=)
3]
LS

To switch back to the administrative interface from the authorization panel, tap Cancel.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -11 -
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Customer's Interface
Customer’s interface consists of the Top bar and the Main menu.

Top bar---»

Categories Promotions Favorites
Main menu

Sandwiches Salads Flatbreads Soups

-—

Entrees Noodles Cocktails

Top bar contains the Sign In icon for getting access to your favorites.
Main menu contains the following tabs:

e The Categories tab, which you can use to navigate the food menu and add the food items from

categories and/or subcategories to your order.
e The Promotions tab, which you can use to add available promotions to your order.

e The Favorites tab, which you can use to manage and use your favorites.

For more information on working with Customer's interface, see Placing an Order from Terminal.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -2 -
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Switching to Customer's Interface
Customer's interface is opened by default after turning on the terminal.
You can switch to the customer's interface in one of the following ways:
e From the administrative interface - tap the Back button at the left of the Top bar.

J IL
cﬁ MENU 01:10 PM Tue 06/

ﬁ’:} Settings  Terminal KDU  Devices Register ~Payment Departments Taxes  Shifts

tall App Version 340
Catalog Updated
Network State ()
Device Madel OPPO R831T | 19
Terminal Name Terminal
Terminal PIN  2174.59075630

Interface Language EN | ‘

Debug Mode |:] Errors and Messages D Results Show diagnostic messages  Clear Cache

Application Control  Exit Kiesk Mode Enter Kiosk Mode Close Application

340
5

e From the authorization panel - tap Cancel.

| Main Supervisor

Account Manager

John Smith

()
)
=]
(9]
o

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 13 -
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Managing QwickServe Ordering Terminal Settings

You can configure the following settings for the QwickServe device:

QwickServe Ordering Terminal Settings

The Ordering Interface settings section allows you to view and manage settings specific for the

QwickServe Ordering Terminal.
To view and manage QwickServe Ordering Terminal settings:

1. In the left menu of the administrative interface, tap the settings icon.
2. Tap the Ordering Interface tab.

3. View and adjust the following settings:

o Enable Animations on the Customer Ordering Display: Select this check box to enable

animation for the ordering menu.

o Show Mobile App Promo <N> sec: Select this option to display a promo for QwickServe
Mobile when a customer completes an order using QwickServe Ordering Terminal. In the <N >

field, specify the number of seconds for which the promo must be displayed.

o Show receipt preview at the Finish screen: Select this check box to display a receipt preview

at the final step of the ordering process at the QwickServe Ordering Terminal.

o Skip non-customizable base ingredients during MTO configuration: This option allows you
to control whether base ingredients must be shown to a customer if a recipe item contains no
optional base ingredients and there is nothing to customize. Select this check box to skip the

base ingredients step in such cases.

o Show Dine In/Take Out options screen: Select this check box to display the Dine In/Take

Out options to the customer in the ordering menu before an order is completed.

@ If an item has at least one optional ingredient, base ingredients will be displayed for such
item at the QwickServe Ordering Terminal.

4. After you configure QwickServe Ordering Terminal settings, tap Save.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 14 -
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Qwickserve

rinters  Departments  Taxes  Shifts
®
ol

(] show Dine n /Take Out

ReceptLogo

T QuickServe

©
5

Creating QwickServe Promotions

There is no ability to create the Promotions on the QwickServe terminal. Promotions are available at

Customer's Interface > Promotions tab.

Categories Promotions Favorites

Coffee&Cake Chips & Drinks

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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Quwickserve

QwickServe Reports

To examine and analyze your sales data, you can view QwickServe reports right at QwickServe devices —

QwickServe Order Manager and QwickServe Ordering Terminal.
To access reports at the QwickServe Order Manager or QwickServe Ordering Terminal:

1. In QwickServe at the QwickServe Order Manager or QwickServe Ordering Terminal, move the
pointer over the top bar, tap and wait for 5 seconds. As a result, you will access the administrative

interface of QwickServe.

