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ABOUT LOSS PREVENTION ANALYTICS

Pre-Requirements

e You need to have PJR file processing enabled for your cash register. For more information, see
Enabling PJR Files

What is Loss Prevention Analytics

Loss Prevention Analytics is an advanced tool for viewing and analyzing your location activity in the real

time and for the past period.
The location information can be viewed in a form of the following groups of reports:
Chronicle reports

Group of reports based on chronological scale. With this reports you can track your location activity for
the selected day and time frame grouped by different criteria (event types, locations, employees, sales

by departments).

For more information, see Events and Sales Chronicles

Risk Events rating reports

Group of reports based on risk events - voids, cancels, refunds, no sales, direct department sales, and
their rating among the whole selection results. With this reports you can view the risk events grouped by

different criteria (locations, employees, shifts and departments).

For more information, see Risk Events Rating

Risk Event Chronicles report

A report combining chronicles and risk events reports. With this report you can view the risk events in

chronological view for the selected day and time frame grouped by the predefined filters - presets.
Video Journal report

A powerful tool for viewing the cash register events matched with the video recording filtered by

various temporal, locational, personal and business criteria.

For more information, see Video Journal
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To start the free trial, select the stations > read and agree to the terms and conditions > click Start your

free trial now.

LOSS PREVENTION

A N A L Y T I C 5§

P 30-DAY

FREE

Quickly discover theft and errors with a 30-day trial
of Loss Prevention Analytics by Petrosoft.

 areal
Lance

free il wl run theoug February 25, 2017

Pl N GG OF YOUT Dl DD

Your subscription applies to these locations: A subscription is unavailable for these locations:
Aramings 29 D mee Braddeck Shell 3 jou
Bankiville Erig Sunsds PO journa pewns 3
Cantre 145 (g Fleet

A Bl ARG OF yOuf Trid BRA SiSd cantel vour LPA Subiefatad BAad 5

Terms and Conditions

e You are qualified for a 30-day free trial of Loss Prevention Analytics subscription service.

e We will bill your method of payment for a monthly subscription in the end of your free trial

period unless you cancel your LPA subscription prior to the end date of your trial period.

e You will not receive a notice from us that your paid subscription service has begun.

e The terms and conditions of the Petrosoft Master License and Services Agreement will apply to

LPA subscription service with the start of the billing cycle.

© Petrosoft LLC. All rights reserved. For internal use only



LOSS PREVENTION

AN ALY TI1I CS

LPA SUBSCRIPTION MANAGEMENT

LPA MANUAL /Version 1.0

You can manage the subscription in the following ways:

e Subscribe one or all your account stations to LPA
e Unsubscribe one or all your account stations from LPA
e View your subscription charges and duration

e View the stations that are not eligible for subscription due to the absence of the PJR file settings

Accessing the Subscription Management Tool

You can find the subscription management tool in the top-right corner of the LPA product.

@ LOSS PREVENTION
wENEAT L T s

Report Types Risk Events Chronicles
Risk Events Rating Saved Filters ¥ At & Monday, Dec 26, 2016; 12:00 AM - 11:38 PM ¥ Save Share Reset
Risk Events Chronicles
Video Journal
Total Sales:
$135,398.92 !
Departments QTY -
ge Resericeed Sates Excaprions | 3419 NN ININNNI L 0000 e v
Discaunss ass I NI (1 AFAET VOO A O A 0RO OO
Direct Depariment Sales 72 | 1 T 0000 T 0O 101
Cash Conrol 209 | RN LR AR A AR R RTARCTE R (TR
Voids & Cancels 23
FDA Compliance 12
Refunds 10
Payments Control 6
<
Depth Llevel: @)1 ()2 ()3 () All Descendants

Managing Loss Prevention Analytics subscription

The page for managing LPA subscription displays the following information:

o Free trial ending date. Date when the LPA free 30-day trial expires.

e Location. List of all your locations.

e Status. Subscription status of your locations - active or deactivated.

© Petrosoft LLC. All rights reserved. For internal use only
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e Billing period. Period you are billed for the LPA subscription.

¢ Billing date. Billing date which is the next day after the free trial expiration.
e Billing amount. The amount charged monthly for using the LPA product.

e Total amount. The amount billed monthly for all the subscribed locations.

e Ineligible locations. Your locations that cannot be connected to LPA due to the configuration reas-

ons. For information on the necessary settings, see Enabling PJR Files

Your Subscription A subscription is unavailable for these
30-Day Free Trial run through Jan 19, 2017 locations:
POS journal events are disabled: *
Location Status Billing period Billing date: Feb 1, 2017 i
~ 2wedfvbnbgds # 1
Craft Active Jan 20, 2017 - Feb 28, 20... s - Braddock Shell
- Erie Sunoco
Frankstown Shell Active Jan 20, 2017 - Feb 28, 20... d " Fleet
: - Frankstown BP
Main Sunoco Active Jan 20, 2017 - Feb 28, 20... % Latrobe BP
Negley Active Jan 20,2017 - Feb 28, 20... " Mok
- Moon BP
Scottdale Active Jan 20, 2017 - Feb 28, 20... . -~ Mt.Pleasant
- NACS16 SmartPOS 125
Eenicalls feve 13020, 2017 Febi28,20... i ' NACS16 SmartPOS 400 International
< > " NACS16 SmartPOS800 - 1
Total: $ . ~" NACS16 SmartPOS800 - 2
" Norfolk
- Office

To unsubscribe from LPA, clear the check-box in the Status column for the location.

The location is deactivated starting from the first day of the next month.

To subscribe the location, select the check-box in the Status column for the location.

You can decide, if you want it activated now or the first day of the next month. The amount charged is different for these scenarios.
FAQs: LPA Subscription
HOW IS THE BILLING PERIOD CALCULATED?

Users are billed the first calendar day for the last month's period from the first till the last day of the

month.

IS IT POSSIBLE TO CANCEL DEACTIVATION IF | CHANGED MY MIND?

Yes, until the first day of the next month when deactivation comes in effect.

IS IT POSSIBLE TO ACTIVATE AND DEACTIVATE A LOCATION SEVERAL TIMES WITHIN A MONTH?

Yes, in this case you are charged only for the days the product was activated for the specific location(s).

© Petrosoft LLC. All rights reserved. For internal use only -7
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I ACTIVATED THE SUBSCRIPTION BY MISTAKE
Clear the subscription check-box for the location within 10 minutes after the occasional activation.
MY TRIAL PERIOD IS OVER SOON. WHAT SHOULD | DO TO CONTINUE WORKING WITH LPA?
Nothing. After expiration of the trial period the station automatically continues working in the
subscription mode unless user unsubscribes his locations.
ARE THERE ANY REQUIREMENTS FOR USING LPA WITH VIDEO?

o DC501 - provided by Petrosoft
« Video cameras - provided by Petrosoft

« Installation of DC box and cameras by a technician

DOES THE ABSENSE OR PRESENCE OF THE VIDEO SETUP AFFECTS THE PRICING?

