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QWICKSERVE CLOUD

Getting Started with QwickServe Cloud

In this section, you will learn how to configure QwickServe Cloud settings.

@ To get more information about the general workflow on how to set up the QwickServe solution
from the scratch, refer to the QwickServe Quick Start Guide.

Managing QwickServe Users
All user management operations are performed on the C-Store Office side.
To introduce a new QwickServe user, follow the steps:

1. Create a CSO user.
2. Select the QwickServe role for the user.

3. Provide the user with the QS related permissions.
Creating CSO User
First you create the user and then you provide access to QS related permissions when editing the user.
To create a new C-Store Office user:

1. Go to Settings > Employees.

GENERAL ~ COMPANY ~

Employees

EDI Setup
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2. Click New, specify the following user information and then click Save:

(0]

(0]

(0]

o

First Name
Last Name

PIN. This PIN will be used as the Administrator PIN to access the administrative interface of the
QwickServe terminal. For more information, see QwickServe Self-Service Ordering Kiosk /
Terminal (SSOT) Manual.

Workplace (QwickServe station)

Role

QwickServe Roles and Roles Templates

There are the following QwickServe related role templates available in the CSO:

e Prepstation. Provides access to the QS prepstation, where order goes from QS Terminal, QS
Mobile or QS Embedded.

e QSEmbedded. Provides access to QS Embedded - version of QwickServe embedded into the POS

device.

e QS Driver. Provides access to QwickServe delivery driver features.

e Terminal. Provides access to the administrative interface of the QwickServe terminal.

To view the role templates, you need the system user's permissions.

To view the role templates and manager permissions within them, go to Settings > General > Roles >

Role Templates.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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Iﬂ Role Templates list A4

=Template Id = Template Name =:|s System
e — et N
P i g
i e i Asaistant Rianager T i
e Campiay i
A —— | e & i
e Dispatchar i
A — | i & i
[P Eieryihing i avaiabie T i
A — | Eieryihing i Bxclided T i
" Eyarnte i
B ———| e & i
ISR Mdnager Ty i
A —— | Bparator T i
R R Gy i
23 PrepStation Mo

20 |5ng rammer fes

104 Q5 Driver Mo

S ASErbadad i

4 Supervisor Mo
R Suppart g

22 Terminal Mo

For more information on roles, see the Roles Management Permissions section in Petrosoft Cloud Help.

Providing User Permissions
To provide the user with the QS related permissions, follow the steps:

1. Select the user and then click Edit.

2. Click Advanced.

Edit Employee
Login QwickserveQASmantPOS100 0
Employee Setup JohnSmith ) QwickserveQASmartP05100
QwickzerveQASmartPO5100
Personal Data ( QwickserveQASmartPOS400
Login & Password New password QwickserveQASmantPOSE00
. Qwickzerve QA Ruby
Tax Information » QwickzerveJASapphire
Forms Signed gwistsewegﬁzﬁisp{:dﬂ y
WICKSerne: moe: 13
Employment History Repeatnew password « Aussinkee s A Do climd. M
Training X X
Interface Role -
extended_interface v Manager v

3. Enable the QwickServe tag and then turn on the QwickServe components you want to provide to

the current user.
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4 3 Qwickserve
Employee Setup * Related Components
Personal Data b Related Reports > Inventory

Login & Password b Plate Costing Report
Tax Information

o Qwickserve = Ingredients

Forms Signed b Qwickserve > Menu

S Tl b Qwickserve = Recipe ltems

Training b Qwickserve = Sets

o Qwickserve = Terminal Management

b Qwickserve APl access general

o GQwickserve Application. Update

b Qwickserve Menu.Active Menu. Selection
b Qwickserve Menu.Loyalty

b Qwickserve. Menu.Promotions

b Gwickserve Menu.Push.Catalog

o Qwickserve. Menu. Setup

b Qwickserve.Pin.Creation

b Qwickserve Prepstation

4. Click Save.

The changes are automatically pushed to the QS terminal with the next terminal update.

QwickServe Menus
You can work with the QwickServe menus on the following levels:

e On the account level
e On the station level

e At the KDU and SSOT devices

To streamline the process of menu setup, you can use a menu template. For more details, see
Working with Menu Template.

@ To shorten the time for the menu setup, you may order the QwickServe Menu Build Service
suggested by Petrosoft in addition to the food service solutions. Learn more and buy now.

Working with Menus on Account Level
You can perform the following actions with the QwickServe menus on the account level:

e Creating New Menu

e Configuring Menu Basic Settings
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e Copying Menu

e Deleting Menu

e Working with Menus List

Creating New Menu

To create a new menu, follow the steps:

1. In the QwickServe menu, click Menu.

2. Click the plus icon and then enter the name for the new menu.

Qwickserve

Menu

Ingredients

Recipe ltems

Sets

Menu

MNew menu name

3. Create the menu structure by adding categories and subcategories. For details, see About Menu

Structure.

4. Populate the menu categories and subcategories (if any) by items and recipe items. For details,

see QwickServe Items.

5. Configure the menu settings. For details, see Configuring Menu Settings.

6. To apply the created menu to all locations on the account, click the Accept Changes button.

About Menu Structure

The QwickServe menu can have any hierarchy, according to the client’s business logic. As a rule, it

contains item categories and subcategories within them.

For example, you can create menu with two categories — 'Breakfast' and ‘Lunch'.

Qwickserve
Wry

—

Berape ineeres

St

Prgerastgy

Terrraral Management

Menu Setup

Regular menu

R

Breaafast
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The 'Lunch’ category, for example, can contain the following subcategories.

Regular Menu

Lunch

Category Description...

) %

Salads Flatbreads Soups Entrees Noodles

Configuring Menu Basic Settings
You can configure the following menu basic settings on the account level:
e Editing Menu Name

e Adding or Changing Menu Theme

e Moving Menu Categories and ltems
Editing Menu Name

To edit the menu name, follow the steps:

1. In the QwickServe menu, click Menu.
2. In the menus list, select the menu and then click its name.
3. Enter a new name for the menu.

4. Click any free area, to save the new menu name.

Qwickserve
Menu

Menu
Ingredients
Recipe Items

Sets

(&

e Search Q Sorthy:  Default 1l

Terminal Management ——— Regular h-"end

Bg == ‘ :.-_EE 2 Categories 0 Recipe items 3 Promotions
Related Reports i il e
=2

Gross Profit
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Adding or Changing Menu Theme

To add a theme to the menu or change it, follow the steps:

1. In the QwickServe menu, click Menu.
2. Inthe menus list, select the menu and then click its image.

3. At the right of the menu image, click the Themes icon.

Regular Menu

e — B
BE=E 5]
ETY I &
=

2 Categories 0 Recipe items 3 Promotions

Themess

4.

In case you need to add your custom theme to the menu, you can request it.

Requesting Custom Menu Theme
To request a custom menu theme, follow the steps:

1. At the right of the menu image, click the Themes icon.

2. At the bottom of the Themes list, click the Request Custom Theme button.

In the Themes list at the right of the page, select the theme and double-click it.

Menu

Q

Search

Sortby:  Defsult 1

Accept Changes

= -

Regular Menu Olocations §

2 Categories = ORecipeitems « 3 Promotions

Cockeails Olocations £

3 Promotions =|

- Request Custom Theme

0 Categories = 0 Recipe items

Red

Auturmnn

Green

America

Q
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3. Enter your theme description and then click the Send button.

Themes

Q

Red -

Auturmn

Green

Holiday lunches menu theme.

=

Moving Menu Categories and Items

To move the categories within the menu and/or the items withing the menu categories, follow the

steps:

1. In the QwickServe menu, click Menu.

2. In the menus list, select the menu and then double-click it.

3. Depending on what you want to move, do one of the following:

o To move the menu category, drag and drop it to the place you want.

o To move the items within the menu category, double-click this category and then drag and

drop the item to the place you want.

Moving menu categories
+

Moving menu items

¥

Menu

Regular menu

e
i

Breakfas:

| Regular menu

Lunch

Mo categories avallable
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Copying Menu
To copy the menu, follow the steps:

1. In the QwickServe menu, click Menu.
2. Inthe menus list, select the menu and then click its image.

3. At the right of the menu image, click the Copy icon.

Qwickserve

Menu

Menu
Ingredients
Recipe ltems
Sets

Promotions

Terminal Management

Related Reports

Gross Profit

Copy
Inventony

Sort by:

Regular Menu
2 Categories

4. Wait until the menu is copied.

5. (Optional) Change the menu name and then click any free area to save it. By default the copied

menu is named Original menu name + copy +copy number.

Regular Menu

E=s—-E

2 Categories 0 Recipe items

3 Promotions

" _K Regular Menu copy 1

BE == ' i @ Categories Recipe items Promotions
Hiwid s &

=] r—)
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Deleting Menu
To delete the menu, follow the steps:

1. In the QwickServe menu, click Menu.
2. Inthe menus list, select the menu and then click its image.

3. At the right of the menu image, click the Remove icon.

Qwickserve

Menu

Menu

Ingredients

Recipe ltems

Sets

Promotions

Terminal Management

Related Reports

Gross Profit

Inventorny

Regular Menu

Remove itegories

Working with Menus List
You can perform the following operations with the menus list:

e Searching for Menu
e Sorting Menus
e Refreshing Menus List

e Accepting Changes
Searching for Menu
To search for a menu by its name, follow the steps:

1. In the QwickServe menu, click Menu.

2. Above the menus list, click the Search field and then start typing the menu name.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use

_12_



Qwickserve

QwickServe Cloud /Version 5.0

3. Only the menus containing the symbols in the search field will be displayed.

Back

Regular Menu
S
EE=E 2 Categories - 0 Recipe items  + 5 Promotions
Hwida

To clear the Search field, click the cross sign at the right of the field.

Sorting Menus

To sort the menus list, follow the steps:

1. In the QwickServe menu, click Menu.

2. Above the menus list, in the Sort by list, select one of the following sorting criteria:

o Name

o Number of Locations

o Number of Categories

o Number of Recipes

3. At the right of the Sort by list, click the ascending/descending icon to sort the list by the selected

criteria in ascending or descending order.

Menu

Search Q Sortby:  Default
Default

Name.

x Number of Locations
Number of Categories
Number of Recipes

Refreshing Menus List

To refresh the menus list, above the list, click the refresh icon.

Menu

Search Q Sortby:  Name

2.6.0 new menu

4 Categories 3 Recipe items = 3 P
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Accepting Changes

To accept the changes in one or several menus on the account level, at the top right of the menus list,

click the Accept Changes button.

Working with Menus on Station Level
You can perform the following actions with the menus on the station level:

e Configuring Time Targeting Menus for Station
e Activating/Deactivating Menu for Station

e Filtering Stations List
Configuring Time Targeting Menus for Stations

You can create different menus, for example the 'Regular’ and 'Holiday' menus, and show them to your
clients within specified periods of time during a day and/or a week. You can also configure different

active menu periods for each station on your account.
The time targeting menus can be configured in the following ways:

e For one specific station

e For several stations at once
Configuring Menu for One Station
To configure the time targeting menus on the account's station, follow the steps:

1. In the QwickServe menu, click Menu.

2. At the right of the menu you want to activate, click the locations link.

Menu

Search Q Sorthy:  Name 1 & Accept Changes
ES=0 2 Categories + 0 Recipe items  + 3 Promotions

Y .
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(D The number at the left of the locations link indicates the number of stations for which this

menu is active.

3. Wait until the list of account's stations is uploaded.

4. Add the active period:

a. Move the mouse pointer over a location and then at the left of the Period column, click the

plus sign.

b. Select the weekdays, during which the menu will be active.

c. Specify the hours of the selected weekdays, during which the menu will be active.

5. (Optional) In case you need more active periods, repeat step 4 as many times as you need.

@ The configured time targeting menu is only visible for the station when the menu is activated

for this station. For details, see Activating/Deactivating Menu for Station.