2. In the left menu, tap the reports tab.

John Smith
Q RER ‘ 11:27 AM Fri 02/22/19

{é} App  SSOT  Devices Register ~Payment Departments Taxes  Shifts
DI]D Terminal Name ~ Terminal
@ Terminal PIN  2174.67182582 Register Device

Default Language: ~ English
Available languages:  English

Printer Documents

Default
Language:

Debug Mode [] Errors and Messages [_] Results
Reset Application = Reset

Application Control  Exit Klosk Mode Enter Kiosk Mode Close Application

Update Channel (@) Stable () Beta (O Nightly (O Custom

Genoe'ie(:o':“h;":jg (O bcsox @ Cloud () Master Device

5096

5

3. Use the tabs to navigate between reports.

You can work with the following QwickServe reports:

You can also run reports in C-Store Office. To access QwickServe reports in C-Store Office:

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use S 96 o
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1. In C-Store Office, go to Product Switcher > QwickServe.

2. In the left menuy, in the Related Reports section, select the necessary report.

2 CRNCSTOREOFFICE

46 Greyhound v 82 Cochran v & J. Smith

DOCS & FILES DATAENTRY INVENTORY PRICEBOOK CUSTOMERS VENDORS TRANSACTIONS REPORTS WORKFLOWS e ¢
Qwickserve ) _
Gross Profit Report &
Menu
Shift Number  Shift ID # Shift# Date / Time Qty. C0GS Amount Profit Profit %
Ingredients
1 2973242 21 01/10/2019 19:09 - 01/11/2019 22:49 ] $100.25 $349.6 $295.00 72.05%
Recipe Items
Sets
Promotions.

Device Management

Related Reports

Gross Profit

Inventory

In addition to these report, you may want to create inventory reports for your location. Do the following:

1. In C-Store Office, go to Reports > Store.

2. In the locations list on the left, select the necessary location.

3. Scroll down to the Inventory section and click the necessary report.

Inventory
Shortages
Company Losses
Consolidated Category Inventory Short
’ Cu‘ns‘m‘h&alea .In.v.emorg; éﬁortl(‘)\;e.r o o

C Ites

pR
Consolidated glr;re nve’r;iurry' Pragresé.r :

Inventory Adjustment History
Inventory Shortage By Category / Department
Item Groups Shortage
Item Shortage
Physical Inventories Results by Category
Volume and state
" Advanced tem Reconciliaton
. Caleg‘u;y‘ \nver;lﬁrif Levels
Company Inventory
Distributor's Malt Beverage
Inventory Audit
Inventory Progress
Item Purchases by Tags
" temized Inventory
Itemized Inventory By Tags
Items Purchases
Out of Stock ltems
Overstock ltems
Parent-Child Exceptions
Stock Movement
Store Inventory
" store Inventory Levels

Total Book Inventory

Report ID

9312
9296
" a4
" oass3
9316
2874
9293
0417
2872
9287
" oe21

s
" oz78
9307
11968
2236
0371
11064
s
3143
9478
9501
9502
9534
9593
9589
6658
9604

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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Quwickserve

Gross Profit Report
To view the Gross Profit Report, press the reports icon and then press Gross Profit.

The Gross Profit Report displays the following information:

e Shift ID number

e Date and time

e Quantity of items sold

e Cost of Goods Sold (COGS)

e Amount

. ‘10

e Profit and Profit %
€ Back Gross Profit Report
Trade Show 2 Q
Shift report: #7 03/07/2016 05:36 - 03/07/2016 07:35
PLU Description Qty COGS Amount Profit Profit %
60 Bottle Water 2 $0.00 $1.08 $1.98 100.00%
61 Bag of Chips 1 $0.00 $0.99 $0.99 100.00%
0 STARBUCKS ICED COFFEE 110CAL 110Z 1 $0.00 $2.49 $2.49 100.00%
0 RED BULL SUGAR FREE 2 $0.00 $4.98 $4.98 100.00%
1 Caprese 1 $0.00 $5.99 $5.99 100.00%
56 Coffee 1 $0.00 $0.99 50.99 100.00%
9 BYOS 1 $0.00 $5.99 $5.99 100.00%
13 Chef Salad 1 $0.00 $9.99 $9.99 100.00%
57 Fountain 3202 1 $0.00 $0.99 $0.99 100.00%
0 Hot Dog 2 $0.00 $3.98 $3.98 100.00%
14 BYOS 2 $0.00 $11.98 $11.98 100.00%

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 18 -
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Quwickserve

You can do the following:

e To view the detailed information for the shift, press the corresponding shift.

e To view the details for the made-to-order item, press the item.