No, it does not.

© Petrosoft LLC. All rights reserved. For internal use only - B g
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WORKING WITH FILTERS

Available Filters
There are the following filtering options varying by the report type. Having set the filters, click Apply.

Reports have differentfilters. This is a catalog of all available filters.

Filtering Option Description
Period Specify the period you are interested in manually using the

corresponding Period field or use one of the available filtering

options, and then click Done .

Use ALT — to navigate forwards, and ALT < to navigate backwards

the selected period.

Time Specify the time frame for the events you are interested in.

Employees Click the employee field, select the employee(s) from the list and click Done.

Register Click the corresponding field, and then select the cash register you are inter-
estedin.

Locations Click the location field, select the station(s) from the list and click Done.

Departments Click the departments field, select the station(s) from the list and click Done.

Fuel/Merch Sales Select the sales type: fuel or merchandise sales.

Sale Select the ON mode for the main filter, and then specify the

subfilters within it:

e Sum. Specify the sale amounts you want to view in the report.

e Items. Select the item tag, e.g. Category, and then specify items
within it.

e MOP. Select the MOP you are interested in.

e Alert. Select the events that accompanied the specific sale -
age verification, discount, voiding item or voiding the whole

sale.

e Fuel/Merchanise. Select the sales type- fuel or merchandise

sales.

e Inside/Outside. Select the sale type - inside or outside (for
fuel).

© Petrosoft LLC. All rights reserved. For internal use only =@ g
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e POS Code. Enter the item UPC to filter the report data by the

specific items

Refund Refund instances:

e Itemized Refunds. Select this option to display all item

refunds.

e Non-itemized Refund. Select this option to display all register

/ department refunds.

Financial Financial events that affect the financial or inventory totals but are not sale,

refund, or void (payout, price override, safe drop etc.)

e Safe Drop Detail. Select this option to display all safe drop

instances.

Pump Test Detail. Select this option to display all pump

instances.

Pay Out Detail. Select this option to display all pay out

instances.

Other Other: Other events, such as working with pay points, reports etc.

Shift
Register
Day
Alert
Cashier

No-Sale

No Event (Video Journal Select this filter to view all no event instances. No event filters the

only)

occasions when cameras detect motion in the customer's area, but

there is no transaction in this time frame detected at the register.

Bookmarks (Video Journal Select this filter to view all bookmarked transaction.

only)

Saving Filters

Saving filters allows saving the data for the specific period and location(s) and opening quickly when

necessary.

Saved filters are sorted alphabetically for convenience purposes.

© Petrosoft LLC. All rights reserved. For internal use only = 95 &
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To save filters, click Save, enter the filter name and click the save sign [v]

Do not use duplicate filter names.

To cancel saving filters, click the cancel sign E

To reset the applied filters, click Reset.
To open the saved filter, click Saved Filters and select the filter from the list.

To sort the column data, click the column heading.

Sharing Filters

Sharing filters allows copying the current filters and sending them via link to other CSO users within your

company.

To copy the filter, specify the filtering criteria and click Share, and Copy. The link is saved to the buffer.

Paste it to the recipient.

Y 04/12/2016 - 04/26/2016; Locations: Cochran il Save Share FReset

Link: htp://develop.beta.petrosoftinc.comffront/Csofindex.html . Copy  Close

© Petrosoft LLC. All rights reserved. For internal use only = 9], o
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RISK EVENTS RATING

With Risk Events Rating you can gather sales data for the events that are considered to be of high risk in
the industry. The data is collected for the period of 24 hours for selected location or all available

locations. You can view sales data grouped by locations, cash register departments and employees.

Since the information is collected from cash register transaction logs (PJR files), you need to have PJR file processing enabled for your cash

register. For more information, see Enabling PJR Files

Risk Events Rating by Employees

Risk Event Rating by employees provides information on the risk event instances broken down by
employees who performed the action for the selected period and location(s). The information is also

represented in a form of graphic indicators, where the largest amount is regarded as 100 %.

Risk Events Rating by Employees

Saved Filters = At & 11/30/2016 - 12/0. %
Employee Voids w  Cancels Refunds DDS QTY No-Sales QTY Shorsand dvees

Shorts Overs

Cashier #2, Aramingo $2,24521 I $1,576.76 ($56.41) 50 442 $0.00 $0.00 =
Bagul Kulyyeva, Uniontown $883.26 NN $83.99 $0.00 138 1 $0.00 $0.00
Julie Fox , Ui $581.31 HEE $97.61 $0.00 38 o $0.00 $0.00
Cashier #2, Banksville $563.52 EEE $420.67 ($107.54) 0 332 $0.00 $0.00
Rinat Sakhabutdinov, Centre $34554 HN $345.77 ($9.96) 1 o $0.00 $0.00
Yuliya Talstykh, Main Sunoco $29525 W $795.38 (347.88) 45 10 $0.00 $0.00
Aleksey Arkhipov, Frankstown Shell $286.06 W $83.76 ($27.83) 2 242 $0.00 $0.00
William Redish, Latrobe BP $251.75 H $90.42 $0.00 183 26 $0.00 $0.00
Ismailova Imani, Frankstown $21925 W $62.48 ($2.02) 7 0 $0.00 $0.00
Cashier #3, Banksville $21007 W $19.55 $0.00 0 169 $0.00 $0.00
Austin Perry, New Castle $20361 W $3273 ($0.99) 7 1 $0.00 $0.00
Kamalov Chingizihan, Frankstown Shell $201.33 W $32.80 ($4.76) 6 30 $0.00 $0.00
Tatjana Scukina, Centre $19664 W $301.44 ($41.40) 7 0 $0.00 $0.00
Stanislav Khegay, Negley $18363 W $108.58 ($28.85) M 15 0 $0.00 $0.00
Cashier #7, Latrobe BP $18391 W $20.77 $0.00 36 25 $0.00 $0.00

For information on using the report filters, see Working with Filters

It contains the following information:

The data is calculated with taxes.

Employee - employee who performed the operation

e Voids - amount of voids performed by employees. Void means removing the whole transaction.

Cancels - amount of cancels performed by employees. Cancel means removing the last item in the

transaction.

Refunds - amount of refunds performed by employees

© Petrosoft LLC. All rights reserved. For internal use only = 99
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e No-Sales QTY - number of no sale events (opening the cash drawer without making a sale)

e Shorts - shortage amount

e Overs - overage amount

Risk Events Rating by Locations

Risk Event Rating by locations provides information on the risk event instances broken down by

locations for the selected period. The information is also represented in a form of graphic indicators,

where the largest amount is regarded as 100 %.