The exclamation mark displayed in the Active column, at the right of the Active/Inactive icon, indicates

that one or several active periods are not configured properly.

~

11:00 AM
11:00 PM
11:00 PM

Menu
— — Regular Menu
Bg - ' j= ® 2 Categories *® 0 Recipe items * 3 Promotions Va - 0 i
ne or several aclive
B periods are not configured
= = | properly for the station.
: e a0 1 y/4
Saved Filters ~ T8y Location; 12:00 AM - 11:58 PM ~ Save Share Reset /
,'/
Location Active / Period
QwickserveQASmMartP05100-180 (U] A 07:45 AM
06:00 AM
06:00 AM
QwickserveQASmMartPOS100-147 (0] + 06:00 AM

07:30 AM

Sun Mon Tue Wed Thu Fri Sat

Configuring Menu for Several Stations

To configure time targeting menu for several stations at once, follow the steps:

1. Open the locations list for the selected menu. For details, see steps 1-3 at Configuring Menu for

One Station.

2. Select several locations.

3. Add one or several periods for any selected location. For details, see steps 4-5 at Configuring

Menu for One Station.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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4. At the bottom right of the selected locations, click Update.

Menu

e —— Regular Menu

EE=E=:

-0 ® 2 Categories * 0Recipeitems * 3 Promotions
Ewid e
=

Saved Filters > TBy: Location; 12:00 AM - 11:59 PM ™ Save Share Reset

Location | Active Period Sun Mon Tue Wed Thu Fri Sat

B QuickserveQASMartPOS100-lab 0] + 02:00AM - 10:00 PM m m m = =
B QwickserveQASmartPO5100-180

B QwickserveQASmartPO5100-147

QwickserveQASapphire /Are you sure to apply changes for 3 location(s)?

Activating/Deactivating Menu for Stations
You can activate or deactivate a menu for the stations in the following ways:

e For one specific station

e For several stations at once
Activating/Deactivating Menu for One Station

To activate or deactivate a menu for a specific station, follow the steps:

1. In the QwickServe menu, click Menu.

2. At the right of the menu you want to activate, click the locations link.

Menu
Search Q Sortby:  Name 1 & Accept Changes
ES=0 2 Categories « 0 Recipe items  + 3 Promotions

Eanid

3. Wait until the list of account's stations is uploaded.

4. Make sure the active period is configured for the station. If not, first configure it. For details, see

Configuring Time Targeting Menus for Station.
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5. In the Active column, click the Active/Inactive sign for the station.

Location
QwickserveQASmartPO5100-180

QwickserveQASmartPO5100-147 (!)

Menu
s — Regular Menu
==z ~
Bg - . om0 ® 2 Categories * 0 Recipe items * 3 Promotions
=1 P
] =
Saved Filters * T By: Location; 12:00 AM - 11:59 PM ~ 5ave Share Reser

The location with

the active 'Regular Menu' |
A _

The location with

% the inactive 'Regular Menu' )

Period
07:45 AM 11:00 AM

06:00 AM 07:30 AM

Sun Mon Tue Wed Thu Fri Sat

The number of locations for which the menu is active is displayed then in the menus list > menu > the

locations link.

Activating/Deactivating Menu for Several Stations

To activate or deactivate a menu for a specific station, follow the steps:

1. Open the locations list for the selected menu. For details, see steps 1-3 at Activating/Deactivating

Menu for One Station.

2. Select several locations.

3. Activate or deactivate any of the selected stations. For details, see step 5 at

Activating/Deactivating Menu for One Station.

4. At the bottom right of the selected locations, click Update.

Regular Menu

* 2 Categories * 0 Recipe items * 3 Promotions

Saved Filters

~  TBy:locetion; 1200AM -1159PM  ~  Save Share Reser

Location | Active Period

= QwickserveQASmMartPOS100-lab [J] 08:00 AM

= QwickserveQASMartPOS100-180 z 08:00 AM
= QuickserveQASMArtPOS100-147 [0 +  0800AM

QuickserveQASapphire

Sun Mon Tue Wed Thu Fri  Sar

10:00 PM m m = = m
10:00 PM m m = = m
10:00 PM m m = = m

Are you sure to apply changes for 3 location(s)?

Filtering Stations List

You can perform the following operations with filters in the locations list:

e Applying Filter
e Saving Filter

e Sharing Filter

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use
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e Resetting Filter

e Deleting Filter
Applying Filter

To apply afilter to the locations list, follow the steps:

1. Above the locations list, click the filter sign.
2. Select one or several of the following filtering criteria:
o By - select Location or Tag
o Locations - select one or several locations from the list
o Active - select Active or Inactive locations
o Time - specify the filtering period
3. Click the Apply button.

Menu

EE=E =
o il e

Regular Menu

® 2 Categories * ORecipe items * 3 Promotions

Saved Filters - | T By: Location; 12:00 AM - 11:59 PM

~ | Save Share Reser

By: Location
Locations: Select Locations

Active: Select Active

Time: 12:00 AM - 11:59 PM

You can also apply already saved filter by selecting it at the right of the filter sign, from the Saved
Filters list. Fore more information on how to save a filter, see Saving Filter.

Saving Filter
To save the applied filter, follow the steps:

1. At the right of the filter sign, click Save.

2. Enter the filter name and then click the check sign.

Back Back
e —— Regular Menu o — Regular Menu
=] = ==
m?‘; =‘ o-o  ®2Categories ® 0 Recipeitems ® 5Promotions Ei = n o0 ® 2 Categories ® 0 Recipe items ® 5 Promotions
Einid e Ewde
= = = =
Saved Filters

+ Y By: Location; Locations: 3; 1200 A, = srm Reset

Saved Filters * Y By: Location; Locations: 3; 1200 A.. ¥ Qwickserve_Filter v X

Location

Active Location

Active

QwickserveQASmartPOS100-180

QwickserveQASmartPOS100-180

The saved filter is displayed at the right of the filter sign, in the Saved Filters list.
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Back
== Regular Menu
E@ﬂﬂ := ® 2 Catepories * 0 Recipe items
'l
= =

Saved Filters - YEE],.r: Location; 12:00 AM - 11:59 PM

Q5_Active_Stations

Q5_Inactive_Stations

| Qwickserve_Filter |

Sharing Filter

You can share the link for the saved filter with other C-Store Office users.
To copy the link for the saved filter, follow the steps:

1. Apply the filter to the locations list. For details, see Applying Filter.

2. At the right of the filter sign, click Share and then click Copy.

Back
—— — Regular Menu
B@ = i= ® 2 Categories ® 0 Recipe items ® 5 Promotions
Ed e
o [—]

Qwickserve_Fil.. = TEI}r: Location; Locations: 4 12:00 A.. ™ | Share |Reset

Link: https:/irc.cstoreoffice.com/front/Csofindex. himl#qwickse Copy Close

Location

QwickserveQASmartPOS100-180
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Resetting Filter

To reset the applied filter, at the right of the filter sign, click Reset.

Es=g
Hian'd

Qwickserve_Fil...

Back

-

Regular Menu

® 2 Categories ® 0 Recipe items ® 5 Promotions

Y By: Location; Locations: 4; 12:00A.. =

Location

Owickserve(QASmartPOS100-180

Share| Feset

Active

Deleting Filter

To delete the saved filter, follow the steps:

1. At the right of the filter sign, click the Saved Filters list.

2. Select the filter you want to delete and then at the right of the filter, click the cross sign.

Back

SR
il a

Saved Filters

-

Regular Menu

® 2 Categories ® 0 Recipe items

® 5 Promotions

YEI],.r: Location; 12:00 AM - 11:59 PM

Q5 _Active_Stations

Q5 _Inactive_Stations

Qwickserve_Filter

Active
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Working with Menu Template

To streamline the process of menu setup, you can prepare a menu template. The menu template is a file
in the XLS format. In the menu template, you can provide information about all items that you want to
add to a QwickServe menu: recipe items, ingredients, sets, add-ons and so on. The populated menu

template is then used to set up the menu in QwickServe Cloud.

Template Recipe 1 - "Hamburger™

15 (if neaded)

L95% 1
. 1003 amburger Bun X 7 higgen
2 Template Recipa 1 - “Chasssburgar® :m Bost Paty

8

‘
oo

&

&

pi
21 1007 Tematoes X optional
I

2 sz |
CONTENT Full Menu Version Sets PB Items Summary Add-ons L

To download a menu template, go to Petrosoft Cloud Help > QwickServe > Downloads: QwickServe.
General Workflow
The main workflow for using the menu template is the following:

1. A customer downloads a menu template and enters available data in the template. When entering
the data, try to provide the most comprehensive information about the menu items. For more

details, see Preparing Menu Template.

2. Once the menu template is ready, the customer can contact a Petrosoft representative and send
the prepared template to the representative. Together with the template, the customer can
provide additional information that relates to the menu, for example, images or photos that need

to be uploaded to the system.

3. The Petrosoft representative responsible for data input reviews the obtained menu template,
makes all necessary edits (if necessary) and sends the updated template to the customer for

approval.

4. Once the template is finalized and approved, the Petrosoft representative enters the menu data in

the system using the prepared template.
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Preparing Menu Template
To prepare the menu template, do the following:
1. Download the menu template using the link above.
2. Open the template.
3. Fill data in the sheets of the template document. You need to enter the following data:

o Full Menu Version
o Sets

o PBItems Summary

Full Menu Version

To fill the Full Menu Version data, follow the steps:

1. Open the Full Menu Version sheet.

2. In the Category Name cell, enter the name of a category that you want to add to the menu, for
example, Burgers.

Enter the
category name

Enter the category
description

4. (Optional) In the cell below, enter the name of a subcategory within the category, for example,
Steak Burgers.
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Steak Burgers N/A N/A
#N/A #NA

#NIA #NA

Enter the subcategory ::;: ::::

name A A

#NIA ENA

#NIA #NA

#NIA #NA

HNIA #NA

5. In the Recipe Items cell, enter the name of a recipe item, for example, Hamburger.

Steak Burgers Hamburger

Enter the recipe
item name

6. In the Recipe PLUs cell, enter the PLU for the recipe item.

Burgers
Steak Burgers Hamburger
HNIA #NIA
HNIA #NIA
. HNIA #NIA
Enter the recipe A A
item PLU ENIA #NIA
HNIA #NIA
HNIA #NIA
HNIA #NIA
HNJA #NIA

7. In the Recipe Retail Price cell, enter the retail price for the recipe item.

Steak Burgers Hamburger

- - i H#NIA #NIA

Enter the recipe Y A

item retail price #NIA #NIA

#NIA #NIA

H#NIA #NIA

#NIA #NiA

#NIA #NIA

8. In the Ingredients for Recipe Items cells, enter the names for base ingredients.

Steak Burgers Hamburger

Enter the base
ingredients
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9. In the Portion Size cells, enter the portion size for base ingredients.

Burgers

Steak Burgers 1000 Hamburger 5.99 #N/A_|Hamburger Bun 1.00 #NIA
#NIA Hamburger Pa 1.00 #NIA
H#NIA Tomatoes 2.00 #NIA
Srtion sre fo #N/A___|Lettuce 100]  anaA
Enter the .p:_:m:_:.n size for AN JOnions 0
base ingredients #N/A___|Pickles. 1.00 ENIA
#NIA Burger Sauce 2.00 #NIA
#NIA #NIA
BNA | | #a
aNA | | #m
10. Remove the blank lines.
Burgers
Steak Burgers 1000 Hamburger #NiA___|Hamburger Bun 1.00]  #N/A
#NIA Hamburger Pa 1.00] #NIA
H#NIA Tomatoes 2.00 #NIA
#NA_|Lettuce 100 #NiA

11.

12. (Optional) In the Sets Included cells, enter the sets descriptions, for example, Burger Add-ons and

13. (Optional) In the Add-ons cells, enter the add-ons descriptions, for example, Coke 20 oz.