<& menu | B

04:05 PMI Tue 06/20/17

{é} < Back Gross Profit Report
Parkman BP g
Shift report: #21 04/30/2016 23:07 - 05/01/2016 22:11
0ol
PLU Description aty coGs Amount Profit Profit %
66 BUFFALO CHICKEN RANCH PIZZA 1 $0.00 $16.99 $16.99 100.00%
0 PP BREAKFAST PIZZA 2 $0.00 $12.48 $12.48 100.00%
83 BREAKFAST BURRITO 1 $0.00 $3.99 $3.99 100.00%
306 MX Breakfast Builder 3 $0.00 $10.47 $10.47 100.00%
29 GRILLED CHICKEN SALAD 2 $0.00 $9.98 $9.98 100.00%
31 FRENCH FRIES 3 $0.00 $8.47 $8.47 100.00%
625 CHEESE PIZZA 13 $0.00 $183.63 $183.63 100.00%
+ Pepperoni
30000065504 Oozx 8 $0.00 $16.00 $16.00 100.00%
* Mushrooms oozx 25 $0.00 8313 $3.13 100.00%
30000031131
+ Extra Cheese
B iz Qozx 2 $0.00 $3.00 $3.00 100.00%
+12cut
30000000264 0x 13 $0.00 $0.00 $0.00 0.00%
24 +Ham PR snnn annn snan 1an Ane
(_‘j Total 42,00 $0.08 $373.79 $373.71 99.98%

e To print the report, press the icon for printing.

@ To print the report in detailed view, press the icon for printing when the item data is
expanded.

Inventory Report
To view the Inventory Report, press the reports icon and then press Inventory.
The Inventory Report displays the following information:

e Shift ID number
e Shift number

e Date and time

e Opening amount
e Purchase

e Usage

e Spoilage

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use S 96 o



QwickServe Self-Service Ordering Kiosk / Terminal Manual / Version 5.1

Quwickserve

e Ending amount

Gross Profit Inventory Reconciliation Loyalty Shift Report
QwickServe Demo g
shift ID # shift # Date/Time Open Purchase Usage Spoilage Ending
38 1 P $37440  n/a $0.00 nia na
37 1 gg;gi;gg}g g; g; $337.00 $0.00 $14.40 $0.00 $322.60
36 2 e 541042 $0.00 51412 5000 $396.30
35 1 et 543160  $0.00 52118 $0.00 410,42
30 7 e 540520  nfa 50.00 nfa nfa

You can do the following:

e To view the detailed information for the shift, press the corresponding shift.

< Back Inventory Report

QwickServe Demo E
Shift report: #36 06/22/2015 07:13 - 06/22/2015 07:37

Description Open Purchase Usage Spoilage Ending
Lettuce Bulk $228.00 $0.00 $2.40 50.00 5225.60
Hamburger Buns Bulk $3.00 $0.00 $2.00 $0.00 $1.00

Mayo Bulk $153.82 $0.00 $0.a2 $0.00 $1563.70
Ground Meat Bulk $25.60 $0.00 $9.60 $0.00 $16.00

e To print the report, press the icon for printing.

@ To print the report in detailed view, press the icon for printing when the item data is
expanded.

Loyalty Report
To view the Loyalty Report, press the reports icon and then press Loyalty.
The Loyalty Report displays the following information:

e Shift ID number and Shift number
e Date and time

e Loyalty sales

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 20 -
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Quwickserve

e Loyalty amount and Loyalty %

Gross Profit Inventory Reconciliation Loyalty Shift Report
QwickServe Demo g
shift ID # shift # Date/Time Loyalty Sales Loyalty Amount Loyalty %

% ! 82;?53?1233@3 $1099 50.00 00%
< 1 RS sa594 s000 00%
* : oarzas 077 (s400)
# ! 82?53?123?2 $5.00 50.00 00%

To print the report, press the icon for printing.

Shift Report

To view the Shift Report, press the reports icon and then press Shift Report.
The Shift Report displays the following information:

e Shift ID number and Shift number
e Date and time
e Sales and Payments

e Taxes and Discounts

Gross Profit Inventory Reconciliation Loyalty Shift Report
QickServe Demo. =
ShiftiD#  Shift#  Date/Time sales Payments  Taxes Discounts
3 1 s1099 1099 s082 5000

1 s6015 4396 1004 $3905

o0 5700 $0.0 000

3 0 00 $0.0 000
B 52000 2000 00 5000
9 10 0 o 000 5000
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You can do the following:

e To view the detailed information for the shift, press the corresponding shift.