Risk Events Rating by Locations mm
Saved Filters v Alt & 10/01/2016 -11/22/2016 ™
Location Voids -
Craft $1,064.17 33,
Centre $247.73 W
Negley $177.28 W 31,
Interboro $155.84 W 31
Trade Show $5.31
Highland $0.00
Fox Chapel BP $0.00

Save

Share

Reset

Cancels

341.48

$426.37

657.81

965.33

$0.00

$72.18

$0.00

Refunds

($145.17)

($11.87)

($59.50)

(5$78.47)

$0.00

$0.00

$0.00

DDS QTY

958

19

35

No-Sales QTY

801

0

Shorts

$0.00

%0.00

$0.00

$0.00

50.00

30.00

50.00

Shorts and Overs
Overs

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

It contains the following information:

The data is calculated with taxes.

e Location - station name

e Voids - amount of voids performed by employees. Void means removing the whole transaction.

e Cancels - amount of cancels performed by employees. Cancel means removing the last item in the

transaction.

e Refunds - amount of refunds performed by employees

e DDS QTY - number of Direct Department Sale events

e No-Sales QTY - number of no sale events (opening the cash drawer without making a sale)

e Shorts - shortage amount

e Overs - overage amount

© Petrosoft LLC. All rights reserved. For internal use only
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Risk Events Rating by Shifts

Risk Events Rating by shifts provides information on the risk event instances broken down by shift for
the selected period. The information is also represented in a form of graphic indicators, where the

largest amount is regarded as 100 %.

Risk Events Rating by Shifts
SavedFilters Al 2 11/30/2016-12/07/2016 ¥
Shife Voids +  Cancels Refunds DDS QTY No-Sales QTY Shorts and Overs
Shorts Overs

Em e $330.30 E——— 542190 5000 1 = 000 000 [
Ntom 120572018, 85 $20537 —— 57376 50.00 2 20 50.00 $0.00
Eoenl Z",g;y/yz%",fé‘“&';m”“’w“ $23420 IEEE— $40.23 £0.00 2 [ £0.00 $0.00
Wea 173072076, 85 S22 — e 5239) 1 ] s0.00 5000
bmase ‘/’;‘51”5'-‘ i $194.01 I $17.08 (52.02) 4 0 50.00 $0.00
i:ih%ez;:wzfz:\:r:sr‘m;gn 5179.11 I $306.83 ($12.64) 7 43 50.00 $0.00
JF“r"if Z%’;_‘HUD”:;“”;;W” §177.64 EEE— $11.19 50,00 1 0 50,00 $0.00
e ;j‘gf:f BE $173.90 I $5.50 50,00 35 18 50,00 $0.00
%iiw;&%’;z";’g@ $172.67 51635 (810.52) 1 a2 $0.00 $0.00
Vton 0812016 44 e $1257 1 0,00 0 54 5000 5000
Ton 131062 R0 133,55 M— 5000 50.00 0 55 50.00 50.00
f:_j: ‘f;ﬁg‘;g‘"g“ $126.32 E— $20.00 $0.00 3 8 $0.00 $0.00
s:?:;ﬂ:wz'ma o L — SIELE (619.76) 5 58 $0.00 $0.00
Wed 113072015, 87 $11563 M— 1120 50.00 2 3 50.00 $0.00
T s e — $0.00 0,00 1 15 000 5000
ey s $10336 N— 5626 50.00 20 0 50.00 50.00
eff;'lfjs“g[%?;g‘;”“’w" 59755 $1.40 $0.00 7 [} $0.00 $0.00
éj;“:‘;ssfhz‘gfg‘:‘;”- HanlGions so0.81 $2.00 (51.99) 2 6 s0.00 $0.00
;:[‘jwyz:fs‘gg?s'q;y e $85.50 N $0.00 ($26.61) 0 0 $0.00 $000

It contains the following information:

The data is calculated with taxes.

e Shift - CR shift information in the following format: cashier name / station name / date / shift num-

ber
e Voids - amount of voids performed by employees. Void means removing the whole transaction.

e Cancels - amount of cancels performed by employees. Cancel means removing the last item in the

transaction.
e Refunds - amount of refunds performed by employees
e DDS QTY - number of Direct Department Sale events
e No-Sales QTY - number of no sale events (opening the cash drawer without making a sale)
e Shorts - shortage amount

e Overs - overage amount

© Petrosoft LLC. All rights reserved. For internal use only - 14 -
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You can select the event and view it in more details including the video recoding if applicable in scope

of Video Analytics feature.

To view the specific period in Video Analytics interface, click the period.

Keyboard Shortcuts

Use arrow keys to navigate the events you want to view in Video Journal.

Use CTRL+arrow to make the period to view larger.

Risk Events Rating by Employees mn
Saved Filters v Alt 2 10/01/2016-11/22/2016  ~ Save Share Reset
Employee Voids v Cancels Refunds DDS QTY No-Sales QTY ARarts and Overs
Shorts Overs
Anton Priamosudav, Craft $380.47 NN $1,227.72 ($44.71) 442 21 $0.00 $0.00
SARDORBEK BAKHTIYOROV, Craft $387.75 I $1,244.03 ($26.74) 98 370 $0.00 $0.00
Andrei Vitiue, Craft $152.07 W £185.28 ($66.14) 93 55 $0.00 $0.00
Evgenia Vorabeva, Craft $1348: W $684.45 (57.58) 325 165 $0.00 $0.00
Diana Henry, Centre $11883 W $31.86 $0.00 4 a $0.00 $0.00
Aleksandr Svitin, Negley $10073 H $1,046.99 ($54.93) 6 ] $0.00 $0.00
Vitaliy Sivokhin, Interboro $86.23 W $926.00 ($16.73) 0 0 %0.00 %0.00
Farkhod Tursunbaev, Interboro $62.14 1 $539.58 ($43.20) 0 0 $0.00 $0.00
Rinat Sakhabutdinov, Centre 5221 1 $151.42 ($3.98) 9 0 $0.00 $0.00
Maxim Urozaev, Negley $4575 1 $208.26 (33.58) 10 0 $0.00 $0.00
Tatjana Scukina, Centre $39.27 1 $152.44 ($2.89) 5 0 $0.00 $0.00
Igor Chtchoukine, Centre $37.42 | $90.65 (%5.00) 1 0 $0.00 $0.00
Ashley Germain, Negley $30.80 | $202.06 ($0.99) 7 o $0.00 $0.00
Cashier #1, Trade Show $5.31 $0.00 $0.00 0 o $0.00 $0.00
For more information, see Video Journal
© Petrosoft LLC. All rights reserved. For internal use only = 15 &
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RISK EVENTS CHRONICLES

With Risk Events Chronicles you can gather chronological data for the events that are considered to be

of high risk in the industry. The data is collected for the period of 24 hours for selected location or all

available locations. The data is grouped by risk events. You can view the specific period for the specific

risk event in more details by clicking it which leads you to Video Journal feature.