Remove the blank lines

#NIA
#NIA

#NA

Onions

Pickles.

1.00 #NIA
1.00] #NIA
2,

#NIA

#NIA

[T

HNIA

[ #a

In the Optional and Hidden cells, mark the ingredients as optional or hidden.

Steak Burgers Hamburger

Hamburger Bun

Hamburger Patty

Tomatoes i of I
Lettuce .00] #NiA_ | optional
#N/A Onions K #NIA L] I
#N/A Pickles 1.00]  #N/A L] I
HNIA Burger Sauce 2.00] #NiA o] |

Add Cheese.

Burgers

Steak Burgers | 1000 Hamburger 5.99 Hamburger Bun 1.00 hidden r Add-ons,
Patty 1.00 Add Cheese

Tomatoes 2.00| optional

Lettuce 1.00| optional

Enter the sets Onions 1.00| optional

descriptions Pickles uﬂ optional

Burger Sauce 2.00| optional

I

|

®

Steak Burgers Hamburger

Enter the add-ons
descriptions

Hamburger Bun

As add-ons, you can only add items that exist in the Price Book.

Hamburger Patty

Add Chesse

Tomatoes

Lettuce

Onians
Fickle

Burger Sauce
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14. (Optional) In the Description cell, enter the recipe item description.

Steak Burgers Hamburger X Hamburger Bun X Burger Add-ons | Coke 20 oz.

Hamburger Patly X Add Cheese

Tomatoes z_ﬂ optional

Lettuce 1.00[ optional
Onions .00 opional It's simple. 100% Aussie beef, topped with tom:
lettuce, onions, pickles and a special burger sause,

Pickles 1.00|_optional

allona fluffy bun.
Burger Sauce 2.0 a%na\ i
|

Sets

To fill the Sets data, follow the steps:

1. In the Full Menu Version sheet, copy the sets names.
2. Open the Sets sheet.

3. In the Set Name cells, enter the copied sets names.

Steak Burgers Hamburger X Hamburger Bun X hidden |Burger Add-ons,
Hamburger Paity 1.00) Add Cheese
Tomatoes 2.00| optional
Lettuce 1.00, optional
Onions. 1.00| optional
Pickles 1.00| optional
Burger Sauce 2.(% optional
|
|

Burger Add-ons

Copy the sets names and insert
them to the Set Name cells in

the Sets sheet

4. In the Min and Max cells, enter the minimum and maximum number of ingredients that the

customer can choose:

o If the customer can choose nothing, the minimum quantity must be set to 0.

o If the customer can choose an infinite number of ingredients, the maximum quantity must be

set to O.
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@ |0 0|0 0 0 a v aln

Burger Add-ons 0

Add Cheese 0

Enter the minimum and maximum
number of ingredients that the

customer can choose.

0|0 |0 |0 | | | |oh |0 |0

@ | 0| > o oo e e

¢ | | | [ a o [ | |a |en

& |0 |en |0 |00 | [ |0 |0 |00

0 |5 |40 |8 |00 8 |00 |00 | n [en

5. In the Ingredient Name cells, enter the names of ingredients that you want to add to the set.

Burger Add-ons 0

Enter the ingredients that
you want to add to the set

Add Cheese 0

o | |0 |0 | | | |n | on |en

1 | |0 | |00 0| | o0 |

0 | |0 | 6n |0 | |on | | | €n

[ | |0 |0 |0 |0 |on |0 |on |en

7 | |0 | |0 | |eh | o0 |n

7 | |60 | n |0 | n |on | |n | en

6. Inthe Q-ty cells, enter the amount of ingredients in the set.

Burger Add-ons

Add Cheese

Tomatoes

Lettuce

Onions

Pickles

Cucumbers

Green Peppers

Grilled Red Peppers

¥ e | o o o

LT NN A A

American Cheese

Cheddar Cheese

Swiss Cheese

| | [0 | | | [n | n

LA R N AN

7. In the Max. Q-ty cells, enter the maximum amount for each ingredient. If the customer can

choose an infinite amount of ingredients, the maximum number must be set to 0.
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Burger Add-ons

Enter the maximum amount of
ingredients that the customer
can choose

Add Cheese

Tomatoes

Lettuce

Onions

Pickles

Cucumbers

Green Peppers

Grilled Red Peppers

American Cheese

Cheddar Cheese

Swiss Cheese

|| 0|0 |0 | oo o] oo veoleseoe

T A A R T R L N A R N A R

o |0 oo e lv vlule] lvlovaolenaee

8. Inthe Price N+ cells, enter the price for each ingredient.

If the first portion is for free, enter the price in the Price 2+ cell. If the first two portions are for

free, enter the price in the Price 3+ cells and so on.

Burger Add-ons 0

Add Cheese 0

Tomatoes 1 0s $ 3 0.20
Lettuce 1 0s 3 $ 0.20
Onions 1 0s 3 0.20
Pickles 1 0s $ 0.20
‘Cucumbers 1 0's $ 0.20
Green Peppers 1 0$s $ 0.20
Grilled Red Peppers 1 0s s 0.20

s 3 $ -

S 3 $

S $ $
American Cheese 2 118 04013 s
Cheddar Cheese 2 118 04513 $
Swiss Cheese 2 18 0501% $

s - |8 $

3 $ $

S $ $

S $ $

s 3 $

s 3 $

S $ $

PB Items Summary

To fill the PB Items Summary data, follow the steps:

1. In the Full Menu Version and Sets sheets, copy the ingredients names.

2. Open the PB Items Summary sheet.
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3. In the Ingredients cells, enter the copied ingredients names.

omatoes 1 0s - |8 $ 0.20
Lettuce 1 03 - $ 3 0.20
nions 1 0's - $ $ 0.20
Pickles 1 0's - 3 $ 0.20
Cucumbers 1 03 - IS $ 0.20
Burger Add-ons 0 [} Green Peppers 1 o's - s s 020
Grilled Red Peppers 1 0% - $ $ 0.20
3 - |$ $ -
3 - IS $ -
3 - |$ - |8 -
S N ) ) [ (—
American Cheese 2 1% 0.40| % - $ -
Cheddar Cheese 2 18 0453 $ -
Cheddar Cheese 2 18 0.50 | $ $ -
$ - /s $ -
$ - | $ -
Add Cheese 0 1 s L s -
$ - /s $ -
$ - /s $ -
$ - IS $ -
3 - s $ -

Copy the ingredients names

and insert them to the
Ingredients cells in the PB
Items Summary sheet

[ Category i Department i Unit in Casefigl Case aty[id

4. In the PLU cells, enter the ingredients PLUs.

Ingredients

Hamburger Bun 000

Hamburger Patty 2001

Tomatoes 2002

Lettuce 2003

Onions 2004

Pickles 2005 . .
Fln CED 2008 Enter the ingredients
Cucumbers 2007 PLUs
Green Peppers 2008

Grilled Red Peppers 2009

American Cheese 2010

Cheddar Cheese 2011

Swiss Cheese 2012

Department [ Unit in Casefig Case aty[id

5. In the Measure Unit cells, enter the measurement units for the ingredients.

O~ ;OB WM =

10
1"
12

Hamburger Bun

Hamburger Patty 2001 |piece
Tomatoes 20020z
Lettuce 2003 oz
Onions 20040z
|Pickles 2005foz
Burger Sauce 2006 oz
Cucumbers 2007 oz
Green Peppers 2008|oz
Grilled Red Peppers 2009joz
American Cheese 2010j0z
Cheddar Cheese 2011joz
Swiss Cheese 20120z

Enter the ingredients

measurement units

6. Inthe Category and Department cells, enter the category and department for ingredients.

Typically, the 700 QwickServe department and category are used.
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# [ Ingredients B LUl Measure Unitlig Measure Type |l Price Book item B Category | Department[f Unit in Casefi Case Qty [l
1|Hamburger Bun 2000 piece 00 Qwickserve 100 Qwickserve
2|Hamburger Patty 2001 piece 00 Qwickserve 100 Qwickserve
3| Tomatoes 2002 oz 00 Qwickserve 100 Qwickserve
4|Lettuce 2003 oz 00 Qwickserve 100 Qwickserve
5|Onions 2004 oz Enter the category and gg ngdmk "“:gg glmk ve
6|Pickles 2005 oz ickserve ickserve
7|Burger Sauce 2006 oz SRR 00 Quickserve 100 Quickserve
8| Cucumbers 2007 oz migriienis 00 Qwickserve 100 Qwickserve
9|Green Peppers 2008 oz 00 Qwickserve 100 Qwickserve

10|Grilled Red Peppers 2009 oz 00 Qwickserve 100 Qwickserve
1 ican Cheese 2010 oz 00 Qwickserve 100 Qwickserve
12|Cheddar Cheese 2011 oz 00 Qwickserve 100 Qwickserve
13|Swiss Cheese 2012 oz 00 Qwickserve 100 Qwickserve

If you do not need recipe costing, do not read the following information. If recipe costing is

®

necessary, please follow the next steps.

7. In the Price Book Item cells, enter the names of the Price Book items matching the ingredients.
@ You can only enter information about items existing in the Price Book.

Please pay attention that the measurement units of the Price Book item and measurement

unit of the ingredient must be the same.

Ingredients easure Unit[ig Price Book Item [ Category  |§l Department[fg Unit in Casefigl Package Cost, USDJj
1|Hamburger Bun 2000 piece Hamburger Bun 100 Qwickserve 100 Qwickserve
2|Hamburger Patty 2001 piece Hamburger Patty 100 Qwickserve 100 Qwickserve
3|Tomatoes 2002 oz Tomatoes 100 Qwickserve 100 Qwickserve
4 |Lettuce 2003 oz Lettuce 100 Qwickserve 100 Qwickserve
5|Onions 2004 oz Onions 100 Qwickserve 100 Qwickserve
6|Pickles 2005 oz Pickles 100 Qwickserve 100 Qwickserve Enter the Price Book
7|Burger Sauce 2006 oz Burger Sauce 100 Qwickserve 100 Qwickserve i for th
8|Cucumbers 2007 oz Cucumbers 100 Qwickserve 100 Qwickserve l.ems (?r e
9|Green Peppers 2008 oz Green Peppers 100 Qwickserve 100 Qwickserve ingredients
10|Grilled Red Peppers 2008 oz i 100 Qwickserve 100 Qwickserve
11|American Cheese 2010 oz 100 Qwickserve 100 Qwickserve
12|Cheddar Cheese 2011 oz 100 Qwickserve 100 Qwickserve
13|Swiss Cheese 2012 oz 100 Qwickserve 100 Qwickserve
14

Hamburger Bun 2000 piece Hamburger Bun 100 Qwickserve 100 Qwickserve|
2|Hamburger Patty 2001 piece Hamburger Patty 100 Qwickserve 100 Qwickserve] 100
3|Tomatoes 2002 oz 100 Qwickserve 100 Qwickserve| 100
4L e 2003 oz 100 Qwickserve 100 Qwickserve| 100
5|Onions 2004 oz 100 Qwickserve 100 Qwickserve] 100; Enter the number of
8|Pickles 2005 oz Pickles 100 Qwickserve 100 Qwickserve 100
7|Burger Sauce 2006 oz Burger Sauce 100 Qwickserve 100 Qwickserve] 100 units in case for the
8 Cucumbers 2007 oz Cucumbers 100 Qwickserve 100 Qwickserve| 100 ingredients
8|Green Peppers 2008 oz Green Peppers 100 Qwickserve 100 Qwickserve 100
10| Grilled Red Peppers 2009 oz Grilled Red Peppers 100 Qwickserve 100 Qwickserve| 100
11|American Cheese 2010 oz Am n Cheese 100 Qwickserve 100 Qwickserve] 100
12|Cheddar Cheese 2011 oz Cheddar Cheese 100 Qwickserve 100 Qwickserve| 100
| 13|Swiss Cheese 2012 oz | Swiss Cheese 100 Qwickserve 100 Qwickserve] 100

9. In the Package Cost, USD cells, enter the package cost. The unit cost will be calculated

automatically.