& Back Shift Report

QwickServe Demo E
Shift report: #37 06/22/2015 07:37 - 06/24/2015 07:25

Sales Qty Total
Taxable Sales 4 $43.96
Non-Taxable Sales o $0.00
Discounts Qty Total
Itern Discounts o $0.00
Total Tax Qty Total
Net Sales 4 $43.96
Sales Tax 4 $3.30
Orders Qty Total
Canceled 0 $0.00
Paid 2 $43.96

e To print the report, press the icon for printing.

@ To print the report in detailed view, press the icon for printing when the item data is
expanded.

Reconciliation Report
To view the Reconciliation report, press the reports icon and then press Reconciliation.
The Reconciliation Report displays the following information:

e Shift ID number and Shift number

e Date and time
e CR quantity and CR sales
e Order quantity and Order $
e Var. quantity and Var. sales
Gross Profit Inventory Reconciliation Loyalty Shift Report
QwickServe Demo g
Shift ID # Shift # Date/Time CR Qty CR Sales Order Qty Order $ Var. Qty Var. Sales
38 1 e 1 $10.99 1 $10.99 0 50.00
a7 1 gggiggl 2t 3 $32.97 4 $43.96 B (310.99)
36 2 e s 1 $7.00 1 $7.00 0 50.00
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To print the report, press the icon for printing

Placing Order from Terminal

To create a QwickServe order as a regular customer, follow the steps

(Optional) To access your favorites, log into the terminal using your phone number and User PIN
received to your phone number.

Categories Promotions

Favorites

Sign In

lce Creams

o fofofefs e fefofo] -] \Je
e f felydodifoded ]l
Dopnanannan

X117 £ 1 I 3 ) E A L D

2. Select the category and then select the item. You can select either regular or made to order items
Made-to-order items can be customized by user

Categorles | Promoticns

Favorites

'1 Burgers

:_‘-‘,‘ p = "wm) '.f‘ _:.', — ) *“"“\ ’—-——-.

Chicken burger Double
Hamburger & ge cheeseburger

Ice Creams

Bakery

Cheeseburger
Burgers

3. (Optional) If you selected made-to-order item, follow the steps to construct it

a. Decide on your base ingredients. In the example below, Provolone Cheese is excluded from
Cheeseburger, Bun is left, Burger Patty is not editable
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Cheeseburger Your Order

Cheeseburger
O ncomplete 160cal $3.60

e & Special Instructions
bl 2.0 [ GO1® $3.60

Base Ingredients
Customize your Base Ingredients

O °

Provolone
Cheese

Bun Burger Patty

b. Select the set ingredients at your choice, in this case — Swiss, Cheddar and Mozzarella Cheese.
e To select additional set ingredient, if available, press it again. The number of the selected
ingredients is displayed at the right of the ingredient’s name in the cart.

e To reduce the number of added ingredients or to remove the ingredient from the order,

press the minus sign or the cross sign at the right of the ingredient’s name in the cart.

Your Order

o8 Cheeseburger

bl O et Geal $4.51
. Swiss Cheese x2  $066 @
4% Cheddar Che... $0.08 ®
‘ Mozzarella C $017 ®
?I:chgfer{?:nfgssj 3 Vi Special Instructions

O10® $4.51

- X / /
. -
=
Swis Cheess Cheddar Cheess Mozt Provcions

Cheese Cheese

e Some ingredients of the specific set can be reduced to halves and quarters. This ability is
applied to all ingredients of the set. Such ingredients are marked with the corresponding Ul

control in the cart.
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The whole ingredient

‘ Your Order

Quwickserve

Press it at the left of the

ingredient name to select Cheeseburger
a half or a quarter Q O incomplete  336cal $4.51

‘ . Swiss Cheese x2 $066 @
Y
#5 Cheddar Che... $0.08 ®

B Mozzarella C... $0.17
e

V4 Special Instructions

One quarter of the @ 1 @ $4.51

ingredient is selected
|

One half of the
ingredient is selected

c. (Optional) Select add-ons and special offers, if any available for the selected made-to-order

item. To continue ordering the items from the menu without selecting add-ons and special

offers, press No, Thanks! Continue ordering.