Since the information is collected from cash register transaction logs (PJR files), you need to have PJR file processing enabled for your cash

register. For more information, see Enabling PJR Files

Risk Events Chronicles

With Risk Events Chronicles you can gather chronological data for the events that are considered to be

of high risk in the industry. The data is collected for the period of 24 hours for selected location or all

available locations and grouped by risk events.

Risk Events Chronicles em

Saved Filters ¥ At & Monday, Jan 30, 2017; 1200 AM - 11:50PM ¥

Total Sales: T ‘
$161,232.03 o ‘

Departments Qry ~

Age Restricted Sales Exceptions

Direct Department Sales 304 |

No-Sale 202

Cash Control 229 ‘ ‘ "
FDA Compliance 57
Refunds 12
Payments Contral E
Voids & Cancels E

No Event 0

2292 || OB 0 O D D T T A

Discounts w11 I T

For information on using the report filters, see Working with Filters

Report contains the following information:

The data is calculated with taxes.

Name

Age Restricted Sales
Exceptions

Discounts

© Petrosoft LLC. All rights reserved. For internal use only
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Sale / Alert - Discount

Direct Department Sales e Sale / Alert - Direct Department Sales
e Sale / Inside / Outside - Inside Sales
No-Sale e Other - No-Sale
Cash Control e Financial- Safe Drop
e Financial- Pay Out
e Sale/ MOP - Cash
e Sale / Sum>$100
e Sale / Inside / Outside - Inside

e Sales Fuel / Merch Sales - Merchandise

FDA Compliance e MOP - Food Stamps
e Sale / Inside / Outside - Inside

e Sales Fuel / Merch Sales - Merchandise

Refunds e MOP - Cash
e Refunds - Iltemized Refunds (item refunds)

e Refunds - Non-itemized Refunds (department refunds)

Payments Control e Sale / Sum>$50
e MOP: Credits
e Sale / Inside / Outside - Inside Sales

e Fuel / Merch Sales - Merchandise

Voids & Cancels e MOP - Cash
e Sale / Alert - Void in Sale
e Sale / Alert - Void all Sale

No Event e No Event- turned on
Viewing Video Recording for Selected Period

You can select the event and view it in more details including the video recoding if applicable in scope

of Video Analytics feature.

To view the detailed information on the selected period, hover over the period you are interested in.

© Petrosoft LLC. All rights reserved. For internal use only = 97
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Risk Events Chronicles
Saved Filters - Alt & Monday, Jan 30, 2017; 1200 AM - 11:59PM ¥

$15.00000

Total Sales: $10.000.00
55.000.00
Amount: $10,254.92

Departments Q- ‘ 1am 2am 3am 4am 5am Gam Tam 8am Quantity: 708 % 12pm  1pm 2pm 3pm 4pm Spm Gpm 7pm pm 9pm 10pm  1ipm 12am
Age Restrcted Sales Exceprions. | 3292 jI\IIII\IIIII AR08 000 A 3 0 0 O A 0 AR R
Discounts 403 ‘HH TR T Y e N AR AR R TR e AR R
Direct Deparment Sales 30 \\ e L 1 o T AR RO T S A
No-Sale 232 ‘ [ T L N0 1 O T A AN
Cosh Conwrol 229 \ [ O e 1 I e AN 1 T R R RN N A NI AR AR
FDA Compliance 57 ‘H\ [ \ \ [l [ T | 5 1 0 H
Retncs v || I | \ Y
P—— . | Lo \ I \
Voids & Cancels 3 ‘
No Event 0 ‘

To view the specific period in Video Analytics interface, click the period.

Keyboard Shortcuts

Use arrow keys to navigate the events you want to view in Video Journal.

Use CTRL+arrow to make the period to view larger.

Risk Events Chronicles

Saved Filters ~ At & Monday, Jan 30, 2017; 12200 AM - 11:50PM =

$15.000.00

Total Sales: $10.000.00

$161,232.03
o . -
m  2pm  3pm  4pm  Spm  6pm  7pm  8pm  9p

m 10pm  1lpm  12am

Departments

QTY - 1am 2am 3am 4am 5am Gam Tam 8am 9am 10am  1lam  12pm  1pi

Age Restricted Sales Exceptions

3292 F\I\IIHIIIII\IIIIII\III\IIIIIII\I\IIIHII 00

R (L e TN T T e e T AT T T
orscopamarcsos 28 ||| L L T e e T (Y
Nosae EXNINEN L N T T T T TN T
B R O O e T T N T TN A T
A R L L O L N e e Tt
Retuni EX || 1IN Iy | I
T N W I \ I |
Vot Corcer IEN \ |

No Event ‘ 0 |

For more information, see Video Journal
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EVENTS AND SALES CHRONICLES

With Events and Sales Chronicles feature you can gather event and sales data for the period of 24 hours
for selected location or all available locations. You can view event and sales data grouped by locations,

cash register departments and employees.

Since information is collected from cash register transaction logs (PJR files), you need to have PJR file processing enabled for your cash register.

For more information, see Enabling PJR Files

Using Quick Filters: Presets

Presets are available for Events Chronicles by Locations and Employees.
There are the following quick filters known as presets available in the left pane:

Preset Name Preset Filtering Settings
Voids & Cancels e MOP - Cash
e Sale / Alert - Void in Sale

e Sale / Alert - Void all Sale
Refunds e MOP - Cash

e Refunds - Itemized Refunds (item refunds)

e Refunds - Non-itemized Refunds (department refunds)
No-Sale e Other - No-Sale
Discounts e MOP - Cash

e Sale / Alert - Discount
Direct Department Sales e Sale / Alert - Direct Department Sales

e Sale / Inside / Outside - Inside Sales

Age Restricted Sales e Sale / Alert - Age Verification
Exceptions
Cash Control e Financial- Safe Drop

e Financial- Pay Out

Sale / MOP - Cash
Sale / Sum>$100

Sale / Inside / Outside - Inside
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o Sales Fuel / Merch Sales - Merchandise

Payments Control e Sale / Sum>$50
e MOP: Credits
e Sale / Inside / Outside - Inside Sales
e Fuel / Merch Sales - Merchandise

FDA Compliance e MOP - Food Stamps
e Sale / Inside / Outside - Inside
e Sales Fuel / Merch Sales - Merchandise

Events Chronicles by Location

Events Chronicles by locations provides information on the sales instances for the selected 24 hour

period and location(s).