# Bl Ingredients [ PLURE Measure Unitlig Price Book ltem [ category R Department [ Unit in Caseligl Package Cost, USDJg Unit Cost, USCRg
Hamburger Bun 2000 piece Hamburger Bun 100 Qwickserve 100 Qwickserve 100 |$ 100.00 1.00|
Hamburger Patty 2001 piece Hamhur?er Pa%% 100 Qwickserve 100 Qwickserve 100 [$ X
Tomatoes 2002 oz Tomatoes 100 Qwickserve 100 Qwickserve 100 |$
2003 oz Lettuce 100 Qwickserve 100 Qwickserve 100 [$
2004 oz Onions 100 Qwickserve 100 Qwickserve 100 |$
2005 oz Pickles 100 Qwickserve 100 Qwickserve 100 |$
rger Sauce 2006 oz Burger Sauce 100 Qwi 100 Qwickserve 100 |$.
Cucumbers 2007 oz Cucumber: 100 Qwi 100 Qwickserve 100 |$
Green Peppers 2008 oz Green Peppers 100 Qwickserve 100 Quickserve 100 |$ The unit cost is
Grilled Red Peppers 2009 oz Grilled Red Peppers. 100 Qwi 100 Qwickserve 100 [$ ealshlated
‘American Cheese 2010 oz American Cheese 100 Qwickserve 100 Qwickserve 100 |$ .
Cheddar Cheese 2011 oz Cheddar Cheese 100 Qwickserve 100 Qwickserve 100 [$ automati cally
Swiss Cheese 2012 oz Swiss Cheese 100 Qwickserve 100 Qwickserve 100 fs

When the PB Items Summary sheet is finished, in the Full Menu Version sheet you will see that

Measure Unit, Unit Cost, Total Amount and GPM are calculated automatically.
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Steak Burgers Hamburger

.00 Bur oke 20 02.
031 031 Total amount B

x

°

:

B

R
lslelslsls
S13155/8

£

g

o

3

2005 |Pickl 100 oz 031 031 |
2006 |Burger Sauce 200 oz 0.30 0,60 |
27.55% a3l [
unit

QwickServe Categories and Subcategories

Adding New Category

Adding or Editing Category Description

Editing Existing Category Name

Activating/Deactivating Category

Deleting Category

Adding Image to Category

Assigning/Unassigning Location to Category
Adding New Category
You can add a new category in the following ways:

e Add a new category to the menu from the menu top level.

e Add a new category to the menu category from the category.
Adding Category to Menu
To add a new category to the menu, follow the steps:

1. Double-click this menu, and then click the plus sign > New Category.

2. Enter the category name, and then press ENTER on your keyboard.

Menu

Regular Menu

Breakfast Lunch
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Adding Category to Existing Category
To add a new category to the existing menu category, follow the steps:

1. Double-click the menu, double-click the category, and then click the plus sign > New Category.

2. Enter the category name, and then press ENTER on your keyboard.

Regular Menu

Lunch

Category Description...

No categories available

New Category

New Item

Existing Item

Adding or Editing Category Description

To add or edit the category description, double-click the category and then edit the Category
Description field.

The category description is then displayed at the customer's interface in the QwickServe terminal.
Editing Existing Category Name
To rename the existing category, click the current category name and enter the new one.

I T4
-

N
e

Luncﬂ
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Activating/Deactivating Category
You can activate or deactivate a category for all stations on the account or for each station separately.
To activate or deactivate a category for one or several stations, follow the steps:

1. Click the category you want to activate or deactivate.

2. At the right of the category, click the activate/deactivate sign.

Mernu

Category

>
==
-

Breakfast Sandwiches

3. In the locations list opened for the category, select one or several locations.
4. In the Active column, click the Active/Inactive sign.
5. (Optional) In case several locations are selected, at the bottom right of the selected locations, click

the Update button.

@

Saved Filters ~ Y By: Location -

Focation

Lunch

® 0 Recipe items

Categary Description...

| QwickserveQASmartPOS100-180 V]
B QwickserveQASmartPOS100-147 O]
QwickserveQASmartPOS100-lab Are you sure to apply changes for 2 location(s)? Updste Cancel

The activated category is available and deactivated category is not visible within the customer's interface

in the QwickServe terminal.
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Deleting Category

To delete the category, click it, click the cross sign, and then confirm the deletion by clicking Yes.

I:I Delete Category ®

F N 7
(2 Are you sure?

Yes Mo

Adding Image to Category
To add an image to a category, follow the steps:

1. Click this category, and then click the icon for adding the image.
2. Set the category image. Do the following:

o Click the space for the image.
o At the right of the space for the image, click the image icon.

o Select the image from the Media Library list. For more information on Media Library, see
Working with Media Library.

: |

& o

Chogse image fram your computes
. download
f ] ; .
# §

To edit or delete the category image, click this category, click the sign for adding the image, and then
click Change or Delete.

Lunch

Once deleted, the image is technically unassigned from the category and is still available in the media
library.
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Assigning/Unassigning Location to Category

Locations feature is designed for addressing different groups of categories or recipe items between the

KDUs or kitchen printers, which saves time and makes the kitchen processes more flexible. For more

information, see QwickServe Locations.

QwickServe Items

e Adding New Regular Price Book Item
e Adding New Recipe Item

e Adding Existing Item

e Editing Item

e Activating/Deactivating Item

e Deleting Item from Category

e Deleting Item from System
Adding New Regular Price Book Item

To add a new regular Price Book item, follow the steps:

1. Open the category you want to create the item in, click the plus sign, and then click Existing Item.

Regular Menu

Lunch

Category Description..

No categories available

New Category
New Item

Existing Item

2. Click the plus sign, specify the item data, and then click Save.

ltems List

cheese 3

Roast Beef & Cheese -

0001 2345610035 $6.70
Baked Ham&Cheese
OO0 2345610042 £0.00

To have the income for the item reflected correctly on inventory, ensure that the Ingredient Method of

Accounting option is selected for the item's CR Department and Category.
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To check it, click Price Book > CR Departments or Category, select the CR Department or category

from the list, and then click View or Edit.

@ Account : Price Book : CRDepartment

L CR Department #

Name

1 Department Type

QwickServe

Description
Minimum Price
Maximum Price

Default Price

Minimum Age:
Fee/Charge:
Matched Category

Radiant Item Type

0.00
0.00
0.00

Default Sales Quantity 0

o
o v
01|QwickServe Menu

Merchandise

Category ID|1 | ¥]

Category Name |QuickServe Menu «|

Category Number

GL#

GL Depariment #

GLCOG#

Report Id

Don't Calculate GPM for This Categery |

Managers should be able to accept |

Invoices with Incomplete Retails

Ingredient Mathod of Accounting |

Exclude from “Full Inventory audits"

Store Properties )
| ¥ Ingredient Method of Accounting Descripion
Category 01|QwickServe Menu
(D Measure type of the Price Book item must match the linked QwickServe ingredients' measure type.

measures.

For example, if your bulk cheese item's measure type is weight, you can set any weight related unit
of measurement to the linked ingredients — pounds or kilos, ounces or grams, but not the volume

For more information on how to add a new Price Book item, see the Items Setup section in the Petrosoft

Cloud Help.

Adding New Recipe Item

To add a new recipe item, follow the steps:

1. Do one of the following:

o Open the category you want to create the item in, click the plus sign, and then click New Item.

Mew Category

Mew Item

Existing Item
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o Click the Recipe Items tab, and then click the plus sign.

Quickserve Recipe Items

WMenu
Recipes

Search Q El 5
Recipe lrems —
s Veggie pizza
00100000000153 - 1006
Promotians
Pepperoni pizza
Terminal Management 0010000000205 - 1007

Ingredients

2. Specify the following basic information for the item:
o (Required) In the PLU field, enter PLU (Product Look-up Code) — up to 5 characters
o Inthe New Item field, enter the item name
o (Optional) In the UPC field, edit UPC (assigned automatically)
o Inthe Department list, select the department for the item
o In the Category list, select the category for the item

o Set the item's image. Do the following:
a. Click the space for the image.
b. At the right of the space for the image, click the image icon.
c. Select the image from the Media Library list. For more information on Media Library,

see Working with Media Library.
o Specify the price for one or several stations. Do the following:
a. In the Price for list, select one or several stations.
b. Inthe field at the right of the list, enter the price for the selected stations.

o Leave the GPM field blank as the GPM percentage is calculated automatically later on the basis

of the difference between the recipe cost and the item price.

Recipe cost is a sum of all the recipe item constituent ingredients cost.

o (Optional) In case you need to change the item price and postpone this change, click the

Advanced Price Management link and then follow the wizard instructions.
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Mutrition
# FactSmesr s .o

PLU*

Categaory

Price for

Advanced Price Manageme...

Cheeseburger

Department

1004 UpC 10000000017
1| Qwickserve *
1 | Qwickserve Menu *
QwickserveQASmartPOs 210,00

GPM: 48%

Cost:- §5.22

3. Setitem's nutrition information. For details, see QwickServe Nutrition Facts.

4. Click BASE and then select the basic ingredients for the item. For details, see QwickServe

Ingredients.

To reorder base ingredients in the item, drag and drop the ingredient and move it to another

position.

®

Base ingredients are used for the recipe cost calculation. Once base ingredient is added or
removed from recipe, the recipe cost is recalculated immediately in the Cost section. For more
information on recipe cost calculation, see Recipe Item Cost.

o Selecting the Optional check-box, makes the base ingredient available for excluding from the

recipe. In this example, you can exclude the ingredients with a green icon.

# 162cal

—

ROUTING

DESCRIPTION

Cheeseburger

PLU* 1004
Department 1 | Qwickserve
Category 1 | Qwickserve

Price for

Advanced Price Manageme

UPC

Menu

QwickserveQASmartPOs

GPM: 48%

10000000017

e

$10.00

CosC $5.22

Bun

970 1oz
Burger Patty
9714 1oz

Provolone Cheese
9764 1oz

Optional Hidden

Base Ingredients
Customize your Base Ingredients

Burger Patty

Provolone
Cheese

o Selecting the Hidden check-box, hides the selected base ingredients from the ordering

interface.
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Cheeseburger
PLU* 1004 UPC 10000000017
Department 1 | Qwickserve *
; Category 1 | Qwickserve Menu *
s 4 162cal
e - - Price for QwickserveQASmartPOs $10.00
Advanced Price Manageme... GPM: 48% Cost. $§5.22
o Optional Hidden
S Bun B Burger Cheese
o 9701 . Choose from 1 to 3 items
Burger Patty .
ADD-ONS
ADD-ONS 9714 Toz -~
[ e 4
ROUTING Provolone Cheese = . T A //
9764 Toz . ol ko L —t
DESCRIPTION —
1 Mozzarella
The hidden base L.c.ciccecc.—. . Swlss Cheese Cheddar Cheese Cheese
ingredients are not visible

5. Click SETS and then select the sets of ingredients to be used for the item. For details, see

QwickServe Sets.

6. Click ADD-ONS and then select the add-ons to be offered to purchase with the item. For details,

see QwickServe Add-ons.

7. (Optional) Click ROUTING and then select one or several locations the item is sent when ordered.
For example, 'kitchen printer' or ‘QwickServe Order Manager'. For details, see QwickServe

Locations.