Your Order
R Cheeseburger
] m & EDIT 336¢al $4.51
| g2 @ Swiss Cheese x2 $0.66
l ) &) cheddar Cheese $0.08
AL

(m @ Mozzarella Cheese $0.17
$4.51

2 Burger Deal Bottle Water Chips @ 1 @
Total $4.51

No, Thanks! Continue Ordering Complete Order
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4. (Optional) Add the following information to your order, if any:

o Give special instructions under the item, by pressing the corresponding field under the item.

o Add more items or remove the items from the order, by pressing the plus or minus sign

correspondingly under the item.

o Change the item (for example, to add more set ingredients or to remove some of them) by

pressing Edit in the cart below the item’s name.

o If you are logged in, add item to your Favorites, by pressing the favorites sign on the item'’s

image.

John Smith | 5656 | Loyalty Points0 S

Your Order
ee————
- Cheeseburger
[_Eﬁ : L EDIT a6 $451
m Swiss Cheese X2 $0.66

7

a4 #) cheddar Cheese $0.08
@0 Mozzarella Cheese $0.17

| As soon as possible! |

G106 $4.51

2 Burger Deal Bottle Water Chips

B |Bottle Water
v
GO1® $0.89
5" Chips
G116 $1.99
Total Tax $0.10
Subtotal §7.39
Total $7.49

Continue Ordering Complete Order

5. To complete the order, press Complete Order.

6. (Optional) Select the way to take your order: Dine In or Take Out.

7. Press Done.

- . Please, Take Your Receipt
Select Your Dining Location, Please P

THANK YOU FOR YOUR ORDER!

— “’
one

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use S 93 o



QwickServe Self-Service Ordering Kiosk / Terminal Manual / Version 5.1

Quwickserve

Additional Information

What is DCBox

The DC-301 is the next generation of Direct Connect. This device is a reliable, fast and secure way for

retailers to connect their POS systems to their back-office systems without the need for a computer.

Computers are multi-use as well as multi-purpose machines and, in a retail environment, are likely to be
used by many employees during the day. By using a computer, instead of the DC-301, the c-store owner
increases the vulnerabilities and threats to data and systems. The DC-301 has no active users and its
single purpose is to provide a secure connection, allowing your encrypted data to be transferred
between your front-end and back-end retail systems. This reduces ATG and POS data transfer
vulnerabilities and overall data transfer time by as much as 37%, transferring all the data from a shift

report in under 40 seconds.

This next generation of Direct Connect comes equipped with a back-up, Internet, ATG, POS and serial
ports so you can automatically collect sales data, price book changes, inventory data and transfer it
securely to your back-office system. Any approved administrative updates from your back-office system
can also be sent automatically to your cash register. Shift reports are also encrypted and backed-up on
the DC-301 for easy recovery of shift data should your POS system malfunction. Request more

information.

Glossary of Industry Terms

Menu - set of item categories and items within them to be sold via the QwickServe device.
Category- placeholder for the group of items to be sold within it.

Subcategory - placeholder for the group of items located within another category (e.g. “Breakfast”

subcategory within the “"Holiday QS Menu”).
Regular item - item from the Price Book sold as is.

Made-to-order item (recipe item) - item with the fixed base ingredients and customizable sets of

ingredients and add-ons.

Ingredient - item purchased in one form and sold in combination with the other items (e.g. cheese

purchased as a wheel of cheese and sold as a portion of cheese within a cheeseburger).
Set of ingredients- set of items user can select for his customizable made-to-order item.

Add-on - additional items that are recommended to be purchased with the particular item (e.g. cup of

coffee as an add-on item to the cheeseburger).

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use -27 -


https://www.petrosoftinc.com/directconnect/
https://www.petrosoftinc.com/directconnect/

QwickServe Self-Service Ordering Kiosk / Terminal Manual / Version 5.1

Quwickserve

Cost method of accounting (CMA) - this method is used for items containing several ingredients that
were bought separately and are combined and sold altogether. A cheeseburger, for example. Under this

method, merchandise additions are made at cost value and no retail value.
Recipe costing - see Ingredient method of accounting.

Retail method of accounting (RMA) - this method calculates a store's total inventory value by taking
the total retail value of the items that were originally in inventory, subtracting the total sales, and then
multiplying that dollar amount by the cost-to-retail ratio (the percentage by which goods are marked up

from their wholesale purchase price to their retail sales price).

Tier pricing ranges - charging different quantity ranges of ingredients at different prices.
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