Events Chronicles by Locations
Saved Filters ¥ Alt 2 Tuesday, Dec 6, 2016; 12:00 AM - 11:59 PM ¥ 7573:{2 Sf,‘?f? R,E,s,e,[,
]
Total Sales: i ‘
$12950025 .. }
g B
Location QrY - a am 7a 8a 3 2pm Ipm i 5 i o gpm . PO -
2 1059 NNV I EREE T U DRV DA OO G T 0 0 OO 0 A 0 OO0 0 0
Aramingo o5 1| 1w {11 0000 AR T10 0RO R RO DO ORI o
Franietiin ss7 /| {IHIm | [ 10 TN A0 O 00T 000 RO DT, ORI
Banksvill §15 1O T O OO R 0 A 00 0 00O 1 0 O DMV TEALE
Highland 7e3 T | 11O 0 O 10 OGO AU R0
OnfonEoiny 7o LI T (UMY R OO YOO R0 O O AT O 0T 0O 0 R0 R 00 ORI 10 A
Negley I TR | (- I A0 RO RO AOAPRUIEE 0 O OO 0TI TR RO 0
Latrobe B g | \ A0 NN BRI OO 00 OO0 S0 00 OO TN RO N  OAR OO I ORRCT I
jhtersoiy e8| | (N0 1O OO MO 00 NI OO OO O AR AT OEY ORI O 0T
Eranketium shell se3 IR oA NN T T R T TR AT L S W
Coctian ss0 [ | \ 0 VOO0 00RO 0 A AU AT RN O ROy
Geritre G T T \ QMR T RO AR T D 1
scottdale 593 | IR A 0 NN A0 RO 00T 00O DU I \
e Catdle 528 MR [0 e OO R T T, e Y TR I T T
Biain siincee o4 T 0L \ I I 1 ORI T A RN i U R
Fox Chape! 8P a7s AR Ty AR R RETAATE CONTRTR A R 11 | I
Leechburs a2 \ (RRIHAR TR Il LTI (T A T O RN AT T 1011
Fox Chapel SmartPOs 100 34 | [ | | |
Frankstown SmartPOS 4. 4 ‘

For information on using the report filters, see Working with Filters

It contains the following information:

Total Sales - total amount sold for the selected period and location(s) + sales tax

Events Chart - chart displaying fluctuations of the events number and sales amount during the day

Location - click to expand: Station > Cash Register/ Self-service device > Cashier

Quantity - number of events for location

Events - graphic display of the location events and sales via hatchbars on the timeline
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Sales Chronicles by Department

Sales Chronicles by department provides information on the sales instances broken down by

department for the selected 24 hour period and location(s).

Sales Chronicles by Departments

Saved Filters ~ At & Tuesday, Dec6, 2016; 1200 AM - 11:50PM  ~

Total Sales:

$129,509.25 I
"]

Department qQrY - 3am a fam  7am gam  Gam gam am 2pm  1pm 2pm 8pm 2am
Fuel as JNINNRONE BN (0L T 0 0O AN AT =
i I 1T T |10 00RO 0 0 O A0 T
snacks veso RO A0 Y AU 10T 00 O 110 000 P 0 0 O O 00 O VR LG
Tobscco azze | NNDUINURUAMENOED 0BT 00 OO OO0 OO 00O AR 00 0 OO0 00 00T 000 MO B A0 A A
sads vose (1A RN OO V0TI OO0 00 OO0 O O 0 AN O
Juices s (1010 [l 1 A U0 0O O (1 /R0 A0 00O OO0 00 A
Candy s6 |10 IO R T AERE T OO AR OO OO 00000000100 000 O 00 0 A0 T 1 AR
HoxDrink e | 110 A B N O RO O O A0 I [ [ \
Inscant Lowary oo | ||| \ L1l N R e e T T T I I
Energy Drinke 74 \ {1 IR O A O 1100 i (UOEY 0O 01 I \

OnLineloto b \ 00 TN R AR AR TN TR \

Location depanment #101 = || \ L \ I \ i (ARIRR T
Bakery =7 |l \ R T AR \ \ I \ I
Weter = | I (e (i I I \ I I [ \

Dairy =[] | \ IR (i Hen I R \

Newspaper 22 (T VAR T EAOIRR 0

Groch 201 [ (AN I \ LI [ il \

For information on using the report filters, see Working with Filters

It contains the following information:

e Total Sales - total amount sold for the selected period and location(s) + sales tax

Sales Chart - chart displaying fluctuations of the sales amount during the day

Department - cash register department

Quantity - number of transactions for department

Sales - graphic display of the department sales via sales hatchbars on the timeline

Events Chronicles by Employee

Events Chronicles by employees provides information on the events and sales instances broken down by

employees who performed the action for the selected time period and location(s).
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Events Chronicles by Employees em

Saved Filters ~ At & Tuesday, Dec6,2016; 1200 AM - 11:50PM ¥

Total Sales:

|

e ]

$129509.25 .. I
= ]

Employee QTY ~

Stanislav Khegay, Negley

o (TN [

AR

I 100 00 0 0T O 0 MDA M O

Self service 219 | | I

Cashier #2, Aramingo 3 (1IN LR RN R R 0T ER o ET g o S A R TR A AT T T
Castier #2, Banksuill s LLTATTTROUTRATC TERRE VTR VAt TR e N A AR RN ST RV IR I F
lya Parshyn, Highland o | [0 UMM 00 OO O OO 0 OO OO0
DENYS SHATIN, Frarkssaun ess || (10 \ (O T 1 U RTITHoT Tyg nATREY E T T (LTE TNTTTOAT R
Vuliya Telstykh, Main Suroco | 400 | | ! (0 TR TR \ Il O T R I R TR
Bagul Kulyyevs, Unlontown 300 (UMY FEAVE O ORI RO OO N

Azizjon Akiov, Frankssonn a5 O O OO U RO 10

Tatjana Scukin, Centre 355 LR R TR LR T T

Vialy Svokhin, Incerboro 535 VRO O OO0 O 0 0 (LRI I 0

Coshier 3, raft s RO OO OO OO0 ORECRRD O e

Sam Lane, Fox Chapel B 224 TN DO 00O OO OO O OO ORI O OO O \ \
Alina Gilland, New Caste a7 U0 PO 0 O OB 0000 O

For information on using the report filters, see Working with Filters

It contains the following information:

e Total Sales - total amount sold for the selected period and location(s) + sales tax

Events Chart - chart displaying fluctuations of the events number and sales amount during the day

[ J

e Department - cash register department

e Quantity - number of transactions for department
[ J

Events - graphic display of the location events and sales via hatchbars on the timeline

Viewing Video Recording for Selected Period

You can select the period on the time line and view it in more details including the video recoding if

applicable in scope of Video Analytics feature.