8. Click DESCRIPTION and then specify the following information:
o Item description (up to 250 characters)
o Item cooking instructions

9. Click BASE again to view the recipe cost, which is a sum of base ingredients' cost. Once you edit
the base ingredient quantity, the recipe cost is automatically recalculated. For more information,

see Recipe Item Cost.
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(¥a]
m

]

SETS

ADD-ONS

ROUTING

DESCRIPTION

Cheeseburger
PLU* 1004 UPC 10000000017
Department 1| Qwickserve *
Category 1 | Qwickserve Menu *
Price for QwickserveQASmartPOs S 10,00
Advanced Price Manageme. .. GPM: 48% Cost- 5522
Optional Hidden
Bun -
3005 2oz

American Cheese
3006 20z

American Cheese
216 10z

Adding Existing Item

To add an existing item, follow the steps:

1. Open the category you want to add the item to.

2. Click the plus sign, and then click Existing Item.

3. Add the existing item from the corresponding list by clicking it.

4. (Optional) Use the search function to find the necessary item quickly.

Salads

K catrgoras wanlabie

Items List

Crivpry Chacken Wrap
. 0 OO0 | e - 5014 L]

[ Large Houte Lalad
DO1BO00000Y 20T - 019 e
Cringy Chicken Salsd
0010000000 219 "\

P Ivewn ¥99
Libleii e Labla ] 15
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Editing Item
To edit an item, follow the steps:

1. Do one of the following:
o Regular Item: Find the regular item in the menu, and double-click it.

o Recipe Item: Find the recipe item in the menu or under the Recipe Items tab, and then click

the item.
wickserve .
Q Recipe Items
Menu
+ 2
Ingradiants
, Hamburger Bun -
Recipe [rems = 0100000000243 - 8051 50,00
Sets -
o 8 Deep Fried Pickles
Prometons [ 0100000000540 - 55567676 $2.99
Terminal Mnn:scmfnl: L Turkey
001 00000000557 - BO6S $3.99
@ One item can be assigned to several categories at a time, so once you edit it, the changes

take place within all the categories the item is assigned to. Technically, it is the same item
used in several categories.

2. Edit the following information by clicking it and entering the new one:
o PLU (Product Look-up Code) —up to 5 characters
o Item price
o Item GPM
o Item department
o Item category
o Item description (up to 250 characters)
o Item cooking instructions
o Item nutrition information.
3. Click the item image to change or delete it, if necessary.

4. Click Base Ingredients, and edit the base ingredients for the item by deleting existing ones or

adding new ones. For more information on editing the ingredients, see QwickServe Ingredients.

5. Click Sets, and edit the sets of ingredients for the item by deleting the existing ones or adding

new ones. For more information on editing the sets of ingredients, see QwickServe Sets.

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 40 -



QWiCkseﬂle QuwickServe Cloud /Version 5.0

6. Click Add-ons, and edit the add-ons to be offered to purchase with the item by deleting existing

ones or adding new ones. For more information on editing the add-ons, see QwickServe Add-ons.

7. (Optional) Click Locations, and select one or several locations the item is sent to when ordered.
For example "kitchen printer" or "QwickServe Order Manager". For more information, see

QwickServe Locations.
Activating/Deactivating Item
You can activate or deactivate an item for all stations on the account or for each station separately.

1. To activate or deactivate an item for one or several stations, follow the steps:
2. Click the item you want to activate or deactivate.

3. At the right of the item, click the activate/deactivate sign.

% Cheeseburger

O PLU= 1004 UPC 10000000017
Department 1 | Qwickserve *
Category 1 | Qwickserve Menu *
Price for OwickserveQASmMartPOS 51000
Advanced Price Manageme... GPM: 48% Cost: 5522

4. Inthe locations list opened for the item, select one or several stations.

5. In the Active column, click the Active/Inactive sign.

6. (Optional) In case several locations are selected, at the bottom right of the selected locations, click

the Updated button.

Cheeseburger

PLU 1004 UPC 10000000017

Department 1 | Quickserve

Category 1 | Quickserve Menu

Saved Filters *  TBy: Location -

Location Active
B QwickserveQASmartPOS5100-180 0]

" QwickserveQASMartPOS100-147 o

QuickserveQASMarPOS100-iab 0] Are you sure to apply changes for 2 location(s)? Update ||| Cance
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Deleting Item from Category

To delete an item from the category, click the corresponding sign, and then confirm the deletion.

Cheeseburger

The item is deleted from the current category. If the item is assigned to other categories, it is left there.

If you delete the item from all categories, it will still be present in the pool of unassigned items.

Deleting Item from System

To delete a recipe item, open it, and then click the delete sign.

Advanced Price Manageme...

GPM: 45%

heeseburger
PLU= 1004 uUpC 10000000017
Department 1| Quickserve *
Category 1 | Qwickserve Menu *
Price for QwickserveQASmartPOs € 10.00

Cost: §5.22

To delete a regular Price Book item, open it, and then click the Delete button for it.

& Global ltem Attributes
PLU Number

UPCA(12 digits)*

UPCE(S digits)

EAN-13(all digits)*
EAN-8(all digits)*

Item Description *

Size

Measure type

@ Account ltem Attributes

Receipt CR Description *
Price Group

Promo Group

Category *

Manufacturer

CR Department *

16
100000048351 Cheeseburger
Cheeseburger 1 ||00000| 04835|||| 1
Each Click on image to print stickers
piece v|
em Chec
Cheeseburger || Inactive /' Not For Sale
~| B b lgnore Fixed Retails
hill  Fromofions |
100| Quickserve Menu b | Recipe |
v
100| Quicksarve v | Remove Numbers from Lists

*these fields are required for this item to be accepted by cash register database
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QwickServe Ingredients

e Creating New Ingredient
e Editing Ingredient
e Deleting Ingredient

e Linking/Unlinking Ingredients to Price Book Items
Creating New Ingredient
To create a new ingredient, follow the steps:

1. Click the Ingredients tab.

Qwickserve .

Ingredients
Menu

Ingredients
Ingredients

Search Q + =
Recipe ltems

6 Chicken =
Sets :

2. Click the sign for adding a new ingredient.

3. Enter the following information:

o (Required) PLU (Product Look-up Code) — up to 5 characters
o Ingredient name
o Department

o Category

4. Select the unit of measurement from the Unit list.
In case the Unit field is left blank or contains value that is not from the list, the "Piece" measure

type is assigned to the ingredient automatically.

(D Once you link an ingredient to a PB item, this field will not be available for editing anymore to
make sure the item and ingredient have the same measure type — weight, volume or
unit/piece. For information in linking ingredients to bulk PB items, see Linking/Unlinking an
Ingredient to the Price Book item.
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5. Specify the item's nutrition information.

Nutrition Setup

Ingredients
- « Butter
PLU= 1817
ﬁ Name* Burtter
\ Department 1 | Qwickserve
E # 234cal Category 1 | Quickserve Menu

Serving Size

Calories 234cal

Calories from Fat

% % Daily Value (DV]

6. Set the ingredient's image. Do the following:

o Click the space for the image.

o At the right of the space for the image, click the image icon.

o Select the image from the Media Library list. For more information on Media Library, see

Working with Media Library.

7. Link the ingredient to the Price Book items. For more information, see Linking/Unlinking

Ingredient to Price Book Item.

Editing Ingredient

To edit the ingredient, follow the steps:

1.

Click the Ingredients tab.

2. Select the ingredient to edit from the list. Use the search (by name or PLU) function if necessary.

Qwickserve .
Ingredients
Menu
Ingredients
Ingredients
1917
Recipe ltems
-
% Butter
sets B 1017
Promotions

Click the ingredient you want to edit.

Edit the following information.

o PLU (Price Look-up Code)

o Ingredient name
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(@)

Department

(@)

Category

o

Ingredient unit of measurement (e.g. grams)

(e}

Ingredient nutrition information.

o Linked Price Book items. For details, see see Linking/Unlinking Ingredient to Price Book Item.
Deleting Ingredient
To delete an ingredient, follow the steps:

1. Click the Ingredients tab.

o

Select the ingredient to delete from the list. Use the search (by name or PLU) function if necessary.

3. Click the ingredient's image.

4. At the right of the image, click the cross sign.
- utter
Py PLU* 1817
Mame* Butter
l' Department 1 | Qwickserve *
\! # 234cal Category 1 | Qwickserve Menu +
Pricebook items QwickserveQASmartPO5100-180

Linking/Unlinking Ingredient to Price Book Item
It is necessary to link ingredients to specific Price Book items for accurate recipe cost calculation.

Recipe items are constructed of ingredients, which, in turn, are linked to specific Price Book items and

indicate, which portion of the bulk Price Book item must be used in the recipe.
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The ingredients do not have the specific measure set. They only have the unit of measurement, and the

ingredient's measure quantity/portion size is set when linking ingredients to sets or setting up the

recipe base ingredients.

Base Ingredients Cost on the basis of the ingredient portion size

Recipe ltem
Made of

Ingredients

Ingredient is a "bridge”
between the Recipe and PB
item instructing the system
which part of the bulk PB item
to use in this recipe cost
calculation

Bulk Price
Book Item

B
-

Information on how much (weight, volume or unit) of each
Price Book item is used in the specific recipe

For more details on recipe costing calculation, see Recipe Item Cost.

You can link or unlink the ingredient to the Price Book items for one or several stations on the account.

To link/unlink an ingredient to the Price Book item, follow the steps:

1. Open the corresponding ingredient.

@ Linking ingredients to PB is necessary for the correct inventory calculation of the items that

another.

undergo the recipe costing method of calculation, that is, purchased in one form and sold in

2. In the stations list, select one or several stations for which you need to link or unlink the

ingredient.

3. Do one of the following:

o To link an ingredient to the Price Book item, click the plus sign, and then select the Price Book

item from the list. Use search to find the item, if necessary.

L k & 23l

Pricebook items.

0100000548127

Ingredients
=&
j@

Butter Pricebook Items List

L i butter Q
Name* Burter

Department 1| Quickserve + 00100000548127

Category 1 | Qwickserve Menu *

Q

Bulk Butter(100.0000002)

| QuickserveQASMartPOS100-180; QuickserveQASmar |

Bulk Butter{100.000000z)
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o To unlink the ingredient from the Price Book item, select the Price Book item and then click the

cross sign.

Ingredients

N & 2340l

Pricebook items

Bulk Butter(100.000000z)
00100000548127

*\\‘_" Butter

PLU=
\ Name*

1917

Butter

Department 1 | Quickserve

Category

Quiickse

1 | Qwickserve Menu +

rveQASmMartPOS100-180; QuickserveQASmar

4=

[-]

For more details on recipe costing calculation, see Recipe Item Cost.

It is assumed that the bulk Price Book items are already set up. It is also possible to create a new Price

Book item in the middle of the process of linking ingredients. For more information, see Adding New

Regular Price Book Item

QwickServe Nutrition Facts

You can add nutrition information for recipe items and ingredients.

To add nutrition information, follow the steps:

1. Open recipe item or ingredient.

2. Click Nutrition Facts.

3. Enter the nutrition information.

4. (For recipe items only) Select the method of nutrition calculation:

o Automatic. Nutrition facts for the recipe item are calculated automatically by the system — a

sum of nutrition facts for each ingredient.

o Manual. Nutrition facts for the recipe item are entered manually.

o Off. Nutrition facts for the recipe item are not calculated. In this case the nutrition information

is not displayed for an item in the ordering menu.
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The number of item's calories, if any, is displayed on the item's image.

Cheeseburger

PLU* 1004 UPC 10000000017
Department 1 | Qwickserve *
Categary 1 | Qwickserve Menu *

Advanced Price Manageme. ..