To view the detailed information on the selected period, hover over the period you are interested in.
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Events Chronicles by Locations
Saved Filters ¥ At & Tuesday, Dec 6, 2016; 12200 AM-11:50PM ¥ Save Share Reset

$10,000.00
Total Sales: :: 2:2 Z:
$129,509.25 .
o -_——— Amount: $2,767.23

Location QT - 1am 2am 3am 4am S5am Quantily: 2is 9am 10am 11am 12pm 1pm 2pm 3pm 4pm Spm 6pm Tpm 8pm Spm 10pm 11pm 12am
¥ o 1059 (VAT OUEEREE LA F D000 OO 1”10 O 00 R0 T OO AR
© avamings o5 (a0 YAV 000U DA 0D 0T 10RO O T T 1 AR U000 00
$ ket ao7 [ AMImEWnEee 08 00U 00O A 000 ORI O 0 10 X A0 WO A
¥ \Baikalle g2 || [0 (BT TR TRl Ty e TR U O TR R A TR T TR A R A A
+ Highland I AL e a1 110 O O 00 RO 00 O OO RO G000 00T 1
¥ Uit 778 LI T TEEE 0 E OO0 O OGO 0 0RO 00O 0 O 00 OO OO0 OO 00 O 10 A R ORI
- Negey I [P0 OO0 OO OO OO0 AT DO 0 YT YO0 R 0 AR
3 LFircbenp e ||| (AN T T TR g T T MR R LTGRO O AR A T T R
¥ nteiborg, L [ R M W v o R AR AR T RN (i iy U T
2 rdnicton st 63 TUNOE O B S UIFL0FRINUE SO TURAD CAURSRTIOR 00O OO O A MO ATV AR OO OO0 1
¥ b LB [T - U PR NS RTINS A PO PO B
¥ icentie L A RN TR R R T (R e LI
- Scottdsle ] [ U VI OO ARV OO OO O 000 A 0 AP OOARTA ORI 00U TRy 1
$ Newcase S 1111 T AT VA ROTNRR TR ECT TR (R AR TR AT LTI
¥ iMam suioca S 1 11 G AR R A TR
¥ FoxChiapel B2 s [0 LGOI D0 M 00O A OO 0RO R0 R 00O 00 0T 00 P er 1
> Leechburg S T A 01T R T VT A A AT R TR
© FoxChapel SmarPOS 100 34 [yl N R I [ Jidle ]
> Frankstown SmartPOS 4. 4 S

To view the selected period in Video Analytics interface, select the period at click it.

Events Chronicles by Locations em
Saved Filters bt Alt & Tuesday, Dec 6, 2016; 12:00 AM - 11:59 PM bt _515_‘;_.5_ .E_":":"f?. Ff%“:t.
$10,000.00 A
Total Sales: A | 1]
$6.000.00 -
$129,509.25 . |
52,000.00 -
Location QrY - 1am 2am 3am 4am 5am Gam 7am Bam 9am 10
A e 1058 ITHN IO (O ER I ORI 0 0 A0
? gD R 1 11 A T O VTV EOR TV EOAE
} renkstoni 867 || [IIM0 O00IEM 10T F | NGO OO 0 A A0 1
? i B | o 1 VYR ORI 00O AR 0 o
e 783 T | I T He T I
3 ket 776 | ||]LIMINVI 00001 R EEE (O e

For more information, see Video Journal
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VIDEO JOURNAL

With Video Journal you can view all cash register transaction data and store cameras video records for

the selected periods and locations.

The video is displayed for the following time frame: 10 seconds before the event > event itself >10

seconds after the event.
Pre-requirements

Since information is collected from cash register transaction logs (PJR files), you need to have PJR file processing enabled for your cash register.

For more information, see Enabling PJR Files

If video is not available for your account, a placeholder is displayed instead of the video.

Video Journal Search Q&
Saved Filters. - Al 2 01/18/2017 - 01/25/2017; 12:00 AM - 11:59PM ¥
Inside Sale #9040927
UrC Description qQTy Each Total
951 PLUS CA #04 (4) 7.355 Gal 272 $20.00
Date/Time: 12:01:54 AM 01/18/2017 Subtotal: 5$20.00
Business Date:  01/18/2017 Tax: $0.00
Cashier: Cashier #2 Fee: $0.00
Location: Aramingo Total: $20.00
Register: 101 Cash: 5$20.00
Till: 1
The video feature is currently not enabled.
Please contact your sales representative to find out how to
enable this option.
Inside Sale: $20.00 Outside Sale: $25.01 Inside Sale: $3.79 Void: $30.83 Inside Sale: $20.83 Void: $0.99 Inside Sale: $5.37 Inside Sale: $40.58 Inside Sale: $1.69
#9040927 #9060768 #1015908 #1015509 #9040928 #1015913 #1015914 #1015915 #1015916
" 12:01:54 AM 01/18/2017 12:11:35 AM 01/18/2017 12:12:06 AM 01/18/2017 12:17:06 AM 01/18/2017 12:17:00 AM 01/18/2017 12:22:34 AM 01/18/2017 12:22:42 AM 01/18/2017 12:27:19 AM 01/18/2017 12:28:17 AM 01/18/2017
Aramingo Aramingo Aramingo Aramingo Aramingo Aramingo Aramingo Aramingo Aramingo
Cashier #2 Outside sales Cashier #2 Cashier #2 Cashier #2 Cashier #2 Cashier #2 Cashier #2 Cashier #2
. « On - 0 . . . . .
.
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Interface and Navigation Overview

Video Journal Scarch Q&

Saved Filters - I Alt 2 12/01/2016 - 12/31/2016; 12:00 AM - 11:39 PM; Locations: New Castle ¥ Save  Share  Reset I

Use these icons to

) search by event
Use these manual ; o8, 7 1 3 inside sale #1010231 number and to print
filters to narrow 03 - - Fiee: Deseription orv\  theeventdetails 1oy
down the information 1 B —
654401811243 Frosty Ca$h 1 $5.00 $5.00
54401811242 Trim the Tree 1 $10.00 $10.00
Date/Time: 12:48:51 AM 12/01/2016 Subtotal: £15.00
Business Date:  12/01/2016 Tax: $0.00
Cashier: Chris Hedge Fee: $0.00
Location: New Castle Total: $15.00
Register: 101 cash: $15.00
Till: 1

Use this section to
view the information
about the event

Use these controls no
navigate the camera
views

#1 #2 #4
Cashier Cam Customer Cam Lottery(am Counter Cam
|
I

. s e —

Il 00:10/01:04

[ This eventis |

' " This event is selected
b [ Bookmarea | e T
HiEn iy transaction for will open when clicked
- e, urther investi ! , ) ) . -
—p / _d £ This icon means the event
Inside Sale: §2.82 Inside Sale: $15.00 Cancelr $1.00 Inside Sale: $45.26 Inside Sale: $2.00 Cancel: $0.99 Safe Drop: $100.00 Inside Sale: $9.21|  haye not been watched yet |
#1010230 #1010231 #16431 #1010232 #1010233 #1641 #1010234 #1010235 )
W 124813 AM 1200112016 12:48:51 AM 12/01/2016 12:40:22 AM 12/01/2016 12:50:12 AM 12/01/2016 1215236 AN T ~p1/2015 12:52:50 AM 12/01/2016 1255430 AM 12/00/2016 12503 SIZI0172016 W
New Castle New Castle New Castle New Castle New (aj Y = “"E':i o \ New Castle New Castle New Castle
Chris Hedge Chris Hedge Chris Hedge Chris Hedge Age restricted item sale Chris Hedge Chris Hedge Chris Hedge ;
5 3 & e . [BE Cancelediiem . e Jlaa m
1 zams A 1Z0TZ01G
et LT AN L0 I {00 O 0 M UL I
‘ marked with "hatch bars” -

by a mouse by
| dragging and dropping

Using Quick Filters: Presets

There are the following quick filters known as presets available in the left pane:

Preset Name Preset Filtering Settings
All events Clears all selected presets
Bookmarks e Bookmarks - shows all bookmarked events
Voids & Cancels e MOP - Cash
e Sale / Alert - Void in Sale
e Sale / Alert - Void all Sale
Refunds e MOP - Cash
e Refunds - Iltemized Refunds (item refunds)
e Refunds - Non-itemized Refunds (department refunds)
No-Sale e Other - No-Sale
Discounts e MOP - Cash
e Sale / Alert - Discount

Direct Department Sales e Sale / Alert - Direct Department Sales

© Petrosoft LLC. All rights reserved. For internal use only > 3



LOSS PREVENTION

AN ALY TI1I CS

Sale / Inside / Outside - Inside Sales

Age Restricted Sales Sale / Alert - Age Verification
Exceptions

Cash Control

Financial- Safe Drop

e Financial- Pay Out

e Sale/ MOP - Cash

e Sale / Sum>$100

e Sale / Inside / Outside - Inside

e Sales Fuel / Merch Sales - Merchandise

Sale / Sum>$50

Payments Control

MOP: Credits

Sale / Inside / Outside - Inside Sales

Fuel / Merch Sales - Merchandise
MOP - Food Stamps

FDA Compliance

Sale / Inside / Outside - Inside

Sales Fuel / Merch Sales - Merchandise

For information on using the video journal filters, see Working with Filters

Video Journal
Video Journal contains the following information on the events:

e Event type. Inside or outside sale, cancel, refund etc.

e Transaction amount. Amount or the transaction if applicable.
e Event number. Numeric identificator of a transaction.

e Date/Time. Date and time of transaction.

e Location. Station

e Employee. Employee who performed the operation.

e Alert. Alerticon if present.
You can select the columns you want to be displayed.

There are the following event markers that require special attention

© Petrosoft LLC. All rights reserved. For internal use only
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e A - age verification
e N -no sale

R - refund

e V -void
e D - discount

e C - cancel

Video Journal Search Q &
Saved Filters v ar 2 12/01/2016- 12/31/2016; 12:00 AM - 11:59 PM; Locations: New Casde ¥ Saye Share Reset
InsiriE Sale #1010215
uPC Description Qry Each Total
486 Snack Cake 1 $0.49 3049
!
7013711127 B&MJAZZ CIG 1 $0.79 $0.79
Date/Time: 12:09:07 AM 12/01/2016 Subtotal: $0.79
Business Date:  12/01/2016 Tax: $0.05
Cashier: Chris Hedge Fee: $0.00
Location: New Castle Total: $0.84
Register: 101 Cash: $5.00
Till: 1 Change: $4.16
Inside Sale: $0.84 Inside Sale: $9.21 Inside Sale: $0.84 Cancel: $0.49 Inside Sale: $2.20 Inside Sale: $3.10 Inside Sale: $10.00 Inside Sale: $2.20 Inside Sale: $20.00
#1010213 #1010214 #1010215 #16341 #1010216 #1010217 #9035602 #1010219 #9015476
K 12:07:30 AM 12/01/2016 12:08:32 AM 12/01/2016 12:09:07 AM 12/01/2016 12:09:24 AM 12/01/2016 12:16:31 AM 12/01/2016 12:17:13 AM 12/01/2016 12:24:04 AM 12/01/2016 12:25:01 AM 12/01/2016 12:28:09 AM 12/01/2016 N
New Castle New Castle New Castle New Castle New Castle New Castle New Castle New Castle New Castle
Chris Hedg: Chris Hedg: Chris Hedg: Chris Hedg: Chris Hedge Chris Hedge Chris Hedge Chris Hedge Chris Hedge
« O@ [c] . . . .
12,0907 A 120112016
a

To view the transaction details - items sold , click it.

To view the alert explanation, hover over it.

Refund: (£9.24) Refund: ($4.99) Refund: ($1.92)

#37192 #37207 #1017258

06:35:49 AM 01/30/2017 07:01:10 AM 01/3042017 09:38:57 AM 01/30/2017
Leechburg Leechburg Craft

Cashier #17 Robilic Rebecca Lynn Evgenia Vorobeva

R R | e 0 @

There are the following transaction details available:
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Event type and number.

e (for sale event) UPC. Item UPC

e (for sale event) Description. Item description

e (for sale event) QTY. Number of items of the same UPC

e (for sale event) Each. Price of a single item

e (for sale event) Total. Total for the items with the same UPC

e (for sale event) Subtotal. Event subtotal

e (for sale event) Tax. Tax amount (is not displayed when equals 0)

e (for sale event) Fee. Item fee if applicable (is not displayed when equals 0)

e (for sale event) Total . Event total

e (for sale event) Cash. Cash amount

o (for sale event) Credit Card. Credit card payment amount and the last 4 digits of the card used.
e Date/Time. Date and time of the event

e Business Date. Business date of the device, which switches after changing shifts.
e Cashier. Cashier's first and last name.

e Location. Location name.

e Register. Register number.

e Till. Cash drawer identificator.

Inside Sale #1012593
UPC Description Qmy Each Total
= ($0.29) =
2620032110 L) FIRE CRACKER 1 0,70 £0.50
- ($0.29) .
2620032110 L) FIRE CRACKER 1 0,70 £0.50
Date/Time: 12:51:55 AM 01/20/2017 Subtotal: $1.00
Business Date:  01/20/2017 Tax: $0.00
Cashier Austin Perry Fee: $0.00
Location: Mew Castle Total: $1.00
Register: 101 Cash: $1.00
Till: 1

Video Settings

You can customize the video display to suit your needs.

To view the video in the full screen mode, click the full screen icon in the right bottom corner.
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To download the specific video in the MP4 format, click the icon for downloading.