BASE Nutrition setup Calculation: Auromatic
Automatic
SETS
Serving Size 2g Manual
ADD-ONS o
Calories 162cal
ROUTING
DESCRIPTICOM Czlaries from Eat 2cal 5 % Daily Value (DV)
Total Fat 1z 2% (65) =

QwickServe Sets

All QwickServe sets are created on the account level and available for all stations on the account.
However, you can configure the following settings of the sets on the station level:

e MIN and MAX numbers of ingredients

e Tier prices

e Ingredients list
You can perform the following operations with the sets of ingredients:

e Creating New Set
e Editing Set
e Deleting Set

e Assigning/Unassigning Ingredients
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Creating New Set
To create a new set, follow the steps:

1. Click the Sets tab, and then click the icon for creating a new set.

Qwickserve

Sets
Menu

Sets
Ingredients

Search Q + | &
Recipe Items

Set Min =2 Max=10(2) -
sets Set Min = 0 Max =0maxingr=23 (0)

2. Enter the following information:
o Set name
o MIN. The minimal number of ingredients to be sold per one recipe item.

o MAX. The maximum number of ingredients to be sold per one recipe item.

(D By default, the minimal and maximum numbers are assigned to all locations on the account.

Then, you can change them for a specific station, by selecting this station from the Locations
list and changing the numbers.

O | Burger Cheese

Marme  Burger Cheese

Allow Whiode
Min 1 Ao Hailf
Max 3 Allorw Crsarter

Tier Prices () Setlevel (@ ingredient Level

3. Select if you want to enable partitioning of the ingredients assigned to this set:
o Allow Whole. Ingredient is sold as a whole. This option is selected by default.

o Allow Half. Ingredient can be sold in halves.

o Allow Quarter. Ingredient can be sold in quarters.
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The partitioning is available for the user in the ordering menu.

The whole ingredient

is selected
Your Order
Press it at the left of the
ingredient name to select Cheeseburger
a half or a quarter E 9

@) ncomplete  336cal $4.51

‘ @ SwissCheese  x2 5066 @
1Y
@5 Cheddar Che.. 3008 (X)

@ MozarellaC.. 3017 ()
fSpecial Instructions
One quarter of the G1® $4.51

ingredient is selected
L

One half of the
ingredient is selected

4. In Tier Prices, select the level of setting up the tier price ranges: Set Level or Ingredients Level

and set the tier price ranges for the set, if the Set Level was selected.

5. Assign the ingredients to the set. For more information, see Assigning/Unassigning Ingredients. By
default, the ingredients are assigned to all locations on the account. Then, you can change the set's
ingredients for a specific station, by selecting it from the Locations list and reassigning

ingredients.

6. Set the tier price ranges for each ingredient in the set, if the Ingredients Level was selected in
Tier Prices. By default, the tier price ranges are set for all locations on the account. Then, you can
change the tier price ranges for a specific station, by selecting it from the Locations list and

setting the new price.
7. Enter the ingredient portion size and the maximum number (cannot be more than the MAX value
for the whole set).
Editing Set
To edit a set, follow the steps:

1. Click the Sets tab, and then select the set to be edited from the list. Use search if necessary.
2. Open selected set by clicking it.
3. Edit the following information.

o Set name
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o MIN. The minimal number of ingredients to be sold per one recipe item.

o MAX. The maximum number of ingredients to be sold per one recipe item.

o

Partitioning options.

(e}

(Optional) Edit the tier price ranges for the set or its ingredients.

(@)

Edit the portion size and the maximum number of ingredients.
Deleting Set
To delete a set, follow the steps:

1. Click the Sets tab.
2. Select the set to be deleted from the list. Use search if necessary.

3. Click the delete sign.

Salad Dressing

Name  Zalad Dressing ABow Whole b4
Min 1 Alow Half
blax 10 Algw QUArTEr
Tier Prices SotLevel |8 ingredient Level

Assigning/Unassigning Ingredients

By default, the ingredients are assigned to all stations on the account. Then, you can change the set's
ingredients for a specific station, by selecting this station from the Locations list and reassigning the

ingredients to the set.

To assign/unassign ingredients to the set, slick Sets, select the set you want to assign the ingredients to,

and then do one of the following:
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e To assign an ingredient to the set, click the add sign, and then select the ingredient from the list.

e To unassign the ingredient from the set, click the cross sign near the corresponding ingredient.

Extra Cheese

Marme Extra Cheese Al bl

Min Alce Hall

b Ao Guarter

Tier Priced St Lol (B ggredien L

Ingredients for Set

5006 American Cheess weight: 080  MaxOty: 1 IEI“

To reorder ingredients in the set, drag and drop the ingredient and move it to another position.

Tier Price Ranges

Tier prices are the price ranges to be applied to the whole set or to each ingredient in a set depending

on the ingredients quantity.
For example, you can charge each additional portion of an ingredient different prices.

By default, tier prices are set for all station on the account. Then, you can edit tier prices for a specific

station, by selecting it from the Locations list and setting new prices.

In the example below the Ingredient Level is selected and the following tier price ranges are applied to

the ingredients of the Salad Dressings set:

e Oil & Vinegar - the 15tingredient is free (0+), the 2nd and the 3'd ingredients cost 5 cents (1+), the

4™ ingredient and more portions of this ingredient cost 6 cents (3+).

e French - the 15t and the 2nd ingredients are free (0+), the 3rd ingredient costs 6 cents (2+), the 4th
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ingredient and more portions of this ingredient cost 7 cents (3+).

Salad Dressings

Mame  Salad Dressings Al Wihole
Min 1 ABow Half
Max 10 Al QuUBmEr

Tipr Prices ': Set Lovel| (@ ingredignt Level

Ingredients for Set

+
S057  Od B Venegar Weighs: 0.3 oz Bpx, Quyz 0 i =
0+ 1+ 3+ * Erice
§0.00 £0.05 $0.06
E081  Frendch Weight: 0.2 oz Baw. Qy- O X
0 24 3 Do
£0.00 $0.05 $0.07
@ If you want pricing for quarters to be activated, you must start price ranging with 0+ and continue

setting the regular way.
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In the following example, the Set Level is selected and all the ingredients have the same tier price

ranges: the 15t ingredient is free (0+), the 2" ingredient and more portions of the ingredient cost 5

cents (1+).
Salad Dressings
Mame Salsd Dressings Allcw Whobe
Min Aliove Half
Max 10 Allow Quarter
Tiar Prices (8 St Lovel ingredignt Level
O § & + F‘r:;!
§9.00 095
Ingredients for Set
-
50587 06l & Vinegar Weight: 0.3 oz Max. Gy O x -
051 Frgrighn Weight 0.3 oz M, Oy O o
5055 ltalian Weight: 03 oz Maw. Gy O E
5055 Blue Onbise Weighe 0.3 oz Max, Quy: 0 x

QwickServe Add-ons

Add-ons are managed for each station on the account.
To assign/unassign add-ons to the item, follow the steps:

1. Open the item you want.

2. Click ADD-ONS and then in the Locations list, select the station for which you want to assign or

unassign the add-ons to the item.

3. Do one of the following:
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o To assign an add-on to the item, select the add-on from the list. Use search if necessary.

Cheeseburger Add-ons
PLU* 1004 UPC 10000000017 search Q + =
wicksery * -
Department 1 | Qwickserve n Colaz
¥ Category 1 | Quickserve Menu * 00000085667891 $17.00
. # 162cal -
[ R Advanced Price Manageme... Bottle Water
0000005000067 6 $0.89

#| PEPsi 200z
00012000001251 $1.89
BASE QwickserveQASMartPOS100-120

CLASIC COKE 2
SETS 00012000443473 50.99

00100000000267 $0.20

o To unassign the add-on from the item, hover over add-on, and then click the corresponding

delete sign for the ingredient.

Cheeseburger Add-ons
PLU* 1004 UPC 10000000017 Search Q + Z
Department 1| Qwickserve * n Colaz -
Category 1 | Qwickserve Menu + 000o00z5667251 £12.00
Advanced Price Manageme. .. 4 PEPS| 2002
00012000001251 $1.89
CLASIC COKE 2
00012000443473 £0.99
Location: wickserveQASmartPOS100-lab
BASE g a - Bulk mayo
SETS PEPSI 2002 E 00100000000267 $0.85
$1.89
= 0001 2000001291 - Bulk salami
1 0010000000029 $8.00

To reorder add-ons in the item, drag and drop the add-on and move it to another position.

The add-ons appear on finishing the made-to-order item construction at the food ordering menu.

Add-ons & Special Offers

Creating QwickServe Promotion

QwickServe solutions supports for the following promotion types:
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Price Each Mix (Amount)

Mix & Match (New Price)

Price Modifier (New Price)

Price Reduction (Buydown): This promotion is not displayed in the QwickServe Mobile, but

discounts within this promotion still can be applied to the items.
To create a new QwickServe promotion:
1. Do one of the following:

o In the main top menu, click Price Book > Promotions.

Quwickserve

DATAENTRY | PRICEBOOK | VENDORS REPORTS SETTINGS

q Dashboard
Qwickserv lu
CR Departments
Ienu
Menus
I dients
rereen Recipes
R 1<
eopelems Ingredients
s lems Q Sortby: Defaulc n =
Promotions
Categol
= _— e— Trade Show &
Device Wk . —
evice ManageT  \ACS Categories i=| == 18 Coenarice - 87 Recin e - 47 Promatians
Related Re Price Groups 1 ™

—
Promo Groups
QuiickServe Orde

ltem Tags — Trade Show Spanish @

Gross Profit 3 =z
ross Fren ﬁn o 18 Categories = B3 Recipe items = 47 Promotions
Promotions
Inventory '-u

New ltems Manager

Reconcilistion

o In the QwickServe right menu, click Promotions.

Quwickserve

DATAENTRY PRICEBOOK VENDORS REPORTS  SETTINGS

Qwickserve Menu
Menu
Ingredients
Recipe Items
&= Search Q Sort by: Defaul Hm o
Promotions |
I p— Trade Show @
D M it —H
SRR EE=E =- 18 Categories + 87 Recipe items  « 47 Promotions
Related Reports Ewida .
(—] =
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2. At the top left of the Promotions list, click Add New.

Promotions

Displayed records 1 - 50 (toal 134)

&|[][c][o][E][F][e] [a][1] 3] (][] [w] [~][o] (] [a] [&] [<][7][u] [v][w][x]¥][z] [o|[x][2][=][][s][e][7][=][=

Other

Tromos T EM < orononn Name Tenaome TTipe T oiscount Touscomttpe  Themhurse T LSl

2pk Doral 011012025

s0z2r
zsest

on0027

2140054 Atz zPEEH
2140841 Aitna 22K Base
2140007
210652
2180073

ziaoss At 27 Ve 72 el 14220 0410472025

sia1s New Pros
01012025 st748 New Prics

ave 01012025 staz2 New Prica

ovtzces e New rcs Py
ovvzces Siose Newpren

ovetzoes s1am0 NewPrce
ovenzces sz Newprce P
Lo Newrres sa1522

stz New Pros 040812020

01012025

3. In the Promotion setup form, specify the promotion settings and click Save. For more
information on how to set up the promotion settings, see Promotion Setup Form.Promotion

Setup Form.

4. In the How much section, use New Price (Special) only.

QwickServe Locations

Routing feature is designed for addressing different groups of category or recipe items between the

KDUs or kitchen printers, which saves time and makes the kitchen processes more flexible.
You can configure routing for each location on your account separately.

e Routing Workflow

Creating New Location

Deleting Location

Assigning/Unassigning Locations to ltems

Assigning/Unassigning Locations to Categories
Routing Workflow

Step 1: Create a location on the cloud side.

Locations

QwicksenveQASmMartPOS100-150

Q)

Mew L:u:aci:u*'| Q +

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 57 -


http://help.petrosoftinc.com/Content/Price_Book/Promotions/promotion_setup_form.htm
http://help.petrosoftinc.com/Content/Price_Book/Promotions/promotion_setup_form.htm

QWiCkseﬂle QuwickServe Cloud /Version 5.0

Step 2: Assign location to a recipe item.

Cheeseburger Still Devices
PLU* 1004 UPC 10000000017 Search Q =
Department 1| Qwickserve * -
Hot Cooking
. Category 1| Qwickserve Menu *
TR S 162cal
- - — Advanced Price Manageme... Cold Cooking
7997
BASE OQwickserveQASmartPO5100-180 testl
SETS Hot Cooking test2
ADD-ONS
‘ test3

Step 3: Set up a device and add this location to the list of locations that can send orders to this device.

Terminal KDU  Devices Register Payment Departments Taxes  Shifts

Play Sound [ ] Play Sound when new Order received

Sound Sound 1

Sound Volume @ Play Sound
Labels Dimensions @ 3x3 Inches O 3x2 Inches
KDU Location Select or Add Location

Kitchen printer
Cold Food KDU
Hot Food KDU

Result: Once placed, the category or recipe items within one order are sent to different KDUs,

depending on the item and KDU locations.

For example, customer orders a salad and a pizza. The salad is assigned to the "Cold foods" location, the
pizza — to the "Hot Foods". There is 1 KDU and 1 kitchen printer in the café. KDU is set up to receive cold
food orders and kitchen printer — the hot food ones. So, this single order is split between KDU and

printer.
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Creating New Location

You can create a new location in the following ways:

e Working with Category

e Working with Recipe Item

Creating Location in Category Form

When location is created within a category, it automatically becomes available for all recipe items in this
category.

To create a new location in the Category form, follow the steps:

1. Click the category for which you want to add a location.

2. At the right of the category, click the locations sign.

G %

[

Lunch

3. In the Locations list, select the station for which you want to add a location.
4. In the Search field, enter a new location name.

5. At the right of the Search field, click the plus sign.

Locations

OwickserveQASmartPOS5100-130

New Location| Q +

Q)
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Creating Location in Recipe Item Form
To create a new location in the Recipe Item form, follow the steps:

1. In the Recipe Items list, select the recipe item.

2. In the Recipe Item form, click ROUTING.

Cheeseburger Still Devices
PLU* 1004 UPC 10000000017 Search Q —
Department 1| Qwickserve * -
Hot Cooking
Category 1| Qwickserve Menu *
Advanced Price Manageme... Cold Cooking
7997
BASE Location: QwickserveQASmMartPOST00-180 testl
SETS Hot Cooking test2
ADD-ONS
Cold Cooking test3
DESCRIPTION Tests

3. In the Still Devices list > the Search field, enter a new location name.

4. At the right of the Search filed, click the plus sign.

Still Devices

Mew Location Q +

G

Deleting Location
To delete a location from the list of available locations, do one of the following:

e In case you are working with the category, in the Locations list, select the station, hover over a

location, and then click the cross sign.

Locations

OwickserveQASMartPO5100-180

Search O,

¥,

Hot Cooking b
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e In case you are working with the recipe item, in the Still Devices list, hover over a location, and

then click the cross sign.

Still Devices

Search O..

Hot Cooking x

Cold Cooking

Assigning/Unassigning Locations to Items
To assign/unassign a location to the item, follow the steps:

1. Open any recipe item and then click ROUTING.

2. In the Location list, select the station, for which you want to assign or unassign the location to the

item.
3. Do one of the following:

o To assign a location, select it from the Still Devices list and double-click it.

Cheeseburger Still Devices

PLU* 1004 UPC 10000000017 Search Q

Department 1 | Qwickserve + -
Hot Cooking

Category 1 | Qwickserve Menu *

Advanced Price Manageme... Cold Cooking

7997

ion: . P 100120
BASE QwickserveQASmMartPOST00-180 test]

SETS Hot Cooking test2

ADD-ONS
| test3
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o To unassign a location, hover over it and click the cross sign.

# 162cal

—

BASE

SETS

ADD-ONS

DESCRIPTION

Cheeseburger
PLU*

Department

1004 UPC

1 | Qwickserve

10000000017

still Devices

Search Q

Q

+* -

Categary

1 | Qwickserve Menu

Hot Cooking
+

Advanced Price Manageme...

QwickserveQASmartPOS100-120

Cold Cooking

7997

testl

Hot Cooking

Cold Cooking

x test2

test3

Tests

Assigning/Unassigning Locations to Categories

The feature is currently in progress.

Recipe Item Cost

The Recipe Item Cost section consists from the following subsections:

Recipe Item Cost Calculation

Recipe items cost is calculated as a sum of the base ingredients.

Each base ingredient is linked to one or several bulk Price Book items. The cost is based on the PB item

cost and the part of the bulk item used for the recipe.

[ # 162cal

SETS

ADD-ONS

Cheeseburger

PLU* 1004 UPC 10000000017
Department 1 | Qwickserve +
Category 1 | Qwickserve Menu

Price for

QwickserveQASmartPOS

Advanced Price Manageme..

GPM: 48%

# 60cal

Pricebook items

Bun
3005

American Cheese
3006

20z

2oz

s
Optional Hidden

Bulk Bun(100.000000z)
00300000507227

Bun

PLU* 3005

Name* Bun

Department 1 | Quickserve *
Category 1 | Qwickserve Menu *

QwickserveQASmartPO5100-180

Once base ingredient is added or removed from recipe, the recipe cost is recalculated immediately in

the Recipe Cost section.
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If even one ingredient is missing a unit value, the recipe item cost will not calculate.

For example, you have configured the "Cheeseburger" recipe item containing the following base

ingredients:

Base Ingredient Bulk Item the Base Ingredient is linked to
Name | Portion Size Name Cost and Measure Unit
Patty ‘ 0.2 lbs "Ground Beef" ‘ 10 dollars for 2 Ibs
Bun | 1 unit/piece for bun | "Hamburger Patties" | 6 dollars for a pack of 6

If this cheeseburger consists from these 2 ingredients only, it costs 2 dollars:

e 1 dollar for 0.2 Ibs of ground beef: 2 |bs of ground beef cost 10 dollars, 0.2 Ibs of ground beef
cost 1 dollar (0.2*10/2 = 1).

e 1 dollar for 1 patty: a pack of 6 pieces costs 6 dollars, one piece costs 1 dollar (1*6/6 = 1).

When ordering cheeseburger, customer may add sets and/or additional ingredients to it, what increases

the total item cost.

For example, customer selected the following additional ingredients:

Base Ingredient Bulk Item the Base Ingredient is linked to

Name Portion Size Name Cost and Measure Unit
Double cheddar cheese ‘ 0.1lbs "Cheddar Cheese" ‘ 100 dollars for 10 Ibs

Mayo dressing | 0.3 fluid ounces | "Mayo" | 10 dollars for 33 fluid ounces

The additional ingredients cost 2 dollars and 10 cents:
e 2 dollars for double cheddar cheese: 10 Ibs of cheddar cheese cost 100 dollars, 0.1 Ibs cost 1
dollar (0.1*100/10); 2 portions cost 2 dollars (1*2).
e 10 cents for mayo dressing: 33 fluid ounces cost 10 dollars, 0.3 fluid ounces cost 10 cents

(0.3*10/33).

Total item cost = 4 dollars and 10 cents: 2 dollars for the cheeseburger itself + 2 dollars and 10 cents

for additional ingredients.
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Recipe Costing Workflow Overview

The following flow is recommended for correct recipe costing.

Ok

Merchandise Bulk PB itam Qwicksarve Recipe item
vendor purchased from ingredient linked made of
vandor to a PB item ingredients
Step Step description
Step 1: Create vendor Create a new Price Book vendor you are planning to purchase

the bulk recipe items from.

For more details, see Creating Price Book Vendor.

Step 2: Create bulk Price Book item Create a new bulk Price Book item and link this bulk item to

the newly created vendor.

For more details, see the Items Setup section in the Petrosoft
Cloud Help.

Step 3: Create store invoice Create a store invoice to this vendor, so the items would

appear in the system inventory.

For more details, see Creating Store Invoice Manually.

Step 4: Create ingredient Create an ingredient and link it to the bulk Price Book item.

For more details, see Creating a New Ingredient.

Step 5: Create recipe item Create a recipe item using the ingredients linked to the bulk

Price Book items.

For more details, see Adding a New Recipe Item.

Creating Price Book Vendor

There are a lot of vendor settings available on both account and station levels. To run the recipe costing,

you need to do the following:

e Mark vendor as active
e Enter the vendor's name
e Specify the vendor's type

e Select stations
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To create a new QwickServe Price Book vendor, follow the steps:

1. Click Vendors > Vendors List.

DATAENTRY ~ PRICEBOOK ~ RUsiine=Iadl REPORTS ~  SETTINGS ~

Vendor List

Qwickserve

Men  store Invoices

Menu Store Purch.

2. In the Vendors list, click Add New .

Q!.'!:'Ellﬁg"'e 2174

DATAENTRY ~ PRICEBOOK ~ VENDORS v REPORTS ¥ SETTINGS +

E IiIF E I—III' | G| REGT IEI Ao E; 'I;I' ] ]
‘Vendors

Displayed records 1 - 4 (total 4) - vendors are missing an your secount/station Pages: 1

Show inaztive vendors

Al [B][c]|[0] [€][F] [ ][] [3][x][c] [w] [n] (o] [¢] [ [R] [s] [x] [w] [v] [w][x][¥][Z] [o][1][2][3][4][5][e][7][al[s] [Other

< aly Vendor # = ¢ N ~alf  Fuel way Expenses ~ = | = Ay  Lottery = Ay Items QTY ~ = ¢
i N

DI

Ei
YiF

2
] i1
W i
N 2 N

¥
5

Zm<<
<<t

To complete the creation of new QwickServe vendor, see the Vendors section in the Petrosoft Cloud

Help.
Calculating Gross Profit Margin (GPM)
Let's recollect all the steps that have been done to make the GPM calculation possible:

1. Create ingredients.

2. Create recipe items and select the base ingredients for them.

3. Create vendors.

4. Create price book items (bulk items) and link them to the proper ingredients.

5. Create the store invoices.
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Once all the steps are done, you can see the GPM calculation for the recipe items.

SETS

ADD-0ONS

Cheeseburger
PLL* 1004 UPC 10000000017
Department 1 | Qwickserve *
Category 1 | Qwickserve Menu *
Price for QwickserveQASmartPOs S 10.00
Advanced Price Manageme. .. GPM: 48% Cost- 5522
Optional Hidden
Bun -
3005 2oz

American Cheese
3006 20z

The formula to GPM calculation is as follows:

GPM = (Retail Price - Cost Price)/Retail Price*100%

GPM will be recalculated as soon as you change one of the following parameters:

e Recipe price

e Add or remove the base ingredients

e Change the portion size of the base ingredients

Working with Media Library

Media library contains all QwickServe images.

With media library, you can perform the following operations:

e Store the menu images to reuse them for various items.

e Create image tags and tag the images for quick access.

e Add new images to the media library.

To add an image to the media library, click the plus sign and drag the image from your computer or

show the path to location.

To delete the image from the media library, select this image, and then click the cross sign.
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Media Library

Click to add
-|- it o o
an image

) Click to delete
@ ... =) theimage

To create a new image tag, select the image, click the tag sign, enter the tag name, and then press
ENTER on your keyboard.

Lentil
Lentil o (-\\
= |
- [R—— - a4
SoupBase
Base
Lenitil
SOuD

You can assign already created tag to the image, selecting it from the list of tags, if any. You can assign

as many tags to the image as you need.

To assign a tag to the item, click the tag icon, click the list icon, and then select the tag.

QwickServe Reports

You can view the QwickServe reports online using your C-Store Office account or directly from the

QwickServe device.

To view the QwickServe reports online, using your C-Store Office account, log into C-Store Office and

then do one of the following:

e Click Reports > QwickServe.

REPORTS ~ EEISRILCIEY

Owickserve Gross profit
Store Inventory
Frice Book Cash Reconcilation
Favorites Shift Report
Loyalty
Plate Costing Raport
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e Use the Related Reports section at the left QwickServe menu.

Quickserve

DATAENTRY ~ PRICEBOOK ~ VENDORS v REPORTS ~ SETTINGS

Qwickserve Menu Setup

Menu

Ingredients.