To select the view form different angle, hover over the video, and then select the camera you need.

LPA MANUAL /Version 1.0

Video Journal em

Saved Filters ¥ A& 12/04/2016 - 12710/2016; 12:00 AM - 11:59 PM; Locations: Craft = Save Share Reset

1p-2016)23:58:46

[

#1 #2
Cashier Cam Customer Cam

» 00:01/00:35 B .

Keyboard Shortcuts

For the full screen mode press F, and ESC or F to exit it.
To navigate the cameras, press 1, 2, 3,4

To get back to the multi camera view press Q.

To pause the video, press SPACE.

To start the video after pause press SPACE again.

To select several events for printing, use the CTRL key.

To copy information into the buffer, hover over information and make the double left-click.

Investigation Tips

e To print the event you are interested in, open it and click the icon for printing in the top-right

corner. To select several events for printing, use the CTRL key.
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Event:
ID:
Date/Time:

Cashier:

Location:
Register:
Till:

Business Date:

Cash In Drawer:
Foodstamps In Drawer:

Video Journal

Pay Point Open
692588

12:00:00 AM 01/01/2017

01/02/2017

Valeriy Plokhovskyy
Cochran

2

0

$0.00

$0.00

Pay Point Open #692588

LPA MANUAL /Version 1.0

Search

a[#]

Date/Time: 12:00:00 AM 01/01/2017
Business Date:  01/02/2017

Cashier: Waleriy Plokhovskyy
Location: Cochran

Register: 2

Till: 0

Cash In Drawer: $0.00

Foodstamps In $0.00

Drawer:

e To search for the event by the event number, click the search in the top-right corner and enter the

event number.

e To postpone a suspicious transactions / events for further investigation, bookmark them and them

review all at once using the bookmarks filter.

Video Journal

Saved Filters -

Alt 2 12/01/2016 - 12/31/2016; 12:00 AM - 11:59 PM; Locations: New Castle

Save Share

Inside Sale: $0.84
#1010213

12:07:30 AM 12/01/2016
New Caste

Chris Hedge

Inside Sale: §9.21
#(010214

12:08:32 AM 12/01/2016
New Castle

Chris Hedge

Inside Sale: $0.84
#1010215

12:00:07 AM 12/01/2016
New Caste

Chris Hedge

[A]c] .

Cancel: $0.49
#16241

12:09:24 AM 12/01/2016
New Castle

Chris Hedge

Inside Sale: $2.20 Inside Sale: $3.10
#1010216 #1010217
12:16:51 AM 1210172016
New Castle
Chris Hedge

New Castle
Chris Hedge

12:16:51 AM 12/01/2016

12:117:13 AM 12/01/2016

B Inside Sale #1010216

UPC Description QT
7013710523 BLACK & MILD 1
3170004855 WHITE OWL CI 1
Date/Time: 12:16:51 AM 12/01/2016

Business Date:  12/01/2016

Cashier: Chris Hedge

Location: New Castle

Register: 101

Til: 1

Search Q
Each Tor
$1.09 st
$0.99 50.

Subtotal: $2
Tax: $0.1

Fee: $0.
Total: $2.4
cash: $2.4

Inside Sale: $10.00
#0035602

12:24:04 AM 12/01/2016
New Castle

Chris Hedge

Inside Sale: $2.20
#1010219

12:25:01 AM 12/01/2016
New Caste

Chris Hedge

Insidle Sale: 20,00
#0015476

12:28:00 AM 12/01/2016
New Castle

Chris Hedge

N
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ENABLING PJR FILES

PJR files are the POS Journal files that contain the transaction details from your register. You can enable

these files for your cash register if applicable following the instructions below.

For Gilbarco Passport

1. On the main Passport register, sign into Manager workstation.

2. Click Setup.

3. Click Store.

4. Click Back Office (you may have to scroll down to see this option).
5. Click Back Office Interface.

6. Under the Document Generation Section do the following:

e Clear Combine Transaction level Detail Files (PJR)

e Select Generate Transaction level detail (PJR)

PJR files will start generating after the next day close.

For Wayne Nucleus

1. Sign into your main Nucleus register with the highest level credentials that you have.
2. Click on the clock at the top.

3. Click Programming.

4. Go to System > Backoffice Configuration.

5. Go to NAXML Configuration.

Select the POS Journal option.

Set Number of Events = 1

Set Time in Minutes = 0

O © N o

Press OK.
10. Press OK again.

11. Go to File, and then click the close sign.

PJR Files will start generating after the next day close.
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For Verifone Sapphire / Topaz / Commander

Nothing needs to be done to enable this feature on these registers.

For Verifone Plain Ruby

This feature is not supported for plain Ruby registers.

For Radiant

Please contact your cash register tech support and ask them to enable generating the NAXML-

POSJournal files every 15 minutes. We cannot enable this from our side, Radiant technical support needs

to.
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There are the following events available in LPA:

Event Name Event Description

Sale A regular event of sale: inside sale and outside sale (when customer pays
at the pump)

Void Canceling the whole transaction

Refund Issuing a refund

Safe Drop Dropping the money to the safe location after the amount in the cash
drawer reaches a certain amount set in the cash register settings.

Pump Test Testing the fuel pump by dispensing a small amount of fuel.

Pay Out Issuing a pay out (to pay for some services, for example).

Check Cash Cashing the customer's check. Fee is applied for this action.

Drawer Loan

Moving money from one cash drawer into the other. For example when a

cashier doesn't have enough change.

Drive Off Instance when customer fueled the car and left without paying.

Pay In Making a pay in

Safe Loan Moving money from safe into the cash drawer. For example when a cash-
ier doesn't have enough change.

No Sale Instance of opening the cash drawer to break up the money, for example.

Drawer Alarm

Instance of opening a cash drawer with a key.

Day Open/Close Instance of opening and closing the day.

Shift Open/Close Instance of opening and closing the shift.

Register Open/Close Instance of opening and closing the register.

Paypoint Instance of opening and closing the paypoint.

Open/Close

No Event Event appears when customer's camera detects some movement, but

Lottery (payout,
online sale, sale)
Cancel/Error

Correction

there is no cash register event in the relevant period.

Instance of lottery online / regular sale.
Instance of issuing a lottery paypout.

Removing one or several items from sale when it is still in progress.

There are the following parameters available for each event:
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Parameter Name Parameter Description
Event Start Event start time
Event End Event end time
Business Date A measurement of time that typically refers to any day in which normal

business is conducted. This is generally considered to be Monday through

Friday from 9am to 5pm local time, and excludes weekends and public hol-

idays.
Cashier Cashier's name or cashier's ID if the name is absent
Location Station name or station ID if the name is absent
Register/Pump Number of cash register / pump
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