T EE=E =

.
HEwde
Related Reports - =
Gross Profit o Breakfast
EE=E=: 8 Categories  » 2 Recips
WY : Defaulc
Bwde
Recanciiation =
= =
Loyalty e
Shift Report . E=l = 1 Cotcgories  + 0 Recipe ite:
" Defaul
Plate Costing Report O il

To view the QwickServe reports directly from the QwickServe device, at the top of the left menu, tap the

0ol

reports icon

You can view the following QwickServe reports:

QwickServe Order History Report

This section describes the specifics of accessing and interpreting the QwickServe Order History report.
Opening the Report

To open the QwickServe Order History report:

1. Log into C-Store Office.

2. At the top left of the main page, in the product switcher, select QwickServe.

Result: QwickServe product main page opens.
3. At the top right of the main page, select the location.

4. In the left menu, go to Related Reports > QwickServe Order History.
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Result: The report opens for the selected location.

Quwickserve Greyhound v | [aide] Tradeshow v | &
DATAENTRY PRICEBOOK VENDORS REPORTS SETTINGS WORKFLOWS e @
Qwickserve QwickServe Order History
Menu SsvedFiters v Y Locations: Trade Show; 02/04/2020 - 05/04/2020; 12:00 AM - 11:59 PM ~ save Share Reset
ok shife 2 Location 1D Location Name ~ DateandTime ~ Order#  OrderID PaymentID  Payment\Vendor | Payment Status Order Status, Sale,s Taxes, s Total, s
Recioe fems -

2] 5146 TradeShow 0419202014 100 SeScss4TOT2Y Unpaid  Canceled not st. 214 030 224
Sets

@ 6146 b 103 segzboziosTs osis Completed 270 0.0 270
Promations

@ 5146 b 102 SeSc3cactolfa. Paid Complecea 537 0.0 537
Device Management

@ 6146 r 100 SeSc3d2s601. Paid Complesed 654 ) 6ot

@ 514 k! 104 SeScsect 997 Paid Completed 1009 00 1009

@ 5146 b 105 59453300170 Unpaid  Canceled but c. 968 00 968

@ 6146 TradeShow 0413202075 108 Segcs2300170 Paid Completed 673 0.0 672
inuentary ) 6146 TradeShow  04/18/202015.. 106 586045301957 Faid Completed 399 0.00 EES)
e @ 6145 TradeShow  04419/202015.. 108 5690496950110, Paid Compieied 1877 0.00 1877
Loyaly -

@ 6146 TrsdeShow 0419202075 107 Segeis0ee. Unpaid  Canceled not st. 089 on 100
ShiftRepor

@ 5146 TradeShow 0419202015 112 SeScéozaesas. Paid Complecea 125 01 144
Plete Costing Repors

@ 6146 TradeShon 0413202018 110 SeScicats404. Paid Complesed 145 ox 186

G >
$521.23 $20.11 5550.44

Working with the Report

The QwickServe Order History report provides you the detailed information about the orders processed

at QwickServe devices such as QwickServe KDU, QwickServe Self-Ordering Kiosk.
You may use this report during reconciliation to find out the reasons of data mismatch, if any.

While performing reconciliation, you may analyze the following data in the report:

Shift #: The number of the shift closed by a cashier at the QwickServe device.
e Location ID: The identifier of the location in C-Store Office.
e Location Name: The name of the location.

e Date and Time: The date and time when the shift was closed by a cashier at the QwickServe

device.

e Order #: The number of the QwickServe order. This number is assigned automatically at the

QwickServe device once the order is created.
e Order ID: The order identifier.

e Payment ID: The payment identifier.

The order and payment identifiers are used to find and analyze the payment transaction in
your profile of the payment vendor, such as Braintree.

e Payment Vendor: In case the order is paid online via customer card, the payment vendor will

display Braintree as currently QwickServe supports for online payments with Braintree.
e Payment Status: The order payment status which may indicate three possible values:

o Paid
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o Unpaid
o Refunded

e Order Status: The order processing status at the QwickServe device which may indicate the

following values:
o Completed
o Canceled
o Canceled not started
o Canceled but completed
e Sale, $: The amount of sales within the order.
e Taxes, $: The amount of taxes within the order.

e Total, $: Total amount of the order.

At the bottom right of the report table, the following totals are displayed for all orders in the
report: Sale, $, Taxes, $, and Total, $ columns.

To get the information about the order items, to the left of the order, click the plus icon.

QwickServe Order History
Saved Filters = T Locations: Trade Show; 02/04/2020 - 05/04/2020; 12:00 AM - 11:59 PM ~ Save Share Reser
Shift & Location 1D Location Name Date and Time¢  Order & Order ID Payment ID PaymentVenc Payment Statt Order Status Sale, $ Taxes, $ Total, $
= 6146 Trade Show  04/18/202. 100 5e5c33547 . Unpaid  Canceled n.. 214 030 244
[} GTIN PLU Name Qty sale, 5
0007013711276 Q Black & Mild Jazz Cigarillos 1 0.89
00071610302754 Q BACKWOODS DK STOUT SINGLE 1 125
= 6146 Trede Show  04/19/202... 103 5e9c3b92f... Paid Completed 270 0.00 270
2] 6146 Trade Show  04/18/202. 102 5edc3caeb Paid Completed 537 0.00 537

You can also generate the report for all locations on your account, to get the general statistic data.
For details, see Filtering the Report Data.

Filtering the Report Data

By default the report is generated for the current day and for the location selected at the top right of

the screen.
You can change the default report settings and generate it to match the criteria you need.
To generate the report with applied filters:

1. Below the report name, click the filter icon.

Result: The Applied filters window opens.
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2.

In the Applied filters window:

the following filters:

o Shift #

e Locations
e Period

e Time

e Order #

Order ID
Payment ID
Payment Vendor
Payment Status
Order Status
GTIN

PLU

At the top right of the window, click Apply.

QwickServe Order History

Saved Filters ¥ | T Locations: Trade Show; 02/04/2020 - 05/04/2020; 12:00 AM - 11:59 PM hd

Save Share Reset

Applied filters Apply Order ID PaymentID  Payment Venc

Shift#: Select Shift #

(£2d8733...

Locations: Trade Show

1€9d8c33d...
Period: 02/04/20 - 05/04/20 Done  Cancel

Doy Week Month Quarter Vear 2909343

Time: 12:00 AM - 11:58 PM 89d979d...
Order 4 Select Order # |
Order ID: Select Order ID

(e2dande. .
Payment ID : Select Paymeant ID

©9dE61 ...
Payment Vendor: Select Payment Vendor

(£8ce5333,
Payment Status:  Select Payment Stawus
Order Status: Select Order Status [ead65f5d..
GTIN: Select GTIN
PLU: Select PLU

Inventory Report

Result: The report is refreshed to display the filtered data.

The Inventory report displays the following information:

e Shift ID number

e Shift number

e Date

e Time
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e Opening amount

e Purchases amount

Store usage amount

Spoilage amount

e Ending amount

Inventory Report

S Numper s snie Purcnsze Usge Spotaze

Reconciliation Report

The Reconciliation report displays the following information:

e Shift ID number
e Shift number

e Date

e Time

e CR quantity

e CRsales

e Order quantity
e Order $

e Var. quantity

e Var. sales

eraing

5040 @ s

w7

Loyalty Report

The Loyalty report displays the following information:

e Shift ID number

Shift number

Data and time

Loyalty sales

Loyalty amount

Loyalty %
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Loyalty Report

Shift Report
The Shift report displays the following information:

e Shift ID number
e Shift number

e Date and time

e Sales
e Payments
e Taxes

e Discounts

Shift Report

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

s sae75 sae75 sa0s7

Plate Costing Report
The Plate Costing report displays the following information:

e Name

e QTY

e Begin Inventory
e Purchase

e End Inventory
e COGS

e Sales

e Food Cost

e Gross Profit

Plate Costing Report
Saved Filters v Y10/01/2016-10/202016 ~
Name Qry Begin Inv Purchase End Inv coas Sales Food Cost Gross Profit
Quwickserve Menu 584.00 $1,016.08 3217.39 31.58% $2201.31
All American Scramble 2.00 $0.89 11.98 7.46% $11.09
Egg & Cheese Sandwi... 9.00 $4.82 26.91 17.89% $22.10
Eggs 15.00 $156.20 0 $127.84 $3.60
Plain Bagel 3.00 $7.00 o $7.00 $0.00
Cheddar 2.00 $54.00 o $51.28 $0.00
Tomato 3.00 $15.40 o $2.80 $0.00
Mustard 2.00 $0.93 0 $0.93 $0.00

© Petrosoft, LLC. All rights reserved. Confidentiality level—Public use - 73 -



QWiCkseﬂle QuwickServe Cloud /Version 5.0

Localization and Multi-Language Support

QwickServe provides multi-language support for KDU and SSOT devices. Users working at the KDU or
SSOT can switch between languages and view localized descriptions of menu items and user interface

labels. Currently, the following languages are supported:

English

French

German

Russian

Spanish

To configure language settings in QwickServe and enable users to switch between languages, you must
perform the following activities:

1. Provide translations for menus objects.

2. Configure language settings at the KDU or SSOT.

3. (For users) Select the necessary language at the KDU or SSOT.
Providing Translations

To let QwickServe users view menus in different languages, you need to set up translations for menu
objects: menu names themselves, categories, menu items, ingredients, set names and so on. Translations

for menu objects can be configured on the C-Store Office side.
To provide translations for menu objects, follow the steps:

1. In C-Store Office, go to Products Switcher > QwickServe.
2. In the left menu, select the necessary object type: Menu, Ingredients, Recipe Items and so on.

3. Next to the object name, click the globe icon and define a translation for the object name:

o At the top of the displayed window, click Add.
o In the Select language field, select the target language.

o Inthe field on the right, specify a translation for the menu object name.
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o At the top of the window, click Save to save the changes.

@l Tomato sauce
PLU*

Name*:

4

Tomato Sauce

Department

Category

# 100cal

Ingredient Name
English
French
Russian
Spanish

German

Add

Tomato Sauce

FR tomato

PyC ToMaTHBIA

SP tomato

GR tomato

Save

Configuring Language Settings

In KDU or SSOT settings, you need to set the list of languages that must be available to QwickServe

device users and select the default language.

To configure language settings at the KDU or SSOT, follow the steps:

1. At the KDU or SSOT, access the administrative interface.
2.
3.

In the left menu, press the settings icon.

At the top menu, press the App tab to open the application settings.

In the Available languages field, set up a list of languages that must be available to the device

users.

In the Default language field, select a language to be displayed at the KDU or SSOT by default.

In the Printer Documents Language field, select a language that must be used for printed

documents. If you select the Interface option, documents will be printed in the language that is

currently selected for the application interface.

At the bottom of the view, click Save to save the changes.

C:\ MENU ‘ John Smith

09:42 PM Mon 09/10/18

{é} Settings  App  SSOT  Devices

Register ~ Payment

Default Language: ~ English
I]uu guag g

Printer Documents

Default
Language:

Available languages:  English, Espafiol (Spanish), Pycckuii (Russian)

Debug Mode [ ] Errors and Messages [_] Results

Reset Application  Reset

Backend Type () Stable (@) Beta

Update Channel (@) stable () Beta () Nightly () Custom

5023

@)

Departments
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Selecting Language at KDU or SSOT

After you set up translations for menu objects and configure language settings at the KDU or SSOT, the

language list will be displayed at the top right corner of the KDU or SSOT screen. QwickServe users will

be able to switch between languages at the device, and the menu items descriptions and user interface

labels will be presented in the selected language.

To switch to another language at the KDU or SSOT, press the language icon and select the necessary

language from the list.

- ........... g (¢] English

English

Espafiol (Spanish)

B Pycckuit (Russian)
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